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AGREEMENT 
 
This agreement (“Agreement”) is made this  28  day of   May   2013 (“Effective Date”) by 
and between Tyler Technologies, Inc., a Delaware corporation with offices at 1 Cole Haan Drive, Yarmouth, 
Maine 04096 (“Tyler”) and the City of Pueblo, a Municipal Corporation, with offices at 1 City Hall Place, 
Pueblo, Colorado 81002 (“Client”). 
 
In consideration of the mutual covenants and promises set forth herein, Tyler and Client agree that Tyler shall 
provide products and services, and Client shall pay prices, as set forth in this Agreement. 
 
TYLER SOFTWARE PRODUCT AGREEMENT DESIGNATIONS: 
 

MUNIS Software Products: 
Accounting/GL/BG/AP 
Accounts Receivable 
Business License 
Business and Vendor Self Service (client hosted) 
Cash Management 
Central Property File 
Citizen Self Service (client hosted) 
Contract Management 
Fixed Assets 
GASB 34 Report Writer 
General Billing 
HR Management 
Inventory 
Maplink GIS Integration 
Munis Office 
Payroll w/ESS 
Permits & Code Enforcement 
Professional Development 
Project & Grant Accounting 
Purchase Orders 
Requisitions 
Role Tailored Dashboard 
Tyler Content Manager SE 
Tyler Cashiering 
Tyler Forms Processing 
Tyler Reporting Services 
Work Orders, Fleet & Facilities Management 
Standard Fuel Interface 

 
INCODE Software Products: 

Incode Court Case Management Suite 
Custom Interface - Docket Call Export 
Custom Interface - Officer Schedule MS Access Interface 
Custom Interface – License Plate Information 
Incode Content/Document Management Suite 
Hosted Applications (On-Line Payments) 

 
SECTION A – SOFTWARE LICENSE AGREEMENT 
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1. License Grant. 
a) Upon the Effective Date, Tyler hereby grants to Client a non-exclusive, non-transferable, royalty-free, 
revocable license to use the Tyler software products set forth in the investment summary attached hereto as 
Exhibit 1 (“Investment Summary”) and related interfaces (collectively, the “Tyler Software Products”) and 
Tyler user guides provided in or with the Tyler Software Products (“User Guides”) for Client's internal business 
purposes only and otherwise subject to the terms and conditions of this Agreement.  This license is revocable by 
Tyler if Client fails to comply with the terms and conditions of this Agreement, including without limitation, 
Client's failure to timely pay the Software fees in full.  Upon Client's payment in full for the Tyler Software 
Products, this license will become irrevocable, subject to the restrictions on use and other terms set forth in this 
Agreement. 
b) Tyler shall retain ownership of, including all intellectual property rights in and to, the Tyler Software 
Products and User Guides. 
c) The Tyler Software Products are not licensed to perform functions or processing for subdivisions or entities 
that were not disclosed to Tyler prior to the Effective Date. 
d) The right to transfer the Tyler Software Products to a replacement hardware system is included in this 
Agreement.  Client shall pay Tyler for the cost of new media or any required technical assistance to 
accommodate the transfer.  Client shall provide advance written notice to Tyler of any such transfer. 
e) Client acknowledges and agrees that the Tyler Software Products and User Guides are proprietary to Tyler 
and have been developed as trade secrets at Tyler's expense.  Client shall use best efforts to keep the Tyler 
Software Products and User Guides confidential and to prevent any misuse, unauthorized use or unauthorized 
disclosure of the Tyler Software Products or User Guides by any party. 
f) The Tyler Software Products may not be modified by anyone other than Tyler.  If Client modifies the Tyler 
Software Products without Tyler's prior written consent, Tyler's obligations to provide maintenance services on, 
and the warranty for, the Tyler Software Products will be void.  Client shall not perform decompilation, 
disassembly, translation or other reverse engineering on the Tyler Software Products. 
g) Client may make copies of the Tyler Software Products for archive purposes only.  Client shall repeat any and 
all proprietary notices on any copy of the Tyler Software Products.  Client may make copies of the Tyler User 
Guides for internal use only. 
h) Tyler maintains an escrow agreement with an escrow services company under which Tyler places the source 
code of each major release of the Tyler Software Products.  At Client's request, Tyler will add Client as a 
beneficiary to such escrow agreement.  Tyler’s current escrow agreement is attached hereto as Exhibit 10. Client 
will pay the annual beneficiary fees directly to the escrow services company and is solely responsible for 
maintaining its status as a beneficiary. 
i) In the event Client acquires from Tyler any edition of Tyler Content Manager software other than Enterprise 
Edition, the license for Content Manager is restricted to use with Tyler applications only.  If Client wishes to use 
Tyler Content Management software with non-Tyler applications, Client must purchase or upgrade to Tyler 
Content Manager Enterprise Edition. 
 
2. License Fees.  Client agrees to pay Tyler, and Tyler agrees to accept from Client as payment in full for the 
license granted herein, the Software fees set forth in the Investment Summary. 
 
4. Limited Warranty.  For the purposes of this Agreement, a “Defect” is defined as a failure of the Tyler 
Software Products to substantially conform to the then-current Tyler User Guides and the Functional 
Specifications set forth in Exhibit 8 (“Functional Specifications”).  In the event of conflict between the then-
current Tyler User Guides and the Functional Specifications, then for a period of two (2) years from the 
Effective Date the Functional Specifications shall control, thereafter the then-current Tyler User Guides shall 
control.  Tyler agrees that the warranted functionality shall not be removed in future releases of the Tyler 
Software Products, except in connection with compliance with state or federal mandates, however, Tyler may in 
such future releases, provide the functionality by a different method, manner, process, or way.  A Tyler Software 
Product is “Defective” if it contains a Defect.  For as long as a current Maintenance Agreement is in place, Tyler 
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warrants that the Tyler Software Products will not contain Defects.  If the Tyler Software Products do not 
perform as warranted, Tyler will use reasonable efforts, consistent with industry standards, to cure the Defect in 
accordance with Tyler’s then-current support call process (Tyler’s current support call processes are set forth in 
the documents attached hereto as Exhibit 3 and Exhibit 4).  Should Tyler be unable to cure the Defect or provide 
a replacement product, Client will be entitled to a refund of the Software fee paid for the Defective Tyler 
Software Product, as depreciated on a straight-line basis over a seven (7) year period commencing two (2) years 
from the earlier of 1) the date set forth in the mutually developed Statement of Work for the first productive use 
of all Tyler Software Products using actual Client Data (“Live Production”) of the applicable Tyler Software 
Product, unless Live Production is delayed by Tyler’s failure to perform, in which event the date for Live 
Production will be postponed the corresponding number of days, or; 2) the first day of Live Production of all 
applicable Tyler Software Products, which will be Client’s sole remedy should Tyler be unable to cure the 
Defect or provide a replacement product. 
 
5. Intellectual Property Infringement Indemnification. 
a) Tyler’s Obligations.  Tyler shall defend and indemnify Client against any and all claims that a Tyler Software 
Product, if used within the scope of this Agreement, directly infringes that party's registered United States 
patent, copyright or trademark issued and existing as of the Effective Date or as of the distribution date of a 
release to the Tyler Software Product, and will pay the amount of any resulting adverse final judgment issued by 
a court of competent jurisdiction or of any settlement made by Tyler in writing. Tyler's liability for damages and 
expenses arising out of an intellectual property infringement claim, whether based on a theory of contract or tort, 
including negligence and strict liability shall not be limited to the amount of Software fees set forth in the 
Investment Summary and paid by Client. 
b) Client’s Obligations.  Tyler obligations in this section are contingent on the Client performing all of the 
following in connection with any claim as described herein: 

i. Promptly notifies Tyler in writing of any such claim; 
ii. Gives Tyler reasonable cooperation, information, and assistance in connection with the claim; and 
iii. Consents to Tyler's sole control and authority with respect to the defense, settlement or compromise 
of the claim, provided, however, Tyler shall obtain Client’s consent, which shall not be unreasonably 
withheld, prior to settling or compromising any claim in the event that Client is a named party in such 
action and the proposed settlement, compromise or resolution of such claim requires any payment from 
Client which will not be indemnified by Tyler, or any action by Client other than cessation of use of the 
infringing Tyler Software Product. 

c) Exceptions to Tyler’s Obligations.  Tyler will have no liability hereunder if the claim of infringement or an 
adverse final judgment rendered by a court of competent jurisdiction results from: 

i. Client's use of a previous version of a Tyler Software Product and the claim would have been avoided 
had Client used the current version of the Tyler Software Product; 
ii. Client's combining the Tyler Software Product with devices or products not provided by Tyler; 
iii. Use of a Tyler Software Product in applications, business environments or processes for which the 
Tyler Software Product was not designed or contemplated, and where use of the Tyler Software Product 
outside such application, environment or business process would not have given rise to the claim; 
iv. Corrections, modifications, alterations or enhancements that Client made to the Tyler Software 
Product and such correction, modification, alteration or enhancement is determined by a court of 
competent jurisdiction to be a contributing cause of the infringement; 
v. Use of the Tyler Software Product by any person or entity other than Client or Client's employees, or 
Client’s court designated providers and contractors; or 
vi. Client's willful infringement, including Client’s continued use of the infringing Tyler Software 
Product after Client becomes aware that such infringing Tyler Software Product is or is likely to become 
the subject of a claim hereunder. 

d) Remedy. 
i. In the event a Tyler Software Product is, by a court of competent jurisdiction, finally determined to be 
infringing and its use by Client is enjoined, Tyler will, at its election: 



4 

(a) Procure for Client the right to continue using the infringing Tyler Software Products; 
(b) Modify or replace the infringing Tyler Software Products so that it becomes non-infringing; 
or  
(c) Terminate Client's license for the infringing Tyler Software Product and refund to Client as 
follows:  If the claim for infringement occurs within two (2) years from the earlier of 1) the date 
set forth in the mutually developed Statement of Work for Live Production  of the applicable 
Tyler Software Product, unless Live Production is delayed by Tyler’s failure to perform, in 
which event the date for Live Production will be postponed the corresponding number of days, 
or; 2) the first day of Live Production of the applicable Tyler Software Product, then Tyler will 
refund to Client all software, professional services fees, and maintenance fees paid by Client.  If 
the claim for infringement occurs thereafter, then Tyler will refund to Client the Software fee 
paid for the infringing Tyler Software Product as depreciated on a straight-line basis over a 
seven (7) year period commencing two (2) years from the earlier of 1) the date set forth in the 
mutually developed Statement of Work for Live Production  of the applicable Tyler Software 
Product, unless Live Production is delayed by Tyler’s failure to perform, in which event the 
date for Live Production will be postponed the corresponding number of days, or; 2) the first 
day of Live Production of the applicable Tyler Software Product. 
. 

ii. The foregoing states Tyler's entire liability and Client's sole and exclusive remedy with respect to the 
subject matter of this Section A, Paragraph 5. 

 
6. Limitation of Liability.  Except for Tyler’s indemnification obligations under this Agreement, Tyler shall not 
be liable for special, indirect, incidental, consequential, or exemplary damages, including, without limitation, 
any damages resulting from loss of use, loss of data, interruption of business activities, or failure to realize 
savings arising out of or in connection with the use of the Tyler Software Products.  Except as otherwise 
expressly set forth in this Software License Agreement, Tyler's liability for damages and expenses arising out of 
this Software License Agreement, whether based on a theory of contract or tort, including negligence and strict 
liability, will be limited to two (2) times the total fees set forth in the Investment Summary and paid by Client.  
Such License fees reflect and are set in reliance upon this limitation of liability. 
 
7. Successor Software. As long as Client maintains a continuous Maintenance Agreement with Tyler for each of 
the Tyler software products and (i) in the event a Tyler software product is no longer supported, and (ii) Tyler 
makes available successor software products (e.g., software products based on a new technical architecture) 
(“Successor Products”) with substantially similar price, features, and functionality to the Tyler software product 
within seven (7) years from the Effective Date of the Agreement, then Client, at its sole discretion, may transfer 
the Tyler software product to the Successor Products, for no additional license fees.  In the event Client elects to 
transfer the Tyler software products to the Successor Products, Client shall return to Tyler the Tyler software 
products and pay the then-current maintenance fees for the Successor Products, fees for services, and fees for 
third party hardware and software associated with the transfer to the Successor Products Tyler’s then current 
rate(s).  
 
8. Acceptance Testing.  
a) ERP System Acceptance 

1) Conditional Acceptance: Upon Tyler’s notification that the Tyler Software Products conform to all 
requirements listed in the Functional Requirements for each applicable the Client shall begin testing for the 
Tyler Software Products scheduled for Live Production in a non-production environment using the test 
procedures and standards contained in the Statement of Work and the Project Plan, or such other standards as 
are mutually agreed upon in writing (“User Acceptance Test”). 

(i) The duration of the User Acceptance Test shall be defined in the project plan but will at least 
provide thirty (30) calendar days.  

(ii) If the Client determines that a module, component, program modification, or interface, or 



5 

the ERP System as a whole, does not perform as provided for in this Agreement, the Client shall deliver 
to Tyler a report describing the discrepancies.   

(iii) In the event Tyler disagrees with Client’s determination that a Software Component or the 
ERP System as a whole does not perform as provided for in this Agreement, Tyler will invoke the 
dispute resolution process set forth herein in Section E, Article 6. 

(iv) Tyler shall correct the errors or defects and the Client may re-perform the User Acceptance 
Test. 

(v) This procedure shall continue until Conditional Acceptance of the phase has been granted.  
2) Final Acceptance:  Once Conditional Acceptance of the phase has occurred, and the Live Production 

Date for each phase has been reached, the Client shall begin using Tyler Software Products in a production 
environment (Live Testing).  After Client has operated the Tyler Software Products for ninety (90) consecutive 
calendar days and there are no reported unresolved Priority 1 or Priority 2 issues (“Acceptance Issues”) and all 
work tasks, deliverables, and milestones as described in the Statement of Work are completed and accepted, 
Final Acceptance shall be issued by Client.  

(i) Final acceptance will occur for each phase independently and for the ERP System as a whole 
(defined as “phase closure and “project closure”.     

(ii) If Acceptance Issues are resolved within the last fifteen (15) days of the ninety (90) day 
period, Client will have an additional fifteen (15) days of Live Testing.   
3) Final Acceptance of the ERP System by the Client will not release Tyler from complying with the 
warranties and maintenance requirements set forth herein. 
4) Failure of User Acceptance Testing: If after conducting the User Acceptance Test the Tyler Software 

Products or the ERP System do not function in compliance with the specifications detailed in the agreement 
including the Statement of Work and the Functional Requirements or if Tyler fails to materially adhere to these 
procedures at the Client’s reasonable discretion, the Client shall have the option, upon notice to Tyler to: 

(i) Terminate this entire Agreement for cause in accordance with the provisions of this 
Agreement in Section E, Article 14 in the event of a Priority 1 issue; or 

(ii) Accept the Tyler Software Products or ERP System at its then level of performance; or 
(iii) Permit the User Acceptance Test or Live Testing to be further extended for such period as 

mutually agreed upon by the parties in writing; or 
(iv) Accept those modules of the ERP System that pass the acceptance criteria and require Tyler 

to conform the remaining portions to the requirements of the Agreement; or 
(v) Pursue such remedies as may be available to Client at law or in equity. 

 
b) Non-ERP System Deliverable Acceptance  

1) The Client will review, approve and provide written sign-off for all Deliverables and Milestones in 
the following way: 

(i) Tyler will submit each deliverable to the Client for review.  Upon completion of project 
Milestones, Tyler shall notify the Client that the Milestone has been completed and will present the 
Acceptance Form. 

(ii) The Client will identify in writing any required changes, deficiencies, and/or additions 
necessary, based on the Deliverable Acceptance Criteria or requirements in the SOW within ten (10) 
business days of receipt of each draft deliverable. 

(iii) Tyler will revise each deliverable or re-perform services required for each Milestone based 
on feedback from the Client and submit a revised version of the deliverable for review and sign-off from 
the Client.  The Client will then review the deliverable and provide any additional comments on any 
required changes, deficiencies, and/or additions necessary within five (5) business days or receipt of the 
deliverable or Acceptance Form. This process will be repeated until the Client grants acceptance of the 
Deliverable or Milestone. 

(iv) Upon acceptance of the Deliverable or Milestone, the Client Project Manager will sign a 
Deliverable Acceptance form and shall return it to the Tyler.   
2) Notification of the lack of action on the acceptance of a Deliverable or Milestone (no signed 
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acceptance or no notification of required changes, deficiencies, and/or additions) will be reported in writing to 
the Client by the Tyler at the end of the review period following delivery.  In the event the extended review 
period expires without the Client’s action to either accept or reject the deliverable, at the Client and Tyler have 
not mutually agreed upon an extended review period, the deliverable shall be considered accepted. 
 
 
SECTION B – PROFESSIONAL SERVICES AGREEMENT 
 
1. Services. Tyler shall provide the services set forth in the Investment Summary at Client's election, including 
Consulting, Training, Conversion, and other miscellaneous Services. 
 
2. Professional Services Fees. 
a) Notwithstanding specific prices to the contrary set forth in the Investment Summary, all Consulting and 
Training services will be invoiced in half-day and full-day increments. 
b) Expenses will be billed in accordance with the then-current Tyler Business Travel Policy, based on Tyler's 
usual and customary practices.  Copies of receipts will be provided on an exception basis at no charge.  Should 
all receipts for non per diem expenses be requested, an administrative fee will be incurred.  Receipts for mileage 
and miscellaneous items less than five dollars ($5) are not available. 
 
3. Additional Services. 
a) Training and/or consulting services utilized in excess of those set forth in the Investment Summary and 
additional related services not set forth in the Investment Summary will be billed at Tyler's then-current rates. 
b) Programming and/or interface quotes are estimates based on Tyler’s understanding of the specifications 
supplied by Client.  In the event Client requires additional work performed above the specifications provided, 
Tyler will submit to Client an amendment containing an estimate of the charges for the additional work.  Client 
will have thirty (30) calendar days from the date the estimate is provided to approve the amendment. 
 
4. Limitation of Liability.  Except for Liquidated Damages, in no event shall Tyler be liable for special, indirect, 
incidental, consequential, or exemplary damages, including, without limitation, any damages resulting from loss 
of use, loss of data, interruption of business activities, or failure to realize savings arising out of or in connection 
with the provision or quality of the services or the use of the Tyler Software Products.  Tyler's liability for 
damages and expenses arising out of this Professional Services Agreement, whether based on a theory of 
contract or tort, including negligence and strict liability will be limited to two (2) times the total fees set forth in 
the Investment Summary and paid by Client.  Such fees reflect and are set in reliance upon this limitation of 
liability. 
 
5. Cancellation.  In the event Client cancels services less than two (2) weeks in advance, Client is liable to Tyler 
for (i) all non-refundable expenses incurred by Tyler on Client's behalf; and (ii) daily fees associated with the 
canceled services if Tyler is unable to re-assign its personnel. 
 
6. Services Warranty.  Tyler warrants that it shall perform services in a professional, workmanlike manner, 
consistent with industry standards.  In the event Tyler provides services that do not conform to this warranty, 
Tyler will re-perform the services at no additional cost to Client. 
 
7. Personnel. Tyler shall at all times utilize qualified personnel in providing Services to Client. In the event 
Tyler personnel provide services that do not conform to the warranties herein or are otherwise deemed 
unacceptable to Client, Tyler will be given an opportunity to correct the deficiency.  In the event the deficiency 
persists, the Client may require the removal of personnel in question, however, both parties shall work towards a 
mutually agreeable remedy in the event of a change in Project Manager or other personnel, including the effect 
upon the timelines and milestones set forth in the Statement of Work, and the Project Manager's participation 
level.  Tyler shall perform the services contemplated herein without unreasonably interfering with the activities 
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of the Client’s staff or visitors. 
 
 
8. Client Property. All persons working for or on behalf of Tyler whose duties bring them upon the Client’s 
premises shall obey the rules and regulations that are established by the Client and shall comply with the 
reasonable directions of the Client’s officers.  In addition, any Tyler personnel who want unescorted access to 
Client’s Police Department facilities must submit to and pass a fingerprint background check.  Any necessary 
background checks will be performed by Client at Client’s sole cost and expense. 
 
9. Hardware Recommendations. Tyler shall provide recommended system configuration and hardware 
compatibility information for Client’s initial installation, planned hardware upgrades and replacements in the 
Statement of Work, which the City is relying upon given Tyler’s experience with similar Client situations. By 
doing so, Tyler warrants that the recommended hardware configuration is sufficient to operate the Software and 
environment. 
 
10. Liquidated Damages.  All extensions of timeframes and deadlines must be in writing and signed by mutually 
by the parties. Client and Tyler acknowledge and agree that the Client will incur costs if Tyler fails to meet one 
or more of the dates set forth in the Statement of Work for Live Production of the Tyler Software Products 
(“Live Production Date”).  The parties further acknowledge and agree that the costs that the Client might 
reasonably be anticipated to accrue as a result of such failures are difficult to ascertain due to their indefiniteness 
and uncertainty.  Accordingly, Tyler agrees to pay liquidated damages at the rate of Seven Hundred Fifty 
Dollars ($750.00) per day for each day the Tyler is late in meeting a Live Production Date set forth in the 
Statement of Work (“Liquidated Damages”) due solely to Tyler’s failure to perform.  Tyler will not be 
responsible for delays or nonperformance caused by the Client, including but not limited to Client’s i) failure to 
meet its payment obligations under this Agreement, ii) failure to meet its assigned tasks under the Statement of 
Work or related project plan in a timely manner, iii) failure to have all required hardware installed, operational, 
and ready to accommodate installation of the Tyler Software Products by the dates outlined in the Statement of 
Work or related project plan, or iv) failure to build and complete its Chart of Accounts  in accordance with the 
Statement of Work or related project plan unless failure to do so is caused solely by Tyler's delay. Tyler will not 
be responsible for Liquidated Damages resulting from delays or non-performance caused solely by the State of 
Colorado,-SunGard OneSolution or Rebecca Akard d/b/a BECCA. 

 
 
SECTION C – MAINTENANCE AGREEMENT 
 
1. Scope of Agreement.  Client agrees to purchase and Tyler agrees to provide maintenance services for the 
Tyler Software Products in accordance with the following terms and conditions.  It is specifically understood 
and agreed that this Maintenance Agreement shall extend to interfaces developed by Tyler for the Client which 
shall be supported as provided herein. 
 
2. Term of Agreement. 
(a) This Maintenance Agreement for the MUNIS Software Products is effective on the installation of the 
MUNIS Software Products and will remain in force for an initial one (1) year term, which will renew 
automatically for additional one (1) year terms at Tyler’s then-current Maintenance Fees unless terminated in 
writing by either party at least thirty (30 days prior to the end of the then-current term, provided, however, that 
Tyler shall not increase Maintenance Fees for the Tyler Software Products set forth in the Investment Summary 
will not exceed: three percent (3%) for the first annual renewal (the increase will be based on the undiscounted 
first annual Maintenance Fees); three percent (3%) for the second annual renewal; three and one half percent 
(3.5%) for the third annual renewal; four percent (4%) for the fourth annual renewal,  five percent (5%) per year 
for each of the fifth, sixth, seventh, eighth, and ninth annual renewals.  Thereafter, Tyler may increase the 
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Maintenance Fees annually, but in no event shall the increase exceed the prevailing rate for Tyler’s other 
customers that are similarly situated. 
(b) This Maintenance Agreement for the INCODE Software Products is effective on the installation of the 
INCODE Software Products and will remain in force for an initial one (1) year term, which will renew 
automatically for additional one (1) year terms at Tyler’s then-current Maintenance Fees unless terminated in 
writing by either party at least thirty (30) days prior to the end of the then-current term , provided, however, that 
Tyler shall not increase Maintenance Fees for the Tyler Software Products set forth in the Investment Summary 
will not exceed: three percent (3%) for the first annual renewal (the increase will be based on the undiscounted 
first annual Maintenance Fees); three percent (3%) for the second annual renewal; three and one half percent 
(3.5%) for the third annual renewal; four percent (4%) for the fourth annual renewal, and five percent (5%) per 
year for each of the fifth, sixth, seventh, eighth, and ninth annual renewals.    Thereafter, Tyler may increase the 
Maintenance Fees annually, but in no event shall the increase exceed the prevailing rate for Tyler’s other 
customers that are similarly situated. 
 
Provided Client maintains a continuous Maintenance Agreement with Tyler and complies with the terms and 
conditions herein, including payment for ongoing maintenance services, Tyler shall provide maintenance and 
support services of the Tyler Software Products listed in the Investment Summary for a period of at least seven 
(7) years from the Effective Date. 
 
 
3. Payment. 
a) Maintenance fees will be invoiced by Tyler annually in advance.  Tyler shall provide Client with not less 
than) sixty (60) days written notice of any change in annual Maintenance fees. 
b) Additional Charges.  Any maintenance services performed by Tyler for Client which are not covered by this 
Maintenance Agreement, as set forth in Section C(5), including materials and expenses, will be billed to Client 
at Tyler's then current rates. 
c) Tyler reserves the right to suspend maintenance services if Client fails to pay undisputed Maintenance fees 
within sixty (60) calendar days of the due date.  Tyler shall reinstate maintenance services upon Client's 
payment of all past due Maintenance fees, including all such fees for the periods during which services were 
suspended. 
 
4. Maintenance Services Terms and Conditions.  For as long as a current Maintenance Agreement is in place, 
Tyler shall: 
a) In a professional, good and workmanlike manner, perform its obligations in accordance with Tyler’s then-
current support call process (Tyler’s current MUNIS support call process is set forth in the document attached 
hereto as Exhibit 3; Tyler’s current INCODE support call process is set forth in the document attached hereto as 
Exhibit 4) in order to conform the Tyler Software Products to the applicable warranty under this Agreement.  If 
Client modifies the Tyler Software Products without Tyler's prior written consent, Tyler's obligations to provide 
maintenance services on and warrant the Tyler Software Products will be void. 
b) Provide telephone support on the Tyler Software Products.  Tyler personnel shall accept telephone calls 
during the hours set forth in Exhibit 3 – MUNIS Support Call Process and Exhibit 4 – INCODE Support Call 
Process. 
c) Continuously maintain a master set of the Tyler Software Products on appropriate media, a hardcopy printout 
of source code to the Tyler Software Products, and Tyler User Guides. 
d) Maintain personnel that are appropriately trained to be familiar with the Tyler Software Products in order to 
provide maintenance services. 
e) Provide Client with all releases Tyler makes to the Tyler Software Products that Tyler makes generally 
available without additional charge to customers possessing a current Tyler annual Maintenance Agreement.  
Third Party Products; and installation, Consulting and Training services related to the new releases will be 
provided to Client at Tyler’s then-current rates.  Client acknowledges and agrees that a new release of the Tyler 
Software Products is for implementation in the Tyler Software Products as they exist without Client 
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customization or modification. 
f) Support prior releases of the Tyler Software Products in accordance with Tyler’s then-current release life 
cycle policy. 
g) Modify the MUNIS Software Products to remain compliant with state and federal mandates, for no additional 
license or maintenance fees, provided, however, that Tyler shall have a reasonable time to adapt the MUNIS 
Software Products to comply with changes in the laws.   
h) Modify the INCODE Software Products for the existing functionality to remain compliant with state and 
federal mandates, for no additional license or maintenance fees, provided, however, that Tyler shall have a 
reasonable time to adapt the INCODE Software Products to comply with changes in the laws. If future state and 
federal mandates require new and additional functionality (and not part of the Functional Specifications), then 
Tyler reserves the right to charge additional fees for such new and additional functionality. 
 
 
5. Limitations and Exclusions.  Maintenance fees do not include installation or implementation of the Tyler 
Software Products, onsite support (unless Tyler cannot remotely correct a defect in a Tyler Software Product), 
application design, other consulting services, support of an operating system or hardware, and support outside 
Tyler's normal business hours. 
 
6. Client Responsibilities. 
a) Client shall provide, at no charge to Tyler, full and free access to the Tyler Software Products; working space; 
adequate facilities within a reasonable distance from the equipment; and use of machines, attachments, features, 
or other equipment necessary to provide maintenance services set forth herein. 
b) Tyler currently utilizes “Go To Assist” as a secure commercial PC to PC remote connectivity tool to provide 
remote maintenance services.  Client shall maintain for the duration of the Agreement a high-speed Internet 
connection capable of connecting to Client's PC's and server.  Tyler strongly recommends that Client also 
maintain a modem or VPN for backup connectivity purposes.  Tyler, at its option, will use the connection to 
assist with problem diagnosis and resolution.  Tyler must complete a VPN vendor request form from the City 
before VPN access will be provided. 
 
7. Limitation of Liability.  Tyler shall not be liable for special, indirect, incidental, consequential, or exemplary 
damages, including, without limitation, any damages resulting from loss of use, loss of data, interruption of 
business activities, or failure to realize savings arising out of or in connection with the provision or quality of 
maintenance services or use of the Tyler Software Products.  Tyler's liability for damages and expenses arising 
out of this Maintenance Agreement, whether based on a theory of contract or tort, including negligence and 
strict liability will be limited to two (2) times the total fees set forth in the Investment Summary and paid by 
Client.  
 
SECTION D – THIRD PARTY PRODUCT AGREEMENT 
 
1. Agreement to License or Sell Third Party Products.  For the price set forth in the Investment Summary, Tyler 
agrees to license or sell and deliver to Client, and Client agrees to accept from Tyler the System Software and 
Hardware set forth in the Investment Summary (collectively, the “Third Party Products”). 
 
2. License of System Software. 
a) Upon Client's payment in full of the System Software fees, Tyler shall grant to Client and Client shall accept 
from Tyler a non-exclusive, nontransferable, non-assignable license to use the System Software and related 
documentation for Client's internal business purposes, subject to the terms and conditions set forth herein. 
b) The developer of the System Software (each a “Developer”, collectively “Developers”) shall retain ownership 
of the System Software. 
c) The right to transfer the System Software to a replacement hardware system is governed by the Developer.  
The cost for new media or any required technical assistance to accommodate the transfer would be billable 
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charges to Client.  Client shall provide advance written notice to Tyler of any such transfer. 
d) Client acknowledges and agrees that the System Software and related documentation are proprietary to the 
Developer and have been developed as trade secrets at the Developer's expense.  Client shall use best efforts to 
keep the System Software and related documentation confidential and to prevent any misuse, unauthorized use, 
or unauthorized disclosure of the System Software and related documentation by any party. 
e) Client shall not perform decompilation, disassembly, translation or other reverse engineering on the System 
Software. 
f) Client may make copies of the System Software for archive purposes only.  Client shall repeat any and all 
proprietary notices on any copy of the System Software.  Client may make copies of the documentation 
accompanying the System Software for internal use only. 
 
3. Delivery.  Unless otherwise indicated in the Investment Summary, the prices for Third Party Products include 
costs for shipment while in transit from the Developer or supplier to Client. 
 
4. Installation and Acceptance.  Unless otherwise noted in the Investment Summary, the Tyler Software Product 
installation fee includes installation of the Third Party Products.  Upon completion of installation, Client will 
obtain from Tyler a certification of completion, or similar document, which will constitute Client's acceptance of 
the Third Party Products.  Such acceptance will be final and conclusive except for latent defect, fraud, and a 
gross mistake as amount to fraud. 
 
5. Site Requirements.  Client shall provide a suitable environment, location and space for the installation and 
operation of the Third Party Products; sufficient and adequate electrical circuits for the Third Party Products; 
and installation of all required cables. 
 
6. Warranties. 
a) Tyler is authorized by each Developer to grant licenses or sublicenses to the System Software. 
b) Tyler warrants that each System Software product will be new and unused, and if Client fully and faithfully 
performs each and every obligation required of it under this Third Party Product Agreement, Client's title or 
license to each System Software product will be free and clear of all liens and encumbrances arising through 
Tyler. 
c) Client acknowledges and agrees that Tyler is not the manufacturer of the Third Party Products.  As such, 
Tyler does not warrant or guarantee the condition or operating characteristics of the Third Party Products.  Tyler 
hereby grants and passes through to Client any warranty that Tyler may receive from the Developer or supplier 
of the Third Party Products.  Notwithstanding the foregoing, Tyler warrants that as long as the Third Party 
Products perform as warranted by the Developer or supplier of the Third Party Products, the Tyler Software 
Products will integrate with the Third Party Products.   
 
7. Maintenance. 
a) In the event Client elects not to purchase through Tyler maintenance services on the System Software, it will 
be the responsibility of Client to repair and maintain the System Software and purchase enhancements as 
necessary after acceptance. 
b) In the event Client elects to purchase through Tyler maintenance services on the System Software, Tyler will 
facilitate resolution of a defect in a System Software product with the Developer. 
c) In the event the Developer charges a fee for future System Software release(s), Client will be required to pay 
such fee. 
 
8. Limitation of Liability.  In no event shall Tyler be liable for special, indirect, incidental, consequential, or 
exemplary damages, including, without limitation, any damages resulting from loss of use, loss of data, 
interruption of business activities, or failure to realize savings arising out of or in connection with the use of the 
Third Party Products.  Tyler's liability for damages and expenses arising out of this Third Party Product 
Agreement, whether based on a theory of contract or tort, including negligence and strict liability will be limited 
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to the License Fee/Purchase Price of the Third Party Products paid by Client.  Such prices are set in reliance 
upon this limitation of liability. 
 
SECTION E – GENERAL TERMS AND CONDITIONS[DBa1][CJ2] 
 
1. Taxes.  The fees set forth in the Investment Summary do not include any taxes, including, without limitation, 
sales, use or excise tax.  All applicable taxes shall be paid by Tyler to the proper authorities and shall be 
reimbursed by Client to Tyler.  In the event Client possesses a valid direct-pay permit, Client will forward such 
permit to Tyler on the Effective Date, in accordance with Section E (19).  In such event, Client will be 
responsible for remitting all applicable taxes to the proper authorities.  If tax-exempt, Client will provide Tyler 
with Client's tax-exempt certificate. 
 
2. Invoice Dispute. 
a) In the event Client believes products or services do not conform to warranties in this Agreement, Client will 
provide written notice to Tyler within thirty (30) calendar days of receipt of the applicable invoice.  Client is 
allowed an additional fifteen (15) calendar days to provide written clarification and details.  Tyler will provide a 
written response to Client that will include either a justification of the invoice or an adjustment to the invoice.  
Tyler and Client will develop a plan to outline the reasonable steps to be taken by Tyler and Client to resolve 
any issues presented in Client's notice to Tyler.  Client may only withhold payment of the amount actually in 
dispute until Tyler completes its action items outlined in the plan.  Notwithstanding the foregoing, if Tyler is 
unable to complete its actions outlined in the plan because Client has not completed its action items outlined in 
the plan, Client will remit full payment of the invoice. 
b) Any invoice not disputed as described above will be deemed accepted by Client.  Tyler reserves the right to 
suspend delivery of all services in the event Client fails to pay an invoice not disputed as described above within 
sixty (60) calendar days of receipt of invoice. 
 
3. Force Majeure; Client Assistance.  “Force Majeure” is defined as an event beyond the reasonable control of a 
party, including governmental action, war, riot or civil commotion, fire, natural disaster, labor disputes, 
restraints affecting shipping or credit, delay of carriers, inadequate supply of suitable materials or any other 
cause which could not with reasonable diligence be foreseen, controlled or prevented by the party.  Neither party 
shall be liable for delays in performing its obligations under this Agreement to the extent that the delay is caused 
by Force Majeure. 
Force Majeure will not be allowed unless: 
a) Within ten (10) business days of the occurrence of Force Majeure, the party whose performance is delayed 
thereby provides the other party or parties with written notice explaining the cause and extent thereof, as well as 
a request for a time extension equal to the estimated duration of the Force Majeure events. 
b) Within ten (10) business days after the cessation of the Force Majeure event, the party whose performance 
was delayed provides the other party written notice of the time at which Force Majeure ceased and a complete 
explanation of all pertinent events pertaining to the entire Force Majeure situation. 
Either party will have the right to terminate this Agreement if Force Majeure suspends performance of 
scheduled tasks by one or more parties for a period of one hundred-twenty (120) or more days from the 
scheduled date of the task.  This paragraph will not relieve Client of its responsibility to pay for services and 
goods provided to Client and expenses incurred on behalf of Client prior to the effective date of termination. 
 
In addition, Client acknowledges that the implementation of the Tyler Software Products is a cooperative 
process requiring the time and resources of Client personnel.  Client shall, and shall cause Client personnel to, 
use all reasonable efforts to cooperate with and assist Tyler as may be reasonably required to meet the project 
deadlines and other milestones agreed to by the parties for implementation.  Tyler shall not be liable for failure 
to meet such deadlines and milestones when such failure is due to Force Majeure (as defined above) or to the 
failure by Client personnel to provide such cooperation and assistance (either through action or omission). 
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4. Indemnification. 
a) Tyler shall indemnify and hold harmless Client and its agents, officials and employees from and against any 
and all direct claims, losses, liabilities, damages, costs and expenses (including reasonable attorney's fees and 
costs) for personal injury or property damage arising from Tyler's negligence or willful misconduct. 
b) To the extent permitted by law, Client shall indemnify and hold harmless Tyler and its agents, officials and 
employees from and against any and all direct claims, losses, liabilities, damages, costs and expenses (including 
reasonable attorney's fees and costs) for personal injury or property damage arising from Client's negligence or 
willful misconduct. 
 
5. Disclaimer.  THE RIGHTS, REMEDIES, AND WARRANTIES SET FORTH IN THIS AGREEMENT ARE 
EXCLUSIVE AND IN LIEU OF ALL OTHER RIGHTS, REMEDIES, AND WARRANTIES EXPRESSED, 
IMPLIED, OR STATUTORY, INCLUDING, WITHOUT LIMITATION, THE WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND SYSTEM INTEGRATION, 
WHICH ARE HEREBY DISCLAIMED BY TYLER. 
 
6. Dispute Resolution.  Either party will notify the other in writing within thirty (30) days of becoming aware of 
a dispute. If the parties cannot resolve such dispute within thirty (30) calendar days of the other's receipt of 
written notice, the parties agree to participate in mediation with a mediator from the Judicial Arbiter Group in 
Colorado.  Mediation shall take place in Colorado.  Thereafter, either party may assert its other rights and 
remedies under this Agreement within a court of competent jurisdiction. 
 
Nothing in this Article will prevent a party from applying to a federal or state court of competent jurisdiction to 
obtain injunctive relief pending resolution of the dispute through the dispute resolution procedures set forth 
herein. 
 
7. No Intended Third Party Beneficiaries; No Waiver of Immunities.  This Agreement is entered into solely for 
the benefit of Tyler and Client.  Nothing in this Agreement is intended, nor should it be construed, to create any 
rights, claims, or benefits or assume any liability for or on behalf of any third party, or to waive any immunities 
or limitations conferred under federal or state law, including but not limited to the Colorado Governmental 
Immunity Act, § 24-10-101 et seq., C.R.S.   
 
8. Governing Law.  This Agreement will be governed by and construed in accordance with the laws of Client's 
state of domicile.  Venue shall be proper in Pueblo County District Court. 
 
9. Entire Agreement.  This Agreement represents the entire agreement of Client and Tyler with respect to the 
subject matter hereof, and supersedes any prior agreements, understandings, and representations, whether 
written, oral, expressed, implied, or statutory.  Client hereby acknowledges that in entering into this Agreement 
it did not rely on any information not explicitly set forth in this Agreement. 
 
10. Severability.  If any term or provision of this Agreement or the application thereof, to any extent, be held 
invalid or unenforceable, the remainder of this Agreement or the application of such term or provision to 
persons or circumstances other than those as to which it is held invalid or unenforceable will not be affected 
thereby, and each term and provision of this Agreement will be valid and enforced to the fullest extent permitted 
by law. 
 
11. No Waiver.  In the event that the terms and conditions of this Agreement are not strictly enforced by Tyler 
or Client, such non-enforcement shall not act as or be deemed to act as a waiver or modification of this 
Agreement, nor shall such non-enforcement prevent Tyler or Client from enforcing each and every term of this 
Agreement thereafter. 
 
12. Multiple Originals and Signatures.  This Agreement may be executed in multiple originals, any of which 
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shall be independently treated as an original document.  Any electronic, faxed, scanned, photocopied or 
similarly reproduced signature on this Agreement or any amendment hereto shall be deemed an original 
signature and shall be fully enforceable as if an original signature. 
 
13. Amendment.  This Agreement may only be modified by written amendment signed by authorized 
representatives of both parties. 
 
14. Termination.  Client may terminate this Agreement for cause in the event (i) Tyler becomes insolvent or 
generally does not pay its debts as they become due or admits, in writing, its inability to pay its debts or makes 
an assignment for the benefit of creditors; or (ii) Insolvency, receivership, reorganization, bankruptcy 
proceedings or other proceedings for relief under bankruptcy laws are commenced by or against Tyler; or (iii) 
Tyler does not cure a material breach of this Agreement within thirty (30) days of receiving notice of such 
breach from Client.  Upon such termination under this Article 14, Client shall pay Tyler for all services and 
expenses not in dispute and non-Defective Tyler Software Products which were delivered or incurred prior to 
the date Tyler received Client's notice of termination.  Payment for services and expenses in dispute will be 
determined in accordance with the dispute resolution process. 
 
15. No Multi-year Fiscal Obligation on City; Non-appropriation. This Agreement is expressly made subject to 
the limitations of the Colorado Constitution. Nothing herein shall constitute, nor deemed to constitute, the 
creation of a debt or multi-year fiscal obligation or an obligation of future appropriations by the City Council of 
Pueblo, contrary to Article X, § 20 Colorado Constitution or any other constitutional, statutory or charter debt 
limitation. Notwithstanding any other provision of this Agreement, with respect to any financial obligation of 
the City which may arise under this Agreement in any fiscal year after 2013, in the event the budget or other 
means of appropriations for any such year fails to provide funds in sufficient amounts to discharge such 
obligation, such failure shall not constitute a default or breach of this Agreement, including any sub-agreement, 
attachment, schedule, or exhibit thereto, by the City.  If Client should not appropriate or otherwise make 
available funds sufficient to purchase, lease, operate or maintain the products set forth in this Agreement, or 
other means of performing the same functions of such products, Client may unilaterally terminate this 
Agreement only upon thirty (30) days written notice to Tyler specifically setting forth the termination date.  
Upon termination, Client shall remit payment for all products and services delivered to Client and all expenses 
incurred by Tyler prior to the termination date as set forth in the written notice.   
 
