
Pretreatment Program Description 
 
 
Industrial User Permits 
 
Categorical industries and other Significant Industrial Users of the wastewater system must be 
issued Industrial Waste Permits.  These permits set numeric limits on the maximum 
concentrations of specific chemicals that 
can be discharged to the sanitary sewer 
system.  The numeric limits are calculated 
to ensure that the effluent limits 
established for the City’s Water 
Reclamation Facility are not exceeded.  
Industrial Waste Permits also establish 
other requirements like routine self-
monitoring and reporting and special 
reporting for unusual events.  All 
limitations and requirements of Industrial 
Waste Permits are aimed at ensuring that 
the biological wastewater treatment 
process is protected from interference, and that toxic substances cannot pass through the 
treatment process into the receiving waters. 
 
 
Industrial User Permit Application Form can be found in the website forms. 
 
 
 
Current Federal and State Regulations 
 
Federal and State regulations are in a constant state of change due to new developments in 
industry, new methods for detecting chemicals in water, and new evidence about potentially 
toxic or harmful effects of specific substances in the environment.  New approaches to 

controlling waste discharges and new 
initiatives for controlling classes of 
industries and classes of chemicals arise 
periodically.  Keeping abreast of 
regulations that require the City of Pueblo 
to modify its pretreatment program 
requires constant attention and training. 
 
 

http://www.pueblo.us/index.aspx?NID=282


Municipal Code 
 
The Pueblo Municipal Code contains the 
requirements of the pretreatment program and 
establishes the enforcement authority of the 
Wastewater Department to implement the 
pretreatment program.  Federal regulations require 
that Pueblo maintain sufficient enforcement authority 
to ensure compliance with the most current federal 
requirements.  The Municipal Code must be kept up 
to date to include the most recent Federal 
requirements. 
 
The Municipal Code is available on the website. 
 
 
 
Industrial User Survey 
 
Federal regulations require Pueblo to make continual efforts to identify industrial and 
commercial activities within the City that have the potential to discharge wastes to the sanitary 
sewers that might create problems for the proper operation of the wastewater system.  Problems 
might include: 
 

• Interference or pass-through at the Water 
Reclamation Facility 
 

• Blockages in the sanitary sewer system 
 

• Introduction of flammable, explosive, or 
toxic materials that could harm municipal 
workers 

 
The Pretreatment Division uses a combination of 
inspections of industrial facilities, visual observation 
of commercial areas, and review of tax documents to 
identify new businesses that have entered the 
community, historically existing businesses that may no longer be in operation, or existing 
businesses that may have changed their operation and require a new evaluation for pretreatment 
requirements.  New businesses and existing businesses that have changed their operations may 
be required to complete an Industrial User Permit Application Form. 

Businesses that may have changed! 

 
 
 
 
 

http://www.pueblo.us/index.aspx?nid=170


Septic Waste Hauler Program 
 
Companies that pump out septic tanks and grease 
interceptors within Pueblo County are permitted 
to dispose of these wastes at Pueblo’s Water 
Reclamation Facility.  Septic waste haulers are 
required to register with and obtain a discharge 
permit from the Pretreatment Program.  Septic 
waste haulers pay a fee per 1,000 gallons to 
discharge wastes at the Water Reclamation 
Facility. 
 
Septic waste haulers are not allowed to pump 
storage tanks or vaults at industrial facilities because of the concern that a toxic material, a 
solution with an extreme pH, or another prohibited material might be introduced into the 
treatment facility from such sources.  Septic waste haulers are required to obtain permits from 
the Pretreatment Program, and to complete manifests that document the location, volume, and 
general nature of wastes contained in each load. 
 
Septic Waste Business Permit Application 

 
 
 

http://www.pueblo.us/index.aspx?NID=282