16. Approval of Governing Body.  Client represents and warrants to Tyler that this Agreement has been 
approved by its governing body and is a binding obligation upon Client. 
 
17. No Assignment.  Neither party may assign its rights and responsibilities under this Agreement without prior 
written permission, which shall not be unreasonably withheld or delayed, except that Tyler may, without the 
prior express written permission of the Client, assign this Agreement in its entirety to the surviving entity of any 
merger or consolidation or to any purchaser of substantially all of Tyler’s assets as long as the surviving entity 
agrees to be bound to the terms of this Agreement.  
 
18. Successors and Assigns.  This Agreement shall inure to the benefit of and be binding on the parties hereto 
and their permitted successors and assigns. 
 
19. Notices.  All notices or communications required or permitted as a part of this Agreement will be in writing 
(unless another verifiable medium is expressly authorized) and will be deemed delivered when: 
1) Actually received, 
2) Upon receipt by sender of a certified mail, return receipt signed by an employee or agent of the party, 
3) Upon receipt by sender of proof of email delivery, or 
4) If not actually received, ten (10) days after deposit with the United States Postal Service authorized mail 
center with proper postage (certified mail, return receipt requested) affixed and addressed to the respective other 
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party at the address set forth in this Agreement or such other address as the party may have designated by notice 
or Agreement amendment to the other party. 
Consequences to be borne due to failure to receive a notice due to improper notification by the intended 
receiving party of a new address will be borne by the intended receiving party.  The addresses of the parties to 
this Agreement are as follows: 
 

Tyler Technologies, Inc.   City of Pueblo 
1 Cole Haan Drive    Purchasing Department 
Yarmouth, ME 04096    230 S. Mechanic 
Attention: Contracts Manager   Pueblo, CO  81003 
      Attention: Purchasing Agent 
 
      Information Technology Department 
      200 S. Main 
      Pueblo, CO  81003 
      Attention: CIO/IT Director 

 
20. Independent Contractor.  This is not an agreement of partnership or employment of Tyler or any of Tyler's 
employees by Client.  Tyler is an independent contractor for all purposes under this Agreement. 
 
21. Insurance.  Prior to performing services under this Agreement, Tyler shall provide Client with certificates of 
insurance evidencing the following minimum insurance coverage: 
a) Commercial general liability of at least $1,000,000; 
b) Automobile liability of at least $1,000,000; 
c) Professional liability of at least $1,000,000; and 
d) Workers compensation complying with statutory requirements. 
 
Tyler shall cause the Client to be named as additional insured on Tyler’s Commercial General Liability policy 
until Live Production. 
 
22. Confidentiality.  Both parties recognize that their respective employees and agents, in the course of 
performance of this Agreement, may be exposed to confidential information and that disclosure of such 
information could violate rights to private individuals and entities.  Each party agrees that it shall not disclose 
any confidential information of the other party and further agrees to take appropriate action to prevent such 
disclosure by its employees or agents.  The confidentiality covenants contained herein will survive the 
termination or cancellation of this Agreement.  This obligation of confidentiality will not apply to information 
that: 
a) At the time of the disclosure is in the public domain; 
b) After disclosure, becomes part of the public domain by publication or otherwise, except by breach of this 
Agreement by a party; 
c) A party can establish by reasonable proof was in that party's possession at the time of disclosure; 
d) A party receives from a third party who has a right to disclose it to that party; or 
e) Is subject to Freedom of Information Act requests, only to the extent disclosure is based on the good faith 
written opinion of the receiving party's legal counsel that disclosure is required by law:  provided, however, that 
that receiving party shall give prompt notice of the service of process or other documentation that underlies such 
requirement and use its best efforts to assist the disclosing party if the disclosing party wishes to obtain a 
protective order or otherwise protect the confidentiality of such confidential information.  The disclosing party 
reserves the right to obtain protective order or otherwise protect the confidentiality of its confidential 
information. 
 
23. Nondiscrimination.  Tyler shall not discriminate against any person employed or applying for employment 
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concerning the performance of Tyler's responsibilities under this Agreement.  This discrimination prohibition 
will apply to all matters of initial employment, tenure, and terms of employment, or otherwise with respect to 
any matter directly or indirectly relating to employment concerning race, color, religion, national origin, age, 
sex, sexual orientation, ancestry, disability that is unrelated to the individual's ability to perform the duties of a 
particular job or position, height, weight, marital status, or political affiliation. 
 
24. Subcontractors.  Tyler shall not subcontract any services under this Agreement without Client's prior written 
permission, not to be unreasonably withheld.  In using subcontractors, the Tyler agrees to be responsible for all 
their acts and omissions to the same extent as if the subcontractors were employees of the Tyler, subject to 
limitations of liability herein. 
 
25. Shipping.  Delivery will be F.O.B. shipping point.  For products that Tyler provides electronically to Client 
by FTP site, Tyler shall be responsible for uploading all such content to the Tyler FTP site and providing Client 
sufficient information and access to the same. Client shall be responsible for downloading content from the 
Tyler FTP site. 
 
26. Business License.  In the event a local business license is required for Tyler to perform services hereunder, 
Client will notify Tyler prior to the Effective Date and will provide Tyler with the necessary paperwork and/or 
contact information. 
 
27. Tyler Forms Processing.  The Tyler Software Product “Tyler Forms Processing” must be used in conjunction 
with a Hewlett Packard or any other model of printer supported by Tyler, for printing checks. 
 
28. Payment Terms.[DBa3] 
a) Tyler shall invoice Client $178,437 upon the Effective Date.  Such amount equals 25% of the MUNIS 
software license fees ($130,106.25), and 25% of the INCODE software license fees ($48,330.75). 
 
b) Tyler shall invoice Client $283,212.50 when Tyler has made the MUNIS Software Products available to 
Client for downloading.  Such availability shall not occur prior to formal written notice by Tyler to Client that 
the MUNIS Software Products are available for downloading.  Such sum equals: 

50% of the MUNIS software license fees ($260,212.50) 
100% of the Tyler Unlimited Client Access license fees ($23,000) 

 
c) Tyler shall invoice Client $101,546.50 when Tyler has made the INCODE Software Products available to 
Client for downloading.  Such availability shall not occur prior to formal written notice by Tyler to Client that 
the INCODE Software Products are available for downloading.  Such sum equals: 

50% of the INCODE software license fees ($96,661.50) 
100% of the INCODE System Software fees ($4,885) 

 
d) Tyler shall invoice Client respective Hardware fees of upon delivery of such Hardware. 
 
e) Tyler shall invoice Client $4,600 upon installation of the MUNIS Software Products.  Such sum equals 100% 
of the year 1 maintenance fee for Tyler Unlimited Client Access ($4,600). 
 
f) Tyler shall invoice Client $1,221 upon installation of the INCODE Software Products.  Such sum equals 
100% of the year 1 maintenance fee for INCODE System Software ($1,221). 
 
g) Tyler shall invoice the Project Planning Services fee of $9,000 upon delivery and Acceptance of the 
Implementation Planning document. 
 
h) Tyler shall invoice Client the remaining 25 % of the Tyler Software license fees ($178,437) for each of the 
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Tyler Software Products (MUNIS software license fees ($130,106.25), INCODE software license fees 
($48,330.75)) upon the earlier of: 
 

i) the date (not later than 24 months from the Effective Date) set forth in the Statement of Work 
for the Live Production of the respective Tyler Software Product, unless Live Production is postponed 
by Tyler’s failure to perform or as otherwise agreed to by the parties, in which event the date for Live 
Production will be postponed the corresponding number of days, or 
ii) the first day of Live Production of the respective Tyler Software Product. 
 

i) Tyler shall invoice Client the year 1 INCODE Court Online Payment Hosting fees of $2,400 upon installation 
of such services. 
 
j) Tyler shall invoice Client the year 1 Tyler Online Training Center fees of $4,908 six (6) months after the 
Effective Date. 
 
k)  Tyler shall invoice Client the INCODE Notification fees monthly as incurred beginning upon 
commencement of notifications.  Client will be invoiced for cases in which calls are made.  The $1.00 charge 
per citation/case includes up to 4 calls per case.  The Investment Summary includes estimate of 2500 annual 
cases. 
 
 
m)  Tyler shall invoice the Tyler Forms Library Fees upon delivery of the respective library. 
 
n)  Tyler shall invoice the respective Conversion Fees upon delivery of the respective converted data. 
 
o) Tyler shall invoice Client the year 1 INCODE Network services fee of $600 upon installation of the INCODE 
Software Products.  Subsequent annual INCODE Network services fees will be due on the anniversary of the 
installation date of the INCODE Software Products. 
 
p) Prices do not include travel expenses incurred in accordance with Tyler’s then-current Business Travel 
Policy.  Tyler’s current Business Travel Policy is attached hereto as Exhibit 4. 
 
q) Tyler shall invoice Client fees for the Implementation Costs ($262,425) set forth in the Investment Summary, 
if and as provided, upon the occurrence of each Milestone set forth in the Statement of Work and Investment 
Summary less a fifteen percent (15%) retainage. 

Upon the occurrence of each Milestone described below Tyler will invoice Client the 15% retainage of 
the Implementation Costs provided to the date of each Milestone.  A Milestone occurs upon the earlier 
of: 

i) the date (not later than 24 months from the Effective Date) set forth in the Statement of 
Work for the Live Production of the respective Tyler Software Product, unless Live Production is 
postponed by Tyler’s failure to perform or as otherwise agreed to by the parties, in which event the date 
for Live Production will be postponed the corresponding number of days, or 

ii) the first day of Live Production of the respective Tyler Software Product. 
 
r) Tyler shall invoice Client fees for all Other Services identified in the Investment Summary, plus all expenses, 
if and as provided/incurred, unless otherwise indicated in this Paragraph 28. 
 
s) Payment is due within forty-five (45) days of the invoice date. 
 
t) The year 1 MUNIS software maintenance fees of $106,525.00 for the one (1) year period commencing upon 
installation of the MUNIS Software Products are hereby waived.  Subsequent annual MUNIS Maintenance fees 
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will be due by January 31st of each year.  Maintenance fees for year two will be pro-rated based upon the 
installation date of the MUNIS Software Products. 
 
u) The year 1 INCODE software and Incode System Software maintenance fees of $51,945.00 for the one (1) 
year period commencing upon installation of the INCODE Software Products are hereby waived.   
Subsequent annual MUNIS Maintenance fees will be due by January 31st of each year.  Maintenance fees for 
year two will be pro-rated based upon the installation date of the MUNIS Software Products. 
 
v) The Source Code Escrow Fee set forth in the Investment Summary is for informational purposes only.  The 
escrow services company shall invoice the Client directly and the Client shall pay the then current annual 
beneficiary fee directly to the escrow services company.  Client is solely responsible for maintaining its status as 
a beneficiary. 
 
w) Except for the Custom Interfaces - Docket Call Export, the Custom Interface - Officer Schedule MS Access 
Interface, and the Custom Interface – License Plate Information which are invoiced as INCODE Software 
Products, Tyler shall invoice Client a 50% deposit for modifications and interfaces (“Modification”),[CJ4] upon 
delivery of specifications and 50% ninety (90) days after delivery of Modification.  Tyler will perform a 
Modification upon receipt of written notice to proceed from Client.  Client will have ninety (90) days from 
delivery of a Modification to test such Modification.  In the event Client does not report an issue with such 
Modification to Tyler within such ninety (90) day period, the Modification will be deemed in compliance with 
the specifications and Tyler shall be entitled to payment.  In the event the Client reports issues with such 
Modification, Tyler shall correct the errors or defects and the Client shall have thirty (30) days from delivery of 
the correction to re-perform testing of the Modification.  This procedure shall continue until either Client 
approves the Modification or does not report an issue during the applicable testing period.  In the event Tyler 
disagrees with Client’s determination that a Modification is not in compliance with the specifications, Tyler will 
invoke the Dispute Resolution process set forth in the Agreement. 
 
29. Optional Items.  Pricing for optional products and services shall be valid for twenty-four (24) months from 
the Effective Date. 
 
30. Tyler Products and Services.  Client may purchase additional Tyler products and services at then-current list 
price, pursuant to the terms of this Agreement, by executing a mutually agreed addendum. 
 
31. Contract Documents.  This Agreement includes the following exhibits: 
 

Exhibit 1 – Investment Summary 
Exhibit 2 – Intentionally Omitted 
Exhibit 3 – MUNIS Support Call Process 
Exhibit 4 – INCODE Support Call Process 
Exhibit 5 – Business Travel Policy 
Exhibit 6 – Adobe End User License Agreement 
Exhibit 7A – Functional Specifications 
Exhibit 7B - Interfaces 
Exhibit 8 – Statement of Work 
Exhibit 9 - INCODE Court Online Terms and Conditions 
Exhibit 10 – Tyler’s Current Escrow Agreement 

 
34. Compliance with Laws. Tyler shall, at all times, observe and comply with all federal, state, and local laws, 
ordinances and regulations. 
 
35. Survival. All duties and responsibilities of any party that, either expressly or by their nature, extend into the 
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future, shall extend beyond and survive the end of the contract term or cancellation of this Agreement. 
 
36. Publicity. Tyler shall not use, in its external advertising, marketing programs, or other promotional efforts, 
any data, pictures, or other representation of the Client except on the specific written authorization in advance of 
the Client’s City Manager. Tyler will limit and direct any of its advertising on the Client’s premises and shall 
make arrangements for such advertising through the Client’s City Manager. Tyler shall not install any signs or 
other displays within or without the Client’s premises unless in each instance the prior written approval of the 
Client’s City Manager has been obtained. However, nothing in this clause shall preclude Tyler from listing the 
Client on its routine client list for matters of reference. 
 
37. Conflict of Interest. Tyler shall not knowingly employ as a director, officer, employee, agent, or 
subcontractor any elected or appointed official of the Client or any member of his/her immediate family. 
 
 
IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the dates set forth below. 
 
Tyler Technologies, Inc.    City of Pueblo 
ERP and Schools Division 
 
 
By:       By:       
 
Name:       Name:       
 
Title:       Title:       
 
Date:       Date:       
 



 

Exhibit 1 
 

Investment Summary 
 
Investment Summary follows this page. 
 



INVESTMENT SUMMARY

Quoted By: Adam Griffiths
Date: 5/14/2013
Quote Expiration: 120 days
Quote Name: NJPA Pricing
Quote Number: 2013-2734

Mrs. Lori Pinz Phone: (719) 553-2424
City of Pueblo Fax:
150 Central Main Street Email: lpinz@pueblo.us
Pueblo, CO 81003

Impl. Impl. Data Module Year One
Days Cost Conversion Total Maintenance

   Accounting/GL/BG/AP $80,000    19 @ $1,175 $22,325 $12,300 $114,625 $14,400
   Accounts Receivable $22,000    11 @ $1,175 $12,925    n/a $34,925 $3,960
   Business License $20,000    11 @ $1,175 $12,925 $9,500 $42,425 $3,600
   eProcurement (client hosted) $17,000    1 @ $1,175 $1,175    n/a $18,175 $3,060
   Central Property File $0    1 @ $1,175 $1,175    n/a $1,175 $0
   Citizen Self Service (client hosted) $22,000    1 @ $1,175 $1,175    n/a $23,175 $3,960
   Contract Management $11,000    4 @ $1,175 $4,700    n/a $15,700 $1,980
   Fixed Assets $24,200    6 @ $1,175 $7,050 $3,500 $34,750 $4,356
   GASB 34 Report Writer $12,500    4 @ $1,175 $4,700    n/a $17,200 $2,250
   General Billing $10,000    5 @ $1,175 $5,875 $6,300 $22,175 $1,800

Sales Quotation For: 

Tyler Software & Related Services
Description License

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file 
and location.

   HR Management $11,500    7 @ $1,175 $8,225    n/a $19,725 $2,070
   Inventory $24,200    7 @ $1,175 $8,225 $3,800 $36,225 $4,356
   Maplink GIS Integration $16,500    1 @ $1,175 $1,175    n/a $17,675 $2,970
   Munis Office $16,500    2 @ $1,175 $2,350    n/a $18,850 $2,970
   Payroll w/ESS $23,500    17 @ $1,175 $19,975 $11,700 $55,175 $4,230
   Permits & Code Enforcement $38,500    24 @ $1,175 $28,200 $13,250 $79,950 $7,700
   Professional Development $6,600    2 @ $1,175 $2,350    n/a $8,950 $1,188
   Project & Grant Accounting $18,200    6 @ $1,175 $7,050 $5,000 $30,250 $3,276
   Purchase Orders $24,000    7 @ $1,175 $8,225 $3,000 $35,225 $4,320
   Requisitions $17,000    7 @ $1,175 $8,225    n/a $25,225 $3,060
   Role Tailored Dashboard $16,500    6 @ $1,175 $7,050    n/a $23,550 $2,970
   Tyler Content Manager SE $30,000    6 @ $1,175 $7,050    n/a $37,050 $5,400
   Cash Management $17,000    5 @ $1,175 $5,875    n/a $22,875 $3,060
   Tyler Cashiering $32,000    6 @ $1,175 $7,050    n/a $39,050 $5,760
   Tyler Forms Processing $13,500    n/a    n/a    n/a $13,500 $2,700
   Tyler Reporting Services $20,000    3 @ $1,175 $3,525    n/a $23,525 $5,000
   Work Orders, Fleet & Facilities Managem $30,250    20 @ $1,175 $23,500 $8,750 $62,500 $5,445
   Standard Fuel Interface $3,800    2 @ $1,175 $2,350    n/a $6,150 $684

   Incode Court Case Management Suite $154,520    33 @ $1,000 $33,000 $17,000 $204,520 $38,630



Criminal Court Case Management
Probation Module
Centralized Cash Collections
Incode Scheduling
Online Search
Officer Email Notification
Citation Issuing Device Interface 
(Duncan)
Court Incode Web Services
DMV Interface
Court/Police (non-Incode) Interface
General Ledger (Munis) Interface
GIS/Street Index Extract
CO State DMV Import

   Custom Interface - Docket Call Export $5,000 $5,000 $1,250
   Custom Interface - Officer Schedule MS A $5,000 $5,000 $1,250
   Custom Interface - License plate informa $8,000 $8,000 $2,000
   Incode Content/Document Management $35,398    5 @ $1,000 $5,000    n/a $40,398 $8,815

Secure Signatures (3)
Output Director 
Tyler Content Manager SE

   Incode - System Software $4,885 n/a n/a    n/a $4,885 $1,221
   Hosted Applications (On-Line Payments) n/a n/a n/a    n/a n/a $2,400
   Tyler Online Training Center n/a n/a n/a    n/a n/a $4 908   Tyler Online Training Center n/a n/a n/a    n/a n/a $4,908
   Incode Notification n/a n/a n/a    n/a n/a $2,500
   Network Services n/a n/a n/a    n/a n/a $600

 Sub-Total: $791,053 $262,425 $94,100 $1,147,578 $170,099

Less Discount: $77,305 $77,305 $158,470
 TOTAL: $713,748 229 $262,425 $94,100 $1,070,273 $11,629

Unit Extended
Price Price

   AP Positive Pay Export Format    1    $3,000 $3,000
   AP/PR Check Recon Import    1    $1,000 $1,000
   Custom Fuel Interface    1    $3,000 $3,000
   Project Planning Services - E    1    $9,000 $9,000
   Install Fee - New Server Install-WIN-EF w    1    $9,000 $9,000
   PR Positive Pay Export Format    1    $3,000 $3,000
   P-Card Import Format W/O Encumbrance    1 $7,500 $7,500
   Tyler Forms Business License Library - E    1    $1,800 $1,800
   Tyler Forms Financial/General Billing Libr    1 $4,500 $4,500
   Tyler Forms Human Resources Library -    1    $1,400 $1,400
   Tyler Forms Individual  Human Resource 2 $500 $1,000
   Tyler Forms Individual  Business License 8 $600 $4,800
   Tyler Forms Permits Library - E    1    $3,500 $3,500
   Tyler Forms Processing - Configuration - 1 $2,000 $2,000
   Tyler PO Distribution - Level 1    1    $500 $500
   System Admin & Security 3 $1,175 $3,525
   Additional Implementation Services 25 $1,175 $29,375

   Incode Project Management Services    1 $10,000 $10,000
   Incode - Cash Collection Installation    1 $750 $750

Other Services
Description Quantity



   Incode - Hosted Application Setup Fee 1    $800 $800

   Data Conversion Services - Becca System 1 11500 $11,500

 TOTAL: $110,950

Description Price
   AC Opt 1 - Actuals $1,500
   AC Opt 2 - Budgets $1,500
   AC Standard COA $2,000
   AP Opt 1 - Checks $2,000
   AP Opt 2 - Invoice $3,500
   AP Standard Master $1,800
   Business License Opt 1 - Bills $5,000
   Business License Std Master $4,500
   FA Std Master $3,500
   GB Std CID $1,800
   GB Opt 2 - Bills $4,500
   IN Std Master $3,800
   PR Payroll - Option 1 Deductions $1,800
   PR Payroll - Option 3 Accumulators $1,400
   PR Payroll - Option 4 Check History $1,200
   PR Payroll - Option 5 Earning/Deduction $2,500
   PR Payroll - Option 7 PM Action History $1,400
   PR Payroll - Option 8 Position Control $1,400

Conversion

y p $ ,
   PR Payroll - Standard $2,000
   Permits and Code Enforcement - Option $5,500
   Permits and Code Enforcement - Option $4,500
   Permits and Code Enforcement - Standar $3,250
   Project Grant Accounting - Option 1 Actu $1,500
   Project Grant Accounting - Option 2 Budg $1,500
   Project Grant Accounting - Standard $2,000
   Purchase Orders - Standard $3,000
   Work Order Opt 1 - Work Order Asset $3,250
   Work Order Opt 2 - Closed Work Order H $5,500

   Incode Court Case (Criminal) $12,000
Citation/Case Information
Violation (offense information)
Fee/Fine/Cost Assessments
Fee/Fine/Cost Payments
Fee/Fine/Cost Non-Cash Credit
Bond Information
Warrant Information
Officers
Witnesses
Defendants
Offense Code Master
Vehicles
Attorneys
Citation History
Receipts
Parking

   Incode Court Case (Parking) $5,000



 TOTAL: $94,100

Unit Total Unit Total
Price Price Maintenance Year One

Maintenance
   Tyler Secure Signature System w/ 2 key    1 $1,650 $1,650 $0 $0
   Tyler Unlimited Client AccessLicense    1 $23,000 $23,000 $4,600 $4,600
   Source Code Escrow - Munis    1 $756 $756

   Epson TM-H6000IV Thermal Receipt Prin 6 $1,050 $6,300 $203 $1,218
   Media Plus Automated Cash Drawer - Bla 6 $200 $1,200 $40 $240
   Mag Stripe Reader - v8.0 & PS 6 $85 $510 $0 $0
   Topaz Signature Pad T-L462 - USB On-P 6 $350 $2,100 $0 $0
   Eyeball Camera 6 $75 $450 $0 $0
   Xerox Documate 3115 Sheetfed Scanner 6 $425 $2,550 $0 $0
   Source Code Escrow - Incode    1 $750 $750

 3rd Party Hardware Sub-Total: $14,760 $1,458
3rd Party Software SubTotal: $23,000 $4,600
3rd Party Services Sub-Total: $0 $1,506

 TOTAL: $37,760 $7,564

Summary One Time Fees Recurring Fees

3rd Party Hardware, Software and Services
Description Quantity

y
Total Tyler Software $713,748 $0 
Total Tyler Services $467,475 $11,629 
Total 3rd Party Hardware, Software and Se $37,760 $7,564 
Summary Total $1,218,983 $19,193 

Description Price
   Estimated Travel Expenses - Munis ERP    $83,840
   Estimated Travel Expenses - Incode Cou    $19,616

Comments

Estimated Travel Expenses

Tyler’s quote contains estimates of the amount of services needed, based on our preliminary understanding of the size and scope of your project. The 
actual amount of services depends on such factors as your level of involvement in the project and the speed of knowledge transfer.

Tyler’s prices do not include applicable local, city or federal sales, use, excise, personal property or other similar taxes or duties, which you are 
responsible for determining and remitting.

The first annual software maintenance fees which cover the one (1) year period commencing upon installation of the software products are waived. 
Subsequent annual software maintenance fees will be due on the anniversary of the installation date of the software products at Tyler’s then current 
fees.

For the Tyler software products; upon payment in full of the license fees, you will receive a perpetual site license, however, related third party products 
may be licensed annually and per concurrent user, not unlimited seat license. On an ongoing basis, you will also be responsible for any related third 
party fees, including those associated with the addition of users to the configuration, and you shall be responsible for any increases in third party fees.

Tyler’s OSDBA Service is calculated at 25% of the MUNIS annual maintenance. There is a $2,500 minimum annual fee and a $30,000 maximum annual 
fee for OSDBA service.



Payroll Library Includes: 1 PR Check, 1 Direct Deposit, 1 Vendor from Payroll Check, 1 Vendor from Payroll Direct Deposit, W2, W2c and 1099R.

Fi i l Lib  I l d  1 A/P Ch k  1 EFT/ACH  1 P h  O d  1099M  1099INT  1099S d 1099G

Tyler’s Form Library prices are based on delivering the specific form quantities listed below. Additional formats of forms listed below are extra. Custom 
forms are extra. Please note that TylerForms requires the use of approved printers only. Contact Manager of TFP for list of approved printers.

Tyler’s Disaster Recovery Service is calculated at 25% of the MUNIS annual maintenance. There is a $5,000 minimum annual fee and a $30,000 
maximum annual fee for Disaster Recovery service. The Disaster Recovery fees are applicable only to one Live MUNIS database and excludes all test and 
training databases.

Tyler recommends the use of a 128-bit SSL Security Certificate for any Internet Web Applications, such as the MUNIS Web Client and the MUNIS Self 
Service applications. This certificate is required to encrypt the highly sensitive payroll and financial information as it travels across the public internet. 
There are various vendors who sell SSL Certificates, with all ranges of prices.

In the event Client cancels services less than two (2) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by Tyler on 
Client’s behalf; and (ii) daily fees associated with the canceled services if Tyler is unable to re-assign its personnel.

Conversion prices are based on a single occurrence of the database. If additional databases need to be converted, these will need to be quoted.

Tyler Forms requires, HP Brand Black / White Laser Jet Networked Printer with Static IP Address, IEEE 1284-B Compliant Parallel Port (required for check 
printers only), HP Jet Direct Fast Ethernet Embedded Print Server, PCL 5e Drivers Installed, Minimum Memory – 64 MB, Minimum 80 Internal TrueType 
Scalable Fonts, Minimum of 2 Full Input Trays (Manual Feed Tray not usable), Accommodates Letter and Legal Size Paper Stock. Note: HP printers 
modified with TROY brand or any other 3rd party MICR security features are not supported for check printing.

Impl. Impl. Data Module Year One

Tyler ERP system requires appropriately sized hardware server(s) with Windows OS and SQL database licenses, printers and scanners, etc. Tyler 
recommends a conference call with OSDBA manager to discuss server(s) and desktop sizing.

Programming for Check Reconciliation Import and Positive Pay Export assumes one bank format each. Multiple bank formats are extra.

Tyler provides onsite training for a maximum of 20 people per class. In the event that more than 20 users wish to participate in a training or more than 
one occurrence of a class is needed, Tyler will either provide additional days at then-current rates for training or Tyler will utilize a Train-the-Trainer 
approach whereby the client designated attendees of the initial training can thereafter train the remaining users.

Travel expenses have been estimated based upon the total implementation and consulting days proposed. All travel related expenses will be billed as 
incurred at actual rates.

INCODE Notification for Courts:  The Court will be billed for cases in which calls are made.  The $1.00 charge per citation/case includes up to 4 calls per 
case.  Investment Summary includes estimate of 2500 annual cases.  The Court will be billed by Tyler Technologies monthly for the calls conducted.

Optional Tyler Software & Related Services - not included in Totals
Description License

Tyler Forms PO Distribution to XX department printers. Additional printer distribution is extra.

Financial Library Includes: 1 A/P Check, 1 EFT/ACH, 1 Purchase Order, 1099M, 1099INT, 1099S and 1099G.

General Billing Library Includes: 1 Invoice, 1 Statement, 1 General Billing Receipt and 1 Miscellaneous Receipt.

Permits Library Includes: Includes 1 Building Permit, 1 Trades Permit, 1 Zoning Permit and 1 Certificate of Occupancy/Completion.

Business License Library Includes: 1 Business License and 1 Renewal Application.



Days Cost Conversion Total Maintenance
   Bid Management    $11,000    4 @ $1,175 $4,700 0 $15,700    $1,980
   Employee Expense Reimbursement    $9,000    6 @ $1,175 $7,050 0 $16,050    $1,620
   MUNIS Disaster Recovery Service    n/a    n/a    n/a    n/a n/a    $27,393
   OS/DBA Contract Services    n/a    n/a    n/a    n/a n/a    $27,393
   Tyler Citizen Connect 311    $16,500    8 @ $1,175 $9,400 0 $25,900    $2,970
   Risk Management $18,200    6 @ $1,175 $7,050 0 $25,250 $3,276
   Tyler Pulse $30,000    11 @ $1,175 $12,925 0 $42,925 $7,500
   Tyler Pulse Connection (3rd Party Applica $12,500    11 @ $1,175 $12,925 0 $25,425 $3,125

Description Price
   FA Opt 1 - History    $2,000
   GB Opt 1 - Recurring Invoices    $3,500
   IN Opt 1 - Commodity Codes    $1,800
   PR Payroll - Option 10 Certifications    $1,400
   PR Payroll - Option 11 Education    $1,400
   PR Payroll - Option 6 Applicant Tracking    $1,400
   PR Payroll - Option 2 Accrual Balances $1,500
   PR Payroll - Option 9 State Retirement T    $1,400
   Permits and Code Enforcement - Option    $4,500

Unless otherwise indicated in the Contract or Amendment thereto, pricing for optional items will be held for six (6) months from the Quote date or the Effective Date of the Contract, whichever is later.

Optional Conversion - not included in Totals

Customer Approval: _______________________ Date: _______________________
Print Name: _______________________ P.O. #: _______________________

All primary values quoted in US Dollars
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Exhibit 3 
 

 
MUNIS Support Call Process 

 
Client Support 

Tyler Technical Support Department for Munis® 

Goal: To provide an effective support mechanism that will guarantee timely resolution to calls, resulting in 

high-level client satisfaction. 
 
 
Contact Us 
Call Tyler’s toll free number (800-772-2260) or log a support request online through the Tyler Client Portal 
available at Tyler’s Support Web site (www.tylertech.com). 
 
 
Support Organization 
Tyler’s Technical Support Department for Munis is divided into multiple teams: Financials, 
Payroll/HR/Pension, Tax/Other Revenue and Collections, Utility Billing and Collections, OS/DBA (Operating 
System and Database Administration), and TylerForms and Reporting Services. 
 
These “product-specific” teams allow support staff to focus on a group of products or services. A group of 
specialists assigned to each team handle calls quickly and accurately. 
 
Each team consists of a Munis Support Product Manager, Support Analysts and Technical Support Specialists. 
The Support Product Manager is responsible for the day-to-day operations of the team and ensures we provide 
exceptional technical support to our clients. The Support Analysts are responsible for assisting the team with 
clients’ issues, and provide on-going team training. Technical Support Specialists are responsible for diagnosing 
and resolving client issues in a timely and courteous manner. 
 
 
Standard Support Hours 
 

Applications Hours 

Financials 8:00am-8:00pm EST Monday-Friday 

Payroll/HR/Pension 8:00am-8:00pm EST Monday-Friday 

Tax/Other Revenue & Collections 8:00am-6:00pm EST Monday-Friday 

Utility Billing & Collections 8:00am-8:00pm EST Monday-Friday 

OS/DBA 8:00am-9:00pm EST Monday-Friday 

TylerForms & Reporting Services 8:00am-5:00pm EST Monday-Friday 

 
 
Focus on Incoming Rate 
When you call Technical Support, your call is answered by a Support Technician, or is transferred into the 
Support voice mail. Our goal is to capture 75% of our daily calls incoming, which means you will often start 
working with a Support Specialist immediately upon calling Tyler. 



 

 
 
Leaving Messages for Support 
When leaving a message on the Support voice mail, ensure the following information is contained within the 
message: 

 Your full name (first name, last name) and the site you are calling for/from 
 A phone number where you can be reached 
 The details of the issue or question you have (i.e.: program, • process, error message) 
 The priority of the issue (1, 2, 3, or 4) 
 When you will be available for a return call (often Support will call back within an hour of receiving 

your message) 
 
 
Paging 
All client questions are important to us. There may be times when you are experiencing a priority 1 critical issue 
and all technicians for the requested team are on the line assisting clients. In this circumstance, it is appropriate 
to press 0 to be redirected to the operator. The operator will page the team you need to contact. We ask that you 
reserve this function for those times when Munis is down, or a mission critical application is down and you are 
not able to reach a technician immediately. 
 
 
Online Support 
Some questions can be handled effectively by e-mail. Once registered as a user on Tyler’s Support Web site at 
www.tylertech.com, you can ask questions or report issues to Support through “Customer Tools”. Tyler’s Client 
Portal (TCP) allows you to log an incident to Technical Support anytime from any Internet connection. All TCP 
account, incident and survey data is available in real-time. 
 
Your existing contact information defaults when you add a new Support incident. You will be asked for required 
information including Incident Description, Priority, Product Group and Product Module. Unlimited work-note 
text is available for you to describe the question or problem in detail, plus you can attach files or screenshots 
that may be helpful to Support. 
 
When a new incident is added, the incident number is presented on the screen, and you will receive an 
automated e-mail response that includes the incident number. The new incident is routed to the appropriate 
Technical Support Team queue for response. They will review your incident, research the item, and respond via 
e-mail according to the priority of the incident. 
 
 
Customer Relationship Management System 
Every call or e-mail from you is logged into our Customer Relationship Management System and given a unique 
call number. This system tracks the history of each incident, including the person calling, time of the call, 
priority of the call, description of the problem, support recommendations, client feedback and resolution. For 
registered users on Tyler’s Support Web site (www.tylertech.com), a list of calls is available real-time under the 
Tyler Client Portal (TCP). 
 
 
Call Numbers  
Support’s goal is to return clients’ calls as soon as possible. If you are not available when we call back, we will 
leave a message with the open call number on your voice mail or with a person in your office. When you call 
back, you can reference this call number so you do not have to re-explain the issue. 



 

 
An open call number is also given to you once an initial contact has been made with Support and it has been 
determined that the issue can’t be resolved during the initial call. The open call number lets you easily track and 
reference specific open issues with Support. 
 
 
Call Response Goals  

 
Open 
Call 

Priority 

Maximum number of days a 
support call is open 

Support managers and analysts 
review open calls 

1 Less than a day Daily 
2 10 Days or less Every other day 
3 30 Days or less Weekly 
4 60 Days or less Weekly 

 
 
Call Priorities  
A call escalation system is in place where, each day, Support Analysts and Product Support Managers, review 
open calls in their focus area to monitor progress. 
 
Each call logged is given a priority (1, 2, 3, and 4) according to the client’s needs/deadlines. The goal of this 
structure is to clearly understand the importance of the issue and assign the priority for closure. The client is 
responsible for setting the priority of the call. Tyler Support for Munis tracks responsiveness to priority 1, 2 and 
3 calls each week. This measurement allows us to better evaluate overall client satisfaction. 
 
Priority 1 Call — issue is critical to the client, the Munis application or process is down. 
Priority 2 Call — issue is severe, but there is a work around the client can use. 
Priority 3 Call — issue is a non-severe support call from the client. 
Priority 4 Call — issue is non-critical for the client and they would like to work with Support as time permits. 
 
 
Following Up on Open Calls 
Some issues will not be resolved during the initial call with a Support Technician. If the call remains open, the 
technician will give you an open call number to reference, and will confirm the priority of the incident. 
 
If you want to follow up on an open call, simply call the appropriate Support Team and reference the call 
number to the Technician who answers or leave this information in your message. Referencing the open call 
number allows anyone in support to quickly follow up on the issue. You can also update the incident through 
TCP on Tyler’s Web site (www.tylertech.com) and add a note requesting follow-up. 
 
 
Escalating a Support Call  
If the situation to be addressed by your open call has changed and you need to have the call priority adjusted, 
please call the appropriate Support Team and ask to be connected to the assigned technician. If that technician is 
unavailable, another technician on the team may be able to assist you, or will transfer you to the Product Support 
Team Manager. If you feel you are not receiving the service you need, please call the appropriate Product 
Manager and provide them with the open call number for which you need assistance. The Product Manager will 
follow up on your open issue and determine the necessary action to meet your needs. 
 



 

 
Technical Support Product Managers: 
 

Financials Team Michelle Madore 

(michelle.madore@tylertech.com) 

(X4483) 

Payroll/HR/Pension Team Sonja Johnson (sonja.johnson@tylertech.com) (X4157) 

Tax/Other Revenue/Utility Billing 

Team 

Steven Jones (steven.jones@tylertech.com) (X4255) 

OS/DBA Team Ben King (ben.king@tylertech.com) (X5464) 

TylerForms & Reporting Services Michele Violette (michele.violette@tylertech.com) (X4381) 
If you are unable to reach the Product Manager, please call CJ McCarron, Vice President of Technical Support  
at 800-772-2260, ext. 4124 (cj.mccarron@tylertech.com). 
 
 
Resources 
A number of additional resources are available to you to provide a comprehensive and complete support 
experience. 
 
 
Munis Internet Updater (MIU): Allows you to download and install critical and high priority fixes as soon as 
they become available. 
 
 
Release Admin Console: Allows you to monitor and track the availability of all development activity for a 
particular release; right from inside Munis. 
 
 
Knowledgebase: A fully searchable depository of thousands of documents related to Munis processing, 
procedures, release info, helpful hints, etc. 
 
 
Remote Support Tool  
Some Support calls may require further analysis of your database or setup to diagnose a problem or to assist you 
with a question. GoToAssist® shares your desktop via the Internet to provide you with virtual on-site support. 
The GoToAssist tool from Citrix (www.citrix.com) provides a highly secure connection with 128-bit, end-to-
end AES encryption. Support is able to quickly connect to your desktop and view your site’s setup, diagnose 
problems, or assist you with screen navigation. 
 
At the end of each GoToAssist session, there is a quick survey you should complete so we have accurate and up-
to-date feedback on your Support experiences. We review the survey data in order to continually improve our 
Support services. 
 
 
E-mail Registration 
Clients can go to our Web site and register for e-mail “groups” based on specific Munis applications. We use 
these groups to inform clients of issues, and to distribute helpful technical tips and updated technical 
documentation. The survey information allows you to update your registration at any time, and you may 
unregister for one or more distribution lists at any time. 
 



 

 
Tyler Web site 
Once you have registered as a user on Tyler’s Support Web site (www.tylertech.com), you have access to 
“Customer Tools” and other information such as online documentation, user forums, group training 
schedule/sign-up, and annual user conference updates/registration. 
 
 
Timely TCP Progress Updates 
Our technicians are committed to providing you timely updates on the progress of your open support incidents 
via the Tyler Client Portal. The frequency of these updates is determined by issue priority. 
 
Priority 1 Incidents — Daily updates (only if phone contact is not possible) 
Priority 2 Incidents — Weekly Updates 
Priority 3 Incidents — Bi-weekly Updates 
Priority 4 Incidents — Bi-weekly Updates 
 
Updates will also be provided for any issue, regardless of priority, when action items have been completed or 
when there is pertinent information to share. 
 
 
 



 

Exhibit 4 
 

 
INCODE Support Call Process 

 

Accessing Incode Customer Support 

ABOUT   INCODE  CUSTOMER  SUPPORT  

Support Availability 

Product  Days of the Week  Hours of Operation 

Incode Customer Support  Monday ‐ Friday  7 a.m. to 7 p.m. (Central) 

Tyler Public Safety Support  Monday ‐ Friday  7 a.m. to 7 p.m. (Central) 

Incode Customer Support consists of four functional areas: 

 Financial Modules – General Ledger, Accounts Payable, Payroll, Fixed Assets, Budgeting, Check 

Reconciliation, etc. 

 CIS/CRM Modules – CIS includes Utility Billing, Cash Collections, Handhelds, and Service Orders; 

CRM includes Accounts Receivable, Business License, Building Projects, Call Center, Cemetery 

Records, and Sales Tax. 

 Court Case Management 

 Tyler Public Safety (TPS) 

Each functional area consists of four levels of personnel: (1) Front line Customer Support Representatives are 
assisted by (2) Advisors – senior representatives – and both are managed by (3) Team Leaders. These Team 
Leaders report to the (4) Support Group Managers. 

CONTACTING   INCODE  CUSTOMER  SUPPORT  

Incode Customer Support can be contacted by 

1. Email – Great for low priority and project‐type issues 

2. Chat – Useful for quick help and allows you to do other tasks while we resolve your issue 

3. Internet – Best for low priority and project‐type issues 

4. Telephone – Great for complex questions 

Email Support at Incode.Support@tylertech.com 

1. From any Incode window, click Help on the menu bar and select Support > Email to open an email 

message with this address. The email message must contain the following information: 

 Area of support (use the list above as a reference for functional areas) 

 Question 

 Priority 

 Priority 1 – Critical (system is currently down) 

 Priority 2 – High (need immediate assistance) 



 

 Priority 3 – Medium (respond within one day) 

 Priority 4 – Non‐critical 

 Your contact information 

 Screen prints or attachments (as necessary) 

2. Your email will be received and logged by Incode Support, and an incident number will be assigned. 

You will receive an email reply from Incode Support with the incident number. 

Chat with a Support representative online at www.tylertech.com. 

Log in to tylertech.com and click Client Support > Incode > Live Support to chat with a Support team member 
via instant message. Just click on the area of support needed and follow the prompts. 

Create a Support incident online at www.tylertech.com. 

Log in to tylertech.com and click Online Support Incidents > Enter Online Support Incidents > Add a new 
support incident. Follow the prompts to log a new incident with Incode Support. You will receive an incident 
number after you click Submit. 

Call Support toll‐free at 1‐800‐646‐2633. 

 Press 1 for Support 

 Press 1 for Incode Support (Financials, Cash Collections, Utility Billing, Citizen Services, and 

Municipal Court) 

o Press 1 for Financials 

o Press 2 for Cash Collections 

o Press 3 for Utility Billing 

o Press 4 for Citizen Services 

o Press 5 for Municipal Court 

 Press 2 for Tyler Public Safety 

 Press 3 for Imaging Support (Tyler Content Manager) 

 Press 4 for Version 10 Support (V.X Financials, V.X CRM, and V.X Court) 

o Press 1 for V.X Financials Support 

o Press 2 for V.X CRM Support (Cashiering and Utility Billing) 

o Press 3 for V.X Court                                                             

 Press 0 for an Operator 

 Press 2 for an Existing Incident 

INCIDENT  MANAGEMENT  AND  ESCALATION  

Incode Support takes great pride in serving our clients and being responsive to support issues. Exceeding our 



 

clients’ expectations is our constant goal. We closely monitor all support metrics and report them to Executive 
Management on a weekly basis. In addition, our Support Team Leaders monitor Support response and 
resolution times on a daily basis. 
There may be times when support incidents need more attention or a faster response. We encourage our 
clients to communicate the level of urgency or priority of support issues so that we can respond to incidents 
appropriately. A support incident can be escalated by any of the following methods: 

1. Use any of the support channels mentioned in the “Contacting Incode Customer Support” section 

above to request an escalation. 

2. Access the client support portal at www.tylertech.com. 

a. Click Online Support Incidents. 

b. In the incident grid, click the incident you need to escalate to open it. 

c. Mark the Escalate the priority of this incident checkbox at the bottom of the incident detail 

page. This sends an email notifying the Support team to escalate the incident. 

3. Alternatively, you can escalate the support incident through the management channels outlined 

below. 

Module(s)/Area(s)  Staff Member  Title  Direct Line 

Incode Financials  Cathy Curtis  Team Leader  806.791.8251 

V.X Financials  Jared Hightower  Financial Support Manager  806.791.8259 

Incode CIS/CRM  Steve Roberts  Team Leader  806.791.8247 

V.X CRM  Audrey Salazar  Technical Lead  806.791.8258 

Court/Tyler Public Safety  Rita Ewings  Court/TPS Support Manager  806.791.8237 

V.X Court  Amanda Hogan  Team Leader  806.791.8265 

Public Safety  David Watson  Team Leader  806.791.8228 

Property Tax  Heidi Thompson  Operations Manager  806.791.8249 

Software Support  Jared Hightower  Financial Support Manager  806.791.8259 

Technical Support  Michael Lao  Technical Services Support 
Manager 

806.791.8231 

Installs and Upgrades  Michael Hoffmann  Technical Services 
Deployment Manager 

806.791.8230 

Support  Bryan Thompson  Director of Support  806.791.8226 

Executive Management  Dane Womble  Chief Operating Officer  806.791.8220 

Please do not hesitate to use any of these escalation methods so that we may better serve you. 
ADDITIONAL  RESOURCES  ON  WWW.TYLERTECH.COM  

 Click Online Support Incidents to look up ALL previous requests made by your site (regardless of how 
the request was submitted). 

 Access the Tyler Community and hover over the Incode menu button to expand the dropdown. Select 
the appropriate software suite (Financials, CIS/CRM, Court, TPS, etc.). 

o The Search feature allows you to look for content on certain topics or to answer specific 
questions. 

o The Blog highlights helpful tips and tricks and other valuable information related to your 
software. 



 

o The Library includes documents covering a wide range of topics (e.g., release notes, tax 
preparation documents, Connect documents). 

o The Wiki contains FAQs and additional help content. 
o The Forum provides an area where you can ask a question of our staff or of other Tyler 

Community members. This is a great way to share information, get the opinion of fellow Tyler 
clients, and have questions answered quickly. 

 
 
 



 

Exhibit 5 
 

Business Travel Policy 
 
1. Air Travel 
 

A. Reservations & Tickets 
 
Tyler’s Travel Management Company (TMC) will provide an employee with a direct flight within two 
hours before or after the requested departure time, assuming that flight does not add more than three 
hours to the employee’s total trip duration and the fare is within $100 (each way) of the lowest logical 
fare.  If a net savings of $200 or more (each way)  is possible through a connecting flight that is within 
two hours before or after the requested departure time and that does not add more than three hours to the 
employee’s total trip duration, the connecting flight should be accepted.   
 
Employees are encouraged to make reservations far enough in advance to take full advantage of discount 
opportunities.  A seven day advance booking requirement is mandatory.  When booking less than seven 
days in advance, management approval will be required.   
 
Except in the case of international travel where a segment of continuous air travel is scheduled to exceed six 
hours, only economy or coach class seating is reimbursable. 
 
B. Baggage Fees 
 
Reimbursement of personal baggage charges are based on the trip duration as follows: 
 

 Up to five days = one checked bag 
 Six or more days = two checked bags 

 
Baggage fees for sports equipment are not reimbursable. 

 
2. Ground Transportation 
 
 A. Private Automobile 
 
 Mileage Allowance-Business use of an employee’s private automobile will be reimbursed at the current 

IRS allowable rate, plus out of pocket costs for tolls and parking.  Mileage will be calculated by using the 
employee's office as the starting and ending point, in compliance with IRS regulations.  Employees who 
have been designated a home office should calculate miles from their home. 

 
 B. Rental Car 
 
 Employees are authorized to rent cars only in conjunction with air travel when cost, convenience and the 

specific situation require their use.  When renting a car for Tyler business, employees should select a “mid-
size” or “intermediate” car.  “Full” size cars may be rented when three or more employees are traveling 
together.  Tyler carries leased vehicle coverage for business car rentals; additional insurance on the rental 
agreement should be declined. 

 
C. Public Transportation 

 
Taxi or airport limousine services may be considered when traveling in and around cities or to and from 



 

airports when less expensive means of transportation are unavailable or impractical.  The actual fare plus a 
reasonable tip (15-18%) are reimbursable.  In the case of a free hotel shuttle to the airport, tips are included 
in the per diem rates and will not be reimbursed separately. 
 
D. Parking & Tolls 

 
When parking at the airport, employees must use longer term parking areas that are measured in days as 
opposed to hours.  Park and fly options located near some airports may also be used.  For extended trips that 
would result in excessive parking charges, public transportation to/from the airport should be considered.  
Tolls will be reimbursed when receipts are presented. 

 
3. Lodging 
 
 Tyler’s TMC will select hotel chains that are well established, reasonable in price and conveniently located 

in relation to the traveler's work assignment.  Typical hotel chains include Courtyard, Fairfield Inn, 
Hampton Inn and Holiday Inn Express.  If the employee has a discount rate with a local hotel, the hotel 
reservation should note that discount and the employee should confirm the lower rate with the hotel upon 
arrival.  Employee memberships in travel clubs such as AAA should be noted in their travel profiles so that 
the employee can take advantage of any lower club rates. 

 
 “No shows” or cancellation fees are not reimbursable if the employee does not comply with the hotel’s 

cancellation policy. 
 
 Tips for maids and other hotel staff are included in the per diem rate and are not reimbursed separately. 
 
4. Meals and Incidental Expenses 
 
 Employee meals and incidental expenses while on travel status are in accordance with the federal per diem 

rates published by the General Services Administration.  Incidental expenses include tips to maids, hotel 
staff, and shuttle drivers and other minor travel expenses.  Per diem rates range from $46 to $71.  A 
complete listing is available at www.gsa.gov/perdiem.   

 
 A. Overnight Travel 
 
 For each full day of travel, all three meals are reimbursable.  Per diems on the first and last day of a trip are 

governed as set forth below.   
 
 Departure Day 
 
 Depart before 12:00 noon   Lunch and dinner 
 Depart after 12:00 noon     Dinner 
 Return Day 
 
 Return before 12:00 noon   Breakfast 
 Return between 12:00 noon & 7:00 p.m.  Breakfast and lunch 
 Return after 7:00* p.m.     Breakfast, lunch and dinner 
 
 *7:00 is defined as direct travel time and does not include time taken to stop for dinner 
 
 The reimbursement rates for individual meals are calculated as a percentage of the full day per diem as 

follows: 



 

 
 Breakfast 15% 
 Lunch  25% 
 Dinner  60% 

 
 B. Same Day Travel 
 
 Employees traveling at least 100 miles to a site and returning in the same day are eligible to claim lunch on 

an expense report.  Employees on same day travel status are eligible to claim dinner in the event they return 
home after 7:00* p.m. 

 
 *7:00 is defined as direct travel time and does not include time taken to stop for dinner 
 
5. Entertainment 
 

All entertainment expenses must have a business purpose; a business discussion must occur either before, 
after or during the event in order to qualify for reimbursement.  The highest-ranking employee present at the 
meal must pay for and submit entertainment expenses.  An employee who submits an entertainment 
expense for a meal or participates in a meal submitted by another employee cannot claim a per diem for that 
same meal. 

 
6. Internet Access – Hotels and Airports 

 
Employees who travel may need to access their e-mail at night.  Many hotels provide free high speed 
internet access and Tyler employees are encouraged to use such hotels whenever possible.  If an employee’s 
hotel charges for internet access it is reimbursable up to $10.00 per day.  Charges for internet access at 
airports are not reimbursable. 

 
 

 
Effective Date: April 1, 2012 

 
 



 

Exhibit 6 
 

Adobe End User License Agreement 
 
 
ADOBE SYSTEMS INCORPORATED 
ADOBE CENTRAL OUTPUT SOFTWARE 
Software License Agreement 

NOTICE TO USER:  THIS LICENSE AGREEMENT GOVERNS INSTALLATION AND USE OF THE 
ADOBE SOFTWARE DESCRIBED HEREIN BY LICENSEES OF SUCH SOFTWARE.  INSTALLATION 
AND USE OF THE SOFTWARE IS NOT PERMITTED UNLESS ADOBE HAS GRANTED LICENSEE THE 
RIGHT TO DO SO AS SEPARATELY PROVIDED IN WRITING BY ADOBE.  LICENSEE AGREES THAT 
THIS AGREEMENT IS LIKE ANY WRITTEN NEGOTIATED AGREEMENT SIGNED BY LICENSEE.  
BY CLICKING TO ACKNOWLEDGE AGREEMENT TO BE BOUND DURING REVIEW OF AN 
ELECTRONIC VERSION OF THIS LICENSE, OR DOWNLOADING, COPYING, INSTALLING OR 
USING THE SOFTWARE, LICENSEE ACCEPTS ALL THE TERMS AND CONDITIONS OF THIS 
AGREEMENT.  THIS AGREEMENT IS ENFORCEABLE AGAINST ANY PERSON OR ENTITY THAT 
INSTALLS AND USES THE SOFTWARE AND ANY PERSON OR ENTITY (E.G., SYSTEM 
INTEGRATOR, CONSULTANT OR CONTRACTOR) THAT INSTALLS OR USES THE SOFTWARE ON 
ANOTHER PERSON'S OR ENTITY'S BEHALF. 
LICENSEE'S RIGHTS UNDER THIS AGREEMENT MAY BE SUBJECT TO ADDITIONAL TERMS AND 
CONDITIONS IN A SEPARATE WRITTEN AGREEMENT WITH ADOBE THAT SUPPLEMENTS OR 
SUPERSEDES ALL OR PORTIONS OF THIS AGREEMENT. 

1. Definitions 

1.1 "Adobe" means Adobe Systems Incorporated, a Delaware corporation, 345 Park Avenue, San Jose, 
California 95110, if subsection 9(a) of this Agreement applies; otherwise it means Adobe Systems Software 
Ireland Limited, 4-6 Riverwalk, Citywest Business Campus, Saggart, Dublin 24, Ireland, a company organized 
under the laws of Ireland and an affiliate and licensee of Adobe Systems Incorporated. 
 
1.2  "Authorized Users" means employees and individual contractors (i.e., temporary employees) of 
Licensee. 
 
1.3 "Computer" means one or more central processing units ("CPU") in a hardware device (including 
hardware devices accessed by multiple users through a network ("Server")) that accepts information in digital or 
similar form and manipulates it for a specific result based on a sequence of instructions. 
1.4 "Deliver" means to transmit data directly or indirectly over a network to a printing device or any other 
device for the purpose of printing. 
 
1.5 "Development Software" means Software licensed for use in a technical environment solely for internal 
development and testing and not for use as Production Software. 
 
1.6 "Disaster Recovery Environment" means Licensee’s technical environment designed solely to allow 
Licensee to respond to an interruption in service due to an event beyond Licensee’s control that creates an 
inability on Licensee’s part to provide critical business functions for a material period of time. 
 
1.7 "Documentation" means the user manuals and/or technical publications as applicable, relating to 
installation, use and administration of the Software. 



 

 
1.8 "Internal Network" means Licensee's private, proprietary network resource accessible only by 
Authorized Users.  "Internal Network" specifically excludes the Internet (as such term is commonly defined) or 
any other network community open to the public, including membership or subscription driven groups, 
associations or similar organizations.  Connection by secure links such as VPN or dial up to Licensee's Internal 
Network for the purpose of allowing Authorized Users to use the Software should be deemed use over an 
Internal Network. 
 
1.9 "License Metric" means each of the per-unit metrics used by Adobe in connection with the licensed 
quantities identified as separately provided in writing by Adobe to describe the scope of Licensee's right to use 
the Software.  One or more of the following types of License Metrics applies to each Software Product as further 
provided herein: 
 
(a) Per-Computer.  Licensee may install and use the Adobe Output Designer software on no more than the 
licensed number of Computers. 
 
(b) Per-User.  The total number of Authorized Users that directly or indirectly request or receive content 
that has been processed by the Software may not exceed the licensed quantity of users. 
 
(c) Per-Server. The total number of Servers on which the Software is installed may not exceed the licensed 
quantity of Servers. 
 
1.10 "Location" means a specific building or physical location as identified by its unique street address. 
 
1.11 "Production Software" means Software licensed for productive business use. 
 
1.12 "SDK Components" means the sample software code, application programming interface, header files 
and related information, and the file format specifications, if any, included as part of the Software as described 
in the Documentation or a "Read Me" file accompanying the applicable Software. 
 
1.13 "Software" means the object code version of the software program(s) specified in a separate written 
agreement signed by Adobe, including all Documentation and other materials provided by Adobe to Licensee 
under this Agreement. The term "Software Product" may also be used to indicate a particular product, and 
otherwise has the same meaning as Software. 

2. License.  Subject to the terms and conditions of this Agreement, Adobe grants to Licensee a perpetual, 
non-exclusive license to install and use the Software delivered hereunder according to the terms and conditions 
of this Agreement, on Computers connected to Licensee's Internal Network, on the licensed platforms and 
configurations, in the manner and for the purposes described in the Documentation.  The following additional 
terms also apply to Licensee's use of the Software. 

2.1 License Metric.  Licensee's right to install and use the Software is limited based on whether the 
Software is licensed as Production Software or Development Software (as separately provided in writing by 
Adobe) and the License Metrics applicable to the particular Software Products licensed (as separately provided 
in writing by Adobe) and subject to the terms in Section 3, unless Licensee has licensed the Software for 
evaluation purposes, in which case the terms of Section 4 apply. 
 
2.2  SDK Components.  Licensee's Authorized Users may install and use the SDK Components for purposes 
of facilitating use of the Software in accordance with this Agreement.  Licensee agrees that Licensee will treat 
the API Information with the same degree of care to prevent unauthorized disclosure to anyone other than 
Authorized Users as Licensee accords to Licensee's own confidential information, but in no event less than 



 

reasonable care. Licensee's obligations under this Section 2.2 with respect to the API Information shall terminate 
when Licensee can document that the API Information was in the public domain at or subsequent to the time it 
was communicated to Licensee by Adobe through no fault of Licensee's.  Licensee may also disclose the API 
Information in response to a valid order by a court or other governmental body, when otherwise required by law, 
or when necessary to establish the rights of either party under this Agreement, provided Licensee gives Adobe 
advance written notice thereof. 
 
2.3 Backup and Disaster Recover.  Licensee may make and install a reasonable number of copies of the 
Software for backup and archival purposes and use such copies solely in the event that the primary copy has 
failed or is destroyed, but in no event may Licensee use such copies concurrently with Production Software or 
Development Software.  Licensee may also install copies of the Software in a Disaster Recovery Environment 
for use solely in disaster recovery and nor for production, development, evaluation or testing purposes other than 
to ensure that the Software is capable of replacing the primary usage of the Software in case of a disaster. 
 
2.4 Documentation.  Licensee may make copies of the Documentation for use by Authorized Users in 
connection with use of the Software in accordance with this Agreement, but no more than the amount 
reasonably necessary.  Any permitted copy of the Documentation that Licensee makes must contain the same 
copyright and other proprietary notices that appear on or in the Documentation. 
 
2.5 Outsourcing.  Licensee may sub-license use of the Software to a third party outsourcing or facilities 
management contractor to operate the Software on Licensee's behalf, provided that (a) Licensee provides Adobe 
with prior written notice; (b) Licensee is responsible for ensuring that any such contractor agrees to abide by and 
fully complies with the terms of this Agreement as they relate to the use of the Software on the same basis as 
applies to Licensee; (c) such use is only in relation to Licensee's direct beneficial business purposes as restricted 
herein; (d) such use does not represent or constitute an increase in the scope or number of licenses provided 
hereunder; and (e) Licensee shall remain fully liable for any and all acts or omissions by the contractor related to 
this Agreement. 
 
2.6 Font Software.  If the Software includes font software, then Licensee may (a) use the font software on 
Licensee's Computers in connection with Licensee's use of the Software as permitted under this Agreement; (b) 
output such font software on any output devices connected to Licensee's Computers; (c) convert and install the 
font software into another format for use in other environments provided that use of the converted font software 
may not be distributed or transferred for any purpose except in accordance with the transfer section in this 
Agreement; and (d) embed copies of the font software into Licensee's electronic documents for the purpose of 
printing and viewing the document, provided that if the font software Licensee is embedding is identified as 
"licensed for editable embedding" on Adobe's website at 
http://www.adobe.com/type/browser/legal/embeddingeula.html, Licensee may also embed copies of that font 
software for the additional limited purpose of editing Licensee's electronic documents. 
 
2.7 Restrictions 
 
(a) No Modifications, No Reverse Engineering. Licensee shall not modify, port, adapt or translate the 
Software. Licensee shall not reverse engineer, decompile, disassemble or otherwise attempt to discover the 
source code of the Software.  Notwithstanding the foregoing, decompiling the Software is permitted to the 
extent the laws of Licensee's jurisdiction give Licensee the right to do so to obtain information necessary to 
render the Software interoperable with other software; provided, however, that Licensee must first request such 
information from Adobe and Adobe may, in its discretion, either provide such information to Licensee or 
impose reasonable conditions, including a reasonable fee, on such use of the source code to ensure that Adobe's 
and its suppliers' proprietary rights in the source code for the Software are protected. 
 



 

(b) No Unbundling. The Software may include various applications, utilities and components, may support 
multiple platforms and languages and may be provided to Licensee on multiple media or in multiple copies. 
Nonetheless, the Software is designed and provided to Licensee as a single product to be used as a single 
product on Computers and platforms as permitted herein. Licensee is not required to use all component parts of 
the Software, but Licensee shall not unbundle the component parts of the Software for use on different 
Computers. Licensee shall not unbundle or repackage the Software for distribution, transfer or resale. 
 
(c) No Transfer. Licensee shall not sublicense, assign or transfer the Software or Licensee's rights in the 
Software, or authorize any portion of the Software to be copied onto or accessed from another individual's or 
entity's Computer except as may be explicitly provided in this Agreement.  Notwithstanding anything to the 
contrary in this Section 2.7(c), Licensee may transfer copies of the Software installed on one of Licensee's 
Computers to another one of Licensee's Computers provided that the resulting installation and use of the 
Software is in accordance with the terms of this Agreement and does not cause Licensee to exceed Licensee's 
right to use the Software under this Agreement. 
 
(d) Prohibited Use.  Except as expressly authorized under this Agreement, Licensee is prohibited from: (i) 
using the Software on behalf of third parties; (ii) renting, leasing, lending or granting other rights in the Software 
including rights on a membership or subscription basis; and (iii) providing use of the Software in a computer 
service business, third party outsourcing facility or service, service bureau arrangement, network, or time 
sharing basis. 
 
(e) Export Rules. Licensee agrees that the Software will not be shipped, transferred or exported into any 
country or used in any manner prohibited by the United States Export Administration Act or any other export 
laws, restrictions or regulations (collectively the "Export Laws"). In addition, if the Software is identified as an 
export controlled item under the Export Laws, Licensee represents and warrants that Licensee is not a citizen of, 
or located within, an embargoed or otherwise restricted nation (including Iran, Iraq, Syria, Sudan, Libya, Cuba 
and North Korea) and that Licensee is not otherwise prohibited under the Export Laws from receiving the 
Software.   All rights to install and use the Software are granted on condition that such rights are forfeited if 
Licensee fails to comply with the terms of this Agreement. 

3. License Metrics and Limitations. 

3.1 Adobe Central Output Server.  If Licensee has licensed Adobe Central Output Server as Production 
Software or Development Software (as separately provided in writing by Adobe), then Adobe grants Licensee a 
license to install and use Adobe Central Output Server on a Per-Server basis, provided that Licensee is not 
permitted to Deliver output from the Production Software to more than ten (10) Locations per licensed Server. 
 
3.2 Adobe Central Pro Output Server.  If Licensee has licensed Adobe Central Pro Output Server, then 
Adobe grants Licensee a license to install and use Adobe Central Pro Output Server either (a) as Production 
Software on a Per-Server or Per-User basis (as separately provided in writing by Adobe), or (b) as Development 
Software on a Per-Server basis.  When Adobe Central Pro Output Server is licensed as Production Software on a 
Per-Server basis, Licensee is not permitted to Deliver output from the Software Product to more than ten (10) 
Locations per licensed Server. 
 
3.3 Adobe Output Pak for mySAP.com.  If Licensee has licensed Adobe Output Pak for mySAP.com, then 
Adobe grants Licensee a license to install and use Adobe Output Pak for mySAP.com solely in connection with 
Adobe Central Pro Output Server for use with SAP software either (a) as Production Software on a Per-Server 
or Per-User basis (as separately provided in writing by Adobe), or (b) as Development Software on a Per-Server 
basis.  Licensee's license to Adobe Output Pak for mySAP.com includes a license to install and use Adobe 
Central Pro Output Server subject to the terms of Section 3.2 of this Agreement.  The following additional terms 
apply: 



 

 
3.3.1 Per-Server License.  If Licensee has licensed Adobe Output Pak for mySAP.com on a Per-

Server basis, Licensee shall have the right to install and use Adobe Central Pro Output Server on one (1) Server 
unless Licensee obtains additional Per-Server licenses to the Adobe Central Pro Output Server. 

 
3.3.2 Per-User License.  If Licensee has licensed Adobe Output Pak for mySAP.com software on a 

Per-User basis, Licensee must obtain a number of Per-User licenses of Adobe Output Pak for mySAP.com not 
less than the number of Authorized Users who are authorized to access or use the SAP software. 

 
3.4 Adobe Central Output Server Workstation Edition.  If Licensee has licensed Adobe Central 

Output Server Workstation Edition, then Adobe grants Licensee a license to install and use Adobe Central 
Output Server Workstation Edition as Production Software on a Per-Computer basis.  Licensee's use of the 
Adobe Central Output Server Workstation Edition shall be limited to use directly or indirectly initiated by an 
individual person (not an automated process) for the sole purpose of delivering output that has been processed 
by the Adobe Central Output Server Workstation Edition software to the person that initiated such use. 
 
3.5 Adobe Output Designer.  If Licensee has licensed Adobe Output Designer, then Adobe grants Licensee 
a license to install and use Adobe Output Designer as Production Software on a Per-Computer basis subject to 
the following additional terms: 

 
3.5.1 Network Use.  As an alternative to installing and using the Adobe Output Designer software on 

the Computer of each licensed Authorized User, Licensee may install and use the Adobe Output Designer 
software on a file server for the purpose of (a) permitting Authorized Users to download the software for 
installation and use on no more than the licensed number of Computers connected to Licensee's Internal 
Network, or (b) permitting Authorized Users to use the software using commands, data or instructions from a 
Computer connected to Licensee's Internal Network provided that the total number (not the concurrent number) 
of Authorized Users that use the software does not exceed one user for each of the licensed number of 
Computers.  No other network use is permitted. 

 
3.5.2 Limitation.  Licensee shall be prohibited from using the templates, forms and other materials 

created using the Adobe Output Designer software with any software other than Adobe software. 
 
3.6 Development Software License.  This Section 3.6 applies only if Licensee has obtained a valid 
Development Software license to a Software Product.  In addition to the other terms contained herein, Licensee's 
license to the Development Software is limited to use in Licensee's technical environment strictly for testing and 
development purposes and not for production purposes.  Licensee may (a) install the Development Software on 
Servers connected to Licensee's Internal Network provided that the total number of Computers used to operate 
the Development Software does not exceed the licensed amount, and (b) permit Authorized Users to use the 
Development Software in accordance with this Agreement. 

4. Evaluation of Software Products.  This Section 4 applies only if Licensee has obtained a valid license to 
evaluate Software Products as separately provided in writing by Adobe or as indicated by the serial number 
Licensee enters upon installation. 

4.1 License.  In addition to the other terms contained herein, Licensee's license to evaluate any Software 
Product is limited to use strictly for Licensee's own internal evaluation purposes and not for production 
purposes, and is further limited to a period not to exceed sixty (60) days from the date Licensee obtains the 
Software Products.  Licensee may (a) install the Software Products on one (1) Computer connected to Licensee's 
Internal Network, and (b) permit Authorized Users to use the Software Products to deliver content within 
Licensee's Internal Network.  Licensee's rights with respect to the Software Products are further limited as 
described in Section 4.2. 



 

 
4.2 Limitations.  Licensee's rights to install and use Software Products under this Section 4 will terminate 
immediately upon the earlier of (a) the expiration of the evaluation period described herein, or (b) such time that 
Licensee purchases a license to a non-evaluation version of such Software Products.  Adobe reserves the right to 
terminate Licensee's license to evaluate Software Products at any time in its sole discretion.  Licensee agrees to 
return or destroy Licensee's copy of the Software Products upon termination of this Agreement for any reason.  
To the extent that any provision in this Section 4 is in conflict with any other term or condition in this 
Agreement, this Section 4 shall supersede such other term(s) and condition(s) with respect to the evaluation of 
Software Products, but only to the extent necessary to resolve the conflict. ADOBE IS LICENSING THE 
SOFTWARE PRODUCTS FOR EVALUATION ON AN "AS IS" BASIS AT LICENSEE'S OWN RISK.  SEE 
SECTIONS 7 AND 8 FOR WARRANTY DISCLAIMERS AND LIABILITY LIMITATIONS WHICH 
GOVERN EVALUATION OF SOFTWARE PRODUCTS. 

5. Intellectual Property Rights. The Software and any copies that Licensee is authorized by Adobe to make 
are the intellectual property of and are owned by Adobe Systems Incorporated and its suppliers. The structure, 
organization and code of the Software are the valuable trade secrets and confidential information of Adobe 
Systems Incorporated and its suppliers. The Software is protected by copyright, including without limitation by 
United States Copyright Law, international treaty provisions and applicable laws in the country in which it is 
being used.  Except as expressly stated herein, this Agreement does not grant Licensee any intellectual property 
rights in the Software and all rights not expressly granted are reserved by Adobe. 
 
6. Updates. If the Software is an upgrade or update to a previous version of the Software, Licensee must 
possess a valid license to such previous version in order to use such upgrade or update. All upgrades and updates 
are provided to Licensee on a license exchange basis. Licensee agrees that by using an upgrade or update 
Licensee voluntarily terminates Licensee's right to use any previous version of the Software. As an exception, 
Licensee may continue to use previous versions of the Software on Licensee's Computer after Licensee uses the 
upgrade or update but only to assist Licensee in the transition to the upgrade or update, provided that the 
upgrade or update and the previous versions are installed on the same computer. Upgrades and updates may be 
licensed to Licensee by Adobe with additional or different terms. 
 
7.  WARRANTY 

7.1. Warranty.  Adobe warrants to Licensee that the Software will perform substantially in accordance with 
the Documentation for the ninety (90) day period following shipment of the Software when used on the 
recommended operating system, platform and hardware configuration. This limited warranty does not apply to 
evaluation software (as indicated in Section 4), patches, sample code, sample files and font software converted 
into other formats.  All warranty claims must be made within such ninety (90) day period.  If the Software does 
not perform substantially in accordance with the Documentation, the entire liability of Adobe and Licensee's 
exclusive remedy shall be limited to either, at Adobe's option, the replacement of the Software or the refund of 
the license fee paid to Adobe for the Software. 
 
7.2 DISCLAIMER. THE FOREGOING LIMITED WARRANTY IS THE ONLY WARRANTY MADE 
BY ADOBE AND STATES THE SOLE AND EXCLUSIVE REMEDIES FOR ADOBE'S, ITS AFFILIATES' 
OR ITS SUPPLIERS' BREACH OF WARRANTY.  EXCEPT FOR THE FOREGOING LIMITED 
WARRANTY, AND FOR ANY WARRANTY, CONDITION, REPRESENTATION OR TERM TO THE 
EXTENT TO WHICH THE SAME CANNOT OR MAY NOT BE EXCLUDED OR LIMITED BY LAW 
APPLICABLE IN LICENSEE'S JURISDICTION, ADOBE, ITS AFFILIATES AND ITS SUPPLIERS 
PROVIDE THE SOFTWARE AS-IS AND WITH ALL FAULTS AND EXPRESSLY DISCLAIM ALL 
OTHER WARRANTIES, CONDITIONS, REPRESENTATIONS OR TERMS, EXPRESS OR IMPLIED, 
WHETHER BY STATUTE, COMMON LAW, CUSTOM, USAGE OR OTHERWISE AS TO ANY OTHER 
MATTERS, INCLUDING PERFORMANCE, SECURITY, NON-INFRINGEMENT OF THIRD PARTY 



 

RIGHTS, INTEGRATION, MERCHANTABILITY, QUIET ENJOYMENT, SATISFACTORY QUALITY OR 
FITNESS FOR ANY PARTICULAR PURPOSE. 

8. LIMITATION OF LIABILITY. EXCEPT FOR THE EXCLUSIVE REMEDY SET FORTH ABOVE 
AND AS OTHERWISE PROVIDED IN SECTION 4, IN NO EVENT WILL ADOBE, ITS AFFILIATES OR 
ITS SUPPLIERS BE LIABLE TO LICENSEE FOR ANY LOSS, DAMAGES, CLAIMS OR COSTS 
WHATSOEVER INCLUDING ANY CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, ANY 
LOST PROFITS OR LOST SAVINGS, ANY DAMAGES RESULTING FROM BUSINESS 
INTERRUPTION, PERSONAL INJURY OR FAILURE TO MEET ANY DUTY OF CARE, OR CLAIMS BY 
A THIRD PARTY EVEN IF AN ADOBE REPRESENTATIVE HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH LOSS, DAMAGES, CLAIMS OR COSTS.  THE FOREGOING LIMITATIONS 
AND EXCLUSIONS APPLY TO THE EXTENT PERMITTED BY APPLICABLE LAW IN LICENSEE'S 
JURISDICTION.  ADOBE'S AGGREGATE LIABILITY AND THAT OF ITS AFFILIATES AND 
SUPPLIERS UNDER OR IN CONNECTION WITH THIS AGREEMENT SHALL BE LIMITED TO THE 
AMOUNT PAID FOR THE SOFTWARE, IF ANY.  THIS LIMITATION WILL APPLY EVEN IN THE 
EVENT OF A FUNDAMENTAL OR MATERIAL BREACH OR A BREACH OF THE FUNDAMENTAL OR 
MATERIAL TERMS OF THIS AGREEMENT.  Nothing contained in this Agreement limits Adobe's liability to 
Licensee in the event of death or personal injury resulting from Adobe's negligence or for the tort of deceit 
(fraud). Adobe is acting on behalf of its affiliates and suppliers for the purpose of disclaiming, excluding and 
limiting obligations, warranties and liability, but in no other respects and for no other purpose. For further 
information, please see the jurisdiction specific information at the end of this agreement, if any, or contact 
Adobe's Customer Support Department. 
 
9. Governing Law. This Agreement, each transaction entered into hereunder, and all matters arising from 
or related to this Agreement (including its validity and interpretation), will be governed and enforced by and 
construed in accordance with the substantive laws in force in: (a) the State of California, if a license to the 
Software is purchased when Licensee is in the United States, Canada, or Mexico; or (b) Japan, if a license to the 
Software is purchased when Licensee is in Japan, China, Korea, or other Southeast Asian country where all 
official languages are written in either an ideographic script (e.g., hanzi, kanji, or hanja), and/or other script 
based upon or similar in structure to an ideographic script, such as hangul or kana; or (c) England, if a license to 
the Software is purchased when Licensee is in any other jurisdiction not described above. The respective courts 
of Santa Clara County, California when California law applies, Tokyo District Court in Japan, when Japanese 
law applies, and the competent courts of London, England, when the law of England applies, shall each have 
non-exclusive jurisdiction over all disputes relating to this Agreement. This Agreement will not be governed by 
the conflict of law rules of any jurisdiction or the United Nations Convention on Contracts for the International 
Sale of Goods, the application of which is expressly excluded. 
 
10. General Provisions. If any part of this Agreement is found void and unenforceable, it will not affect the 
validity of the balance of this Agreement, which shall remain valid and enforceable according to its terms.  
Updates may be licensed to Licensee by Adobe with additional or different terms.  The English version of this 
Agreement shall be the version used when interpreting or construing this Agreement.  This is the entire 
agreement between Adobe and Licensee relating to the Software and it supersedes any prior representations, 
discussions, undertakings, communications or advertising relating to the Software. 
 
11. Notice to U.S. Government End Users. 

11.1 Commercial Items.  The Software and Documentation are "Commercial Item(s)," as that term is defined 
at 48 C.F.R. Section 2.101, consisting of "Commercial Computer Software" and "Commercial Computer 
Software Documentation," as such terms are used in 48 C.F.R. Section 12.212 or 48 C.F.R. Section 227.7202, as 
applicable. Consistent with 48 C.F.R. Section 12.212 or 48 C.F.R. Sections 227.7202-1 through 227.7202-4, as 
applicable, the Commercial Computer Software and Commercial Computer Software Documentation are being 



 

licensed to U.S. Government end users (a) only as Commercial Items and (b) with only those rights as are 
granted to all other end users pursuant to the terms and conditions herein. Unpublished-rights reserved under the 
copyright laws of the United States. Adobe Systems Incorporated, 345 Park Avenue, San Jose, CA 95110-2704, 
USA. 
 
11.2 U.S. Government Licensing of Adobe Technology. Licensee agrees that when licensing Adobe 
Software for acquisition by the U.S. Government, or any contractor therefore, Licensee will license consistent 
with the policies set forth in 48 C.F.R. Section 12.212 (for civilian agencies) and 48 C.F.R. Sections 227-7202-1 
and 227-7202-4 (for the Department of Defense). For U.S. Government End Users, Adobe agrees to comply 
with all applicable equal opportunity laws including, if appropriate, the provisions of Executive Order 11246, as 
amended, Section 402 of the Vietnam Era Veterans Readjustment Assistance Act of 1974 (38 USC 4212), and 
Section 503 of the Rehabilitation Act of 1973, as amended, and the regulations at 41 CFR Parts 60-1 through 
60-60, 60-250, and 60-741.  The affirmative action clause and regulations contained in the preceding sentence 
shall be incorporated by reference in this Agreement. 

12. Compliance with Licenses.  Adobe may, at its expense, and no more than once every twelve (12) 
months, appoint its own personnel or an independent third party to verify the number of copies and installations, 
as well as usage of the Adobe software by Licensee.  Any such verification shall be conducted upon seven (7) 
business days notice, during regular business hours at Licensee's offices and shall not unreasonably interfere 
with Licensee's business activities.  Both Adobe and its auditors shall execute a commercially reasonable non-
disclosure agreement with Licensee before proceeding with the verification.  If such verification shows that 
Licensee is using a greater number of copies of the Software than that legitimately licensed, or are deploying or 
using the Software in any way not permitted under this Agreement and which would require additional license 
fees, Licensee shall pay the applicable fees for such additional copies within thirty (30) days of invoice date, 
with such underpaid fees being the license fees as per Adobe's then-current, country specific, license fee list.  If 
underpaid fees are in excess of five percent (5%) of the value of the fees paid under this Agreement, then 
Licensee shall pay such underpaid fees and Adobe's reasonable costs of conducting the verification. 
 
13. Third-Party Beneficiary.  Licensee acknowledges and agrees that Adobe's licensors (and/or Adobe if 
Licensee obtained the Software from any party other than Adobe) are third party beneficiaries of this 
Agreement, with the right to enforce the obligations set forth herein with respect to the respective technology of 
such licensors and/or Adobe. 

Adobe is either a registered trademark or trademark of Adobe Systems Incorporated in the United States and/or 
other countries. 
 
IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the dates set forth below. 
 
Tyler Technologies, Inc.    City of Pueblo 
ERP and Schools Division 
 
 
By:       By:       
 
Name:       Name:       
 
Title:       Title:       
 
Date:       Date:       



 

 Exhibit 7A – Functional Specifications 
 
Functional Specifications follow this page. 
 
 
 



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 General Information Accounting/GL/BG/AP, Tyler 

2 Ability to track the following information in the accounts payable module:
Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 

3 Coding structure elements (from chart of accounts) Y Accounting/GL/BG/AP, Tyler 

4
Batch number (manual entry or system assigned), batch date (system 
recorded) and batch total 

Y
Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 

5 User ID (system recorded) Y Accounting/GL/BG/AP, Tyler 
6 Posting date Y Accounting/GL/BG/AP, Tyler 
7 Due date Y Accounting/GL/BG/AP, Tyler 
8 Purchase order number Y Accounting/GL/BG/AP, Tyler 
9 Invoice number (up to 50 characters), amount and date Y Accounting/GL/BG/AP, Tyler 20 Character Max

10 Hold indicator Y Accounting/GL/BG/AP, Tyler 
11 Description/comments (up to 50 characters) Y Accounting/GL/BG/AP, Tyler Description field is 30 character max, but 
12 Contract number/information Y Accounting/GL/BG/AP, Tyler 
13 Document number Y Accounting/GL/BG/AP, Tyler 
14 User-defined fields Y Accounting/GL/BG/AP, Tyler 

15 Payment type/code (e.g. special handling for checks that do not get mailed) Y
Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 

16 Payment date Y Accounting/GL/BG/AP, Tyler 
17 Check number Y Accounting/GL/BG/AP, Tyler 
18 Bank clearance date Y Accounting/GL/BG/AP, Tyler 
19 Vendor Information Y Accounting/GL/BG/AP, Tyler 
20 Void Check Information Y Accounting/GL/BG/AP, Tyler 
21 1099 Information Y Accounting/GL/BG/AP, Tyler 

22

Ability to post invoices which update the accounts payable file, reduce the 
related encumbrance(s), update the vendor master file, update the general 
ledger, generate checks or ACH's and create detailed transaction records for 
audit and analysis.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 

Availability Definition
Tyler Munis

Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.

1 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

23 Ability to track Vendors payments by fiscal year as well as calendar year Y Accounting/GL/BG/AP, Tyler 

24
Ability to handle all transaction processing including file maintenance and 
transaction entry in real time processing mode as determined by the user.

Y
Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 

25
Ability to provide a method of assigning separate approval levels to users for 
processing invoices, receiving reports, payments, requisitions and purchase 
orders (edit and update functions).  

Y
Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 

26
Ability to establish levels of approval and one or more individuals with approval 
authority by department and within central review organizations (e.g., 
Purchasing, Fiscal Management, Budget). 

Y
Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 

27

Ability to automate the fiscal year accounts payable liability by providing
functions to report on and analyze end of year open requisition, Procurement
and invoice transactions and report the appropriate liability amounts in the
financial statements

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 

28
Ability to perform dual year accounting (i.e. ability to select between prior and 
current year payments when processing each invoice).

Y
Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 

29
Ability to alert if an invoice is being processed for a vendor that is flagged as 
debarred or suspended

R
Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 

Tyler Reporting Services

30
Ability to flag or prohibit the following with the ability of authorized users to 
override:

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

31 The receiving date from being earlier than the requisition date Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

32
The quantity received from being greater than the quantity approved on the 
purchase order / contract

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

2 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

33
The unit price from being greater than the unit price approved on the 
purchase order / contract

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

34
The payment amount is greater than the defined budgetary category 
balance

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

35 Vendor File Set-Up and Maintenance

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

36

Ability to assign classifications to vendors (i.e. Regular, One-Time/Alternate,
Employee, accounts payable, bid, governmental agencies, volunteers, EFT, etc.)
and limit access for updating vendor information based on an appropriate user
level of authority.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

37
Ability to require a nine-digit FEIN for vendors but not for employees and 
governmental agencies.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

38
Ability to automatically assign vendor numbers, with the option to be able to 
manually assign the numbers (must prevent duplicate vendor numbers from 
being used).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

3 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

39 Ability to search for vendors by any field in the vendor record Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

40
System provides controls around the vendor information recorded in order to 
minimize duplicate entries of the same vendor providing warnings to system 
users of duplicates.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

41
Ability to create multiple addresses per vendor with the ability to assign each 
address as appropriate (i.e. invoicing, remittance, ordering, etc.); and the ability 
to select different remit addresses during the voucher payment process. 

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

42
Ability to track and search on vendor file address fields including  name, address 
(multiple), phone (multiple), fax and email, contact info, number, type, status 
(active / inactive), tax ID & type, commodity code (multiple).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

43
Ability to input or designate a "Vendor Name and Address" for 1099 Reporting 
purposes for each 1099 vendor in the system.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

44
Ability to designate which bank account a vendor will be paid from with ability to
override during the invoicing process.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

4 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

45
Ability to enter all needed vendor bank information for EFT payments (ABA
number, bank account number, bank name, etc.).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

46 Ability to track the following information in the vendor master file:

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

47 Vendor number Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

48 Status (active or inactive) Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

49
Contact name, address, phone number, remit-to name, and remit-to 
address

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

50 Vendor bank number (for ACH payments) Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

5 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

51 Federal ID/Social Security Number Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

52 Type of minority business Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

53 Type of Vendor (AP, PO, Impact Certificate Vendor) Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

54
Search ID (if a vendor's name also has an acronym that they are know as 
(i.e. PMI))

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Munis contains an Alpha field in addition to 
vendor number.

55 Ability to input comments regarding account status for the vendor record. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

56
Ability to establish security for limited access to social security numbers on 
vendor file. 

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

6 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

57 Ability to make additional notes / comments related to vendors. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

58
Ability to interact with vendors on-line, place orders, receive invoices and make
payments electronically.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Vendor Self Service (VSS)

59
Ability to annually remove inactive vendors based upon flexible, user-generated 
parameters.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

60 Ability to generate mailing lists and labels for mailings to vendors. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

61
Ability to integrate vendor information between the procurement and accounts
payable systems.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

62
Ability to make changes or deletions to the vendor master file without affecting 
vendor information on check (payment) history.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

7 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

63
Ability to prevent inactivation of a vendor if there are unpaid items, open 
purchase orders or a transaction history during the current fiscal year.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

64
Ability for vendor payment history to be either retained or archived for an 
unlimited number of years based upon user criteria.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

65
Ability to enter a zip code and have multiple city names display for a single zip 
code.

M

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

66 Ability to perform the following vendor self service functions, including:

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

67 Register online, identify the services they provide (commodity codes) Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

68 Pay registration fees via credit card N

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

There are no registration fees in VSS

8 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

69 Inquire on payment status Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Vendor Self Service (VSS)

70 Update their contact information Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Vendor Self Service (VSS)

71 Inquire on payment history Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Vendor Self Service (VSS)

72 Unlimited user defined fields Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

73 Invoice Entry and Processing

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

74
Ability to default the GL expense account in the vendor's record, allowing for the 
editing of this account when entering the invoice within the Accounts Payable 
and/or Purchase Order module

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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Availability
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

75
Ability to set a default for purchase order information on the invoice during 
invoice entry with invoices with source transactions.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

76
Ability to process one invoice (voucher) or multiple invoices (vouchers) for one 
purchase order (or encumbrance) and/or for one purchase order line.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

77
Ability to distribute invoice payments by item or total into multiple general 
ledger accounts, department, activities, funds and cost categories, project codes, 
etc.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

78
Ability to distribute an unlimited number of invoice line items on a invoice 
(voucher).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

79
Ability to input detailed line item information on a transaction in searchable 
fields.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

80

Ability to limit the processing of a voucher, only up to the amount of the current 
encumbrance.  If the amount due on the vendor invoice exceeds the current 
encumbrance, key entry would be prohibited and an error message would be 
displayed.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

81
Ability to allow for budget and edit checks of all entered vouchers/tallies to 
ensure appropriate data entry fields are filled in. 

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

82 Ability for user to make inquiries into the General Ledger during invoice entry Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

83
Ability to scan received invoices centrally and route through workflow to the 
appropriate departments for review and approval with appropriate controls and 
security established.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

This can be archived automatically using 
Tyler Content Manager. 

84 Ability to accommodate decentralized or centralized invoice entry. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

85

Ability to perform data validation during entry  including purchase order number, 
vendor number and coding elements, checking for required fields as well as 
allowable field values with the ability to override, with appropriate security. 
System should provide error messages with invalid data.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

86
Ability to have system check for and prohibit entry of duplicate invoices for a
vendor, with override for authorized system users.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

87 Ability to handle vendor payments retainages. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

88 Ability to enter and track Invoice retainage all the way to final payment. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

89
Ability for authorized users to make edits and revisions to unposted invoice 
transactions prior to posting.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

90
Ability to enter invoice and invoice line item description of at least 100 
characters

N

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

unlimted on header.  Detail description 
limited to 50 mcharacters

91 Ability to enter an invoice without a corresponding purchase order. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

92 Ability to designate "separate check" on an invoice transaction Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

93
Ability to match purchase orders, receiving reports, and vendor invoices (3 way 
match) or purchase order to vendor invoice (2 way match).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

94 Ability to enter invoices in batch providing control totals reconcilable by user. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

95
Ability to enter on-line missing batch items and to change incorrect items 
without reentering or reprocessing the entire batch.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

96
Ability of the system to flag transactions detected in error in the batch 
processing and preclude only erroneous transactions from further processing.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

97 Ability to delete or modify an invoice record before it is scheduled for payment. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

98
Ability for the system to generate payment date based on (1) terms assigned to 
invoice or (2) due dates on the invoice; also the ability for the system generated 
payment date to be overridden during the voucher data entry process.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

99
Ability to provide security related to the viewing of entered AP batches where 
authorized users can view their batches or those batches of users they supervise.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

100
Ability to adjust an invoice to reflect damaged goods received and returned, 
unapplied discounts, etc., using debit/credit memos.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

101
Ability for Debit and Credit Memos to either be applied to specific invoices 
(vouchers) or be unapplied and on the vendor's account.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

102
Ability to identify capitalized items as invoices are processed and prompt user to 
enter fixed assets related details.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

103
Ability to permit an error to be corrected by the user without having to back out 
of the invoice and resubmit it.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

104
Ability to automatically attach the information from the referenced purchase 
order line item(s) to the invoice.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

105
Ability to override the referenced procurement information with the proper 
authority.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

106
Ability to track and report on pending encumbrances to be liquidated until the 
final update of the invoice batch.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

107 Ability to change vendor from PO to invoice/payment with proper authority. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

108
Ability to enter more than one invoice against the same purchase order in a 
single day.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

109 Ability to make partial payments on purchase orders based on invoice amount. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

110

Ability to pay both travel and non-travel employee expenses including:  mileage, 
lodging, meal allowance / per diem, transportation fares, parking fees, airline, 
organizational dues, school reimbursement, magazine subscriptions, seminar 
fees, car rental, and other expenses.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Requires Employee Expense 
Reimbursement
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Availability
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

111
Ability to enter expense advances as prepayments and subsequently reduce the 
amount of the employee expense report.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Requires Employee Expense 
Reimbursement

112
Ability to enter prepaid tickets (airlines) as prepayments for the employee but 
paid to the vendor (travel agent) issuing the tickets.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Requires Employee Expense 
Reimbursement

113
Ability to reference other company paid travel expenses (credit card charges) to 
the employee's expense report for reconciliation.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Requires Employee Expense 
Reimbursement

114
Ability to process check requests for employee's expense report payments as 
vendor invoice.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Requires Employee Expense 
Reimbursement

115
Ability of the system to automatically generate a check, (with accounting 
approval & release) if the employee expenses are greater than the advances.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Requires Employee Expense 
Reimbursement

116
Ability to combine employee travel expense reimbursements with employee's 
payroll check.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Requires Employee Expense 
Reimbursement
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Availability
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M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

117
Ability to hold/repeat vendor information when keying multiple invoices into a 
batch.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

118 Payment Processing

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

119 Ability to include the following activities: 

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

120 Scheduling of payments Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

121 Calculating and taking of discounts Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

122 Capability of holding payments Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

123 Releasing of payments Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

124 Specifying a minimum payment amount Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

125
Ability to hold invoice or invoices if the vendor payment is below the minimum 
payment amount up to a user defined period of time (i.e. 30 days)

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Manual Process

126 Ability to process a check or an EFT transaction using the same vendor number. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

127
Ability to generate a one-time payment without creating a permanent vendor in 
the master file.  System retains information on name, date, and amount of 
vendor payment.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

128 Ability to pre-note when establishing a new bank account. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

129 Ability to post invoice payments into a future posting accounting period. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

130
Ability to calculate pending items (outstanding requisitions) out of appropriations 
available.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

131 Ability to enter serial number information on a payment voucher record. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

132 Ability to support recurring payment vouchers. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

133 Ability to allow user to specify special routing/handling for payments. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

134
Ability to issue Electronic Payment Package (e.g. field purchase orders)  and 
other forms of payment that do not require a Purchase order. 

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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Availability
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

135 Those that do not require a PO should include the following capabilities:

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

136 Input and store quantity, price and description Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

137 Calculate and extend price Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

138 Calculate total price Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

139 Assign vendor number Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

140 Ability to email Electronic Payment packages Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

141 Ability to view multiple line items/descriptions Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

142
Ability to preview and edit Electronic payment packages on screen exactly 
as printed

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

143

Ability to automatically close POs after final payment is issued if payment results 
in a zero balance on the PO.  User should have the ability to indicate if this 
should be processed as a final payment at the time of invoice entry whether the 
PO amount has a balance or not.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

144
Ability to hold payments on any specific open item or for all invoices of a 
particular vendor, with the ability to report on held invoices / vendors.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

145
Ability to process checks or electronic payments from documents other than 
Purchase Orders.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

146 System supports approval and tracking of petty cash transactions Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

147
Ability to restrict certain transactions from being entered as petty cash 
transactions (for example food and gas).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

148
Ability to associate payment terms by encumbrance (i.e. PO, contract, etc.), 
invoice or vendor.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

149 Ability to override payment terms as specified in the vendor master file. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

150 Ability to handle vendor payment retentions and interest from retentions. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Not interest

151
Ability to automatically calculate payment due date to take advantage of 
available discounts.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

152
System allows for automatic capturing and recording (in A/P and G/L) of vendor 
discount based on terms code identified upon payment.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

153
Ability to restrict the payment for an item until fixed asset information is 
completed and a number has been assigned.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Via Workflow

154
Ability to prevent the alteration of payment information once approval of the 
payment has been secured.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

155
Ability to capture vendor discount based on terms code identified upon 
payment.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

156 Ability to alert the user of a missed discount. M

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Analysis needed to quote

157
Ability to track invoice, payment and general ledger dates separately and to 
change payment due dates and general ledger dates prior to payment.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

158
Ability to separately list debit and credit payment amounts for a payment
transaction.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

159 Ability to prevent double posting of batches. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

160
Ability to automatically liquidate current or prior year (as applicable) 
encumbrances upon payment of invoices with ability to track current and prior 
year purchase order liquidations separately.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

161 Ability to pay via the following methods:

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

162 ACH/EFT Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

163 Wire transfer Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

164 Check Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

165 P-card Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

166
Ability to process direct buying and processing of vendor invoices which did not 
originate via a purchase order.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

167 Ability to attach multiple addenda records. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

168
Ability for end user to change the format of the bank file when changes are 
requested from the bank

M

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Required development programming

169 Check Processing/Printing

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

170
Ability to optionally consolidate multiple payments to the same vendor in a 
check run or have separate checks issued to the same vendor in a check run.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

171 Ability for user-defined check formatting. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

172
Ability to process one check per vendor with all claims detail support on the 
corresponding page for additional check stub overflow capacity (if necessary).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

173 Ability to process check runs at anytime. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

174
Ability to select vouchers/tallies for check processing based upon various vendor
parameters (i.e. regular, express, one-time, EFT, employee, payroll, etc.).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

175
Ability to allow selected items to be paid and items to be withheld from payment 
for a particular check run.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

176
Ability to approve for payment the remaining selected vouchers and print final
check register report.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

177 Ability to have a maximum check amount. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

178
Ability to have a check written against a purchase order that can be allocated to 
more than one account.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

179 Ability to generate checks on-demand Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

180 Ability to use pre-numbered checks. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

181 Ability to future date checks to be paid. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

182
Ability to support a check writing process on a predetermined schedule (schedule 
date should be different from "due date").

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

183 Ability to print laser checks on plain paper stock. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

184 Ability of the system to NOT print zero amount or negative checks. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

185 Ability to display a check as a zero dollar amount in the system Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

186
Ability to print invoice detail on the check stub including credits or invoice 
adjustments

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

187
Ability to customize the order that checks are printed (vendor name, check 
number or other user-defined order).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Munis offers multiple sort options.  May 
require a modification for custom sort. 

188
Ability to enforce an actual signature (as opposed to an electronic signature) on 
checks based on a dollar value threshold.

N

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

189
Ability to insert/apply a code to payables prior to printing checks that must be
grouped/printed together for special mailing/distribution.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

190 Ability to store an electronic copy of each check Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

This can be archived automatically using 
Tyler Content Manager.  

191
Ability of the system to provide for mid-cycle restart of check forms during check 
run.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

192
Ability to issue checks or EFT payment out of various bank accounts, including 
providing detailed email notification (include information which would have 
been on check stub) to vendor of EFT transmittal.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

193
Ability to use of sequentially generated check or wire numbers for each bank 
account.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

194
Ability to store and use the next sequential check number to be used for each 
bank's checking account.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

195 Ability to print manual checks on demand. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

196 Ability to post manual checks and include them in the general ledger detail. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

197 Void Check and Reissue Process

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

198
Ability to provide full check voiding, where the vendor master file, general ledger 
distributions, outstanding checks, and accounts payable detail files are reversed 
in the general ledger to accommodate voided check.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

199 Ability to reissue a voided check, and enter notes in a comment field. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

200

Ability for check voiding to provide the option of restoring funds back to the 
appropriate encumbering document, or back into the appropriate account's 
available budget balance, and provides the tracking of the check void on the 
Purchase Order transaction.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

201 Ability to void a check in a different fiscal year then when it was written Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

202
Ability to prompt the user if the Purchase Order should be reinstated, when 
performing a check void.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

203
Ability to provide security measures by allowing only certain authorized 
personnel to reissue checks.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

204
Ability for any check stub overflow printing to automatically void the check 
number the overflow is printed on.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

205
Ability of  the system to allow for pre-printed check numbers and automated 
voids at system check run start up

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

206
Ability to restart jammed check runs on the printer and void the appropriate 
checks in the process.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

207
Ability to void and replace checks by: individual check, block of checks or entire 
check run.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

208
Ability for system to ensure that a Voided Check shows up in the current Positive 
Pay run with the actual dollar amount.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

209
Ability to void a check and have the transaction automatically reflected 
throughout the financial accounting system.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

210 Returned Checks (not yet voided)

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

211
Ability to mark in the outstanding check file when a check has been returned and 
not yet voided.

M

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Analysis needed to quote

212 1099 Processing

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

213
System must comply with IRS reporting requirements for tracking vendor 
payments that are subject to 1099 reporting.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

214
Ability to identify Vendors as 1099 vendors and associate their Tax-Id number
(TIN).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

215 Ability to input TIN or SSN with all vendors (1099 or non-1099 vendors). Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

216
Ability to prohibit or provide warnings when a vendor without a TIN or SSN is 
entered, when it is required.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

217
System must calculate and deduct backup withholding for vendors that are 
subject to backup withholding.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

218
Ability to identify specific invoices and payments for vendors as 1099
transactions or non-1099 transactions.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

219 Ability to process different types of 1099 forms. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

220 Ability to support a 1099 S form (real estate) Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

221 Ability to access at least 5 fiscal years of 1099 information. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

222 Ability to change 1099 codes to correct data entry errors. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

223
Ability to track all required information for 1099 reporting purposes with ability 
to make immediate correction (i.e. 1099 payments versus non-1099 payments, 
vendor information, etc.).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

224
Updates to annual 1099 forms, IRS file formats, etc. should be provided with the
annual software maintenance agreement.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

225
Ability to generate necessary analysis reporting for 1099 generation purposes 
(summary and invoice detail history sorted by tax ID, Report combining multiple 
vendors with same tax ID).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

226
Ability to print 1099 information and the related forms only for vendors with 
payments in excess of the designated IRS amount

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

227
Ability to download 1099 information to an electronic file(s) meeting IRS 
requirements.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

228
Ability to view a 1099 report that identifies vendors that have been associated
with a 1099 status but do not have complete 1099 information.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

229
Ability to default 1099 codes based on the general ledger account code (i.e. - the 
payment of transcripts).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

230 Ability to code p-card purchases as 1099 transactions Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

231 Interfaces

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

232
Ability to accept transactions from other systems/applications including the 
following:

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

233 Payroll (garnishments, benefit providers) Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

via standard Munis invocie import

234 Permit/Inspection Refunds Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

via standard Munis invocie import

235 Business License Refunds Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

via standard Munis invocie import

236 Misc Billing/Accounts Receivable Refunds Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

via standard Munis invocie import
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

237
Ability to provide API or import mechanism with the necessary validation and 
edit process to import payable invoice records from external systems via Excel or 
another format.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Assuming Excel standard format.  Any other 
format may require a modification.  

238
Ability to have a complete audit trail of transactions passed to accounts payable 
from other applications or systems.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

239
Ability to import check information from the bank for purposes of performing
bank reconciliation.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Assuming Excel standard format.  Any other 
format may require a modification.  

240 Ability to interface with 3rd parties for procurement card purchases. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

241 Ability to track assigned cards, sets limit and track transactions Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

In Association with P Card Vendor 

242
Ability to perform P-card encumbrances as transactions are downloaded from 
the bank, and liquidate the encumbrance as the transactions are processed 

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

243
Ability to electronically receive, process and reconcile a report on daily 'matches' 
and 'mismatches' from the bank.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

244
Ability to save all export files, import files and check images within the system for 
retrieval.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

245 Workflow

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

246
Ability to support centralized or decentralized entry and workflow processing 
related to invoice entry.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

247
Ability to authorize payments on entered invoices through an optional workflow.  
Workflow process must provide an audit trail of approvals that is stored with the 
transaction.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

248 Ability to create a user defined review process before posting an entry. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

249
Ability to support procurement card transactions with an approval workflow 
function.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

250 Reporting

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Some reports require use of Tyler 
Reporting Services.

251
Ability to query the system or via report for: open invoices by vendor, fund and 
department including ones on hold, unmatched,  disputed, unapproved and 
approved  by vendor, fund and department.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

252
Ability to generate a report, by fund/account, showing all open invoices by 
vendor with the ability to configure a vendor and/or fund/account subtotal.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

253

Ability to query and report the vendor history file by: vendor number, name 
(including "starts with"), address, payment terms, payment amount, check 
number, invoice number, purchase order number, requisition number and year-
to-date totals.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

254
Ability of the system to include full drill-down capabilities from summary levels 
to detail levels for vendor, encumbrance and invoice/payment information.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

255
Ability to maintain a check history file including basic check and disposition 
information (issue date, cleared date, days outstanding, void, etc.).

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

256 Ability to track procurement card holders. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

257
Ability to define specific search criteria (summary and detail) and limits while 
performing an on-line inquiry.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

258
Ability to provide document history retrieval on-line, linking requisitions to 
purchase orders, invoices, and checks.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

259

Ability to maintain an accounts payable open-item (unpaid invoice) file which 
contains detailed records of invoices by vendor number, invoice number, and 
due date with the ability to view the vendor name along with the vendor 
number.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

260
Ability to print detailed payment information for a specific vendor name and
distinguish payments to a vendor for different program activities.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

261 Ability to view a recurring payables report. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

262 Ability to view payment status. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

263 Ability to view and track payment discounts lost. M

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

Analysis needed to quote

264
Ability to view a Check Register for multiple accounts, which contains a 
cumulative list of all checks issued, including those later canceled, and must be 
updateable with information received electronically from the bank.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

265 Ability to view a Departmental Check Register. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

266 Ability to view a Detail Requisition Register. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

267

Ability to view a Detailed Check Register that can be printed and/or imported
into another system. Data elements that should be included are check number,
check date, vendor name, total amount of check, vendor number and coding
structure elements.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

268
Ability to view a GL Distribution Journal by any segment within the chart of 
accounts.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

269 Ability to view a Listing of Invoices on Hold. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

270 Ability to view a Pre-Check Register. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

271 Ability to view a Summary Check Register. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

272 Ability to view a Summary Requisition Register. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

273 Ability to view an Invoice Edit Listing by user. R

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

274 Ability to view an Invoice Register, by vendor and/or Numerical Order. Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

275 Ability to create a Cash Requirements Report. R

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

276
Ability to create an Expenditure Approval List including manual checks, brief 
descriptions of items, voucher number, and who approved it.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

277
Ability for an audit trail of disbursements, requisition number, purchase order 
number, contract number, check number, date and payee.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

278
Ability to create detailed audit trail reports to support payable items and 
liabilities reflected in the General Ledger system.

Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

279
Ability to track and report “Direct Pays” (payments that have not been made 
against a purchase order):

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

280 By department Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

281 By vendor Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

282 By account distribution Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

283 By date Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

284 By amount Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
Accounts Payable

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To efficiently manage all cash disbursements, electronically track paid and outstanding invoices, print checks, and generate completed 1099 forms.
1 - Accounts Payable Tyler Reporting Services, Tyler Forms Processing, Vendor Self-Service, Tyler Content Manager SE, Employee E

285 Ability to view a Vendor Listing by: 

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

286 Vendor Name Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

287 Vendor Number Sequence Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement

288 Tax ID number Y

Accounting/GL/BG/AP, Tyler 
Reporting Services, Tyler Forms 
Processing, Vendor Self-Service, 
Tyler Content Manager SE, 
Employee Expense 
Reimbursement
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Customer Management Accounts Receivable, General 

2 Ability for system generated customer ID numbers or user assigning them. Y
Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 

3 Ability to split or combine customer accounts. Y Accounts Receivable, General Customer Merge

4 System must provide the ability to maintain the following customer information:
Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 

5 Customer Number Y Accounts Receivable, General 
6 Name of Customer Y Accounts Receivable, General 
7 Owner/Bill To Address Y Accounts Receivable, General 
8 Service Address Y Accounts Receivable, General 
9 Nine Digit Zip Code Y Accounts Receivable, General 

10 Telephone - Work Y Accounts Receivable, General 
11 Telephone - Cell Phone Y Accounts Receivable, General 
12 FAX Number Y Accounts Receivable, General 
13 Customer Type Y Accounts Receivable, General 
14 Number of Insufficient Fund Checks Received Y Accounts Receivable, General 
15 Date of Last Insufficient Fund Check Received Y Accounts Receivable, General 
16 Federal Tax ID number Y Accounts Receivable, General 
17 Drivers License Number Y Accounts Receivable, General 
18 Last payment date Y Accounts Receivable, General 
19 Last payment amount Y Accounts Receivable, General 
20 Email Address Y Accounts Receivable, General 
21 Customer Notes Y Accounts Receivable, General 
22 Parcel/Property ID number Y Accounts Receivable, General 
23 Unlimited number of user defined fields Y Accounts Receivable, General 
24 Ability to track multiple location addresses per customer. Y Accounts Receivable, General 

25
Ability to track a customer interaction log of notes that is automatically updated 
with date/time of input and user.

Y
Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 

Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

26
Ability to review a customer's billing/transaction history at a summary level and 
be able to scan down the screen and select a bill or transaction item to view in 
detail.

Y
Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 

27
Ability to perform customer inquiries by account name; account number; and 
invoice number, amount due, or any other invoice or customer field.

Y
Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 

28
Ability for the system to automatically maintain and allow viewing of an audit log 
of all changes to a customer account.

Y
Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 

29 Ability to flag a customer account as "Cash Only". Y Accounts Receivable, General 

30
Accepts overpayments and stores a credit balance in the appropriate 
account/customer record, including the appropriate accounting entry based on 
custom defined accounts.

Y
Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 

31 Ability to apply overpayment amounts to other invoices for that customer. Y
Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 

32
Ability to support eGovernment customer self-service function, whereby each 
customer has the ability to access customer account level information, including 
viewing their invoices, payments, a statement, etc.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 

Citizen Self Service (CSS)

33 Ability to see all liens and outstanding receivables on a customer account Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

34
Ability to see all outstanding receivables on a customer's account across all 
modules (AR, UB, Permits, Licensing, etc.)

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Where applicable

35
Ability to accommodate a loan (i.e. calculating principal, interest, payoff 
amounts)

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

36 Ability to set up payment plans Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

37 Miscellaneous Billing and Invoicing

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

38
Ability to support recurring billing functions allowing the user to establish 
effective date and frequency of recurring billing.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

39
Ability to track multiple dates on an invoice (i.e. entered date, service date, due 
date)

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

40 Ability to bill a minimum amount based on bill type. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

41
Ability to change the bill type which will automatically check if the minimum 
requirements have been met

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

42
Ability to build standard invoices that are recurring and bill each month/year the 
same customer and amount.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

43
Ability to select the "remit to" address on the invoice from a list of centrally 
approved/managed addresses.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

44 Ability to establish a series of department specific bill types for various charges. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

45
Ability to establish bill types and rate tables and schedules for each with the 
ability for authorized users to change these default rates on invoices.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

46
Ability to accommodate various bill calculation methods (flat rate, unit charge,
etc.).

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

47
Ability to establish rate tables as having multiple components (i.e., rate plus a flat 
charge).

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

48 Ability to calculate a discount based on bill type and/or customer type Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

49
Ability for a particular bill type to be configured to require the association of that 
bill to a parcel number.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

50
Ability to maintain the following information associated with a particular bill 
type:

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

51 Interest codes Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

52 Interest % Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

53 Associated customer accounts Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

54 Revenue and receivable accounts Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

55 Related department Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

56
Be able to generate miscellaneous bills that can include the following types of bill 
situations:

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

57 Special Events Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

58 Airport Fees Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

59 Sewer Bills Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

60 Fees from Police Department Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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Availability
Y - Yes | R - Reporting Tool | T - Third Party
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

61 Bills from Fleet Department Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

62 Home Loans Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

63 Sidewalk Replacement Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

64 Other, unlimited, user defined types Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

65
Ability to define an invoice format specific to each bill type without programming 
intervention required.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Tyler recommends the use of Tyler Forms
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

66
Ability for the bill print formatting features to be enabled by forms design tools 
not performed through mail merge.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Tyler recommends the use of Tyler Forms

67
Ability to create and print invoices/bills showing the account and bill number, 
amount due, date due, amount outstanding and the customer's name and 
address and line item description on-demand.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

68
Ability to initiate a bill based on a prior bill to that customer (acting as a 
customer invoice template).

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Based on Charge Code Setup

69 Ability to establish installment payment schedules and take partial payments. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

70 Ability for multiple revenue lines (types) to be credited on a single bill. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

71 Ability to allow user to select GL period when posting transactions. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

72
Ability to automatically generate separate GL batches when processing invoices, 
payments, adjustments, etc.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

73
Ability to establish user-defined bill types  using code tables and to track them 
separately.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

74 Ability to input billing information at the departmental level. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

75
Ability to generate a credit memo/adjustments to specific invoices or to a group 
of invoices.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

76
Ability to import invoice line item information from external data sources (i.e., 
Excel) into a working (not yet printed/posted) invoice.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Via Excel.  Any other data sources may 
require a modification if not currently 
known to Munis.

77
Ability to bar code invoices and have receipting scanners identify the customer 
account/invoice for applying payments.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Tyler recommends the use of Tyler Content 
Manager

78 Ability to support real-time posting of invoices. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

79 Ability to support real-time posting of credit memos. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

80 Ability to establish payment terms (# days until due) based on bill type. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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Availability
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

81 Ability to allow one-time invoices. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

82 Ability to bill multiple items on a single invoice. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

83 Ability to credit each line item on an invoice to multiple revenue accounts. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

84 Ability to reprint billings/invoices. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

85 Ability to manually select which invoice a cash is applied to. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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Availability
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

86
Ability to designate a charge priority indicator for each bill type, which will 
designate the priority of applying payments during cash receipting.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

87
Ability to develop invoices with multiple pages of detail with the option to
summarize the charges onto one line item with an attachment.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

88
Ability to specify due dates for bills, based on type of bill or billing frequency, 
such as 30 days from the printing or mailing date or other user-defined criteria.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

89 Ability to e-mail an invoice versus printing and mailing. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Via Tyler Forms

90
Ability to review any and all remotely entered information for accuracy before 
posting (i.e., supervisor approval of batches for posting to G/L).

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

91 Late Charges/ Interest/Penalty/Liens

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

92
Ability to automatically calculate interest and penalties on a delinquent bill based 
on bill type with user defined rules (e.g. billing date, first day of month, etc.).

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

93
Ability to establish late charges and penalties as a percentage of overdue amount 
or a flat penalty.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

94 Ability to establish late charges as a flat rate per day. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

95
Ability to establish late charges with user definable frequency as to when late 
charges are applied (I.e. daily, weekly, monthly, quarterly, etc.).

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

96 Ability to waive penalty for an individual customer or invoice. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

97 Ability to flag a specific billing type to become a lien on the property Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

98 Ability to export a lien file with parcel id, bill description and amount Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

99 Statement Processing

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

100
Ability to generate monthly billing statements to all accounts with either current 
period activity and/or carry forward balances.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

101 Ability to support statement processing by bill type. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

102 Ability to generate one statement for all bill types being billed to same customer. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

103
Ability to support statement processing functionality that fully accesses customer 
account information including all invoices, credits, fees and payments.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

104
Ability to support late notice statement processing with "configurable" language 
based on the aging results.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

105 Ability to generate statements based on the due date Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

106 Receivables Management

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

107

Ability for the system to be configured to allow decentralized entry, work flowed 
to central authorized users for review of any and all remotely entered 
information for accuracy before  final posting to the General Ledger and 
Accounts Receivable.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

108 Ability to centralize payment processing in one system. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

109
Ability to produce an Accounts Receivable aging report that details transaction 
aging.  The aging report should provide information specific to each department 
and can be run with an “as of” date.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

110 Ability to generate aging reports per customer based on invoice due dates. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

111 Ability to generate aging reports per bill type based on invoice due dates. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

112
Ability to identify on an unpaid invoice on the customer record, if an item is "in 
Collections".

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

113 Ability to perform "write-offs" on customer accounts. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

114
Ability to have an approval process where a request is routed through a 
workflow for approval of a write off.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

115
Ability to write-off remaining balances and clear the receivable by journal entry 
(with appropriate security authorizations).

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

116
Ability to automatically roll particular receivables to a delinquent stage based on 
invoice due date and bill type.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

117
Ability to track delinquent accounts and print late payment notices for mailing at 
30, 60, 90 and 120 days, or any other user-defined time periods.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

118 System must provide the ability to compile delinquent receivables for:

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

119 Transfer to a collection agency Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

120 Write-off the balance Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

121 Adjustment of the balance Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

122 Apply the deposit to the amount owed Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

123 Reinstatement Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

124
When invoices are transferred to a collection agency, the system has the ability 
to automatically post these to a different AR account in GL

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

125 Ability to waive a portion of an invoice w/proper approvals Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

126
Ability to generate notices for mailing to customers resulting from NSF that 
includes the returned check fee.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

127
Ability to customize any mailed correspondence, such as letters, Late Payment 
notices and bills.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Via Munis Office Mail Merge

128
Ability to perform adjustments to prior invoices or customer accounts allowing 
for the recording of a comment related to the adjustment.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

129
Ability to perform adjustments to account balances for checks returned with 
insufficient funds, including the addition of a NSF fee to the customer account.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

130 Ability to ACH / bank draft receivables. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

66 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

131
Ability to invoice developers for an employee's overtime plus fringe benefits 
(fica, worker's compensation and group insurance costs)

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Via integrated Munis PR/HR

132 Interfaces / Integration

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

133 Ability to have G/L, and Cash Receipting systems fully integrate. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

134 Ability to integrate receipt of insurance payments with the HR system. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Via integrated Munis PR/HR

135
Ability to reconcile COBRA payments made through account receivable with 
eligibility records in HR.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Via integrated Munis PR/HR
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Availability
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

136 Ability to have the resident information integrated with the master address file. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

137 Ability to import payment information from a text file Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Assuming ASCII file.  Any other file layout 
may require a modification if not currently 
known to Munis.  

138 Ability to integrate to AP for refunds Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Munis AP

139 Ability to interface to MS word and excel Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Munis has seamless integration with MS 
Word and Excel in most areas of the 
program. 

140 Ability for system to allow for ACH (bank drafted) payment processing. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

141
Ability to transfer overpayments to other modules (i.e. business license, permits, 
etc.)

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

142 Reporting

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

Some reports require use of Tyler 
Reporting Services.

143
Ability to inquire or report on any attribute of an invoice (Department, location, 
date, amount, account, customer name, etc.).

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

144
Ability to view a history, based on user defined dates, of billing and collection
history.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

145 Ability to provide a detailed payment transaction report. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

146
Ability to view a customer's billing/transaction history at a summary level and be 
able to view any  item in detail.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

147 Ability to create and track installment billings that span a multi-year period. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

148
Ability to create customer inquiries by account name; account number; and 
invoice number, amount due, or any other invoice or customer field.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

149 Ability to create and print invoices/bills showing the following:

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

150 Account number Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

151 Bill number Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

152 Amount due Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

153 Due date Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

154 Customer name Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

155 Customer address Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

156 Line item description and amount Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

157

Ability to accumulate and print an Aged Receivable Report for all past-due 
accounts of 30, 60, 90, 120, 120+ days as of a user-specified date.  The detailed 
information on customer number, type of bill, and the unpaid amounts will be 
printed.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

158
Ability to create Accounts Receivable Aging Reports that details transaction 
aging and is specific to each department and can be run with an “as of” date.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

159
Ability to create a Daily Cash Receipts and Adjustments Journal, including 
General Ledger account totals and billing/cash receipts code totals.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

160
Ability to create a Delinquency Report listing all delinquent accounts, amounts 
past due, and penalty/interest charges.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

161
Ability to create a Transaction Report, listing details on each payment collected 
by terminal, with options for specifying an output sequence, bill type, date range, 
and/or transaction type.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

162 Ability to create an Account Master File Listing. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

163
Ability to create an Installment Pay Report showing beginning balance, payment 
dates (for all payments made) and balance due.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

164
Ability to create an Invoice Register. Listing details on each invoice generated, by 
user or department, with options for specifying an output sequence, bill type, 
date range, etc.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

165
Ability to create Customer Invoices/Bills, sequenced by type, date, receipted 
amount, and partial or entire payment,  account number.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

166 Ability to create Mailing List/Labels for sending correspondence. Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

167
Ability to create a report showing Bills and Transactions Purged for all types, or 
for specific types of bills, with a zero balance; the date paid, canceled, etc., must 
be included.  The report can be generated for a user-specified date range.

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

168
Ability to generate/process necessary tax reporting documents like 1098’s for 
mortgage interest received.

N

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

169
Ability to create a GL Account Detail Report, showing all transactions posted to 
an account in the General Ledger, including:

Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

170 Bill Number Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

171 Customer Number Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

172 Check Number Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

173 Amounts Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

174 Balance Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

175 Adjustments Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

176
System must provide the ability to maintain billing history, including the above 
information and the following:

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

177 Bill Type Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

178 Status of Bill Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

179 Bill Number Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

180 Check Number Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

181 Billing Cycle Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

182 Amount Due Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

183 Date Charged, Billed, Due and Paid Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

184 Balance Due Date Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

185 Payment Type (check, cash, credit card, etc.) Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

77 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

186 Last Payment Date Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

187 Last Payment Amount Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

188 Installments (quantity in total and remaining) Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

189 Installment Amounts Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

190 Late Payment Notices Sent by Date Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

191 Next Billing Date Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

192 Last Billing Date Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

193 MTD Billing Amounts Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

194 YTD Billing Amounts Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

195 Paid-to-Date Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
AR and Misc Billing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for fully integrated billing and tracking of all organization-wide receivables. 
2 - AR and Misc Billing n Self-Service, Munis Office, Tyler Forms Processing, Tyler Content Manager SE, Payroll w/ ESS, Human Resou

196 Adjustments/Write-offs Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

197 Interest and Penalty Charges Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

198 Total Balance Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

199 Amount/Date Sent to Collection Agency Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services

200 Collection Agency Status Y

Accounts Receivable, General 
Billing, Citizen Self-Service, Munis 
Office, Tyler Forms Processing, 
Tyler Content Manager SE, 
Payroll w/ ESS, Human Resource 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments

1 System Requirements
Fixed Assets, Work Orders Fleet 
& Facility Management, BMI, 
Tyler Reporting Services

2
System provides ability to identify multiple types of enterprise assets to 
inventory, including signs, pavement, traffic signals, sanitary, water, storm, street 
lighting, bridges, sidewalks, etc.

Y
Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 

3
Area / Department / Division (i.e. Water, Sewer, Stormwater, Public Works, user 
defined, etc.)

Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

4 Location (i.e. building, room, floor, etc.) Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

5 Asset Type/Class (i.e. Water main, signs, sidewalks, etc.) Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

6 Asset Subclass (i.e. buildings, pumps, etc.) Y Fixed Assets, Work Orders 
7 Asset ID  Y Fixed Assets, Work Orders  Some fields may require User 
8 Asset Tag  Y Fixed Assets, Work Orders 
9 Enabled  Y Fixed Assets, Work Orders 

10 Sub Type  Y Fixed Assets, Work Orders 
11 Diameter  Y Fixed Assets, Work Orders 
12 Material  Y Fixed Assets, Work Orders 
13 Source Y Fixed Assets, Work Orders 
14 Notes  Y Fixed Assets, Work Orders 
15 Length  Y Fixed Assets, Work Orders 

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

16 Owner  Y Fixed Assets, Work Orders 
17 Delivery Date  Y Fixed Assets, Work Orders 
18 Active / Inactive  Y Fixed Assets, Work Orders 
19 Facility Type  Y Fixed Assets, Work Orders 
20 Facility Name  Y Fixed Assets, Work Orders 
21 Comments  Y Fixed Assets, Work Orders 
22 Unlimited other user defined fields  Y Fixed Assets, Work Orders 
23 Water Fitting  Y Fixed Assets, Work Orders 
24 Ancillary Role  Y Fixed Assets, Work Orders 
25 Fitting Type  Y Fixed Assets, Work Orders 
26 Notes  Y Fixed Assets, Work Orders 
27 Rotation  Y Fixed Assets, Work Orders 
28 Rotation  Y Fixed Assets, Work Orders 
29 Manufacturer  Y Fixed Assets, Work Orders 
30 Hydrant Year  Y Fixed Assets, Work Orders 

31 GPS X coordinate  Y
Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 

32 GPS Y coordinate  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

33 Ancillary Role  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

34 Enabled  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

35 Open Status  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

36 Field ID  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

37 Up Diameter  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

38 Up Material  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

39 Up Depth  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

40 Up Comm  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

41 Up Notes  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

42 Up Invert  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

43 Down Diameter  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

44 Down Material  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

45 Down Depth  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

46 Down Comm  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

47 Down Notes  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

48 Down Invert  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

49 Field ID  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

50 Feature ID  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

51 Function  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

52 Material  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

53 Depth  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

54
System provides the ability to track the logistics and results of a Sewer 
video (TV) inspections, including the attachment of sewer video files (e.g. 
mpeg files)

N 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

 Can attach videos via TCM.

55 Source Delivery Date Y 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

56 Slope  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

57 Tree ID number  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

58 Install Date  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

59 Last Maintenance Date  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

60 Last Inspection Date  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

61 Street  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

62 Address  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

63 Tree site number  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

64 Tree location (front or side)  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

65 Species (common name)  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

66 Species (scientific name)  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

67 DBH (diameter)  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

68 Height  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

69 Pruning cycle  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

70 Insects  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

71 Disease  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

72 Condition  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

73 Appraised value Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

74 Location / Park #  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

75 Overhead utilities (presence/absence)  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

76 Terrace width  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

77 Maintenance suggestions  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

78 Approx. age at installation  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

79 Injury/incident tracking  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

80
Ability to track vendor repair costs associated with equipment repairs on work 
orders and for generating reports

Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

81
Ability to track equipment run time and be flexible to use either run hour, 
calendar time or pressure readings

Y 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

 Equipment hours and meter 
readings are recorded.

82 Ability to schedule preventative maintenance by using the following means: 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

83 interval of day Y 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

84 from date last completed Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

85 from date schedules Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

86 by meter hours Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

87 by gauge reading  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

If setup as a meter.

88 by the labor class assigned to a task Y 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

PM schedules can be setup at the 
Asset Class level.

89 by the estimated hours to complete task N 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

90 Ability to include detailed instructions on how to perform the task Y 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

 A checklist can be defined in a PM 
Work Order template.

91 Ability to associate parts from inventory to a piece of equipment Y 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

92 Ability to associate parts from Inventory to complete scheduled tasks  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

From the estimated inventory list on 
a Work Order template.

93 Ability to associate task codes to each piece of equipment N 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

 This is setup by department.

94 Ability to link assets together by a master id Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

95 System capacity to track enterprise assets is not limited by the number of assets Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

96
System allows authorized system users to establish unique field characterizes for 
each enterprise asset record type, including which fields are required vs. optional

 Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

This is set that the department level.

97
System provides capability for any geographic feature type in the organization's 
ESRI GIS to be configured as an asset.

Y 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

98
System provides ability to link and associate asset inventory to the related GIS 
asset record

 Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

 GIS Layer and GIS ID is available.

99
System provides functionality to evaluate operational cost of different 
maintenance scenarios over a period of time

 N

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

100
System provides functionality to schedule, manage and track enterprise asset 
maintenance schedules, programs and activities

 Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

101
System provides for both reactive and preventative asset maintenance of geo-
coded enterprise assets System integrates with ESRI GIS to expedite work order 
creation for enterprise assets

 N

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

102
System provides work scheduling features with the related reporting and 
integration to staff schedules

 Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

103
System architecture allows for mobile access to system resources though field 
devices

 N

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

104
System provides functionality to assist with collecting and inventorying 
enterprise assets

Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

105 System provides functionality to manage asset inspections / maintenance  Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

 Through PM schedules.

106
System provides functionality to administer and track results of tests, inspections 
and permits on enterprise assets

N 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

This could be managed through 
attachments.

107
System provides functionality to track condition assessments, asset performance 
and track level of risk / priority

N 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

108
System historical asset tracking includes maintenance and condition assessment 
data.

Y 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

Only maintenance data.

109
System provides features to track asset inventory history through the lifetime of 
the asset.

Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

110

Ability to track each asset's condition, value, preventative maintenance schedule, 
and historical maintenance records to assist with GASB 34/35, CMOM (Capacity, 
Operations, Management and Maintenance) and NPDES (National Pollutant 
Discharge Elimination System) reporting.

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

 Need more information on COMOM 
and NPDES reporting requirements.

111
System assists asset management budgeting, providing features to assist with 
planning for maintenance management activities

 Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

Yearly cost totals can be created to 
see what different asset, asset 
groups, or department spend was 
for a calendar year.

112
System integrates with GIS to assist with visualizing the location of capital cost 
information for geo-coded enterprise assets

N 

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

 Munis Work Orders integrates with 
the Munis Maplink to enable GIS 
functionality.

113
System's geobase is a centralized geobase database that is synchronized with 
existing organization's ESRI GIS architecture

 N

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

114
System provides referential integrity to the geobase database at the system 
database level (i.e. not via the client application)

 N

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

115 Ability to report/inquire on every field with sorting and grouping capabilities Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

92 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Asset Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To optimally manage the physical assets to maximize the value.
3 - Asset Management Fixed Assets, Work Orders Fleet & Facility Management, BMI, Tyler Reporting Services

116 Ability to attach photos and or documents to equipment Y

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

117 Ability to track assets by barcodes T

Fixed Assets, Work Orders 
Fleet & Facility 
Management, BMI, Tyler 
Reporting Services

Requires additional 3rd Party 
HW/SW BMI.
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City of Pueblo, CO - Tyler Munis Implementation
Bank Reconciliation

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 General Requirements Accounting/GL/BG/AP, Cash 
2 Ability to use both automated and manual reconciliation features. Y Accounting/GL/BG/AP, Cash 
3 Ability to automate daily bank reconciliation. Y Accounting/GL/BG/AP, Cash 

4 Ability to query up-to-date daily balance and have it match to credits at the bank. Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 

5 Ability to compare debits/credits with bank based on exceptions. Y Accounting/GL/BG/AP, Cash 
6 Ability to correlate every transaction to a debit/credit at the bank. Y Accounting/GL/BG/AP, Cash 
7 Ability to identify multiple cash accounts. Y Accounting/GL/BG/AP, Cash 
8 Ability to be able to associate the cash account with a project. Y Accounting/GL/BG/AP, Cash 

9
Ability to process and transmit AP and Payroll ACH payments through the sub-
modules multiple times per day.

Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 

Via integrated Munis AP,PR/HR

10
Ability to use drill-down capabilities to see if a check has been issued/cleared 
from the AP and Payroll sub-modules.

Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 

Via integrated Munis AP,PR/HR

11 Ability to import a list of cleared checks from the bank for each account. Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 

12
Ability to use drill-down capabilities to see if a check has been issued/cleared for 
a specified account.

Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 

13
Ability to view the originating transaction documentation via a document 
management program for a specific check.

Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 

Via Tyler Content Manager

14 Ability to track manual checks issued. Y Accounting/GL/BG/AP, Cash 

15
Ability to notify, track and monitor the resolution of adjustments that need to be 
made as a result of an error identified within bank reconciliation.

Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 

16 Ability to reconcile voids, cancels and stop payments on checks. Y Accounting/GL/BG/AP, Cash 
17 Ability to reconcile to multiple bank accounts. Y Accounting/GL/BG/AP, Cash 

18
Ability to reconcile deposits with cash receipt details that tie back to a deposit 
slip with a breakdown of each account number.

Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Objective:  To provide automation with the bank reconciliation process including the outgoing payments, incoming deposits and providing for the inclusion of adjustments by full integration to other 
modules.

4 - Bank Reconciliation unting/GL/BG/AP, Cash Management, Payroll, HR Management, Tyler Content Manager, Tyler Reporting Serv

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.

94 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Bank Reconciliation

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To provide automation with the bank reconciliation process including the outgoing payments, incoming deposits and providing for the inclusion of adjustments by full integration to other 
modules.

4 - Bank Reconciliation unting/GL/BG/AP, Cash Management, Payroll, HR Management, Tyler Content Manager, Tyler Reporting Serv

19 Ability to reconcile with a pooled cash fund Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

20 System Processes Accounting/GL/BG/AP, Cash 

21
Ability to accept paid check image file from bank which will update the 
appropriate sub-system in the relevant area.

M

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

Additional analysis required in order to 
provide modification estimate.

22
Ability to correct "reconciliation date" in the system after the fact, with the 
ability to include comments.

Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 

23
System must provide the ability to replace lost checks and reflect new check 
numbers (interface info from Payroll and A/P modules).

Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR Via integrated Munis AP,PR/HR

24
Ability to track check status including outstanding, cleared, replaced, returned, 
stop payment, cancelled with bank, written off and voided.

Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 

25 Unclaimed Property Accounting/GL/BG/AP, Cash 

26
Objective: Checks that are outstanding after a designated time become 
unclaimed property.  

Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

27
Supports the tracking of all AP checks that are outstanding with a minimum user 
defined amount and includes vendor name, address, check date, check number, 
and GL account number.

Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 

Via integrated Munis AP  

28
Supports the tracking of all Payroll checks that are outstanding with the social 
security #, employee name, address, date of birth, check date and check number

Y
Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 

Via integrated Munis AP  

29
If a check is voided that was on the unclaimed property list, it should 
automatically be removed from unclaimed property

M

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

Additional analysis required in order to 
provide modification estimate.

30 System Interfaces

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Bank Reconciliation

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To provide automation with the bank reconciliation process including the outgoing payments, incoming deposits and providing for the inclusion of adjustments by full integration to other 
modules.

4 - Bank Reconciliation unting/GL/BG/AP, Cash Management, Payroll, HR Management, Tyler Content Manager, Tyler Reporting Serv

31 Auto interface with electronically initiated transactions (ACH and Wires). Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

32
Daily auto interface from Cash Receipts module by departmental deposit 
reconcilement code summarized by user.

Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

33 Daily auto interface for manual checks from Payroll and A/P. Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

Via integrated Munis AP,PR/HR

34 Daily auto interface with A/P, Payroll and G/L where cash is affected. Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

Via integrated Munis AP,PR/HR

35
Ability to select entries that should not update (i.e., amortization of 
premium/discount; entries that do not affect cash).

Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

With proper setup and procedure

36

Daily auto interface with all sub-modules for drilldown capabilities for all 
transactions to see originating entry, including backup documentation via some 
sort of document manager program, and history of entry, including adjusting or 
reversing entries associated with the original entry

Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

37 Reporting

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

Some reports may require use of Tyler 
Reporting Services.
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City of Pueblo, CO - Tyler Munis Implementation
Bank Reconciliation

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To provide automation with the bank reconciliation process including the outgoing payments, incoming deposits and providing for the inclusion of adjustments by full integration to other 
modules.

4 - Bank Reconciliation unting/GL/BG/AP, Cash Management, Payroll, HR Management, Tyler Content Manager, Tyler Reporting Serv

38 Ability to create an outstanding check list. Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

39
Ability to print an outstanding check report, sortable by age of the outstanding
check and department 

Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

40 Ability to provide a daily banking transaction log by account number. Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

41
Ability to view Check Reconciliation Information by check number, voucher #, 
vendor #/ name, and date.

Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

42
Ability to view a Listing of Transactions affecting GL cash accounts (payroll, AP, 
cash receipts, etc.).

Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

43 Ability to create a General Ledger Cash Summary Report. Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

44 Ability to create a Reconciled Check Report. Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Bank Reconciliation

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To provide automation with the bank reconciliation process including the outgoing payments, incoming deposits and providing for the inclusion of adjustments by full integration to other 
modules.

4 - Bank Reconciliation unting/GL/BG/AP, Cash Management, Payroll, HR Management, Tyler Content Manager, Tyler Reporting Serv

45
Ability to create a Reconciliation Report to summarize and show errors (non-
match, date errors, etc.).

Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

46
Ability to create a Void Check Report which optionally includes replacement 
checks based on user parameters.

Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

47
Ability to create a Deposit Details Report by day (with subtotals) - needed to 
reconcile daily bank statements.

Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

Deposit report provides sub-totals by 
payment method.

48 Receipt # Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

49 Desc Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

50 Dollar amount Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

51 Date Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Bank Reconciliation

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To provide automation with the bank reconciliation process including the outgoing payments, incoming deposits and providing for the inclusion of adjustments by full integration to other 
modules.

4 - Bank Reconciliation unting/GL/BG/AP, Cash Management, Payroll, HR Management, Tyler Content Manager, Tyler Reporting Serv

52
Ability to create a (aged) list of Outstanding Checks with check number, 
showing:

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

53 Date Issued Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

54 Amount Total Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

55 Payee Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

56 Fund/Org/Acct Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

57 A/P or Payroll Document Reference Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

58 Payee Address Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

99 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Bank Reconciliation

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To provide automation with the bank reconciliation process including the outgoing payments, incoming deposits and providing for the inclusion of adjustments by full integration to other 
modules.

4 - Bank Reconciliation unting/GL/BG/AP, Cash Management, Payroll, HR Management, Tyler Content Manager, Tyler Reporting Serv

59 Bank Account Number(s) Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services

60
Ability to create a Bank Reconciliation Report, listing amounts deposited into 
each account, and total deposits compared with cash receipts for that date.

Y

Accounting/GL/BG/AP, Cash 
Management, Payroll, HR 
Management, Tyler Content 
Manager, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Budgeting

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Budget Preparation Accounting/GL/BG/AP, Payroll, 

2 Ability to search within the budgeting process at all levels of account structure. Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

3 Ability to develop budgets at the cost center level. Y Accounting/GL/BG/AP, Payroll, 
4 Ability to support multiple levels of account structure. Y Accounting/GL/BG/AP, Payroll, 

5
Ability to access budget online, during budget preparation process and after 
finalized.

Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

6
Ability to copy budget information between budget approval levels, either 
overwriting or adding to existing content.

Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

7 An unlimited narrative may be input and printed on the final budget document. Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

8 Ability to provide budgets and tracking for major commodities or services. Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

9 Ability to maintain a requested, recommended, and approved budget. Y Accounting/GL/BG/AP, Payroll, 
10 Ability to identify specific budget items per account Y Accounting/GL/BG/AP, Payroll, 

11
Ability to allow for optional tracking of actual procurement of budget items
within an account.

Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

12 Ability to allow for departmental budget entry in an account listing style. Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

13
Ability to allow for a range by account # or any segment within the account for
budget entry

Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

14
Ability to view progress by departments in budget preparation, as defined in user
setup in conjunction with account authority. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 

15
Ability for authorized users to view departmental budget preparation status in
real-time.

Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

16 Ability to approve all requested budget amounts at the same time. Y Accounting/GL/BG/AP, Payroll, 

Objective:  To provide for a semi-automated, distributed budget preparation and tracking system to save time and effort.
5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Budgeting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for a semi-automated, distributed budget preparation and tracking system to save time and effort.
5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

17
Ability to implement security related to who has access to budget development 
and view based on their department and organization.

Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

18 Ability to customize budget scenarios based on department. Y Accounting/GL/BG/AP, Payroll, 

19 Ability to perform Budget Prep global changes (Fringe Benefits, merit increases). Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

20 Ability to allow for comments per budget item / line. Y Accounting/GL/BG/AP, Payroll, 

21
Ability to allow for per month budgeting (e.g. enter annual total budget line and
system assists by spreading the annual amount). Monthly amounts can then be
adjusted.

Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 

22
Ability to allow for configuration of which accounts require line item detail with
the budget request.

Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

23 Ability to have a central service fund for planning for major purchases. Y Accounting/GL/BG/AP, Payroll, 

24
Ability to modify preliminary budget amounts for a cost center and automatically 
update department totals.

Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

25
Ability to start the budget process with a "base budget" which removes all of the 
one time/annual items

Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

26
Ability to generate proposed budget data by extrapolating multi-year historical 
financial data using user-defined criteria/specifications.

Y
Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 

27
Ability to either create a requested budget on-line, or print out the on-line form 
and complete it manually.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

28
Ability to limit changes within the unadopted budget after a certain point in the 
budget process has been reached, and require appropriate user authorization to 
implement any changes.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

29
Ability to perform multiple methods (e.g. views) of updating departmental 
budget requests (e.g. departmental account listing, one account at a time, etc.).

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

30
Ability to enter estimated revenues and expenses for the current year in a 
separate "level" that can be used for inquiry or reporting purposes.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Budgeting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for a semi-automated, distributed budget preparation and tracking system to save time and effort.
5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

31
Ability to enter estimated revenues during the budgeting process by fund
number, with the ability to view the following:  

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

32 Five previous year actuals Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

33 Current year estimated to date Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

34 Current year actuals to date Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

35 Current year actuals / current year estimated Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

36 Current year original estimated to date Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

37
Ability for users to directly inquire by account on current and prior year actual
activity during budget entry.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

38 Ability to import off-line developed budget information into the system. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Munis has seamless integration with Excel 
for Budget.  Information can be easily 
imported from Excel.  Any other formats 
may require a modification.
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City of Pueblo, CO - Tyler Munis Implementation
Budgeting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for a semi-automated, distributed budget preparation and tracking system to save time and effort.
5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

39 Ability to generate a Budget Book from the system. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Tyler recommends the use of either a 
report tool and/or MS Word/Excel, etc.

40 Ability to rounding the budget amount to the nearest  $1, $5 or $10 Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Rounding capability is available to $1, $100, 
or $1000.

41
Ability to budget and track specific expenses and revenue by "line item" within
the lowest segement of the defined chart-of-accounts.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

42 Position Budgeting

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Via integrated Munis PR/HR

43 Ability to generate budget by position. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

44 Ability to enter globally or by group or provide calculation-only fields for:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

45 # of pays for upcoming budget year Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

46 FICA and Medicare calculation based on wages Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Budgeting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for a semi-automated, distributed budget preparation and tracking system to save time and effort.
5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

47 Worker's Comp calculation based on wages Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

48 Health insurance increases Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

49 All other benefits Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

50
Ability to perform position budgeting that includes the calculation of benefits 
specific to the type of position being budgeted.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

51
System's position budgeting functionality is directly integrated with the Payroll 
and HR modules

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

52
Ability to assist with managing new budget implications of live payroll changes 
(e.g. raises & transfers) performed during the budget development cycle.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

53
Ability to accommodate a "refresh" process whereby budget scenarios being 
developed are updated from current payroll changes (raises, transfers) during 
the budget development cycle.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

54
Ability to perform position budgeting for vacant positions without the need to 
assign employees to these positions that includes both salary and fringe 
projections.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Budgeting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for a semi-automated, distributed budget preparation and tracking system to save time and effort.
5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

55 Capital Budgeting

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

56 Ability to perform capital planning. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

57 System provides budget upload functionality for capital budgets. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

58
Ability to automate a distributed "capital budget item request" process providing 
central approval and reporting.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

59
Ability to classify (configurable categories) capital project requests and provides 
reporting by classification.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

60
Ability to rank CIP projects based on selected criteria and scoring against this 
criteria.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

61 Ability to manage a multi-year (e.g. five) CIP program. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

62 Project / Grant Budgeting

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Budgeting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for a semi-automated, distributed budget preparation and tracking system to save time and effort.
5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

63
System must provide the ability to use project budgeting within or across funds 
as specified by the user.  

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

With Munis Project & Grant Accounting

64 Budget Forecasting / Revenue Estimating

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

65 Ability to budget out five years (budget year plus four more years of estimates). Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

66
Ability to customize budget scenarios based on individual department 
assumptions.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

67
Ability to transfer or change positions between departments/funds for budget 
and analytical purposes.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Via integrated Munis PR/HR

68
Ability to support personnel cost projections that include fringe benefit costs 
(based on existing benefits elected).

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Via integrated Munis PR/HR

69
Ability for departments to develop scenarios which are components that may or
may not be included with the base budget / taken out of the final approved
budget.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

70
Ability enter an adjust in either percentage, flat rate or other variable to salaries 
and/or benefits provided by position or for all employees.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Via integrated Munis PR/HR
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5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

71
Ability to perform budget forecasting that incorporates planned salary and 
benefit adjustments at an employee, position or organization-wide level.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Via integrated Munis PR/HR

72
Ability to perform budget projections for salaries and fringes based on merit 
date.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Via integrated Munis PR/HR

73
Ability to perform revenue estimating for multiple future years (currently defined 
as 5).

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

74
Ability to perform budget projections for salaries and fringes under different 
scenarios without the need to use or impact data in the LIVE system.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Via integrated Munis PR/HR

75
Ability for revenue estimation functionality to be distributed to departmental 
financial managers for input.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

76
Ability for revenue estimation functionality to include report and inquiry features 
for Budget Office.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

77
Ability to forecast budgets by department based on full time, contingent and/or 
part time hours and/or wages

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Via integrated Munis PR/HR

78 Budget Maintenance

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

79
Ability to assign budget dollars by month for a budget line item, after the budget
is adopted.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

80
Ability to track changes in the document that occur from one authorization point 
to another, and who made the change, by producing an audit "change trail".

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

81
Ability to automate specific allocations and transfers between departments and 
funds as defined by the user (i.e., internal service funds and debt service).

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

82 Ability to indicate out-of-balance conditions with corrections defined by the user. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

83 Ability to request/approve budget adjustments online, through workflow. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

84 Ability to manage position changes within system, through workflow. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Via integrated Munis PR/HR

85
Ability to configure the system to allow for distributed (departmental) entry of 
budget transfer requests - with configurable multi-level approval functionality

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

86
Ability to configure multiple budget transfer request approval workflows based 
upon at least three budget thresholds.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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87 Ability to provide extended comments with budget revision requests Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

88
Ability to replace previous budget with modified budget and the system 
calculates adjustments.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

89
Ability to enter budget amendments during the fiscal year (appropriations or
revenue estimates).

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

90
Ability to record and track multiple budget amendments during the year and 
inquire on the adjustments after the fact.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

91
Ability to have an amendment tracking field where it can store a link to a 
document or meeting minutes where this amendment was approved.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

92
Ability to identify a budget adjustment as one-time (temporary) or permanent
(affect future base budgets).

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

93
Ability to have multi-level budget approvals on-line, for establishing budgets, line 
item transfers, budget adjustments.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

94
Ability to develop a request for transfer of funds that can be attached to a 
particular purchase order.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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95
Ability to maintain the date, time and user information that data was last 
changed.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

96 Budget Checking and Controls

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

97
Ability to perform funds availability checking at the project level, grant level, cost 
center level or department level.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

With Munis Project & Grant Accounting

98 Ability to track original budget and adjusted budget. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

99 Ability to view detailed, supporting budget information on individual accounts. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

100
Ability to view “available budget” during requisition/purchase order entry for any
type of purchase order, journal entry, or accounts payable invoice transaction.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

101
Ability to request the existence of a budget line item to be reviewed for 
acceptance by the Budget Office.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

102 Ability to support line item (account) budgeting on a monthly basis. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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103 Ability to transfer budgets between divisions and between activities. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

104 Ability to customize rules for budgets and restrictions on overspending. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

105
Ability to prohibit budgeting more, per fund, than the lesser of the current year’s 
estimated revenue and income or the estimated income for the budget year.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

106
Ability to have budget control rules by account (e.g. payroll accounts can be 
overspent).

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services Via integrated Munis PR/HR

107
Ability to have budget warnings at the cost center level and grant and project 
level.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

With Munis Project & Grant Accounting

108
Ability to have budget checking and potentially warnings performed on all 
system transactions (requisitions, field purchase orders, purchase orders, journal 
entries, etc.)

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

109
Ability to have budget warnings optionally include encumbrances and pre-
encumbrances.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

110
Ability to show available budget when user is trying to buy something (Pre-
encumbrances).

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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111 Ability to restrict transfers to/from specific accounts (e.g., Payroll). Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Via integrated Munis PR/HR

112 Ability to use operating budgets to pay for multi year projects. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

With Munis Project & Grant Accounting

113 Budget Rollover Procedures

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

114 Ability to prepare base budgets from prior year actual expenditures. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

115 Ability to automatically install the adopted budget by an authorized user. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

116
Ability to replicate previous years budget (minus $$ amounts) to assist with 
budget prep.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

117 Ability to view prior year’s revenues while working on the new years data. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

118
Ability to recognize encumbrances as 'spent funds' at end of year for budgetary
purposes.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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119 Ability to rollover encumbrances to the same account. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

120
Ability for unfulfilled encumbrances to roll to next year, at year end, along with
their associated budget, with prior year liquidation transaction performed.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

121
Ability to view rollover encumbrance balances separate from current year
budgeted amounts for an account.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

122

Ability to liquidate a rollover encumbrance while restricting the liquidated
amount from being added to the current year budgeted amount (e.g., cancel an
outstanding purchase order from a previous year that has an encumbered
balance remaining).

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

123 Interfaces

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

124 Ability to import and export to/from MS Excel Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Munis has seamless integration with Excel 
for Budget.  Information can be easily 
imported/export to/from Excel.  Any other 
formats may require a modification.

125
Ability to integrate with the purchasing modules to automatically create and link
a budget transfer request to a requisition if funds are not available with a
required comment.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Via integrated Munis Purchasing

126 Reporting

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Some reports require use of Tyler 
Reporting Services.
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127 Ability to view budget reports on a GAAP and Budget Basis of reporting. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

128
Ability to obtain, reorganize and analyze datasets of information related to the 
budget rules and business processes.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

129
Ability to maintain the following history for the current, last and multiple 
previous years:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

130 Original and Current Budget Amounts Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

131 Amount Requested Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

132 Amount Recommended Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

133 Amount Approved Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

134 Ability to track all expenditures to date:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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135 Over/Under Expenditures Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

136 Balances Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

137 Ability to view all transaction detail associated with budget line items. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

138
Ability to track a request for transfer of funds that can be attached to a particular 
purchase order.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

139 Ability to view history, by year, account number and / or transaction. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

140 Ability to view data at a user-defined level. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

141 Ability to view history of budget transfers. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

142
Ability to show one year of history and current year actuals on budget reports – 
Revenue and Expense accounts.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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143 Ability to monitor Revenue/Expenditure actuals to estimates. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

144 Ability to track prior year encumbrances that are earmarked for specific items. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

145 Ability to generate the following reports:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

146 Recommended Budget Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

147 Actual Budget Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

148
Summary reports take detail data and produce Fund, Department and Cost 
Center reports.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

149 Appropriation Status Report Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

150 Ad-Hoc reporting Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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151 Budget Scenario Reporting Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

152 Prior year encumbrances Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

153 Ability to view/print budget information by:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

154 Fund Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

155 Department Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

156 Division Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

157 Expenditure account Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

158 Revenue account Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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159 Ability to summarize totals at the following levels:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

160 Fund Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

161 Department Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

162 Division Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

163 Activity Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

164 Element Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

With proper setup assuming Element is 
part of the COA.

165 Object Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

166 Grant Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

167 Project Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

168 Ability to view/print all account balances by fund including:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

169 Account Number Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

170 Account name Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

171 Original Appropriation Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

172 Transfers Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

173 Expended to date Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

174 One-time encumbrances Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

175 Encumbrances that are purchase orders Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

176 Unencumbered/unused/available balance Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

177 % of available balance for the year Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

178
Ability to view/print, for current year, previous years, and up to 5 years, details
online for:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

179 Base Budget Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

180 Resolution number and date Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

181 Modified budget Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

182 Actual expenses Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

183 “current to date” budget to actual numbers online Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

184 "actual to date" information by month Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

185 Requested budget amounts Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

186 Recommended budget amounts Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

187 Approved budget amounts Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

188 Account status - including revenues, expenditures and open purchases Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

189 Ability to perform a “what if” analysis:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

190 utilizing current year information, Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

191 in a trial mode, prior to any updates to actual data, Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

192 save analyses to a separate file or print out analysis, Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

193
on individual accounts and view the results at the account or department 
level.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

194
allowing the user to adjust the account code level amounts by a percentage, 
amount or flat rate across the board for a particular fund, cost center, 
object or project, 

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

195
Ability to generate a current year vs. prior year comparision for any user-defined 
date range and accounts.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

196
Ability to generate a budget-to-actual report  for specific budgeted "line item" 
revenues and expenses within the lowest segement of the chart of accounts.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

197
Ability to allow for downloading of the adopted budget from the financial
system.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Munis has seamless integration with Excel 
for Budget.  Information can be easily 
imported/export to/from Excel.  Any other 
formats may require a modification.

198 Ability to specify date or timeframe for which to view or report data. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

123 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Budgeting

Number Application Requirements Availability Cost Required Product(s) Comments
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5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

199 Ability to report budget for multiple years on same report. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

200
Ability to report estimated budget savings or overruns for the remainder of the 
current year based on current budget balance status and trends.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

201 Ability to report for each department's budget:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

202 Which items are recurring expenses from the prior year, and total. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

203 Which items are new requests, and total. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

204 Ability to create estimated income statement and balance sheet. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

205 Ability to create an Effects on Fund Balance Report. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

206 Ability to create a Project Budget Report. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

207 Ability to create an “Actual to date” Report by month. Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

208
Ability to create detailed Expense/Revenue Report, with budgeting data to
include, at a minimum, year-to-date and modified budget information for each
line item.  

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

209
Ability to create a Monthly Budget Report with MTD and YTD totals for any 
month that is reflective of the balances for that month.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

210
Ability to generate a Budgetary Appropriation Request Variance Report that 
compares estimated revenues (including carryovers) with appropriation request.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

211 Ability to create an Amendment Report, including:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

212 Account Number and Title Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

213 Original Budget Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

214 Amendments Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

215 Amended Budget Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

216 JE Number Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

217 Post Date Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

218 Description Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

219
Ability to create a Monthly Budget Report, by department, grouped by Revenue 
and Expenditures, including column headings of:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

220 Account Number Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

221 Account Title Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

222 Original Appropriation Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

223 Amended Appropriation Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

224 Month-to-Date Expenditures/Revenues Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

225 Year-to-Date Expenditures/Revenues Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

226 Outstanding Encumbrances Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

227 Unencumbered Balance Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

228 Current Month Activity Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

229 Encumbered YTD Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

230 Percentage of revenue/expenditures remaining Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

231 Ability to create a Budget Worksheet, including:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

232 Last 2 Years (minimum) Actual & Approval Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

233 Original Budget – Current Year Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

234 Amended Budget – Current Year Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

235 Actual Expenditures/Revenues to Date Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

236 Columns for:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

237 Requested Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

238 Recommended Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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239 Adopted Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

240
Ability to create an Expenditure Account Listing including the following 
headings:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

241 Prior Year History by Month Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

242 Annual Budget Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

243 Pre-encumbrance Amounts Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

244 Adjusted Annual Budget Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

245 Budget Amendments Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

246 Encumbrance Transactions Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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247 Actual Expenditure Transactions Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

248 Unencumbered Budget Balance Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

249 Ability to create an Expenditures Report, including:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

250 Over/Under Expenditures Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

251 Balances Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

252 Ability to create a Budget Status Report, by:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

253 Fund Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

254 Department Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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255 Division Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

256 Account name Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

257 Budget amount Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

258 Changes to budget Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

259 Amended budget amount Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

260 MTD Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

261 YTD Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

262 Encumbered YTD Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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263 Projected % Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

264 Balance Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

265
Ability to create an Adopted Budget Report, by fund, by department, and/or by 
Project, detailing

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

266 Cost Center Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

267 Cost Center Description Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

268 3 prior year actual budget amounts Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

269 Prior year amended amount Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

270 Current budget year 'Department requested' budget amount Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

132 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Budgeting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for a semi-automated, distributed budget preparation and tracking system to save time and effort.
5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

271 Current budget year 'City Manager proposed' budget amount Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

272 Current budget year 'Commission Adopted' budget amount Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

273
Ability to create a Budget Projections Report, using any dimension of the 
account number.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

274
Ability to create an "Effects" report, showing results of changes to fund balances 
and possible adjustments needed.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

275
Ability to create a Budget Amendments Report, listing budget amendments 
processed.

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

276 Ability to create a Payroll Projection Report, listing:

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

Via integrated Munis PR/HR

277
Each employee by department and employment status (full time, part time, 
seasonal)

Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

278 Current annual salary Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Budgeting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To provide for a semi-automated, distributed budget preparation and tracking system to save time and effort.
5 - Budgeting nting/GL/BG/AP, Payroll, HR Management, Purchasing, Munis Project & Grant Accounting, Tyler Reporting Se

279 Review date Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

280 Amount of next annual increase Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services

281 Hours Y

Accounting/GL/BG/AP, Payroll, 
HR Management, Purchasing, 
Munis Project & Grant 
Accounting, Tyler Reporting 
Services
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Business License

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Module Integration Requirements Business Licenses, Central 

2
Business License module integrates with Accounts Payable and Purchasing 
modules, to confirm registration of business for all purchasing activity

Y
Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 

3
Business License module integrates with Accounts Payable module, for business 
license fee refunds

Y
Business Licenses, Central 
Property File, Permit & Code 

4
Business License module integrates with Cash Receipt module, for business 
license payments

Y
Business Licenses, Central 
Property File, Permit & Code 

5
System includes standard functionality to attach electronic documents, to
business license applications or renewals, either natively, or through integration
to the external document management system.

Y
Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 

Tyler recommends the use of Tyler Content 
Manager

6
System integrates with central Master Address / Parcel Management function 
and provides updates, based on business license

Y
Business Licenses, Central 
Property File, Permit & Code 

Via Central Property File

7
System integrates with Inspection and Code Enforcement module to create an 
inspection/violation when businesses don't renew license.

Y
Business Licenses, Central 
Property File, Permit & Code 

Via Munis Permits & Code Enforcement

8
System integrates with Inspection and Code Enforcement module notify staff 
and/or flag the application if there is an active code violation relating to the 
address.

Y
Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 

Via Munis Permits & Code Enforcement

9
System integrates with Inspection and Code Enforcement module to create an 
Inspection of premises request for new applications

Y
Business Licenses, Central 
Property File, Permit & Code 

10 Software Requirements Business Licenses, Central 

11
System provides functionality to allow for remote entry of new business license 
applications over the internet, by applicants, as well as provide functionality to 
take payment for the application

Y
Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 

12
Ability to track, maintain, search, retrieve and report on key information about 
business license applicants / holders, including:

Y
Business Licenses, Central 
Property File, Permit & Code 

13 Name, Address, Phone Number and e-mail of Applicant Y Business Licenses, Central 

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

14 Name, Address, Phone Number and e-mail of Owner(s) Y Business Licenses, Central 
15 Name, Address, Phone Number and e-mail of Business(es) Y Business Licenses, Central 
16 Emergency Phone Number Y Business Licenses, Central 
17 License Needed Flag (Y/N) Y Business Licenses, Central 
18 License Type Code Y Business Licenses, Central 
19 Description of Business Y Business Licenses, Central 
20 NAICS Code Y Business Licenses, Central 
21 Date of Application Y Business Licenses, Central 
22 Date of License Y Business Licenses, Central 
23 Date of License Expiration Y Business Licenses, Central 
24 Date of Last Inspection Y Business Licenses, Central 
25 License Number Y Business Licenses, Central 
26 Zoning District Y Business Licenses, Central 
27 Exemption type Y Business Licenses, Central 
28 Number of full-time employees Y Business Licenses, Central 
29 Number of part-time employees Y Business Licenses, Central 
30 Security Plan Exists (flag) Y Business Licenses, Central 
31 Extended hours of business Y Business Licenses, Central 
32 Tax Identification Number Y Business Licenses, Central 
33 Annual gross receipts (with 'as of') Y Business Licenses, Central 
34 Occupancy (with 'as of') Y Business Licenses, Central 
35 Gross square footage Y Business Licenses, Central 
36 Number of Vehicles in fleet Y Business Licenses, Central 
37 Fees Paid and Owed Y Business Licenses, Central 
38 Penalty and Late Notices History Y Business Licenses, Central 
39 Indication of Late Notices Mailed Y Business Licenses, Central 
40 Last Hearing/appeal Date Y Business Licenses, Central 

41 Outcome of Hearing(s)/Appeal Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

42 Reason(s) for Application Denial Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

43 Unlimited User-Defined and Comments Fields Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

44 Ability to have multiple license type codes per business Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

45
Ability for an authorized user to issue a license to someone at a location not in 
the Master Property Address file

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

46
Ability to require specific documentation to be provided and attached to the 
application based on the type of business.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

A list of requirements can be configured 
based on type of business.  That list is 
presented to the office clerk when setting 
up the business.  The clerk is responsible 
for ensuring approriate documents are 
attached.

47
Ability to track monthly incidents occurring at defined business types (blight, 
massage parlors, pain clinics, etc.).

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Via Munis Permits & Code Enforcement

48
Ability to track monthly permits for employees of defined business types (blight, 
massage parlors, pain clinics, etc.).

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Via Munis Permits & Code Enforcement
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

49 Ability to provide a searchable dropdown list of NAICS codes. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

50 Account Financial Management

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

51
System provides configurable business license fee calculation tools that 
accommodate fees based on a combination of multiple components:

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

52 Administrative fee (flat fee) Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

53 Occupancy with tiered levels, based on business type Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

54 Number of seats/units/fuel pumps/etc Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

55 Value of retail inventory Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

56 Based on zone type Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

57 Inspection Fee Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

58 Percentage-based penalty for opening business before securing a license Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

59 Per Day Fee for temporary uses Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

60
Ability to charge a "late" fee for temporary use applications submitted less than 
30 days in advance.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

61 Ability to configure a full-year and prorated half-year license period. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

62
System provides configurable business license fee calculation tools that 
accommodate fees based on partial year pro-rations, if applicable

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

63
System provides configurable business license fee calculation tools that 
accommodate fees based a various type of calculations (i.e. flat fee, fees based 
on other fees (%), number of units, square footage, interest & penalty, etc.)

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

64
System provides configurable business license fee calculation tools that 
accommodate user configurable cap on license fees

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

65
Ability to automatically determine fees and expiration dates from license type 
and fee codes.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

66 Ability to exempt a business from a fee & have an exempt flag Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

67 Ability to override fees Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

68 Ability to create additional charges on an existing license Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

69 Ability to reverse payment & apply NSF fee Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

70 Ability to manually over-ride penalty assessment for late payments. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

71 Ability to automatically assign variable penalties for late payment. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

72
Maintain complete audit trails of receipts, payments, late fees, approvals, 
denials, etc.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

73
Maintain complete audit trail on history of all current and prior owners of a 
business.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

74
Ability to track past due amounts and penalties including outstanding debt (fees, 
taxes, etc.).

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

75
Ability to calculate multiple years of back business license fees for businesses 
found to have never secured an appropriate license.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

76 Ability to prevent licensing until all related fees are paid off Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

77 Sales Tax Reporting

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

78 Ability to produce a form for businesses to report sales tax Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

79 Ability to track sales tax on a recurring basis from a sales tax return Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

80 Ability to create mail merge letters for delinquent sales tax Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

81 Ability to track and report on a geographic code Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

82 Ability to track and report on a industry type code Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

83
Ability for the return to be entered by one department and the cash collected by 
another department

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

84 Workflow and Approvals

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

85
System provides a highly configurable workflow engine that allows for multiple-
step routing of license business license applications, based on license type

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

86 Ability to configure approval workflow for special approvals / exceptions. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Each type of approval can have a different 
set of requirements, such as what 
departments are involved and what 
prerequisites need to fulfilled.

87
System provide "tickler" notification functionality on set parameters to ensure 
timely, efficient follow-up.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

88 Ability to initiate Inspections for business license application approval Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

89
Ability to record license approval by various inspectors or departments with 
comments or conditions.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

90
Ability to track insurance, bonds, other licenses, etc. based on user-defined 
requirements for each type of license.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

91 Printing and License Generation

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

92
Ability to provide for user defined print formats for licenses and renewal forms.  
Format to be determined by type of license.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

93 Ability to print licenses and renewal notices on forms created in Microsoft Word. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

94 Ability to automatically assign license/registration numbers. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

95
Ability to create multiple tags (labels) per business and the choice of manually 
generating tag numbers or having them system generated.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

96 License Renewal Management

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

97
System provides functionality to allow for remote entry of  business license 
renewal applications over the internet, by applicants, as well as provide 
functionality to take payment for the renewal

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

With Citizen Self-Service

98
Ability to generate notification to designated staff when license has been 
renewed to print and mail new license.

M

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

This can be accomplished with a software 
modification however additional 
information and analysis is required in 
order for Tyler to provide a cost estimate.  
A few options can be explored such as 
enabling the License Print program for 
automatic scheduled running.

99
System provides functionality to selectively export detailed license renewal 
notice information, based on upcoming license expiration dates

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

100
Ability to track expired (not renewed) licenses and generate delinquent notices 
including a percentage-based late fee.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

101 Principal Reporting Requirements

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Some reports may require use of Tyler 
Reporting Services.

102

Ability to generate a report showing all active businesses, by category, showing 
the recognized business name (e.g. name on business sign, not official business 
name), local business property address, and other user-defined fields by business 
type.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

146 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

103
Ability to generate a report for a defined date range, summarized by new 
licenses vs. renewed licenses, that shows the total number of each and the total 
revenue for each.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

104 Pending Renewals listing, sorted by type, address, and date of renewal. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

105 Detail / Summary Renewal Fees / Status by License Type Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

106
License Holder Listing, sorted by business name, business owner name, business 
type, license number, fee paid and date of renewal.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

107 Unpaid Licenses, sorted by type and date. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

108 License History by address and owner's name. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

109
Mailing Labels for the various address choices (business address vs. mailing 
address).

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

110
Application Denials listing all denied applications, by business type, denial code, 
or name of applicant.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

111
Register of Past Due Renewals by business type, business name, business address 
or name of applicant.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

112
Daily Report showing all payments posted and/or reversed to help with the daily 
cash balancing.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

113 Statements, Past Due and Penalties Notice for mailing Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

114 Ability to combine two previous business license programs to provide history R

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

115
Ability to allow Temporary Use Permit applications to be routed and comments 
provided from departments via intranet.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

116 Ability to add new forms as needed Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Each new form may incur charges from 
Tyler Forms depending on the scope of the 
new forms.

117
Ability for business owners to remotely print license after posting payment for 
Business Tax Receipt.  This should only apply to renewals.

M $9,900.00

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Self-Service will be enhanced to allow 
license print from the server.  With Tyler 
Forms, BL can be configured to email or fax 
the license to the business account 
owner/operator.

118
Permitted uses to be shown for Business Tax Receipt addresses or addresses in 
general when the addresses are entered in the system.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Customers can be categorized in a number 
of ways such as "Customer Class" or 
"Customer Type"

119 Ability to print license immediately or put on hold Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

120
Ability for taxpayers to obtain, request, submit returns/payment, apply for or 
print business license applications online.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Self-Service.  Applications would be general 
forms uploaded to Self-Service that citizens 
can download
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

121
Ability for business to log securely onto our website and look at all of their 
account information.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

A subset of account details are visible.  Bill 
history is visible.

122
Ability to get to account information, owner information, print capabilities for 
returns, labels quickly

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

123
Ability to tie business licenses to a master address file in ESRI, but override 
addresses not in that file.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Facilitated through Central Property.  BL 
also allows "non-local" addresses to be 
created on the fly as needed, governed by 
user permissions.

124
Able to waive individual vendor's license fee penalty at any time, waived amount 
is shown on individual vendor screen

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

125 Able to delete or add a license type per vendor at any time Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

126
Allow for GEO/NAICS and custom codes that can be 
changed/renumbered/added/deleted easily

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

150 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

127 Ability to provide for multiple owner information or  doing business as Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

128 Ability to manage occasional  and one-time filers. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

129 Ability to print back and forward tax returns, mailing labels and letters. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

130
Ability to print 2 licenses per page. License format and layout must be 
customizable

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

The Tyler Form can be configured to 
accomplish this.

131 Ability to create deficiency notices on demand or via a scheduled batch process Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

132
Ability to calculate, apply or customize different assessment estimates, penalty 
and interest percentages and NSF fees and break them out separately on the 
notice 

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

133
Ability to manage audit process through workflow along with printing all 
necessary forms and letters based upon the workflow process

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

134
Ability to manage to distribute payments or partial payments according to 
internal business process

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

135
Ability to create  monthly, quarterly, and annual returns and print them out in a 
packet form for mailing or e-mailing.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

136
Ability to change filing type on the fly or input a monthly return for a quarterly or 
annual filer

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

If the frequency change is temporary (not 
going to be used going forward), then a 
secondary license detail under the same 
account would be created.

137 Ability to input and process zero returns quickly. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

138 Ability to set up autowrite offs based upon a customized dollar figure or field. Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

139
Ability to create custom forms or letters that are generated based up deliquency 
other other action event

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

140
Ability to print detail batch report, general ledger reports, year-end record 
information, renewal letters, license information etc.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

141
Ability to make adjustments (e.g., amended returns, change return info, write 
offs) quickly and easily without having to repost a return

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

142 Ability to create all the necessary returns for all vendors for the next year, Y Business Licenses, Central 

143
Ability to apply new tax rates, new vendor fee percentages or caps, or new 
license fees for the next year without impacting current year

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

144
Ability for Licensee to print returns while from on-line portal specific to their 
account

M $9,900.00

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Self-Service will be enhanced to allow 
renewal print from the server.  With Tyler 
Forms, BL can be configured to email or fax 
the form to the business account 
owner/operator.

145

Ability to generate reports for Vendor Frequency, SIC, GEO, daily cash receipting, 
adjustment, outstanding returns, combined adjustment, lodgers, zero returns, 
payments, new business list, labels, notif of deficiency, change of ownershipt-
Report listing the number of accounts for each filing frequency and grand total, 
canadian accounts, batch report, payment history and arrangements, audit 
reports etc.

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

146
Ability to validate the batch before printing with an option to print the validate 
report to verify the batch is in balance

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

147 Ability to view and or print the posting report Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

148 Ability for multiple users to post batches at the same time Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

149 Ability to export information to PDF or Excel Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

150 Ability to query system on all fields Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

151 Ability to select different screen configurations by user N

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

152 Ability to view activity on account (i.e., printed license, changes made etc) Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

153
Ability to set up Special Event accounts which allows multiple vendors to remit 
under one account

M

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

This can be accomplished with a software 
modification however additional 
information and analysis is required in 
order for Tyler to provide a cost estimate

154 Ability to send scheduled Delinquencies via email address on account Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

The Bill Print can be sent via email through 
Tyler Forms

155 Ability to view License and Tax Remittance history specific to an account Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

156 Ability to track all address changes made to an account Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

157 Ability to create Sales/Use Tax, PIF and E911 Return Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

158 Ability to be notified if more than one business is licensed in one location Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Business Accounts presents a warning 
when a prior account exists for the same 
location

159 Ability to be notified if a business owner has more than one license Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

160 Ability to flag accounts for audit, NSF, payment plans etc Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

161
Ability to have accounts as Pending only for the purposes of documentation 
requests

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Flagged as "Hold"

162
Ability to set and track specific requirements by license (i.e., insurance, bonds 
etc)

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

163
Ability to change License Begin and Expiration dates to accommodate Temporary 
Vendors

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Business License

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  The intent of the Business License module is to provide improved efficiency in maintaining and processing records and related license applications and registration forms while integrating with 
other ERP modules.

6 - Business License ses, Central Property File, Permit & Code Enforcement, Citizen Self-Service, Tyler Content Manager, Tyler Rep

164 Ability to transfer returns to a different account Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Process entails voiding the original return, 
creating new return under different 
account, transfer payments.

165 Ability to consolidate filings for separate accounts M

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

This can be accomplished with a software 
modification however additional 
information and analysis is required in 
order for Tyler to provide a cost estimate

166 Ability to create reports based on data fields R

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Reporting Tool may be required

167
Ability to create a "Package" of information to be sent with issued license. (i.e., 
Tax Guides specific to industry obtaining licensing)

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Predefined content can be included with 
the license when using Tyler Forms

168
Ability to process Applications for approvals to internal city departments and 
external agencies with tracking capabilities

Y

Business Licenses, Central 
Property File, Permit & Code 
Enforcement, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Facilitated through Permits and Code 
Enforcement integration
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City of Pueblo, CO - Tyler Munis Implementation
Cash Management

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 System Processes Cash Management

2
Ability to provide cash management functionality for managing cash account 
transactions including bank transfers.

Y Cash Management

3 Ability to interface to the City's bank (i.e., Wells Fargo). Y Cash Management When clearing checks/deposits

4 Ability to initiate banking transactions (cash movement, ACH, wires, etc.). Cash Management Need more information.

5 Ability to schedule banking transactions. Cash Management
6 Ability to handle and balance a pooled cash fund Y Cash Management
7 Fund Accounting, Cash Management, Interest Distribution Cash Management

8
Ability to manage and forecast cash flow based on projections and historical 
trends.

Y Cash Management

9
Ability to automate input of pre-determined target balances into the current day 
cash position.

Y Cash Management

10 Ability to track and report on cash on an organizational level. Y Cash Management

11
Ability to track daily accumulated balances by fund and compute an average 
balance based on user defined dates.

Y Cash Management

12 Ability to track the book float and project cash flow. Cash Management Need more information.
13 Ability to track cash equities by Fund. Y Cash Management

14
Ability to track and manage ACH / Wire activity between accounts and provide 
related management and transaction reporting.

Y Cash Management

15
Ability to automate daily bank polling for prior and current day bank 
transactions, float, and opening ledger/collected balances into daily cash position 
worksheet.

Y Cash Management
May be accomplished with Cash Account 
Reconciliation report.

16
Ability to obtain detailed/drilled down information of daily bank BAI data from 
summary level to specific transaction detail.

Y Cash Management
Bank Reconciliation allows for AP, Deposit, 
and PR activity to be viewed by cash 
account and date range.

17
Ability to automate input of control disbursements, lockbox, and bank balances 
into current day cash position worksheet.

Y Cash Management
Depending on reporting requirements, may 
require SSRS.

Objective:  To improve the effective management of City-wide cash.
7 - Cash Management Cash Management

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Cash Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To improve the effective management of City-wide cash.
7 - Cash Management Cash Management

18
Ability to automate posting of investment purchases, maturities, calls, sales and 
interest income into the current day cash position worksheet.

Cash Management Need more information.

19
Ability to automate (with manual override option) population of current day cash 
position with cash flow forecast detail data.

Cash Management Need more information.

20

Ability to prepare a daily cash flow analysis that is used to determine cash needs 
or amount of excess funds that can be invested.  This includes the use of bank 
reports, estimated deposits, estimated outstanding warrants/checks to clear and 
known debits and credits.

Y Cash Management
May be accomplished with Cash Account 
Reconciliation report.

21 Ability to easily manipulate information to add information on the fly. Y Cash Management
22 Ability to track payments before they are sent out. Y Cash Management

23
Ability to track down odd deposits that show up and assign them to a 
Responsibility Center

Cash Management Need more information.

24
Ability to track daily bank balances to estimate bank fees related to bank 
balance, repurchase agreement costs and interest income.

Y Cash Management
Interest allocation report calculates 
average daily balance information.

25 Ability to track outstanding checks and warrants. Y Cash Management

26
Ability to set-up and track activity in zero balance accounts whose activities flows 
through to the associated general operating accounts.

N Cash Management

27 Cash Flow Forecasting Cash Management

28
Ability to customize user-defined inflow/outflow categories for the cash flow 
forecasting.

N Cash Management

29
Ability to automate investment interest payments generated from investment 
module directly into forecast.

N Cash Management

30 Ability to forecast cash. Cash Management

31
Ability to automate calendar input for federal reserve holidays, bank holidays, 
and City holidays.

N Cash Management

32 Ability to forecast in annual summary format for 2or 3 year projections. Cash Management Need more information.

33
Ability to perform trend analysis for actual versus actual, and actual versus 
forecast.

Cash Management Need more information.

34 Ability to create Multiple forecasts-Original, Dated Version Updates, Final. Cash Management Need more information.

35
Ability to forecast cash flow needs based on percentage increases, date specific, 
weekday specific, Saturday/Sunday avoidance dates, specific amount, annual 
specific amount smoothed daily, monthly or by percentage.

N Cash Management

36
Ability to automate investment maturities, calls, sales, purchases from 
investment module directly into forecast.

N Cash Management

37
Ability to create trend generation and forecast population based on previous 
years’ historical data.

Cash Management Need more information.

38 Reporting Cash Management
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City of Pueblo, CO - Tyler Munis Implementation
Cash Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To improve the effective management of City-wide cash.
7 - Cash Management Cash Management

39
Ability to view a Listing of Transactions affecting GL cash accounts (payroll, AP, 
cash receipts, etc.).

Y Cash Management

40 Ability to provide a daily banking transaction log by account number. Y Cash Management
Bank Reconciliation allows for AP, Deposit, 
and PR activity to be viewed by cash 
account and date range.

41 Ability to query up-to-date daily balance and have it match to credits at the bank. Y Cash Management

42
Ability to include actual data and forecast in annual reports(i.e.-In April, the 
annual summary report would be March YTD actual data plus April-December 
Forecast).

Cash Management Need more information.

43 Ability to create the following reports based on user defined dates: Cash Management
44 Fund Summary with Receipts/Disbursements Y Cash Management
45 Fund Ledger Cash Management Need more information.

46 Ability to report on receipts by tender type (e.g., cash, credit card, ACH, etc.). Y Cash Management

47 Ability to create a report of actual cash flows by fund or group of funds Y Cash Management

48
Ability to pull history of receipts/disbursements by month or other user-defined 
period.

Y Cash Management
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Daily Processing Accounts Receivable, Tyler 
2 Ability to accept multiple payment types including: Accounts Receivable, Tyler 
3 Cash Y Accounts Receivable, Tyler 
4 Checks Y Accounts Receivable, Tyler 
5 Credit cards Y Accounts Receivable, Tyler 
6 Debit cards Y Accounts Receivable, Tyler 
7 Money order Y Accounts Receivable, Tyler 
8 Credit memo (internal) Y Accounts Receivable, Tyler 
9 ACH Y Accounts Receivable, Tyler 

10 EFT Y Accounts Receivable, Tyler 
11 Internet e-payments Y Accounts Receivable, Tyler With Citizen Self-Services
12 Imported payment file Y Accounts Receivable, Tyler Assuming standard Munis file layout.  May 
13 IVR Accounts Receivable, Tyler 
14 Other/Miscellaneous Y Accounts Receivable, Tyler 

15
Ability to establish unique personnel identification numbers with authority to 
perform specific functions.

Y
Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 

16 Point-of-Sale (POS) System Accounts Receivable, Tyler Tyler Cashiering

17
Ability to connect Point of sale (POS) terminals to the financial system within the
departments where volume of transactions warrants the use.

Y
Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 

18
Ability to accommodate numerous P.O.S. terminals and consolidate all P.O.S. 
terminal receipts at day's end.

Y
Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 

19
Ability to use extensive on-line inquiry (via the P.O.S. terminal) and printout of 
customer account history and current balances.

Y
Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 

20 Ability to sort POS transactions by: Accounts Receivable, Tyler 
21 Division/Department Y Accounts Receivable, Tyler 
22 Date (or date range) Y Accounts Receivable, Tyler 

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

23 Time (or time range) Y Accounts Receivable, Tyler 
24 Transaction Type Y Accounts Receivable, Tyler 
25 Transaction Amount Y Accounts Receivable, Tyler 
26 Ability to assign multiple operators per drawer/register. Y Accounts Receivable, Tyler 
27 Ability to provide multiple drawer functionality. Y Accounts Receivable, Tyler 
28 Ability to provide both cash register and cash drawer functions. Y Accounts Receivable, Tyler 

29
Ability to accept over-the-counter cash register (i.e., point-of-sale-terminal) 
payments from multiple departments distributed around the organization.

Y
Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 

30 Ability to accept over-the-counter payments and generate appropriate credit. Y
Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 

31
Ability to quickly access a menu of receivable types when accepting payments 
over-the-counter.

Y
Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 

32
Ability to quickly access a menu of charge code types when accepting payments 
over-the-counter.

Y
Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 

33 Ability to search by charge code/description when entering in a transaction. Y
Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 

34
Ability to filter the list of AR and charge codes when processing a payment based
on the user's location.

Y
Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 

35 Ability to restrict payment to cash only as directed by item alerts. Y Accounts Receivable, Tyler 
36 Ability to validate cash by denomination on an individual transaction. Y Accounts Receivable, Tyler 

37 Ability to calculate the amount of change due back from amount tendered. Y
Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 

38 Ability to void all or part of a transaction independent of batch status. Y Accounts Receivable, Tyler 

39
Ability for cash receipting solution to be certified to Check 21 compliance
standards.

Y
Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 

40 Ability to image checks and associated attachments. Y Accounts Receivable, Tyler Via Tyler Content Manager

41 Payment and Receipt Processing

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

42
Ability to define batch payment creation (electronic Checks, over the counter, 
mail, etc.).

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

43
Ability to include the following information on receipts for individual 
transactions:

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

44 Name of entry clerk Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

45 Customer Name Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

46 A/R Account number Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

47 G/L Account coding Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

48 Description for the receipt Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

49 Amount Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

50 Check number (if payment by check) Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

51 Tender Method (check, cash) Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

52 Project or Grant Number Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

53 Type of Credit Card (if applicable i.e. visa, mastercard, etc.) Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

54 Remaining balance owed Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

55 Ability to print receipts upon request at any point in time. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

56
Ability to print customer name, customer address and operator on receipts as 
well as allow an authorized signature.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

57 Ability to print user configurable comments and messages on the receipt. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

58 Ability to track and search receipts by:

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

59 Department Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

60 Key Code / CR Type Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

61 Amount Due Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

62 Amount Paid Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

63 Receipt Number/Document Number Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

64 Terminal Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

65 Clerk Name Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

66 Entry Date Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

67 Release Date Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

68 Time of Day Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

69 Day of Week/Business Day Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

70 Day of Month Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

71 GL Account Receipted Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

72 Type of Payment Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

73 Type of Bill Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

74 Customer/Type Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

75 Customer (Number/Name) Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

76 Deposit Reconcilement Location Code Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

77 Bank Account Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

78 Ability to see the full account description when processing a receipt. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

79 Ability to have an unlimited number of detail lines per receipt Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

80
Ability to take receipts offline in the system when the main system is non 
operational (down for maintenance, etc.) and upload after the fact.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

81
Ability to specify the order in which receipts are processed against outstanding 
receivables with the option of overriding the order.  This would include 
outstanding receivables across all modules.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

82 Ability to prepare receipts for departments without a point of sale terminal. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

83
Ability to customize detailed customer receipts, including but not limited to 
amount owed and received, type of payment, check number, account number, 
and transaction number.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

84
Ability to designate whether a transaction was post-marked on-time to remove 
potential interest that may be applied to the bill associated with that payment.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

85 Ability to place receipts on "hold" for subsequent release by finance staff. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

86 Ability to release "held" receipts based on user authorization. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

87
Ability to define security between users who are allowed to place receipts on
"hold" and those that are allowed to "release" receipts.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

88
Ability to assign each transaction a unique receipt number which is auto-
generated by the system.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

89
Ability for the receipt numbering system to automatically reset itself based on 
user defined parameters

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

90
Ability to have receipt number ranges or receipt number format “masks” to be 
associated to a department or user.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

91
Ability to have receipts remain fully editable until the time they are printed and 
posted.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

92 Ability to associate a receipt with the specific user who created it. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

93 Ability to void an unposted receipt. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

94 Ability to have 24 hour access to the system for receipt functionality. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

95
Ability to use Optical Character Recognition (OCR) or laser bar code readers for 
scanning receipted bills.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

96 Ability to centralize receipting of mailed checks. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

97
Ability to take payments and recognize revenue even when a receivable has not 
been established.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

98
Ability to, with proper authorization, have any customer pay any invoice of 
another customer 

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

99 Ability to apply a payment to multiple invoices or G/L accounts. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

100 Ability to accept mail-in payments via multiple batch entry Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

101 Ability to accept partial payments to reduce receivable amounts. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

102 Ability to process credit memos. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

103 Ability to pay multiple bills with a single payment w/description Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

104 Ability to accommodate multiple check/cash payments for single bill Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

105
Ability to endorse/validate multiple checks, bills, and documents within a single 
transaction

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

106 Ability to print account number and transaction number on checks receipted Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

107 Ability to print magnetic inscription of amount receipted on checks Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

108
Ability to accept full or partial payments and payments without prior bill.  
Accepts deposits, bonds, etc.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

109
Ability to support multiple depository bank accounts and create separate bank 
deposit slips.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

110 Ability to key in the following information:

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

111 Receipt date (defaults to current date) Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

112 User name (drawer) Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

113 Receipt number Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

114
For each line item on the receipt the following information is entered: fund, 
amount, type (cash, credit card, check, etc.)

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

115 Receipt total Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

116 Ability to automatically allocate receipts to several accounts. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

117 Ability to enter comments (to be used internally) at time of receipt. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

118
Ability to define multiple payment types (i.e., EFT, money order) on the same 
transaction.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

119 Ability to reprint duplicate receipts. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

120 Ability to accept grant/bond revenues for distribution to appropriate accounts. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

121 Ability to receipt, apply and refund performance and other types of bonds. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

122 Ability to provide pre-coded templates for ease of input. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

123
Ability to override who is making the payment versus the name on the account 
when processing a payment.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

124
Ability to inquire the lists of pre-coded transaction templates assigned to each 
department (i.e. department X receipts against GL account code Y for the Z 
transaction).

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

125
Ability to automatically retrieve account information including amount owed 
from scanned bills.  User only has to "key in" amount paid, if different from 
amount owed.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

126
Ability to prompt user at time of entry/scan that the account being receipted to 
has had a history of bad checks.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

127
Ability to perform online entry of remittance information by the department as
payment is received, including account distribution.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

128 On-Line Payment Processing

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

129 System has the ability to process on-line payments made via:

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Via Citizen Self-Service

130 Credit Cards / Debit Cards Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Via Citizen Self-Service

131 Electronic Funds Transfer (EFT) Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Via Citizen Self-Service

132 Electronic Checks Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

133 System is capable of processing recurring on-line payments. M $14,300.00

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Munis currently provides for EFT processing 
via bank draft.   Munis also provides online 
credit card payments via Citizen Self 
Service.  

However, due to security concerns, Munis 
does not store credit card information to 
facilitate a "recurring" credit card 
transaction.  This modification would 
provide the ability to offer a recurring 
credit card option to citizens.    To facilitate 
this, Munis will look to partner with an 
external vendor for the storage of credit 
card information.  Munis would then 
collaborate with that provider, via a 
Customer PIN (for example), to facilitate 
this function.  Details and potential costs 
associated with use of such a vendor are to 
be determined upon the time of beginning 
analysis and design on this modification.  
Under no circumstance would this 
modification include the storage of credit 
card information within Munis.

134
System is capable of storing customer credit card information in a secure 
customer account for future online purchases either directly or though a PCI-
compliant third-party provider (please specify). 

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

135 Deposits

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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Availability
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

136
Ability to track and maintain customer draw down accounts / retainers where 
customer pre-pays (e.g., deposits, escrows, pre-pays, impact certificates) and as 
transactions occur/services provided, the balance is adjusted down.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

137 Ability to have multiple individual receipts per deposit. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

138 Ability to perform after-the-fact adjustments to deposits w/approvals. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

139 Ability for Finance to check validity of deposits. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

140 Direct Deposits

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

141
Ability to process direct deposits and match them with the relevant customer 
invoice.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

142 Ability to cancel any direct deposit payment. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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Availability
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M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

143
Ability to enter a reason code to enter a reason for canceling the direct deposit 
payment.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

144 Credit Card Processing

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

145
Solution conforms to Payment Card Industry (PCI) standards and has received PA-
DSS certification.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

146 Ability to generate credit card authorizations. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

147 Ability to print credit card receipts with authorization number. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

148 Ability to support credit card refunds. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

149
Ability to support multiple Merchant ID for each physical location for accepting
credit cards.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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Availability
Y - Yes | R - Reporting Tool | T - Third Party
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

150 Closing, Balancing and Depositing

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

151

Ability to close registers at the end of the day to a holding area until they are 
later approved and posted.  Summary information is posted to the G/L with drill 
down capabilities and the detail receipt information posted to the individual 
modules.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

152
Ability to provide detail to support daily closing at the department/cash register 
level and monthly bank account reconciliation at the overall level.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

153 Ability to balance cash drawers at any point in time. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

154
Ability to distinguish among cash, check or credit card payment and to provide
separate totals at days end to assist in balancing the drawer.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

155
Ability to summarize and post daily cash receipts by validated General Ledger 
account.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

156
Ability to assign a department to a batch and change the department on the
batch without closing the batch.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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Availability
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

157
Ability for tenders within a batch to have different deposit references by tender 
type.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

158 Ability to settle batches individually versus all open batches. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

159
Ability to edit on-line and correct transaction errors prior to posting with proper 
authorization.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

160
Ability to enter cash count of bills for each denomination for individual receipt
balancing.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

161 Ability to balance cash/checks for each receipt prior to release. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

162 Ability to enter check list for individual receipt balancing. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

163
Ability to support multiple depository bank accounts and create separate bank 
deposit slips.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

164 Ability to assign a bank deposit reconcilement code with each user. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

165 Ability to print deposit ticket with appropriate deposit reconcilement code. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

166 Ability to assign a bank bag number to each deposit slip. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

167
Ability to provide end-of-day check list by user detailing each check included in a 
deposit.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

168 Ability to provide end-of-day cash report for balancing and deposit purposes. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

169 Ability to process NSF checks as a reversal to the original revenue posting. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

170 Interfaces

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

171
Ability to provide Centralized Cashiering functionality that will receipt payments 
for the following areas and update the appropriate receivable accounts in the 
other ERP modules to include:

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

172 Misc. Billing/AR Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Assumes use of Munis ERP solution

173 Permits Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Assumes use of Munis ERP solution

174  Business License Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Assumes use of Munis ERP solution

175 Bank Reconciliation Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Assumes use of Munis ERP solution

176
Ability to update deposit transactions by clerk and transaction type to bank 
reconciliation feature.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

177

When processing a cash receipt, the system provides the ability to search for 
outstanding invoices in Misc Billing and AR by Billing by customer name, 
customer number, address, and invoice number to which the payment should be 
applied.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

178
Ability to accept overpayments and store a credit balance in the appropriate 
account/customer record or interface to Accounts Payable to generate a check 
for the difference between what was due and what was paid.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

179 Ability to establish and use validations from the G/L chart of accounts. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

180 Reporting

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Some reports may require use of Tyler 
Reporting Services.

181
Ability to search and report on historical cash receipts by any field captured 
within the receipt.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

182 Ability to create a Daily Receipts Detail Report. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

183 Ability to create an aging report of receipts on Hold. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

Aging Report includes receipt activity that 
has not been posted to the GL.

184
Ability to create a User/P.O.S. Terminal Productivity Report, showing number of 
transactions processed per day, by operator, by P.O.S. terminal, and by 
transaction type.  Shows average time to process a transaction.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Cash Receipting

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  Upgrading and centralizing the cash receipting and point-of-sale system to streamline the processing of revenues collected from the federal, state, individual citizens, and local businesses.

8 - Cash Receipting Accounts Receivable, Tyler Cashiering, Citizen Self-Service, Tyler Content Manager, Tyler Reporting Services

185
Ability to create a Bank Reconciliation Report, listing amounts deposited into 
each account, and total deposits compared with cash receipts for that date.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

186
Ability to create a Bank Totals Report, Showing Bank Code, Bank Number, Bank 
Name and Address, and Deposit Amount.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

187

Ability to create a Detailed Receipt Report, Showing Receipt number, entry date, 
user name, notes, receipt type, payment method.  Within receipt type, the 
report shows the GL Note, GL number, bank code, and amount.   Run by 
department, sorted by payment method.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

188 Ability to report based on user defined period-to-date; summary or detail. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

189 Ability to provide a deposit recap report. Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

190
Ability to create a Revenue Report, by account and/or by department.  Shows 
current period receipts and expenses, monthly budget, YTD budget, YTD 
received, remaining and total budget.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services

191
Ability to create an Audit Trail of all receipts and postings for a user-specified 
time period.  Includes transaction number of each receipt and G/L transaction.

Y

Accounts Receivable, Tyler 
Cashiering, Citizen Self-Service, 
Tyler Content Manager, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Contract Set-Up Contract Management, Role 

2 Ability to enter, track and inquire basic contract information online including:
Contract Management, Role 
Tailored Dashboard, Tyler 

3 Contract name Y Contract Management, Role 
4 Contract number Y Contract Management, Role 
5 Contract amount Y Contract Management, Role 

6
Solicitation type (Invitation For Bid (IFB), Request For Proposal (RFP),  
Request For Quotation (RFQ), etc.)

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

 

7 Contract type (construction, commodity, service, etc.) Y Contract Management, Role 
8 Contract changes (dollar amount) Y Contract Management, Role 
9 Audit required Y Contract Management, Role 

10 Payments against the contract Y Contract Management, Role 
11 Budget line item Y Contract Management, Role 
12 Provider name and address Y Contract Management, Role 
13 Contract balance Y Contract Management, Role 
14 Contract starting date Y Contract Management, Role 
15 Contract ending date Y Contract Management, Role 
16 Contract extensions Y Contract Management, Role 
17 Additions to the contract Y Contract Management, Role 
18 Department Y Contract Management, Role 
19 Commodity code Y Contract Management, Role 
20 Bonds Y Contract Management, Role 
21 Insurance Y Contract Management, Role 
22 Cooperative contract (yes/no) Y Contract Management, Role 
23 Maintenance agreements Y Contract Management, Role 
24 1099 Status Y Contract Management, Role 

Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

25 Federal debarment Y Contract Management, Role 
26 State registration status Y Contract Management, Role 
27 Expense reports required Y Contract Management, Role 
28 Standard program categories (what services are provided) Y Contract Management, Role 
29 Payment method (1/12, actual, times unit rate) Y Contract Management, Role 
30 Project Number Y Contract Management, Role 
31 Project manager Y Contract Management, Role 
32 Project group Y Contract Management, Role 
33 Units budgeted Y Contract Management, Role 
34 Units of service provided Y Contract Management, Role 
35 Date approved by the City Commission Y Contract Management, Role 
36 Resolution Number Y Contract Management, Role 
37 Ordinance Number Y Contract Management, Role 
38 Contract Signature Date Y Contract Management, Role 
39 Ability to track and report on contract expiration dates. Y Contract Management, Role 

40
Ability to configure notifications to designated staff a defined time period in
advance of contract expiration.

Y
Contract Management, Role 
Tailored Dashboard, Tyler 

Via Dashboard or Tyler Reporting Services.

41 Ability to track the following fields for a prime contractor: Contract Management, Role 

42 Contract name Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

43 Contract number / ID Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

44 Contractor name Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

45 Contractor address Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

46 Contractor contact info (phone, fax, e-mail) Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

47 Contract dollar amount Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

48 Contract start date Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

49 Contract end date Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

50 Is the contractor a MBE, WBE, DBE firm? Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

51 Vendor Number Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

52 Alternate emergency contact info (phone, fax, e-mail) Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

53 Local Registered Vendor Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

54 Regional Registered Vendor Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

55 Ability to track the following fields for a Sub-contractor:

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

56 Sub-Contractor Name Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

57 Sub-Contractor address Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

58 Service provided on contract Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

59
Ability to automatically assign alphanumeric or numeric contract numbers to 
contracts, purchase orders and requisitions, and provide for user-defined 
alphanumeric or numeric assignments.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

Numeric

60 Ability to add a subcontract number for multiple vendors. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

61
Ability to set up a contract to make progress payments to more than one 
contractor.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

62
Ability to provide for user-defined boilerplate text that can be directly inserted 
into contracts and then edited.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

63
Ability to maintain on-line directory of standard purchasing contract language 
that will print on all purchase orders (with duplex capability).

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

64 Contract Initiation and Approval Process

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

65 Ability to handle contracts and renewals over multiple fiscal years. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

66 Ability to convert awarded bids to approved contract. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

67 Ability to create and track blanket order contracts or encumbrances. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

68 Ability to allow multiple contracts per vendor. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

69 Ability to allow multiple vendors per contract. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

70 Ability to allow for multiple items per contract. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

71 Ability to set up retainage percentage or fee. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

Percentage only.

72 Ability to review and print contract text. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

73
Ability to set-up contracts with recurring payments to vendors with the ability to
make one-time payment amount adjustments without affecting the remainder of
the contract payment schedule and amount.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

74 Workflow

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

75 Ability to designate a user-defined minimum dollar threshold for contracts. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

76
Ability to route the specification documents electronically to the correct 
Department for review/revisions.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

77 Ability to view and approve contracts within the system. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

78 Contract Management/Tracking

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

79 Ability to track multiple contracts to a single project. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

80 Ability to track a single contract to multiple projects. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

81
Ability to budget and encumber contracts per line items and also project 
accounting data.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

82
Ability to track several purchase orders or other reference documents within a 
single contract.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

83
Ability to record and track contract limits (i.e. multi-year contracts) at user 
specified levels of detail over the life of the contract.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

84 Ability to encumber a portion of a contract based on fiscal year. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

85 Ability to track and flag contract expiration/extension dates.  Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

Via Dashboard  

86
Ability to administer a process whereby departmental input can be captured and 
tracked on vendor service performance against a contract.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

87 Ability to set contract milestones and track status of each milestone. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

88
Ability to link contract numbers to the Invitation for Bid (IFB) and Request for 
Proposal (RFP) number.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

89
Ability to evaluate vendor based on key user-weighted events such as delivery 
date, quantity return / defective items, and billing problems by contract.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

90
Ability to track all contract information required by legal authority, including but 
not limited to: 

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

91 Notice of award Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

92 Contractor Liens Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

93 Notice to proceed Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

94 Insurance coverage Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

95 Performance and payment bonds Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

96 Warranty information Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

97
Ability to attach comments to each contract for users with proper security to 
view and update.  Comments could be free-form or standard user-defined 
(selected from a menu or drop-down list).

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

98 Ability to attach documents Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

99
Ability to access contract information on-line and in real time to central and 
remote users with appropriate security.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

100 Ability to track if the contract is subject to the federal Davis-Bacon requirements. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

101 Ability to support procurement from Federal and State contracts. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

102 Ability to track performance and payment bonds. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

103
Ability to track and report on Certificate of Insurance and the related expiration 
dates.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

104
Ability to calculate contingency and contract administration fee automatically 
based on contract dollar amount.

M

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

Analysis needed to quote

105 Contract Change Management

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

106
Ability to accommodate subsequent contract change orders to update dollar 
amounts and durations.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

107 Ability to provide final Adjustment/Approval for payment of contract. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

108 Ability to reflect and track updates to change orders. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

109 Ability to track the final contract cost Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

110 Payments

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

111
Ability to export contract data including payment and other contract
information.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

112
Ability to view all payments at a detail level that are associated with a specific
contract number.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

113
Ability to print detailed payment information for a specific vendor name and
distinguish payments to a vendor for different program activities.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

114 Ability to track multiple encumbrances and payments against a single contract. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

115
Ability to generate payments to contractors based on unit pricing for multiple 
contract line items.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

116 Ability to specify retainage amount, when to pay, and payment history. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

Can specify percentage only, but tracks 
amount.
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

117 Ability to compare actual contract amounts paid to units provided. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

118 Ability to track "waver of lien" prior to any payments being made Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

119 Deobligation / Cancelation

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

120 Ability to deobligate or cancel contracts. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

121
Ability to list contracts that can be deobligated or canceled where the contract 
has expired and funds were encumbered. 

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

122
Ability to deobligate or cancel all selected contracts without having to access 
each individual PO for the contract. 

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

123
Ability to maintain a deobligation or cancelation list with the following 
information:

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

124 Contract type Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

125 Contract begin date Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

126 Contract end date Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

127 Vendor name Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

128 Vendor number Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

129 Funding Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

130 Contract name / description Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

131 Person who deobligated or canceled the contract Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

132 Renewal date Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

133 PO # (s) Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

134 Ability to do a partial deobligation or cancelation. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

135 Ability to deobligate or cancel by each line individually and all lines in a batch. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

136
Ability to reinstate a contract deobligated or canceled in error and flag contract 
administrator.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

137 Ability to track MBE/WBE/DBE utilization through contract payments. R

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

138 Integration

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

139
Ability to integrate to the purchasing module and populate the contractor and 
subcontractor's information

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

140 Ability to integrate to the Business license module Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

141 Ability to integrate to the Accounts Payable module Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

142 Ability to integrate to the Grant/Project Accounting module Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

143
Ability to integrate to the Misc. Accounts Receivable module for contractual 
services that the city bills customers

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

144
Ability to integrate to document management module or third-party document 
management solution.

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

Tyler Content Manager.  Any other 
document management system may 
require modification costs.  

145 Reporting

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

Some reports require use of Tyler 
Reporting Services.

146

Ability to produce trend reports, illustrating patterns and trends and contract 
activity recorded over a user defined period of time. Reports on types of 
contracts, vendors, categories, dates, terms, commodity codes, and patterns of 
reoccurrence.

R

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

147 Ability to generate an aging report. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

148
Ability to track (which step, date, etc.) the status of each step in the contracting 
process.  Should be able to look up status online and through on-demand 
reports.  

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

149

Ability to search and reports/queries on contract expiration dates given certain 
parameters.  For example, you should be able to look up all of a department’s 
contracts that are due to expire within the next 3 months, 6 months, 12 months, 
etc. 

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

150 Ability to report historical contracts in detail, by division. Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

151
Ability to generate reports on OEO contract payment details and compliance 
with MBE, WBE, DBE.

R

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

152
Ability to report all associated information on a contract, such as POs issued 
from that contract, payments made, free balance, contract expiration date, 
vendor, etc. 

Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

153
Ability to generate reports detailing every authorized contract, along with the 
following information:

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

154 Contract name Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

155 Contract number Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

156 Contract type Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

157 Contract begin date Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

158 Contract end date Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

159 Vendor Name Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

160 Vendor Number Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

161 Contract information Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

162 Contract Signature Date Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

163 PO # (s) Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

164
Ability to generate a detailed deobligated or canceled contract report along with 
the following information:

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

165 Contract information Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

166 Division/Department that initiates the deobligation or cancelation Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Contract Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To create, manage and cancel/deobligate contracts.
9 - Contract Management Contract Management, Role Tailored Dashboard, Tyler Content Manager SE, Tyler Reporting Services

167 Why funds were originally allocated to that Division/Department Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

168 How the funds were originally allocated to that Division/Department Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

169 Portion of funds that have been spent Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

170 Portion of funds being returned Y

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services

171

Ability to track and report, by account number, expenditures & revenue for each 
individual contract, including budget to actual comparisons by user-defined 
period (i.e., monthly, quarterly, daily, contract year, fiscal year, contract term, 
etc.).

R

Contract Management, Role 
Tailored Dashboard, Tyler 
Content Manager SE, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Facilities Management

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 System Requirements Work Order Fleet & Facility 

2
System can track and report on building contents and related values throughout 
all City facilities for risk management purposes

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 

3
System has considerations for environmental “green” features such as facility 
heat and cooling controls

Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

Need more information on what 'green' 
features would need to provide.

4
System can be used to track “non-inventoried” asset / equipment items (i.e. 
Computer equipment, non-licensed vehicles) per department / division and 
location for risk management purposes

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

5
Must have the ability to manage and maintain facilities; track complaints, 
requests and inspections and generate works orders.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 

6
System utilizes user-defined tables and codes to enable departments to 
customize their requirements for information on work requests directed to 
them.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

7 System provides capability of storing parts lists by both tasks and facilities. Y
Work Order Fleet & Facility 
Management, Tyler Reporting 

8
System provides a means to track maintenance history/repairs and cost on 
labor/parts used on facility work order jobs.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 

9
System provides ability to track the number of hours on a particular type of 
maintenance activity over a period of time.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 

10 System allows City to record any object, area or structure as a facility. Y Work Order Fleet & Facility 

11
System provides work request functionality and functions to schedule work for 
that facility.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 

12
System has the ability to record work performed (after the fact) without 
generating a work order which would include type of work, location, hours, 
employees, materials and inventory used (i.e. costs).

N
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

13
System provides functionality to record intangible objects like art festivals and 
service routes as facilities.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 

Objective: To enable real-time collaboration on work orders, work requests, scheduled action items, asset management, and preventive maintenance scheduling. 
10 - Facilities Management Work Order Fleet & Facility Management, Tyler Reporting Services

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Facilities Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To enable real-time collaboration on work orders, work requests, scheduled action items, asset management, and preventive maintenance scheduling. 
10 - Facilities Management Work Order Fleet & Facility Management, Tyler Reporting Services

14 System provides ability to store the following information on a facility: Work Order Fleet & Facility 
15 Facility ID Y Work Order Fleet & Facility 
16 Facility name Y Work Order Fleet & Facility 
17 Address Y Work Order Fleet & Facility 
18 Dimensional information Y Work Order Fleet & Facility 
19 Tenants Y Work Order Fleet & Facility 
20 Square footage per tenant Y Work Order Fleet & Facility 
21 Departments Y Work Order Fleet & Facility 
22 Cost / square footage Y Work Order Fleet & Facility 
23 Rent Y Work Order Fleet & Facility 
24 Facility contents Y Work Order Fleet & Facility 
25 Date built Y Work Order Fleet & Facility 
26 Modification dates and costs Y Work Order Fleet & Facility 
27 Inspection dates Y Work Order Fleet & Facility 
28 Utility usage and costs by type (sewer, water, electrical) Y Work Order Fleet & Facility 
29 Responsible for Maintenance Y Work Order Fleet & Facility 
30 Up to 10 user-defined fields Y Work Order Fleet & Facility 

31

When recording large or detailed facilities, system provides ability to create 
separate facility records for each component, floor, or section that makes up the 
large facility. - Parent / child relationships (components and sub-components) 
supported

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

32
System supports use of the parent facility feature to group these component 
facilities into vertical and logical relationships.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

33
System provides ability to support attachment of documents such as drawings, 
quotes, emails, etc.(jpg, bmp, doc, etc.) to a facility

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

34
System provides ability to support attachment of documents such as drawings, 
quotes, emails, etc. (jpg, bmp, doc, etc.) to each component level of a facility

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

35
System provides ability to define preventative maintenance schedules for each 
component level of a facility.  System has capability to accommodate 
adjustments to schedule based on actual completion dates.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

36
System provides ability to create appropriate facility subtype codes for each 
basic type of workstation in use, then customize the user-defined fields for each 
subtype to track appropriate information for each type.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

37
System provides ability to create work request and job order estimates to help 
plan for requested work from the facilities maintenance module.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Facilities Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To enable real-time collaboration on work orders, work requests, scheduled action items, asset management, and preventive maintenance scheduling. 
10 - Facilities Management Work Order Fleet & Facility Management, Tyler Reporting Services

38 System provides ability to report on maintenance by facility or facility family. Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

39
System provides ability to schedule work requests to facilities individually by 
selecting the appropriate facility ID on the request.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

40
When projects are created that are associated with a facility, the project is set-up 
in the project accounting system.  Activity associated with the work order will be 
created in the work order system.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

41 Fixed assets associated with a facility can be updated. Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

42 Inventory associated with a facility can be updated. Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

43
Ability to track facility cost activity which ties back to a budgeted amount for 
maintenance on a facility.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

44
The interface to the inventory system will use the appropriate lead-times in the 
inventory module to allow the generation of purchase orders associated with a 
parts list defined for that work order.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

45
Able to define preventive maintenance tasks for specific facilities based on 
scheduled dates, metered use, or both. 

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

46
Uses the recurring maintenance features to schedule these tasks at the 
appropriate times.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

47
Each scheduled task creates a separate work request and job order 
automatically.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

48
Available employees are defined in the system, and work orders for facilities 
track employee and related costs (by integrating to Payroll/HR) assigned.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

49
Results from inspections (from Permits/Inspection module) must have the ability 
to generate resulting work orders as appropriate, should no current work order 
for that activity exist

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

50
Able to store associate parts lists with each preventive maintenance task.  Each 
parts list can include specific material and equipment requirements for the task 
being performed or facility being maintained.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To enable real-time collaboration on work orders, work requests, scheduled action items, asset management, and preventive maintenance scheduling. 
10 - Facilities Management Work Order Fleet & Facility Management, Tyler Reporting Services

51 Facility Equipment
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

52
System provides capabilities to maintains a Service History related to each 
equipment item including:

Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

53 Service Type Code Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

54 Date Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

55 Service Provider/Mechanic Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

56 Costs/Hours Worked Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

57 Back-in-Service Date Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

58 Job Order # Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

59 Problem, Cause, Corrective Action  fields Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

60 Comments Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

61
The facility equipment master file records the following information, for which 
each field is searchable:

Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

62 Location or Department Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

63 Room Number Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services
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Facilities Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To enable real-time collaboration on work orders, work requests, scheduled action items, asset management, and preventive maintenance scheduling. 
10 - Facilities Management Work Order Fleet & Facility Management, Tyler Reporting Services

64 Availability Status (out-of-service, replaced, in-service) Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

65 Ownership Status (own, lease, purchase, on loan) Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

66 Purchase Date Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

67 Model Number Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

68 Serial Number Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

69 Equipment Type Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

70
Equipment/Tag ID Number (user or system assigned) - Minimum of 4 alpha-
numeric characters and user-defined  

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

71 Equipment Brand, Model, and Manufacturer Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

72 Vendor Purchased From Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

73 Purchase Order Number Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

74 Purchase Price Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

75 Trade in value Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

76 Sale value Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services
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Facilities Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To enable real-time collaboration on work orders, work requests, scheduled action items, asset management, and preventive maintenance scheduling. 
10 - Facilities Management Work Order Fleet & Facility Management, Tyler Reporting Services

77 Depreciated value Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

78 Sale Date and Price Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

79 Parent/Child Relationships Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

80 Inspection/Maintenance Cycles Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

81
Multiple Preventive Maintenance Parameters (miles, months, hours, number 
of runs, user-defined, e.g., oil)

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

82 Total Time-in-Service Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

83 Expected Next Inspection/Maintenance (months, hours or miles) Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

User Defined Fields

84 Expected Replacement Date Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

85 Internal Rental Rate Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

86 Warranty Expiration Date Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

87 Customer Number (for external billing) Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

88 Warranty Information Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

89 Warranty Expiration Date Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services
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Facilities Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To enable real-time collaboration on work orders, work requests, scheduled action items, asset management, and preventive maintenance scheduling. 
10 - Facilities Management Work Order Fleet & Facility Management, Tyler Reporting Services

90 In the equipment database, system has the ability to attach documents, etc. Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

91 System has the ability to schedule maintenance and replacement Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

92 Integration/Interfaces
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

93
Facilities Management module is integrated to other ERP software modules, 
including

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

Munis ERP is a fully integrated solution.  
Any other systems may require a 
modification if not currently known to 
Munis.  

94 Fixed Assets Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

95 General Ledger Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

96 Work Order Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

97 Contracts Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

98 Budget Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

99 Human Resources Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

100 Inventory Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

101
System provides integration to the Accounts Receivable system to pull the 
information (i.e. square footage, rent amount) from facilities.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

102
System’s facility module tightly integrates to the Misc. Billing function allowing 
for ability to apply credits / adjustments to standard service rates.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services
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Facilities Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To enable real-time collaboration on work orders, work requests, scheduled action items, asset management, and preventive maintenance scheduling. 
10 - Facilities Management Work Order Fleet & Facility Management, Tyler Reporting Services

103 System provides access to the contracts module to track maintenance contracts Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

104
System provides standard functionality to link to the City's ESRI GIS software 
platform to display the location of the facility to the user as well as the different 
layers of infrastructure (i.e. building diagram, pipes, etc.)

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

So long as currently known to Munis.  May 
require modification costs if not currently 
known to Munis.  

105
System provides standard functionality to interface with the City's Exchange 
email / calendaring system to properly schedule and assign /schedule service

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

Munis ERP is integrated with MS Outlook.  
Any other email systems would require 
modification costs.  

106
System provides a “light” interface for use / deployment on a mobile device such 
as a smartphone, tablet or iPad.

N
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

107 Principal Reports / Inquiries
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

Some reports may require Tyler Reporting 
Services.

108
Access to a Budget Report as needed which identifies budgeted amounts by 
facility and actual amounts expended over a user-specified time period.

Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

109 Master List of facilities. Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

110 Facility Maintenance Report including all associated costs. Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

111 Facilities Activity Report. Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

112 Utility Usage by Facility by Year Report (including water and sewer). Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

113 Average Downtime by Equipment R
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

114 Work Order totals by Year by Equipment or Maint. Code, etc. Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

115 Work Orders by Cost Center &/or Maint. Code Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services
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Facilities Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To enable real-time collaboration on work orders, work requests, scheduled action items, asset management, and preventive maintenance scheduling. 
10 - Facilities Management Work Order Fleet & Facility Management, Tyler Reporting Services

116 Preventative Maintenance History Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

117 Labor History Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

118 Equipment History Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

119 Preventative Maintenance Types & tasks Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

120 Other Functionality
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

121 Work order records supporting attachments such as photos and letters Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services

122 Facility maintenance screens include memo and comment fields Y
Work Order Fleet & Facility 
Management, Tyler Reporting 
Services
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Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Activation Process Fixed Assets, BMI, Munis Office, 

2
Ability to have multiple user defined fixed asset capitalization thresholds; one for
overall organization purchases and other user defined specific departmental
capitalization levels.

Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

NMI to quote, currently a global setting.

3
Ability to optionally flag the purchase as a fixed asset item requiring generation
of a property tag for the purchase of items for user-defined criteria.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

4
Ability to establish a tentative fixed asset, as a tickler, to accumulate fixed project
costs, before being capitalized, and placed into service.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 

5 Ability to componentize assets (truck, plow, spreader). Y Fixed Assets, BMI, Munis Office, 
6 Ability to duplicate entry of similar assets. Y Fixed Assets, BMI, Munis Office, 

7
Ability to aggregate a series of AP purchases into a single fixed asset – building a 
skeleton.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

8
Option to manually or automatically assign and track asset identification, or "tag" 
numbers in a fixed asset master file.  

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 

9 Ability to include the following items in determining the total cost of an asset:
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 

10 Original cost Y Fixed Assets, BMI, Munis Office, 
11 Additional costs Y Fixed Assets, BMI, Munis Office, 
12 Ability to transfer assets at completion of construction. Y Fixed Assets, BMI, Munis Office, 
13 Ability to track non-depreciable assets in the fixed asset module. Y Fixed Assets, BMI, Munis Office, 
14 Ability to track non-capitalized assets in the fixed asset module. Y Fixed Assets, BMI, Munis Office, 

15 Ability to override, edit, and create Original Funding Source descriptions. Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 

16 Ability to maintain master location code table. Y Fixed Assets, BMI, Munis Office, 
17 Ability to maintain master item code table and associated life of asset. Y Fixed Assets, BMI, Munis Office, 

Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

18 Ability to split an asset between two different classes (i.e. building & land). Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 

19 Asset Master File Fixed Assets, BMI, Munis Office, 
20 Ability to accommodate alpha numeric asset numbers. Y Fixed Assets, BMI, Munis Office, 

21
Ability for asset numbers to not necessarily require correlation to asset tag
numbers. Allow the system to generate tag numbers, have external tag numbers
assigned or not have tag numbers.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

22
Ability to accommodate parent/child relationships between related assets, such 
as a master unit with one or more accessories.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 

23 Ability to reassign parent/child relationships. Y Fixed Assets, BMI, Munis Office, 

24

Ability to accommodate free-form descriptive text to further describe 
equipment, land, or buildings.  The text is electronically associated with the 
master file.  If a limitation on the amount of text that can be entered exists, 
please indicate the limitation in the Comment field.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

25 Ability to identify grant funded assets: Fixed Assets, BMI, Munis Office, 
26 by identifying more than one grant associated with an asset Y Fixed Assets, BMI, Munis Office, 

27
by identifying the percentage spit, or capitalization breakout (to each grant) 
for each asset

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 

28 Ability to track the funding source for all assets. Y Fixed Assets, BMI, Munis Office, 

29
Ability to support a series of user defined fields for each assets, such that specific
grant information can be tracked.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 

30 Ability to identify financing /  leasing information for lease assets. Y Fixed Assets, BMI, Munis Office, 

31 Ability to attach memos, word documents, picture documents, etc. to asset file. Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 

32
Ability to differentiate between Governmental fixed assets and Enterprise Fund 
assets.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 

33
Ability to record miscellaneous asset acquisition types, e.g., donated, or 
confiscated.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

34 Ability to identify capital outlay by the project the assets support. Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

35
System must provide the ability to data map, extract and maintain the following 
key data elements for an asset:

Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Fixed Assets

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

36 System generated asset number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

37 Tag number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

38 Fund number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

39 Department number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

40 Cost Center Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

41 Original Funding Source - Fund Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

42 Original Funding Source - Department Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

43 Location Code Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

44 Item Code Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

45 Quantity Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

46 Accumulated depreciation Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

47 Acquisition Method Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

48 Asset Cost (999,999,999.99) Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

Field Lenghth Allows Up to 
$99,999,999,999.99

49 Comment Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

50 Disposal date Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

51 Disposal method Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

52 Disposal reason Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

53 Emergency Management/Disaster Recovery asset flag Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

54 Estimated life (yy) Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

55 Extended description Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

212 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Fixed Assets

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

56 Fiscal year depreciation Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

57 Fleet specific data fields Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

58 General description Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

59 License number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

60 Make Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

61 Manufacturer Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

62 Model Number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

63 Processing date (mm/dd/yyyy) Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

64 Purchase order Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

65 Risk Management specific data fields Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

66 Sale price Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

67 Serial number (twenty-five alpha/numeric characters) Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

68 Spot Audit Condition Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

69 Spot Audit Date (mm/dd/yy) Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

70 To Depreciate (y/n) Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

71 Equipment / Vehicle ID Number (alpha numeric) Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

72 Vendor name (at least as long as Vendor record in Purchasing and AP) Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

73 Vendor number (six digit numeric can have an alpha prefix) Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

74 Check date (mm/dd/yyyy) Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

75 Check number (six digits) Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

76 VIN number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

77 Warranty Information Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

78 Unlimited user defined fields Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

79 Project Number and Name Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

80
Ability to establish specific asset types, such that the Risk Management group
can categorize assets and insure assets by these types

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

81
Ability to retain fully depreciated assets in the fixed asset master file for 
inventory control purposes prior to disposition.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

82 Asset Classes
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

83
Ability to code fixed assets according to a classification scheme by item code 
(i.e., desks, cars, etc.).

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

84
Ability to maintain information for the following classes / accounts of fixed 
assets:

Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

85 Land Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

215 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Fixed Assets

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

86 Buildings Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

87 Improvements Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

88 Roads Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

89 Bridges Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

90 Infrastructure Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

91 Construction-In-Progress Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

92 Office furniture & fixtures Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

93 Autos Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

94 Communication equipment Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

95 Medical equipment Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Fixed Assets

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

96 Other equipment    Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

97 Computer equipment Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

98 Unlimited user defined classes Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

99 Asset Management (Adds, Adjustments, Retirements, Transfers)
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

100 Ability to perform a "mass change" of ownership for the following fields:
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

101 Fund Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

102 Department Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

103 Location Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

104 Funding source Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

105 Asset class Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

106 Ability to capitalize items in aggregate (as a group). Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

107
Ability to perform asset transfers and dispositions (i.e. transfers, disposals, 
surplus, etc.) online via an automated, customizable multi-level workflow 
process.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

108
System provides standard functionality to configure notifications to various users 
(e.g. Risk Manager) upon surplussing of assets, inventory or expensed 
consumable items

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

109
Ability to perform and track disposals and transfers associated with a capital 
asset.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

110
Ability to transfer assets between departments, locations and funds, 
accommodating interfund and inter-dept. transfers, duplicating all identifying 
data from original record.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

111 Ability to track improvements on an existing asset. Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

112 Ability to perform a partial disposition / retirement. Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

113
Ability to make disposals effective as soon as the disposal information is entered
versus waiting until the end of the year.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

114 Ability to delete an asset that was set-up in error. Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

115 Ability to track non-owned assets. Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

116
Ability to move an asset into "pooled storage" in which it is inactive but yet 
remains in the possession of the City.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

Assets can have a status of 'Hold'.

117 Asset Inventory
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

118
Ability to support bar coded asset tags and bar code readers for performing
physical inventories.

T
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

Requires additional 3rd Party HW/SW BMI.

119 Ability to print bar-coded tags or labels for fixed asset identification. T
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

Requires additional 3rd Party HW/SW BMI.

120 Ability to use portable bar code scanner for physical inventories. T
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

Requires additional 3rd Party HW/SW BMI.

121
Ability to manage inventory and fixed asset levels at different locations in real-
time.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

122 Asset Depreciation
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

123
Ability to calculate depreciation expense, and periodically update each master 
file using straight-line depreciation schedules and activity status (active, fully 
depreciated but still in use, not depreciable, retired).

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

124
Ability to depreciate fixed assets and allocate depreciation to those programs 
that use the assets.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

125
Ability to transfer assets from one type to another and effectively manage the 
new depreciation amount.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

219 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Fixed Assets
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Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

126
Ability to set-up a different depreciation life for each asset that is within a certain
pre-defined range.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

127 Ability to depreciate assets using a straight line- full month convention. Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

128
Ability to allocate depreciation costs for a specific asset to multiple accounts by 
percentage.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

129 Ability to support multiple depreciation schedules / per asset. N
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

130
Ability to associate multiple capital accounts and multiple related depreciation 
expense accounts with an asset, and assign a percentage split between each.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

131
Ability to depreciate fixed assets and allocate depreciation to department and/or 
function.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

132
Ability to provide a Schedule of Current Year's Depreciation associated with each 
asset.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

133 Ability to handle multiple depreciation schedules. Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

An asset can only have one depreciation 
method/schedule.

134
Ability of the system to produce a complete audit trail of all depreciation 
calculations.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

135 Ability to idle assets (suspend depreciation). Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

136
Ability to establish configurations by fund for the rules of posting depreciation 
(e.g. governmental fund depreciation does not post but proprietary funds do 
post to the general ledger).

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

137 Risk Management
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

138
Ability to track “non-capitalized" asset / equipment items (i.e.: computer
equipment, non-licensed vehicles) per department / division for risk
management purposes.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

139
Ability to track non-depreciable technology inventory items (desktops, laptops,
etc.) including detailed information such as component detail, serial numbers,
technical specifications, etc.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

140
Ability to accommodate an asset value replacement costs for insurance 
purposes.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

141
Ability to support asset value appreciation for real property and provides a 
detailed audit trail.  Any appreciation does not affect cost basis.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

142
System provides standard functionality to configure notifications to various users
(e.g. Risk Manager) upon capitalization of assets

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

143 Interfaces / Integrations
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

144
Ability of the system to automatically calculate current year depreciation and to 
interface depreciation to the General Ledger.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

No interface needed as Munis ERP is a fully 
integrated solution.

221 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Fixed Assets

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

145

Ability for the Fixed Asset module to interface with the Accounts Payable 
modules.  Information on newly obtained fixed assets is reported for verification, 
then automatically transferred from the A/P module into the Fixed Assets master 
file system.  Users are able to adjust and or remove assets that are misclassified.  

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

No interface needed as Munis ERP is a fully 
integrated solution.

146 Project Based Assets:
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

147
Interfaces with the Project Accounting system to capture project costs for 
aggregate / project assets

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

148 Allows a project to be associated with multiple assets Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

149 Allows an asset to be associated with multiple projects Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

150
Ability to code transactions as CIP (Construction In Progress) for future 
capitalization.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

151
Ability to retrieve from Accounts Payable the Vendor Name for validation and
description.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

152
Ability to integrate to Accounts Payable (for fixed Asset acquisitions) and Cash
Receipting (for fixed Asset disposals).

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

153
Ability to record utility costs, maintenance costs and operational costs in 
accounts payable, and be able to tie those costs to particular fixed assets.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

154 Ability to integrate to Procurement for capital purchase order set-up. Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

155 Ability to integrate to Procurement for fixed asset dispositions. Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

156 Ability to integrate to Budget and line item approval. Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

157
Ability to interface with third-party auction site (e.g. www.govdeals.com) to track 
disposed surplus assets.

N
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

158
Ability to integrate to General Ledger to confirm the chart of accounts segments
are valid combinations for the initial asset account coding.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

159
Ability to integrate to the General Ledger for posting Fixed Asset module activity
(i.e. purchases, transfers, dispositions, etc.).

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

160
Ability to configure the Fixed Asset System such that fixed costs and depreciation 
are posted to the General Ledger in summary.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

161
Ability to post automatic inter-fund activity journal entries to General Ledger 
with appropriate audit trail.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

162
Ability to establish and maintain a separate subsidiary classification system for 
management of fixed asset records for major categories of investment, funding 
sources, etc..

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

163 Reporting
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

Some reports require use of Tyler 
Reporting Services.
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Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

164
Ability for all fixed asset reporting to be run with an "as of' date, to recreate a
summary and detail level information 'as of' a point in time that may be in a prior
accounting period.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

165 Ability to search / access a master file by entering one of the following:
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

166 Tag number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

167             'Serial number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

168 License number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

169 Responsible person Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

170 Account number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

171 Fund number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

172 Acquisition Date Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

173 Disposal Date Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

174 Asset Type Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

175 Project Number and Name Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

176 Insurance Company or Policy Number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

177 Location Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

178
Ability to maintain on-line history of transactions for active and retired assets 
including:

Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

179 ID Number Changes Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

180 Status change Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

181 Partial disposals Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

182 Valuation change Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

183 Fund - Department Changes Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

184 Location Changes Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

185 Account Number Changes Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

186 Cost Changes Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

187 Date of Last Depreciation Adjustment Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

188
Ability to maintain, search and query on any field component of the master file 
information on each asset.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

189
Ability to print a Fixed Asset Expenditure Report which includes daily reporting 
from AP (after checks cut) to show those assets that were coded towards capital 
accounts  

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

190 Ability to print a Fixed Assets Log showing yesterday’s daily adds to FA system Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

191
Ability to provide reports to assure that adequate insurance has been secured for 
property, and expedites the insurance reporting process.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

192
Ability to print reports to support taking of physical inventory by department and 
location.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

193
Ability to export asset reports by item code (trucks, pumps, generator, etc.) for 
disaster recovery event management

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

Via Munis Office Excel
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Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

194 Ability to report on asset replacement information, such as:
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

195 Expected Useful Life (years, mileage, cycles, etc.) Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

196 Date of Expected Replacement Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

197 Current Asset Value Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

198 Anticipated Asset Value at Time of Replacement Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

199 Ability for departments to create special reports including but not limited to:
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

200 Category Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

201 Department name Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

202 Location Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

203 Asset Description Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

204 Asset Number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

205 Historical Cost Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

206 Serial Number Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

207 Comment Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

208
Ability to configure the system to provide GASB 34 reporting and related 
transactions.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

Via GASB34 Report Writer

209
Ability to create a report listed by Fund - Department - Account - Tag Number,  
including asset description, location, estimated life, cost, to-date depreciation, 
and current year depreciation. 

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

210
Ability to create a recap report of summary detail listed by Fund - Department - 
Account, rolled up to the major fund defined in the General Ledger fund roll-up 
definitions. 

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

211
Ability to create a Schedule of Assets, grouped by GASB function and/or 
departments.  The report can also be produced down to the division and/or cost 
center level.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

Via GASB34 Report Writer

212
Ability to create a Transaction Register audit trail of all acquisitions, transfers, 
changes, and retirements during a user-defined time period by asset type, 
department, or purchase amount.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

213
Ability to create a New Acquisition Report showing all newly acquired fixed 
assets which have not been entered into the Fixed Assets master file system.  
(Requires Purchasing, A/P module interface).

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

214

Ability to create a Fixed Assets Detail and Summary maintained by department, 
fund/ account, responsible person, property type, location, tag number, 
description, and their associated cost or replacement value, and accumulated 
depreciation.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

215
Ability to create a Land, Building, and Vehicle/Equipment Report showing land, 
building, and right-of-way items on file for information purposes.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

216
Ability to create a Replacement Report listing all assets which should be 
considered for replacement during a user-defined period.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

217

Ability to create a Physical Inventory Worksheet, sorted by department, 
location, and/or person responsible to assist in conducting physical inventory.  
Report provides the maximum amount of asset details that would assist in 
identifying asset locations.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

218

Ability to create a Vehicle/Equipment Listing of master file information, 
including property tax number, item name, description, location, class number, 
charge account number, equipment ID number, motor number, model and 
manufacturer.  Acquisition and disposition information are also included.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

219
Ability to print an Capital Project Expenditure Report which includes reporting 
from AP to show those assets that were coded towards a capital subprogram 

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

220
Ability to provide reports which include: asset acquisitions by General Ledger 
account number.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

221

Ability to sort and print by the following fields using all six sort key 
simultaneously, in any sequence and to be able to select any and all fixed asset 
fields to be printed:  fund, department, cost center, location, asset class, asset 
number, and funding source.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

222
Ability to print an audit report based on user-defined criteria (e.g., deletions, 
additions, retirements, etc.).

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide improved control over fixed asset accounting and management.
11 - Fixed Assets Fixed Assets, BMI, Munis Office, GASG 34 Report Writer, Tyler Reporting Services

223
Ability to print a listing of all additions, retirements and transfer by fund, division, 
department for the: year end.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

224

Ability to print fixed assets by asset number including: department number, 
description of asset, asset number, purchase date, depreciation method, life in 
months and years, original cost, accumulated depreciation, prior years reserved, 
depreciation for current month, depreciation YTD, and new total reserve.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

225
Ability to print fixed assets monthly file maintenance that shows all activity to 
the asset master file during the month.

Y
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

226
Ability to report on asset costs and accommodate asset cost totals of 
$999,999,999,999.99

N
Fixed Assets, BMI, Munis Office, 
GASG 34 Report Writer, Tyler 
Reporting Services

Assets can only be valued up to 
$99,999,999,999.99
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Fleet and Equipment

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 System Requirements Work Orders Fleet & Facility 

2
System tracks all City-owned vehicles, by department / division, for all fleet 
maintenance functions.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

3
Ability to maintain a schedule of registration / reservation information for each 
equipment item, to assist with scheduling of pooled vehicles

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

4 Ability to track non-vehicle equipment Y Work Orders Fleet & Facility 

5
Ability to handle preventative maintenance schedules, work orders and track 
costs for fleet operations

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

6
Ability to access work orders from a shop floor workstation to enable mechanics 
to  access assigned work orders and update status of work performed.  

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

7
System provides ability to track operator profile information within the Fleet and 
Equipment module, including certifications, license, accident and incident 
information 

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

8 Ability to track and schedule maintenance for multiple garage locations Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

9 Ability to track and schedule multiple fleets (i.e. City and Transit) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

10 Interfaces & Integrations Work Orders Fleet & Facility 

11
System provides integration with other software modules of the system, 
including:

Work Orders Fleet & Facility 
Management, Tyler Reporting 

Munis ERP is a fully integrated solution.  

12 Inventory Y Work Orders Fleet & Facility 
13 Purchasing Y Work Orders Fleet & Facility 
14 Billing Y Work Orders Fleet & Facility 

15
Human Resources (for staff performing work and to ensure proper 
licenses/certifications)

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

Objective:  Track maintenance history and keep accounting of maintenance and repair services for all vehicles and equipment.
12 - Fleet and Equipment Work Orders Fleet & Facility Management, Tyler Reporting Services

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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Fleet and Equipment

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  Track maintenance history and keep accounting of maintenance and repair services for all vehicles and equipment.
12 - Fleet and Equipment Work Orders Fleet & Facility Management, Tyler Reporting Services

16 Work Order Y Work Orders Fleet & Facility 
17 General Ledger Y Work Orders Fleet & Facility 
18 Fixed Assets Y Work Orders Fleet & Facility 
19 Accounts Receivable (for outside billable work performed) Y Work Orders Fleet & Facility 

20
Ability to associate a vehicle in the Fleet module with an asset in the fixed assets 
module.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

21
System interfaces with the Fixed Assets module and provides ability to 
accommodate multiple depreciation schedules

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

22
Interfaces with the system's Human Resources module to identify certifications, 
license, accident and incident information for equipment operators

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

23
Ability to meet all Federal & State of Colorado reporting requirements for 
operational costs and safety requirements

Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

NMI on requirements

24
System provides preventative maintenance functionality integrated with the 
work order module

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

25 Ability to import and export data from Excel and Access Databases. Y Work Orders Fleet & Facility Excel only.

26
Billing function interfaces with the General Ledger to accommodate the 
necessary inter-fund transfers

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

27
System provides an interface for use / deployment on wireless network attached 
handheld (PDA) devices 

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

So long as it is browser based

28
Interface with Petro Vend's Phoenix software with the ability to differentiate 
between diesel and gas vehicles

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

Phoenix SCC and AFC import formats are 
supported.

29 Fleet  Functionality
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

30 System has the ability to schedule maintenance and replacement Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

31 Work order records support attachments such as photos and letters Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

32 In the vehicle database, system has the ability to attach pictures, etc. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

33 Ability to set pre-defined equipment usage rates, such as hourly and fuel Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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Fleet and Equipment

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  Track maintenance history and keep accounting of maintenance and repair services for all vehicles and equipment.
12 - Fleet and Equipment Work Orders Fleet & Facility Management, Tyler Reporting Services

34 Ability to setup project codes by department by vehicle Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

35 System provides equipment usage history inquiry and reporting features Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

36 Warranty tracking and alerts are available and configurable in the system Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

37
System provides functionality to enter recall information and alert the user and a 
designated staff member when the vehicle/equipment is scheduled for it's next 
preventative maintenance.

N
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

38
Fleet module allows for tracking, reporting and analysis of vehicle accident 
details and statistics

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

39 Ability to track vehicle/equipment use history by Dept & Division, including:
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

40 Mileage, Hours, Calendar, and User-Defined Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

41 Total Time-in-Service Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

42 Cost of Operation (labor, parts, outsourced services, fuel) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

43 Operator Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

44 System provides functionality to track, monitor and report on fuel usage history Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

45
Accommodates multiple prioritization classification schemes for preventive 
maintenance services.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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Fleet and Equipment

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  Track maintenance history and keep accounting of maintenance and repair services for all vehicles and equipment.
12 - Fleet and Equipment Work Orders Fleet & Facility Management, Tyler Reporting Services

46

On-line preventive maintenance checklists are available in the system and can 
vary by frequency of inspection/maintenance cycle.  For example, the inspector 
can be prompted to change the oil and lube the chassis every 3,000 miles, while 
battery changes and tire replacement are scheduled every 12 months.  Off-road 
equipment scheduling by machines. Special maintenance scheduled by user-
defined parameters.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

47
Able to store associate parts lists with each preventive maintenance task.  Each 
parts list can include specific material and equipment requirements for the task 
being performed.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

48 Able to store associate parts lists based on unit.  Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

49
System provides capabilities to maintain a Service History related to each fleet 
item including:

Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

Some fields require use of User Defined 
fields or attachments

50 Service Type Code Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

51 Requestor Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

52 Date Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

53 Service Provider/Mechanic Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

54 Claims history/Accidents and descriptions Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

55 Costs/Hours Worked Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

56 Back-in-Service Date Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

57 Job Order # Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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Fleet and Equipment

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  Track maintenance history and keep accounting of maintenance and repair services for all vehicles and equipment.
12 - Fleet and Equipment Work Orders Fleet & Facility Management, Tyler Reporting Services

58 Vehicle Ref. # assigned by Fleet Staff Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

59
Vehicle Equipment # assigned automatically and sequentially by fleet 
software with the ability to override, by only authorized users.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

60 Problem, Cause, Corrective Action  fields Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

61 Comments Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

62 Mechanic(s) Performing Work Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

63
System provides the ability to compare ongoing costs to revenue for each piece 
of equipment to assist with establishing a equipment billing rate

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

64
System provides the ability to calculate the ratio of repair cost to 
vehicle/equipment value and notify user if needed repair will exceed a pre-set 
(user-determined) percentage of vehicle/equipment value.

N
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

65
System can accommodate billing for equipment usage based on a equipment 
rate.  Overhead rates are accommodated.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

66 System has the ability to convert work order activity into a equipment billing Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

67
System provides reports that specifically focus on / identify vehicles/equipment 
with comparatively excessive repairs/operating costs to other similar items in the 
same classification.

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

68
System provides ability to manage a pool of the organizations vehicles (e.g. car 
pool available for employee use), employee vehicle requests, vehicle availability 
calendars, etc.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

Employees and equipment can be 
scheduled.

69 The system maintains a master file on:
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

70 Vehicles Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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Fleet and Equipment

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  Track maintenance history and keep accounting of maintenance and repair services for all vehicles and equipment.
12 - Fleet and Equipment Work Orders Fleet & Facility Management, Tyler Reporting Services

71 Equipment Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

72 Fleet Equipment
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

73
The fleet equipment master file records the following information, for which 
each field is searchable:

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

Some fields require use of User Defined 
fields or attachments

74 Location or Department Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

75 Availability Status (out-of-service, replaced, in-service) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

76 Ownership Status (own, lease, purchase, on loan) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

77 Purchase Date Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

78 VIN Number Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

79 Serial Number Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

80 Vehicle/Equipment Type Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

81
Vehicle/Equipment ID Number (user or system assigned) - Minimum of 6 
digits and user-defined  Vehicle ID with alpha-numeric capability.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

82 Equipment Brand, Model, and Manufacturer Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

83 Vendor Purchased From Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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Fleet and Equipment

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  Track maintenance history and keep accounting of maintenance and repair services for all vehicles and equipment.
12 - Fleet and Equipment Work Orders Fleet & Facility Management, Tyler Reporting Services

84 Purchase Order Number Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

85 Purchase Price Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

86 Trade in value Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

87 Sale value Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

88 Depreciated value Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

89 Sale Date and Price Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

90 Parent/Child Relationships Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

91 Inspection/Maintenance Cycles Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

92
Multiple Preventive Maintenance Parameters (miles, months, hours, number 
of runs, user-defined, e.g., oil)

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

93 Mileage and Total Time-in-Service Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

94 Expected Next Inspection/Maintenance (months, hours or miles) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

With use of preventative maintenance.

95 Expected Replacement Date Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

96 Internal Rental Rate Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  Track maintenance history and keep accounting of maintenance and repair services for all vehicles and equipment.
12 - Fleet and Equipment Work Orders Fleet & Facility Management, Tyler Reporting Services

97 Warranty Expiration Date Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

98 Customer Number (for external billing) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

99 Equipment can be assigned to user defined classifications and sub-classifications Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

100
System provides ability to retain and edit status and activity history for the entire 
life of the vehicle.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

101
System provides ability to update vehicle ID number and have on-line records 
auto-update accordingly.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

102
System provides ability to purge master file and history for equipment sold 
within the ERP.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

103 System defaults fields automatically fill if keyed information is redundant. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

With use of templates.

104
System allows users to pre-define fleet tasks that can be selected when 
developing a demand work order or preventative maintenance schedule

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

With use of templates.

105 Ability to list all the equipment associated with a vehicle Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

106
Ability to search the fleet for all vehicles that have a specific piece of equipment 
associated

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

107 Principal Reports
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

Some reports require use of Tyler 
Reporting Services.

108 User defined reports, easy ability to query the system. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

109
System provides all Federal reporting requirements including FTA requirements 
for reporting hours worked on vehicles and vehicle maintenance

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  Track maintenance history and keep accounting of maintenance and repair services for all vehicles and equipment.
12 - Fleet and Equipment Work Orders Fleet & Facility Management, Tyler Reporting Services

110
System tracks all data necessary and provides exportable Institute of 
Government Annual Survey report

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

111 All reporting should be in summary, and detail Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

112 Performance Measurement Reporting R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

113
Equipment listing with model year, description, replacement cost, actual value by 
Department & Division for Risk Management  insurance requirements. 

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

114 Scheduled and Demand Maintenance reporting R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

115
Inventory Control Report by maintenance part number, showing parts used, 
frequency of use (over a user-specified time), and quantity on hand

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

116
Problem/Exception Report, listing vehicles/equipment with below average MPG, 
excessive service times, excessive repair costs (replacement parts), etc.

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

117 Expected Replacement Report, including historical costs R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

118
Preventative Maintenance Compliance Reporting, indicating actual deviations 
from planned schedules

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

119
Weekly and Monthly Mileage & Fuel Consumption  Report by vehicle, 
Department & Division.

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

120
Inspection/Maintenance Schedule by week, month, year.  Ability to print a 
listing of the upcoming scheduled inspections/maintenance.  List item, location, 
and contact person.

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

121 Past-Due Inspection/Maintenance List. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

122 Inspection/Maintenance Reports. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  Track maintenance history and keep accounting of maintenance and repair services for all vehicles and equipment.
12 - Fleet and Equipment Work Orders Fleet & Facility Management, Tyler Reporting Services

123
Maintenance History Report by vehicle, showing servicing per miles or hours of 
use, costs, and labor hours over a user-specified time period.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

124
Vehicle Billing Report, including labor, parts, outsourced costs, and fuel, by 
equipment/vehicle.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

125
Equipment/Vehicle Listing by location, ID number, age, fleet, department, 
inspection/maintenance date scheduled, brand or manufacturer, and cost of 
operation.

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

126 Revenue / Expense by Vehicle including overhead and depreciation R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

127 Year to date, month to date and life to date Vehicle Cost Report R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

128
Ability to report the number of vehicles per type (i.e. administrative cars, patrol 
cars, fire vehicles, trailers, etc.) per fiscal year

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

129
Ability to report the number of alternative fuel vehicles by type (i.e. hybrid, 
propane vehicles, electric vehicles, etc.) per fiscal year

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

With proper set up

130 Active Equipment list by Year R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

131 Equipment due for PM Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

132 Active Equipment by mileage R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

133 CDL, Medical certificate, DOT and other expirations R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

134 Daily Labor Report R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

135 Accidents by Date and Operator R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  Track maintenance history and keep accounting of maintenance and repair services for all vehicles and equipment.
12 - Fleet and Equipment Work Orders Fleet & Facility Management, Tyler Reporting Services

136 Work order Expenses by Date & Department R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

137 Vehicles under warranty R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

138 Work order Detail Reports Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

139 Inventory Detail Reports R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

140 Fuel Detail Reports R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

141 Month-end Reports Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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General and Technical

Code

Y

R

T

M
F
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Number Application Requirements Availability Cost Required Product(s) Comments
1 Documentation Tyler Munis

2
Ability to provide online software documentation for all software application 
modules.

Y Tyler Munis

3 Ability to provide an on-line tutorial to assist users learning the software. Y Tyler Munis

4
Ability to provide all vendor supplied software that is accompanied by sufficient 
technical documentation to enable comprehensive understanding of its internal 
structure and operating procedures. 

Y Tyler Munis

5

Ability to provide Release Notes that document changes between version 
releases.  These documents must be written in a fashion that is easily 
understandable by the end user.  The format of the Release Notes must be 
conducive to analyzing which changes effect the organization.

Y Tyler Munis

6 Ability to provide a copy of the database schema. Y Tyler Munis
Data dictionaries only available for select 
modules

7
Ability to provide step by step instructions for functions to accomplish tasks (i.e. 
creating a work order, adding a new customer, creating a requisition, etc.)

Y Tyler Munis

8 Help System Tyler Munis

9
Ability to provide a menu-driven system with comprehensive utility and "help" 
screen capabilities at the field and the page level.

Y Tyler Munis

10
Ability to submit problems to customer support on-line and have the ability to 
track the progress of those problems via a customer portal

Y Tyler Munis

11
Ability to provide field-level and screen level help throughout the application that 
can be customized by trained users.

Y Tyler Munis

12 Online Vendor Customer Support Portal Tyler Munis

13
Ability to provide a portal solution to the access various on-line information 
regarding the vendor's solution including:

Y Tyler Munis

14 Knowledge base of user documentation Y Tyler Munis

Objective: To ensure that the application operates consistently and to the technical standards.
13 - General and Technical Tyler Munis

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To ensure that the application operates consistently and to the technical standards.
13 - General and Technical Tyler Munis

15 Release notes Y Tyler Munis

16 Other documentation including formats for interfaces/exports/imports Y Tyler Munis

17
Ability to provide a portal solution that allows users to submit enhancement 
requests and system bugs on-line that allows for tracking of progress on 
individual items.

Y Tyler Munis

18
Ability to provide a portal solution that allows users to query on specific items 
that they have submitted.

Y Tyler Munis

19
Ability to provide an on-line active user community for posting questions and 
sharing information.

Y Tyler Munis

20
Provides an active online user directory of existing customers and applications 
that they are currently running

Y Tyler Munis

21 Error Processing Tyler Munis

22
Ability to log error messages and store for future review and reporting.  Error 
messages should be meaningful to the user versus being of a technical nature.

Y Tyler Munis

23 Ability to allow user defined reporting from the error log. Y Tyler Munis

24
Ability to allow the system administrator or designated end-users to view the 
error log on-line to provide support for the users.

Y Tyler Munis

25
Ability to perform error checking to verify the quality of the information being 
entered and that system balances are maintained.

Y Tyler Munis

26 Ability to turn on/off error logging functionality within the system. y Tyler Munis
27 Forms Processing Tyler Munis

28 Ability to generate forms in using Microsoft Office Suite and/or Adobe Acrobat. y Tyler Munis

29
Ability to use blank paper stock exclusively (i.e., system generates forms on blank 
paper, routing & check numbers on blank check paper, etc.).

Y Tyler Munis

30 Ability to utilize printers capable of printing checks with MICR toner cartridges y Tyler Munis

31
Ability for trained users to customize forms without the need for Vendor 
assistance.  Customized forms will be able to be incorporated into future vendor 
releases. 

Y Tyler Munis

32 Ability to select any printer to print forms without vendor intervention y Tyler Munis
33 Security and Auditing Tyler Munis

34
Ability to use Active Directory (AD) as the source for security credentials. AD shall 
be used as the primary authentication level for user sign-on into the system for 
an on premise solution

Y Tyler Munis

35 Ability to authenticate to multiple AD domains. Tyler Munis

36 Ability to restrict access for add/update/view/delete at the transaction level. Y Tyler Munis
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Objective: To ensure that the application operates consistently and to the technical standards.
13 - General and Technical Tyler Munis

37
Ability to deliver security in a layered format (i.e. data, database, application, 
network physical).

Y Tyler Munis

38 Ability to deliver system security that includes security logging into the system. Y Tyler Munis

39 Ability to restrict a user's access to specific screens. Y Tyler Munis

40
Ability to provide predefined templates based on common roles (i.e. customer 
service representative, billing clerk, manager, etc.) and allow for 
editing/customizing

Y Tyler Munis

41 Ability to provide security at the record level. Y Tyler Munis

42 Ability to configure security access to restrict a user's access to individual fields. Y Tyler Munis

43
Ability to restrict user access to fields based on a certain range of fields, range of 
users or range of user roles

y Tyler Munis

44
Ability to log all file changes in a detailed permanent audit trail, by user ID, based 
on user login.

Y Tyler Munis

45 Ability for authorized users to view/query the audit log Y Tyler Munis

46
Ability to provide, within the application, role based and class based system 
security; must be configurable and must establish rules for editing.

Y Tyler Munis

47
Ability to have locks on time/date stamp with limited and audited override 
authority.

y Tyler Munis

48 Ability for an administrator to change a user's status to inactive. Y Tyler Munis

49 Ability to change a user's status to inactive independently of active directory Y Tyler Munis

50 Ability to support electronic/digital signatures. Y Tyler Munis

51 Ability to trace the source of all transactions at both computer and ID user levels. Y Tyler Munis

52
Ability to identify users making inquiries or extracting reports from key 
databases.

Y Tyler Munis

53
Ability to support the encryption of data communications between the client and 
the server.

Y Tyler Munis

54
Ability to exclusively use SSL for encryption of data communication between the 
client and the server

Y Tyler Munis

55 Ability to support the encryption of stored data in the database. T Tyler Munis SQL Server TDE

56
Ability to define specific user access to processes, icons, screens, reports, records 
and code tables based on individual and group profiles.

Y Tyler Munis

57
Ability to restrict a user's access to records meeting certain criteria (I.e., certain 
divisions).

Y Tyler Munis

58 Ability to apply security restrictions to report writer utilities. Y Tyler Munis
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59 Ability to apply security restrictions to global update functions. y Tyler Munis
60 Ability to apply security restrictions to all ODBC and OLE activities. Y Tyler Munis

61
Ability to differentiate access between ability to view versus update for specific 
data elements.

Y Tyler Munis

62 Ability to restrict the accessing of security configuration and audit logs. Y Tyler Munis

63
Standard system functionality restricts System Administrator account from 
performing transactions on the system.

y Tyler Munis With proper configuration

64
Ability to change the System Administrator's password from default to a complex 
password.

y Tyler Munis Via Active Directory Group Policy

65
Ability to recover the System Administrator's password or have back up ability if 
for some reason the System Administrator is locked out

y Tyler Munis Via Active Directory Group Policy

66 Ability to require both user ID and password to access system functionality. Y Tyler Munis

67
Ability to provide password security which will automatically restrict access after 
a specified number of erroneous attempts to access.

Y Tyler Munis

68
Ability to ensure that system password settings are configurable to be parasitic 
upon Active Directory settings

y Tyler Munis

69
Ability to ensure that system password expiration settings are "flexible" (higher 
privileged accounts should have passwords which expire every 30-60 days while 
lesser privileged accounts expire every 60-90 days).

y Tyler Munis Via Active Directory Group Policy

70 Ability to restrict reuse of system passwords for a specifiable period of time. Y Tyler Munis

71 Ability to enforce minimum password lengths. Y Tyler Munis

72
Ability to reject a password if it does not meet established password editing & 
checking criteria that help ensure that the password will not be one that is easily 
guessed.

Y Tyler Munis

73 Ability for users to reset their own password. y Tyler Munis
74 Ability to monitor concurrent users to the database. y Tyler Munis

75
Ability to automatically log off an inactive user based on a user defined time of 
inactivity

Y Tyler Munis

76
Ability for system to require re-authentication after a specified period of non 
use.

Y Tyler Munis

77
Ability to ensure that system passwords are suppressed during entry (****** 
appear instead of the clear-text representation of the password when logging in).

Y Tyler Munis

78
Ability to track the relevant audit trails and allow "drill down to the source" 
functionality to review the history of all changes to the data.

Y Tyler Munis

79 Ability for authorized user(s) to "audit" (can track specific actions performed). Y Tyler Munis
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80
Ability for authorized user(s) to produce an audit report for reconciliation of 
future date effective transactions.

Y Tyler Munis

81 Ability to allow management to review the system administrator's activities. Y Tyler Munis

82
Ability to provide a "flexible" system audit (can be configured to audit based 
upon "criticality levels" identified by management for each action performed 
within the system).

y Tyler Munis

83
Ability to provide audit reporting that is "user friendly" (audit reports are not 
"cryptic", they are easy to understands and act upon).

Y Tyler Munis

84 Ability to trace transactions through the system using audit reports. Y Tyler Munis
85 Provides PCI compliance throughout the system y Tyler Munis
86 Provides HIPPA compliance where appropriate throughout the system y Tyler Munis
87 Provides Red Flag compliance throughout the system n Tyler Munis
88 Archiving Tyler Munis

89
Ability to provide an archiving solution for all data elements which provide 
configuration options for archiving schedules.

Y Tyler Munis

90 System design provides an “archive” environment for historical data. Y Tyler Munis
91 Integration and Interfacing Tyler Munis

92
Ability to import / export non-configuration data (e.g. transaction data) to/from 
a common data interchange format (e.g. ASCII, XML, CSV, PDF-export only, etc.) 

Y Tyler Munis

93
Ability to import / export configuration data to/from a common data interchange 
format (e.g. ASCII, XML, CSV, etc.) 

Y Tyler Munis

94
Ability for all data import functions in the system to observe all pre-set data 
validation rules to enforce data / database integrity

Y Tyler Munis

95
Ability to support web services as a means of real-time data exchange with other 
applications.

Y Tyler Munis

96
Ability to import data into master files (master address information, etc.) with 
appropriate data validation and logging.

Y Tyler Munis

97 Ability to provide utilities to assist in data conversion. Y Tyler Munis
98 Ability to apply security restrictions to all imports performed by a user. Y Tyler Munis

99
Ability to attach multiple documents / images to a single transaction and have 
that attachment flow with the transaction (including, AutoDesk .DWFs, video, 
etc.)

y Tyler Munis

100
Integration with all other application modules on the same processor for custom 
report creation

y Tyler Munis

101
Ability to interface with Microsoft Office 2007 and above applications (Word, 
Excel, Project, Outlook, etc.)

y Tyler Munis

102 Ability to interface with Advanced Processing and Imaging Optiview n Tyler Munis
103 Ability to utilize mobile devices where appropriate. y Tyler Munis Certain functions only
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104

Ability to provide two way communication between ESRI ArcGIS suite of 
products for all location based applications (work orders, asset management, 
fleet, facilities, permits, planning and zoning, inspection and code enforcement, 
etc.)

y Tyler Munis

105 System Installation Tyler Munis

106
Ability to provide capabilities for system to be deployed with an "agentless 
client" (i.e. no software on the desktop).

y Tyler Munis
Completely browser based however 
Microsoft Silverlight browser plugin 
required

107
Ability to retain user preferences when installing new releases of the vendor's 
software.

Y Tyler Munis

108
Ability to support the following environments during system implementation 
including:  DEV, TEST, TRAIN, LIVE.

y Tyler Munis

109 Ability to customize the amount of data transferred between environments. n Tyler Munis

110
Ability to provide a configuration management solution to allow for easy 
management of moving data and programs between the various environments.

Y Tyler Munis

111 System Operations and Administration Tyler Munis

112 Ability for application to be operated in a hosted environment (ASP option). Y Tyler Munis

113
Ability for system to include the appropriate administrative and programming 
toolsets to configure, modify and customize the software applications.

Y Tyler Munis
Application based customization only. All 
programmatic changes managed by Tyler

114
Ability for the software vendor(s) to have the facilities to diagnose and maintain 
the application software and database remotely.

Y Tyler Munis

115
Ability for the vendor to provide ongoing software maintenance and new 
software releases periodically to meet all State and Federal requirements at no 
additional charge (included in the m & s contract).

y Tyler Munis

116
Ability to remain on-line  and inquire into multiple  applications for extended 
periods of time.

Y Tyler Munis

117 Ability to scroll forward and back  during inquiry. Y Tyler Munis

118
Technical Standards & Preferences - Applies to ALL products being proposed by 
the vendor.

Tyler Munis

119
Ability to provide system components that operate under a web services solution 
environment.

y Tyler Munis

120
Ability to provide a system that operates under a Service Oriented Architecture 
(SOA) environment.

y Tyler Munis

121 Ability to use multiple browsers (IE, FireFox, etc.) Y Tyler Munis

122 Ability to work in multiple Windows platforms (Windows XP and above) y Tyler Munis
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123 Ability to support server virtualization. Y Tyler Munis

124 Ability to support desktop virtualization y Tyler Munis With the exception of hardware integration

125 Data Management Tyler Munis

126
Ability for all informational data elements tracked to be maintained in a (SQL 
Server) ODBC-compliant integrated database to allow efficient data sharing, 
customized report writing, and automated posting.

Y Tyler Munis

127
Ability to add user defined data fields to meet changing requirements.

Y Tyler Munis In certain modules

128
Ability for user defined data fields or custom modifications to be retained during 
system upgrades

Y Tyler Munis

129
Ability for system to interact with the relational database and offer robust 
querying and online analysis tools that do not require programming knowledge, 
allowing users to pick and choose fields, link tables, and establish criteria.

Y Tyler Munis

130
Ability to log all on-line input and provide the ability to recover the data files to 
the point of the last transaction in the event of a programming or system failure.  
This process should minimize user involvement.

Y Tyler Munis

131
Ability to access tables from other systems using both SQL and non-SQL data 
sources.

Y Tyler Munis

132 Ability to support referential integrity through the use of data definitions. Y Tyler Munis

133
Ability to create database integrity constraints that match the business rules 
enforced by the system through the modules code.

n Tyler Munis

134
Ability for the database to allow for data access in a seamless manner even 
though the data may physically reside on another server.

Y Tyler Munis

135
Ability to flag specific information as confidential, and redact it, so that it is not 
provided out to the public with open records requests.

Y
Tyler Munis / Tyler Content 
Manager

Tyler Content Manager only

136 User Interface Tyler Munis

137
Ability for system to ensure that all features and functions within the application 
will be available and operate identically regardless of the user interface that is 
used (i.e., web-based or client-based).

Y Tyler Munis

138

Ability to ensure that the software complies with accessibility standards.  To 
comply with the Americans with Disabilities Act (ADA), Information technology 
must be accessible to people with disabilities.  And the information technology's 
accessibility level must comply with accessibility standards set forth in Section 
508 of the Rehabilitation Act.  Section 508 requires that Federal agencies' 
electronic and information technology is accessible to people with disabilities

N Tyler Munis
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139
Ability to ensure that the Court Case Management software complies with CJIS 
standards where applicable 

N Tyler Munis

140

Ability to ensure that the software applications provide functionality for or are 
compatible with third party industry standard (Lunar, Supernova, Zoom Text, 
Magic) screen magnification products to enlarge the print on the computer 
screen and configure print size, contrast and color selection for blind users.  
Please note third party product compatibility in Comment field.

N Tyler Munis

141

Ability for the software applications to provide functionality for or are 
compatible with third party industry standard (Hal, JAWS for Windows, Windows 
Eyes, etc.) screen reading software (used to operate a speech synthesizer, which 
voices the contents of a computer screen) for blind users.  Please note third 
party product compatibility in Comment field

N Tyler Munis

142
Ability for system to provide a Web-based interface that uses "point and click" 
device functionality to choose between pull down menus and options.

Y Tyler Munis

143
Ability for system to ensure a consistent use of command keys and screen 
layouts across the application.

Y Tyler Munis

144
Ability for system to allow multiple screens to be open simultaneously within the 
same session.

Y Tyler Munis

145 Ability to allow any screen to be modified to use the customized terminology. Y Tyler Munis Data processing screens only

146
Ability to allow unused data elements to be removed, hidden or modified to 
conform to existing practices without compromising the ability to perform 
system updates that will result in these changes being lost.

Y Tyler Munis Certain modules only

147
Ability to modify pull down menus and pick lists, with proper security 
authorization.

Y Tyler Munis

148
Ability for system to display all dollar amounts formatted with dollar signs and 
commas.

Y Tyler Munis

149 Data Entry & Transaction Processing Tyler Munis

150
Ability to control entry of data to ensure user enters data into all required fields 
on the screen.

Y Tyler Munis

151
Ability to have data entry fields automatically default to a specific value (e.g., 
date fields should default to current date).

Y Tyler Munis

152
Ability to perform batch data entry of transactions with batch totals where 
required vs interactive updating.

Y Tyler Munis

153
Ability for system to provide data entry transaction templates (i.e. work orders, 
meter information, etc.), with custom defined fields as a default.

Y Tyler Munis
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154
Ability for system architecture to support distributed data entry by authorized 
users.

Y Tyler Munis

155 Ability to configure tabbing order on all data entry screens. N Tyler Munis

156
Ability to “auto fill” fills in field level information (i.e. – customer name, state, 
etc.).

Y Tyler Munis

157
Ability for back-ups or other transactions in one module to not block, delay, or 
otherwise interfere with transactions in other modules.

Y Tyler Munis

158
Ability for the system, excluding complete system backup activities, to be 
available 24 hours a day.

Y Tyler Munis

159
System provides record locking functionality which only allow viewing, and query 
access to system records by users, while a user is making edits to the record

Y Tyler Munis

160 Ability to perform data entry using keyboard with minimal mouse utilization. Y Tyler Munis

161
Ability for system to provide free form comments fields for all transactions – 
prior to posting, after the fact (multiple un-editable comments with user 
stamping and date stamping)

Y Tyler Munis

162 Central Document / Transaction Workflow Engine Tyler Munis

163

Ability to provide workflow functionality, automating business processes within 
the system that can be controlled and managed by a trained end-user.  This 
workflow includes routing based on roles defined in the system and assigned to 
each user and rules determining how a process is handled and works consistently 
across all module areas and user interfaces within the application.

Y Tyler Munis

164
Ability to set up workflows to allow for multiple levels of approvals and 
notifications

Y Tyler Munis

165
Ability to control user access to workflow - rights to queues, routing rules, rights, 
functions allowed etc.

Y Tyler Munis

166
Ability to provide a graphical workflow design tool to develop or design a 
workflow whereby limiting the need for programing

Y Tyler Munis

167 System provides audit trail history of approvals. Y Tyler Munis
168 Ability to set ad hoc approval rule for individual transactions. Y Tyler Munis

169
Ability to provide workflow functionality that allows users to lookup a 
transaction and see the status in an approval tree.

Y Tyler Munis

170
Ability to provide workflow functionality that is role based such that 
departments can perform approvals in a “person independent” manner.

Y Tyler Munis
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171

Ability to provide tickler / reminder functionality throughout the system that 
could be set to trigger based on certain events (e.g., more than 2 weeks have 
passed and you are responsible for completing this step, contract is going to 
expire soon, etc.).  Optionally, be able to trigger a standard email to be sent 
through e-mail system.

Y Tyler Munis

172
Ability to provide the same workflow rules and engine regardless of the user 
interface that is used (i.e., web-based or client-based interface).

Y Tyler Munis

173
Ability to provide workflow functionality that allows a user to enter in an 
unlimited amount of text indicating the reason for the rejection and allows for 
complete viewing of this text by the user receiving the rejection notice.

Y Tyler Munis

174

Ability to provide workflow functionality that allows a user to forward workflow 
items for a user-designated period of time to another user who will act as a 
surrogate in being able to review, approve and reject all workflow items in the 
first user's absence.

Y Tyler Munis

175
Ability to provide workflow functionality that allows for items to be put into 
workflow with a combination of parallel or sequential approvals.

Y Tyler Munis

176

Ability to provide workflow functionality such that in a parallel approval the 
following options are possible:
* All users must approve an item before moving to the next step
* One user must approve an item before moving to the next step
* Rejection by only one of the users will push the workflow back to a predefined 
step.  
* Previous step of process is locked once approval is authorized

Y Tyler Munis

177
Ability to provide workflow functionality that allows for reporting on how long 
each step in a workflow is taking to perform.

Y Tyler Munis

178

Ability to provide workflow functionality with the following options when 
reviewing an item:
* Approve
* Forward
* Hold
* Reject

Y Tyler Munis

179

Ability to provide workflow functionality that allows for notification of the results 
of a workflow step to be sent to a user via email or be viewable internally within 
the application.  The type of notification (email or internal to application) can be 
customizable for each individual user.

Y Tyler Munis
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180

Ability to provide workflow functionality that allows for users receiving workflow 
updates via email to click on a link provided within the email that takes the user 
to the appropriate area within the application to perform the next steps on that 
workflow.

Y Tyler Munis

181 Address Management Tyler Munis

182
Ability to support a standard naming convention including segments for all 
addresses within the system.

Y Tyler Munis

183
Ability to determine which database is the address source (i.e. ESRI ArcServer) 
and perform address validation and updates in the other modules (Tyler's 
property based modules) based on the determined source.  

Y Tyler Munis

184
Ability to override address if necessary but to automatically alert, a pre-
determined person, when an override is done so that everything can be 
corrected in both Tyler and ESRI address file

N Tyler Munis

185 Ability to maintain separate components for an address record including: Y Tyler Munis

186 House number Y Tyler Munis
187 Direction Y Tyler Munis
188 Street name Y Tyler Munis
189 Street suffix Y Tyler Munis
190 Post direction Y Tyler Munis
191 Unit Y Tyler Munis
192 City Y Tyler Munis
193 State Y Tyler Munis
194 Zip code + 4 Y Tyler Munis
195 Country Y Tyler Munis
196 User defined fields Y Tyler Munis
197 Ability to accommodate foreign addresses Tyler Munis

198
Ability to support a single customer record that is not duplicated within the 
system.

Y Tyler Munis

199
Ability to enforce address standards to ensure consistency with master address 
list

Y Tyler Munis

200 Ability for addresses to support the USPS standard. Y Tyler Munis

201
Standard system functionality provides ability to import master City/State/ZIP 
file from a 3rd party (US Post Office) and validate addresses with the system 
against it.  Also defaults City and State, if ZIP is entered.

Y Tyler Munis

202 Reporting and Printing Tyler Munis
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203
Ability to provide an Executive Information System (EIS) that allows for 
management to have a real-time snapshot of performance based on key defined 
metrics.

N Tyler Munis

204
System should include an easy to use report generator, with all tables 
downloadable to spreadsheet for ad hoc reporting.

Y Tyler Munis

205 Ability to add or delete new fields by which on line inquiries can be made. N Tyler Munis

206
Ability for system to provide a reporting environment that satisfies a number of 
different users needs and levels of reporting sophistication.

R Tyler Munis

207 Ability for system to have an integrated report writer with the following features: Tyler Munis

208
Report Writer capability with file organization structure consistent between 
all application modules

R Tyler Munis

209 Flexible report formatting capabilities R Tyler Munis
210 Mailing list and label generation capability R Tyler Munis
211 Ability to retrieve information from multiple tables / files R Tyler Munis
212 Ability to specify desired subtotal breaks and totaling fields R Tyler Munis
213 Ability to obtain reports in different sort sequences R Tyler Munis
214 Ability to calculate percentages R Tyler Munis
215 Ability to calculate averages R Tyler Munis
216 Ability to make minor alterations to previously  defined reports. R Tyler Munis

217 Ability to prepare / print reports from any billing period and across periods. R Tyler Munis

218 Ability to set up menus of created reports for easy access and printing R Tyler Munis
219 Option available to send report to the screen, a printer, or to a file. R Tyler Munis

220
"Wildcard" and/or “Keyword” capability to allow easy accessing of a range of 
values when creating reports

R Tyler Munis

221
Ability to quickly access a range or set of accounts for report creation by 
specifying a utility and/or account type

R Tyler Munis

222 Sequentially numbered pages on reports R Tyler Munis
223 Shows current date and reports "as of" date and time R Tyler Munis

224
Data fields include commas, decimal points, dollar signs, +/- signs, etc. and are 
right or left justified as appropriate

R Tyler Munis

225
Ability to select any department (or cost center) or range(s) of departments (or 
cost centers) for inclusion or exclusion in/from reports

R Tyler Munis

226
Ability to "drill down" allowing a user to begin with a summary level screen / 
online report and inquire on progressively more detailed (i.e., source) 
transactions.

R Tyler Munis

227
Ability to provide a simple, easy drill down / drill around – with minimal 
keystrokes.

R Tyler Munis
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228
Ability to output electronically (file or diskette) to all governmental entities as 
required by law.

Y Tyler Munis

229 Ability for reports to be scheduled to run (i.e. to PDF, .csv). Y Tyler Munis
230 Ability to execute reports with an "as of" date. Y Tyler Munis

231
Ability to allow end users to directly print reports and inquiry screens to printer, 
without cumbersome use of a "print queue".

Y Tyler Munis

232
Ability to allow search criteria on reports to be not-exact matches, partials, or 
similar (e.g., soundex).

Y Tyler Munis

233 Ability to automatically route reports via a workflow. Y Tyler Munis

234
Ability to provide system-wide search and reporting functionality for keyword 
search, across all master and transaction records, to assist with fulfilling Open 
Records Requests.

Y Tyler Munis

235
Ability for system to allow users to perform inquiries and searches by any field 
available for data entry.

Y Tyler Munis

236
Ability to reprint reports, checks, or bills with restart capability when reports, 
checks, or bills being printed are interrupted.

Y Tyler Munis

237 Ability to print all reports to laser printers (in either portrait or landscape format) Y Tyler Munis

238
Ability for system to provide report formats that are developed to maximize data 
available on a page while still being readable.  

Y Tyler Munis

239
Ability to allow formatted output to be matched to printer device characteristics 
without intervention by the user.

Y Tyler Munis

240
Ability to provide utilities for the user to choose delivery of a print job to an 
appropriate printer.

Y Tyler Munis

241 Ability for a user to specify which printer will print a specific report. Y Tyler Munis
242 Ability to print screen contents (format and data) of each display. Y Tyler Munis

243
Ability to print inquiry and data entry screens directly to a printer from the data 
entry or inquiry screen.

Y Tyler Munis

244 Ability to report/query on all fields including user defined fields Y Tyler Munis
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Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 General Requirements Accounting/GL/BG/AP, 

2
Ability to comply with financial accounting and reporting standards in 
accordance with:

Accounting/GL/BG/AP, 
Performance Based Budgeting, 

3 GAAP (Generally Accepted Accounting Principles) Y Accounting/GL/BG/AP, 
4 GASB (Governmental Accounting Standards Board) statements Y Accounting/GL/BG/AP, 
5 CAFR (Comprehensive Annual Financial Reporting) requirements Y Accounting/GL/BG/AP, 
6 Cash basis of accounting Y Accounting/GL/BG/AP, 
7 Budget basis of accounting Y Accounting/GL/BG/AP, 
8 Modified accrual basis of accounting Y Accounting/GL/BG/AP, 
9 Accrual basis of accounting Y Accounting/GL/BG/AP, 

10 State of Colorado's uniform chart of accounts Y Accounting/GL/BG/AP, 
11 Ability to accommodate fund/encumbrance-based accounting. Y Accounting/GL/BG/AP, 

12 Ability to support a different basis of accounting for different types of funds. Y
Accounting/GL/BG/AP, 
Performance Based Budgeting, 

13

Ability to have the system allow multiple fiscal years to be open and have 
transactions (including payables) processed against them simultaneously 
including the ability to have related reversing entries automatically post to new 
year (i.e. AP, inter-fund journals, accruals, etc.).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

Only 2 fiscal years can be open at one time.

14 Chart of Accounts Accounting/GL/BG/AP, 

15

Ability to accommodate, but not be limited to, the existing organization chart 
format: FFF-DD-dd-AAA.EE-OO
(F)und - 3 digits
(D)department - 2 digits
(d)ivision - 2 digits
(A)ctivity - 3 digits
(E)lement - 2 digits
(O)bject - 2 digits

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

10 segments, with max of 10 for the GL 
segments, excluding fund which is 4, object 
which is 6, and project which is 5.  The 
maximum number of characters is 45.

Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

16 Ability to maintain current Chart of Accounts, Hierarchy Fund Index structure. Y
Accounting/GL/BG/AP, 
Performance Based Budgeting, 

17
Ability to develop the chart of accounts in a segmented structure that will allow 
balancing of groups.

Y
Accounting/GL/BG/AP, 
Performance Based Budgeting, 

18
Ability to generate chart of accounts codes based on chart “segments” defined 
within the system.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

10 segments, with max of 10 for the GL 
segments, excluding fund which is 4, object 
which is 6, and project which is 5.  The 
maximum number of characters is 45.

19
Ability to establish rules to validate segments of the components of the Chart of 
Accounts.

Y
Accounting/GL/BG/AP, 
Performance Based Budgeting, 

20 Ability to have chart of account segment numbers that are alphanumeric . Y
Accounting/GL/BG/AP, 
Performance Based Budgeting, 

21
Ability to expand chart of account segments at any point in time without re-
entering/re-converting entire chart.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

So long as it falls within existing limits:  10 
segments, with max of 10 for the GL 
segments, excluding fund which is 4, object 
which is 6, and project which is 5.  The 
maximum number of characters is 45.

22
Ability to provide options for account roll-up capabilities and any level of the 
chart of account segments; however, defining account roll-up levels is not 
required.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

Segments can be rolled up and grouped via 
reports.

23
Ability to support sub-level chart of account codes (for departmental use) that 
roll up to standard account codes.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

24
Ability to associate user logins with a department, or other segment within the 
chart, and only allows user access to transactions and balances related to that 
user’s department as defined by the chart.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

25
Ability to associate an account type (fund, department, revenue, expense, asset, 
liability, etc.) with each account when defining the chart of accounts.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

26
Ability to support crosswalk from existing chart of accounts for data conversion 
purposes.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

27
Ability to support all converted data to retain old chart of accounts numbering in 
a unused description field.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

Cross walk old G/L accounts

28
Ability for a user to inquire on an account segment master file and have the 
system display the following data:

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

29 Segment Number Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

30 Segment Description Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

31 Debit/Credit Normal Indicator Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

32 Ability to retain history on account segment combinations:

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

33 Current Year Budget Amount (expenditures or revenue) Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

34 Current monthly and Year-to-Date Amounts  (expenditures or revenue) Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

35 Current Year Budget Adjustments Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

36 Balance Remaining (Adjusted Budget minus Year-to-Date) Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

37 Amounts Encumbered Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

38 Prior Year Monthly Totals Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

39 Prior Year Final Budget Amount Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

40 Prior Year Budget Amount Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

41 Month-to-Date Transaction Totals Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

42 Year-to-Date Transaction Totals Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

43 Account Balance Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

44 Last Transaction Date Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

45 Ability to support a multiple division and department organizational structure. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

46
Ability to search chart of accounts for inactive accounts with no history (by user 
defined time period) / budget to permit batch deletion / inactivation.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

47
Ability to inactivate account number in mass by specifying any segment of the 
account number

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

48 Account Information

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

49
Ability to ease data entry by providing the user the capability to lookup account 
numbers while remaining in the current module's data entry screen (i.e. AP, AR, 
FA, etc.)

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

Where applicable in Munis.
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General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

50 Ability to accommodate an unlimited number of accounts, with roll-up capability. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

Virtually unlimited.

51
Ability to identify a categorization within each account code to allow for rollup 
by revenue class and expenditure category.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

52 Ability to summarize and have a hierarchy for revenue and expenditures. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

53 Ability to accommodate up to a 180-character transaction description. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

54
Ability to identify a categorization within each account code to identify GASB 34 
categories for revenues and expenditures 

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

55
Ability to define master “account code shortcuts” (i.e. – abbreviated accounts) 
that cross-reference shortcut name to an account code.  

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

56
Ability to restrict departments access to only their own General Ledger account 
codes.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

57
Ability to allow the user to use synonym/account names to inquire on accounts 
(user specific names that relate to specific account codes).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

58
Ability to support the accounting process functions required to maintain various 
account types (e.g., general, special revenue funds, capital projects, proprietary, 
fiduciary funds, debt service and summary rollup funds).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

59
Ability to maintain a self balancing set of accounts for each fund including assets, 
liabilities, fund balance, budgetary accounting, expenditures and revenues 
including the ability to automatically close to fund balance to open the new year.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

60
Ability to optionally configure budget control at the cost center level, in addition 
to the department level.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

61
Ability to use account roll-up definitions with system provided financial reporting 
tools.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

62
Ability to restrict expenditure adjustments that cause account balances to go into 
a deficit.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

63
Ability to maintain balances for each accounting subdivision such as account, 
fund, department, account group or type, cost center.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

64
Ability to capture, track, and report non-dollar statistical performance such as 
labor hours, units processed, etc., based on account code.

R

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

65
Ability to maintain control account balances from subsidiary ledgers for revenue, 
expenditures (CY, Prior Year), encumbrances (CY, Prior Year), appropriation (CY, 
Prior Year).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

66 Fund Information

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

67 Ability to summarize and have a hierarchy for funds. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

68 Ability to consolidate individual fund groupings into columns on financial report. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

69 Ability to reverse encumbrances in the period when they were established. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

70 Ability to define a default set of posting codes for a fund. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

71
Ability to define the details of a fund including:  fiscal year, posting periods, valid 
posting date ranges, etc.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

72 Ability to maintain different levels of security for viewing vs. editing data. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

73 Ability to add new funds into the appropriate location in the fund hierarchy. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

74 Ability to change how a specific fund rolls up in the index. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

75 Ability to map the fund hierarchy to the trial balance. R

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

76 Ability to roll-up / consolidate funds within the structure / Index. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

77
Ability for departments to access ONLY department specific information (raw 
data sets) for individualized reporting.  

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

78 Allocations

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

79
Ability for automatic allocations between specific accounts (or account groups) 
as defined by the user.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

80
 Ability for journal entry functionality to provide assistance in performing 
allocations, by a percentage or based on a separate allocation table.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

81
Ability to allow investment allocation to specified G/L accounts (interest revenue 
distribution; interest cash distribution and fair value investment adjustments).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

82
Ability to calculate interest allocations across funds based on monthly fund 
balances.  Also, provides the appropriate reporting of the interest allocation and 
provides for comparative reporting of interest allocations across funds by month.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

83
Ability for the system to exclude funds with negative balances when calculating 
the interest allocation across funds

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

84
Ability to override transaction validation rules based on authorized approval 
levels.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

85
Ability to accommodate grants and bond proceeds that span multiple fiscal 
years.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

86 Ability to allocate accrued charges to a department. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

87

Ability to allocate certain expenditures of one fund and department to another 
(or several) fund(s) and department(s) using an expenditure reimbursement 
account (offset account) to avoid double counting expenditures for the entity as 
a whole.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

88
Ability to accommodate a suffix for “reporting units” beyond account (used for 
tracking projects) and includes additional sub-projects (used for tracking grants).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

89
Ability for flexible / configurable timing of posting of allocations based on 
internally calculated direct charges.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

90
Ability for internally calculated direct charges to be established with effective 
dates.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

91
Ability for internally calculated direct charges to be re-established for new 
effective dates.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

92 Ability for internally calculated direct charges to allow for adjusting entries. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

93
Ability for internally calculated direct charges to include expenditures for 
equipment charges, rent, labor, etc.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

94
Ability for internally calculated direct charges to be used to allocate costs based 
on actual amounts up to a maximum limit.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

This can be accomplished using the Project 
Ledger's internal revenue allocation 
process.

95 Transaction Processing

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

96
Ability to import General Ledger transactions from external data sources with 
validation rules.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

97 Ability for security to have individual levels of authorization. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

98 Ability to have all transaction postings require multi-level workflow approval. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

99 Ability to require multi-level workflow approval by transaction type. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

100 Ability to allow for transaction / batch approval prior to posting the transaction. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

101 Ability to restrict users from posting transactions to inactivated accounts. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

102 Ability to identify the sub-ledger source from which a transaction comes. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

103
Ability to enter transactions and inquire of master file data in an on-line, 
interactive mode; provides an audit trail of each transaction.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

104
Ability to allow one-sided transactions to only authorized users in order to 
correct out of balance situations.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

105 Inter-Fund Accounting

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

106 Ability for transfers between funds to automatically affect cash. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

107 Ability to perform inter-fund transfers. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

108
Ability to use due to / from accounts for inter-fund transfers posted to the prior 
year and have those transfers affect cash in the current year (with automatic due 
to / from and cash reversal).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

109
Ability to automatically charge multiple funds and departments different 
amounts, for the same account.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

110
Ability to identify inter-fund transactions and balances between governmental 
activities.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

111
Ability to flag inter-fund entries for review and reconciliation of inter-fund 
receivables and payables.  System has the ability to automatically generate the 
required inter-fund transactions based on fund relationship definitions.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

112 Edits/Validations

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

113 Ability to add and maintain validation rules. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

114 Ability to apply all established validation rules during the posting process. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

115
Ability to apply all established validation rules during the data entry process, 
giving the user a warning but allowing them to save the transaction – for further 
review and edit / approval.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

116
Ability for an authorized user to optionally override any transactions that do not 
meet validation edit rules.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

117 Journaling

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

118 Ability to process automated and manual journal entries. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

119
Ability to establish unique journal entry numbering schemes specific to a 
department, separate from the main journal entry numbering scheme.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

120
Ability to establish, save and use journal entry templates that will allow users to 
easily create new journal entries using pre-saved journal entry details.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

121 Ability to setup and use recurring journal entries. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

122
Ability to have journal entry approval functionality include rejection abilities, 
comment abilities and re-routing to originator for correction.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

123
Ability to maintain Disaster Tracking information through quick setup of chart of 
accounts codes and by adding additional fields to journal transactions (quantities 
of materials, material types, equipment rates, equipment types).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

124
Ability to record recurring accruals and the related reversing journal entries in 
the next period or next year.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

125
Ability to warn the user at journal entry transaction entry if a cash balance 
creates a negative balance.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

126
Ability to specify account subtotals and totals at the statement level; computer 
automatically performs totals.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

127 Ability to automatically reverse adjusting journal entries. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

128 Ability to journal in batches. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

129
Ability to provide Journal Entry transactions in the General Ledger with multiple 
description fields to allow users to enter descriptive information.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

130
Ability to allow entries to unlimited accounts with one journal entry (one credit 
and multiple debits, multiple debits and multiple credits, etc.) with validation of 
all transactions being in balance. 

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

Limit of 2,147,483,647 line items

131
Ability to guarantee that all entries are in balance before updating master files - 
in balance on a fund-by-fund basis.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

132

Ability to have Journal entries (entered into the system in small batches) be 
accompanied by a control total which is created outside the system and is the 
sum of all sub-ledger postings to ensure the integrity of the data prior to the 
posting function.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

133

Ability to summarize distributions to the same account (e.g., cash) OR show 
details of every transaction (i.e., multiple cash disbursements are 
displayed/stored on-line as a single, summary cash disbursement and shows the 
details of the balancing disbursements) BASED ON user definition.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

134
Ability to adjust prior periods (based on user security level) and provide the 
appropriate audit trail.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

135
Ability to automatically generate an appropriation entry related to and based on 
a journal or receipt affecting fund cash.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

136
Ability to submit journals on hold for later review and release based on 
authorized security.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

137
Ability to prevent the same user from creating and posting a journal entry (check 
and balance to require second authorized user to approve another's journal 
entries).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

138
Ability to allow authorized to override restrictions preventing the same user from 
creating and posting a journal with the opportunity to note an explanation.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

139
Ability to make memo entries that do not affect the GL but allow for necessary 
reclassifications for financial reporting.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

140 Posting

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

141 Ability to allow posting of entries only when debits equal credits by fund. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

142
Ability to provide for error identification and correction before actual posting 
occurs (on-line and/or by report).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

143 Financial Audit Trail

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

144 Ability to track status changes. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

145
Ability to drill down into fund/department/account/PO/expenditure/check 
issued/receipt detail.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

146
Ability to display an Audit Trail, which lists all transactions by account regardless 
of whether the account  is active or inactive.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

147 Period End Processing

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

148 Ability to perform closes at monthly, quarterly, or annual periods. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

149
Ability to support one or more 13-month periods.  Currently, the City has a 14-
month period ability that are opened/closed necessary

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

Munis allows 14.  Period 00 for start of 
year, periods 1-12, and period 13.  

150 Ability to maintain detail on prior year activity. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

151
Ability to archive “prior year history” at close of year, to a separate archive 
database.

N

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

MUNIS stores all historical data by year, 
therefore this is not an option.

152
Ability to suppress encumbrances related to Work Authorizations from year-end 
unexpended encumbrance roll forward.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

153
Ability to move prior year cancelled encumbrances to unencumbered fund 
balance.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

154
Ability to roll forward unexpended prior year (PY) encumbrances to begin the 
current year. These amounts should remain in the same division but be identified 
in a separate PY category with separate PY accounts within the CY.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

155
Ability to move specified balance sheet accounts, unexpended available balances 
and unexpended encumbrances over to a new year. 

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

156

Ability to roll specified balance sheet accounts to user specified destination 
accounts in conjunction with the year end closing process (e.g. current taxes 
receivable accounts roll to a delinquent taxes receivable account in the 
subsequent year, fund equity accounts are combined and rolled to a beginning 
fund balance).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

157
Ability to suppress roll forward of account balances, appropriations and 
encumbrances at fund level, department level and/or the grant level.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

158
Ability to start processing against any period in the new fiscal year prior to close 
of last fiscal year.  Retroactive transactions are allowed.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

159
Ability to provide year-end closing procedures that close-out revenues and 
expenditures/expenses, and carry forward the appropriate balances.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

160
Ability to keep a fiscal year open up to 10 months after year end while working in 
the current year.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

161 Integration

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

162
Ability for the General Ledger module to provide a software integration 
environment where other applications can be interfaced into the GL.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

163
Ability to review transactions from other application modules prior to posting to 
General Ledger.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

164 Ability to track posting status of other ERP application modules. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

165
Ability to integrate with a budget system or upload/download data to load 
beginning of year adopted budgets for multiple funds and accounts.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

166
Ability to enter and maintain the original budget, supplemental budgets and 
budget transfers into the General Ledger module, regardless of whether the 
Budget module is implemented.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

167 Ability to setup in budget and use actual non-financial workload indicators. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

168
Ability to define budget transfer approvals by account segments (i.e. certain inter-
departmental transfers for grants only need departmental approval).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

169
Ability to maintain unique security on payroll data elements in the General 
Ledger.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

170
Ability to set up a disaster project to record a series of activities against, 
including distribution of time and labor costs, materials and equipment usage.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

171 Reporting and Inquiry

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

172
Ability to provide a financial system report writer that allows for custom report 
configurations to be saved for future use.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

173
Ability to provide dashboard tools to define / report on key metrics of financial 
information, specific to the various department heads.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

174
Ability of the system to provide revenue inquiry screen that allow access to 
budget to actual inquiry for each fund – with the ability to drill into other 
segments of the chart.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

175
Ability of the system to provide expenditure inquiry screen that allow access to 
budget to actual inquiry for each fund – with the ability to drill into other 
segments of the chart.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

176
Ability to inquire / drill-down / drill-around in the system to inquire on all activity 
for any (or multiple) segment (s) of the chart – then further inquire on the 
related transactions.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

177
Ability to report financial information using budget basis; modified and/or full 
accrual basis of accounting.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

178 Ability to support cross-department and cross-fund account analysis. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

179
Ability to generate a report on-demand that indicates those accounts with a 
deficit balance.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

180 Ability to summarize General Ledger reports at the department level. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

181 Ability to prepare preliminary financial statements before period close. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

182 Ability to view and print all detail regardless if the period is closed or not. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

183 Ability to summarize across departments for defined activities. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

184
Ability to drill-down into an account listing report to view the detailed 
transactions associated with that account.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

185
Ability to allow for departments to view revenue and expenditure activity against 
their accounts at any time.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

186
Ability to allow for departments to view detailed transaction activity associated 
with each expenditure account.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

187
Ability to run Historical General Ledger balances based on user defined 
date/period parameters

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

188 Ability to perform inquiries for interim and year end reporting. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

189
Ability to inquire and report (detail or summary) at any level within the 
hierarchy.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

190
Ability to export data from report writer to MS Excel and from system reports to 
MS Excel at any segment level.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

191
Ability to define major governmental functions and have the report writer utilize 
these structures.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

192
Ability to input and track a rate usage schedule (payroll and equipment) (i.e. 
standard FEMA reimbursement).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

193 Ability to track payroll and equipment detail at a daily basis. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

194 Ability to track non-financial performance indicators. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

Requires Performance Based Budgeting

195
Ability to calculate and present amount expended for each account and compare 
with annual budget including encumbrances (Available both on screen and via 
reporting).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

196
Ability to allow user to select certain information from the General Ledger to 
prepare special one-time or recurring financial analysis.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

197
Ability to inquire on specific account balances and view transactions on a daily, 
weekly, monthly, quarterly, or yearly basis (current and prior periods).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

198
Ability to display "Available balance" of account included when account detail is 
viewed (posted activity, un-posted activity and encumbered activity are 
included).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

199
Ability to separately report on all fund types (including governmental funds, 
proprietary funds and fiduciary funds).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

200
Ability to include all capital assets in the Statement of Net Assets report (this 
includes infrastructure like streets, bridges, etc.).

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

201
System must provide Online General Ledger inquiry that provides drill down 
capability and meaningful descriptions.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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202
Ability to print or screen review transactions by transaction type / sub-module 
(i.e., payroll, budget, receipts, disbursements, etc.) and by fund.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

203
Ability to allow departments to generate comparative expense/revenue history 
for each account.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

204 Ability to create a Cash Flow Report (by fund and/or for all funds in total). Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

205 Ability to create a Cumulative GL Balance. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

206 Ability to create a Daily Balancing Report. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

207 Ability to create a Detailed Expenditure Report (expenditure status). Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

208 Ability to create a Disbursement List. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

209 Ability to create a Receipt Listings. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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210 Ability to create a Revenue Detail Report Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

211 Ability to create a Revenue Summary. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

212 Ability to create an Account Analysis Detail. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

213 Ability to create an Accrued Salaries Report. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

214 Ability to create an ACH Daily Report. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

215 Ability to create an Appropriation Exceeded Report. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

216 Ability to create an Appropriation Status Report. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

217 Ability to create an Error Suspense Report. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

218 Ability to create an Expenditure Summary. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

219 Ability to create a Revenue and Expense by Department Report. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

220 Ability to create a General Ledger - Ledger Activity Report. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

221 Ability to create an AP by Fund. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

222 Ability to create an Outstanding Encumbrances Report. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

223 Ability to create an Out Of Balance Report. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

224 Ability to create a Expense Summary by Expense Category for Selected Funds. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

225 Ability to create all required reports for production of the CAFR. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

226 Ability to create a Expense Summary by Expense Category for the CAFR. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

227
Ability to create Agency Funds Balance Sheet reports including Collections for 
Other Taxing Units

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

228 Ability to perform Single Audit Reporting. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

229 Ability to create FEMA Reports. R

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

230
Ability to create an Overhead Rate Report, showing a rate that can be used for 
charge backs, grants, etc.  Rate is based on expenditures by department, location 
and/or service category.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

231
Ability to create an Unencumbered Resources Report showing all 
unencumbered amounts within a given fund at a given point in time.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

232
Ability to generate a Journal Entry Listing that shows all journal entries input to 
the system by transaction type.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

233
Ability to provide comparative financial information, including comparisons of 
current expenditure or revenue information at any segment level with:

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

234 The same period last year Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

235 YTD last year Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

236
Previous year ending balance (related to expenditures and encumbrances) or 
(revenues) 

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

237 Previous operating budget (expenditure or revenue) Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

238 Current operating budget Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

239
Ability to generate a Monthly Fund Cash Report that is sorted by fund number 
with summary totals for each fund and includes:

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

240 Fund number Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

241 Fund description Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

242 Beginning fund's cash balance Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

243 Detail of monthly cash transactions Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

244 Receipts month-to-date Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

245 Expenses month-to-date Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

246 Receipts year-to-date Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

247 Expenses year-to-date Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

248 Ending fund's cash balance Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

249
Ability to provide reports that can be run or accessed online (based on then 
current ERP data) anytime, regardless whether period has been closed.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

250
Trial Balance, by fund and fund rollup (detail and summary); by account, 
Description field should display full description for fund and account. Total 
should be generated for total assets and total liabilities & fund balance.

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

251

General Ledger Report by fund (cumulative detail and summary, displaying 
beginning balance, debits column, credits column, and ending balance with total 
by month, by account, by fund), Description field should display full description 
for fund and account, showing all accounts with activity, regardless of ending 
balance. Individual posting should include, but not be limited to posting date, 
transaction number, transaction type code and description.  

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

252

Revenue Detail Report by fund (cumulative detail and summary, displaying 
budgeted revenue column, actual revenue credits and debits column, and 
over/under budget column. Report to display by fund, department and division, 
the total by month, by revenue account, by revenue class, by fund), Description 
field should display full description for fund and account, showing all accounts 
with activity, regardless of ending balance. Individual posting should include, but 
not be limited to posting date, transaction number, transaction type code and 
description.  

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

253

Revenue Summary Report by fund and fund rollup, summary level, displaying 
budgeted revenue column, actual revenue current period column, actual 
revenue YTD column, over/under budget column, percentage of budget received 
column. Report to display by fund, by revenue account and by revenue class, 
with total by fund. Description field should display full description for fund, 
account and class,  showing all accounts with activity, regardless of ending 
balance.   

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

254

Expenditure Detail Report by fund (cumulative detail and summary, displaying 
appropriation column, expenditure column, encumbrance column, and 
unencumbered available balance column. Detail expenditures by fund, 
department, division, category and account. Total by month, by account, by 
category and by fund, to include a total for current year budget activity by 
division and total for current year payments against prior year encumbrances 
rolled forward by division. Department and fund totals should be by current year 
and prior year.), Description field should display full description for fund and 
account, showing all accounts with activity, regardless of ending balance. 
Individual posting should include, but not be limited to posting date, transaction 
number, transaction type code and description.  

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

255

Appropriation Status Report by fund (summary level, displaying appropriation 
column, expenditure column, encumbrance column, unencumbered available 
balance column, pre-encumbrance columns for pre-encumbrance and remaining 
available balance. Summary level expenditures by fund, department, division, 
category and account. Total by account, by category and by fund, to include a 
total for current year budget activity by division and total for current year 
payments against prior year encumbrances rolled forward by division. 
Department and fund totals should be by current year and prior year.), 
Description field should display full description for fund and account, showing all 
accounts with activity, regardless of ending balance.   

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

256

Revenue Status Report by fund, by division, by department at the summary 
level, displaying budgeted revenue column, actual revenue current period 
column, actual revenue YTD column, over/under budget column, percentage of 
budget received column. Report to display by fund, by revenue account and by 
revenue class, with total by division, by department and by fund. Description 
field should display full description for fund, account and class,  showing all 
accounts with activity, regardless of ending balance.   

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

257 Chart of Accounts, to include all chart segments, both active and inactive. Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

258
Balance Sheet (preliminary and final) with ability to consolidate (rollup) “like” 
accounts (i.e. - by account type)

Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

259 Comparative Balance Sheet Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

260 Statement of Revenues, Expenditures, and Changes in Fund Balance Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

GASB34 Report Writer
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City of Pueblo, CO - Tyler Munis Implementation
General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

261 Statement of Cash Flows Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

GASB34 Report Writer

262 Inactive account listing (user-defined timeframe). Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

263 Ability to generate GASB 34 reports including:

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

264 Conversion worksheet and memo entries Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

GASB34 Report Writer

265 Government-wide Statement of Net Assets Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

GASB34 Report Writer

266 Statement of Activities Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

GASB34 Report Writer

267 Governmental Fund Statements Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

GASB34 Report Writer

268 Fiduciary Fund Statements Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

GASB34 Report Writer
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City of Pueblo, CO - Tyler Munis Implementation
General Ledger

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide an automated, integrated, in-house General Ledger system that will improve the ability to manage and accurately report its financial affairs.
14 - General Ledger Accounting/GL/BG/AP, Performance Based Budgeting, GASB 34 Report Writer, Tyler Reporting Services

269 Budget to Actual Schedules Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

GASB34 Report Writer

270 Combining Statements by Individual Fund Y

Accounting/GL/BG/AP, 
Performance Based Budgeting, 
GASB 34 Report Writer, Tyler 
Reporting Services

GASB34 Report Writer
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 General Integration HR Management, Professional 

2
Ability to perform both payroll and personnel functions from a single database 
with automatic update of information in both systems from a single transaction.

Y
HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 

3 Position Control, Classification & Tracking HR Management, Professional 

4
Ability to have a unique identifier for each position (minimum 5 characters) 
which used to identify Position and add identifying information.

Y
HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 

Numeric only - max of 9

5 Ability to link the following information to each position: HR Management, Professional Some require use of User Defined fields
6 Pay Grade Y HR Management, Professional 
7 Number of Steps Y HR Management, Professional 
8 Worker's Comp Code Y HR Management, Professional 
9 Exempt/Non-Exempt Y HR Management, Professional 

10 EEO Function and Category Y HR Management, Professional 
11 Group Plan Y HR Management, Professional 
12 Civil Service Status Y HR Management, Professional 
13 Competitive Position Flag Y HR Management, Professional 
14 Elected Official Flag Y HR Management, Professional 
15 Standard work hours per day Y HR Management, Professional 
16 Standard work hours per week Y HR Management, Professional 
17 Standard work hours per year Y HR Management, Professional 
18 Department Y HR Management, Professional 
19 Division Y HR Management, Professional 
20 Account Allocation Y HR Management, Professional 
21 Board Member Flag Y HR Management, Professional 

22
Ability to handle several types of position classifications, including part time, full, 
temp part / full time, seasonal, elected, other

Y
HR Management, Professional 
Development, Payroll w/ 

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

23 Ability to temporarily inactivate positions for budgetary purposes. Y HR Management, Professional 

24 Ability to create, view, inquire and report on online Position Summaries. Y
HR Management, Professional 
Development, Payroll w/ 

25
Ability to attach supporting electronic documentation to each position (MS Word 
Documents, PDFs, etc)

Y
HR Management, Professional 
Development, Payroll w/ 

26 Ability to perform online Position Summary approvals. Y HR Management, Professional 

27
Ability to maintain history of creations, changes and abolishment's - to coding, 
title, pay range assignments, definitions, minimum qualifications.

Y
HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 

28 Ability to associate an employee with a position, or multiple positions Y HR Management, Professional 

29 Ability to have history of a position's changes by cost center, reclassifications. Y
HR Management, Professional 
Development, Payroll w/ 

30
Ability to have ad hoc reports by establishment, transfer or reclassification of 
position.

Y
HR Management, Professional 
Development, Payroll w/ 

31
Ability to calculate and monitor employee turnover rates by job classification, 
department, rate, gender, EEO classification and other user-defined criteria.

Y
HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 

32
Ability to track workforce demographics (number of employees per category [i.e. 
indian, Hispanic, Caucasian, African American, etc.])

Y
HR Management, Professional 
Development, Payroll w/ 

33
Ability to track number of employees per age group (i.e. under 20, 20-29, 30-39, 
etc.)

R
HR Management, Professional 
Development, Payroll w/ 

34 Ability to create Head Count Reports. Y HR Management, Professional 

35
Ability to generate report showing number of total positions compared to 
number of vacant positions by department.

R
HR Management, Professional 
Development, Payroll w/ 

36 Ability to generate a report showing the current incumbent in each position Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

37 Ability to maintain a history of job descriptions and functional requirements Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

38
Ability to track the history associated with each position as it relates to being 
filled and unfilled

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

39
Ability to track employees / salary information of external organizations (e.g. the 
local Housing Authority) for which the organization administers insurance

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

40 Employee Onboarding

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

41
Ability to perform 'hire' action which will pull over any information on the 
applicant in to the HR and Payroll functions from third party software (NeoGov)

M

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

It is possible to leverage applicant imports 
to achieve this, but the format would have 
to be verified.

42
Ability to define, and establish a listing of onboarding activities for the City, and 
track onboarding progress against them for each employee hire

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

43
Ability to track pre-employment process status (e.g. drug test complete, all forms 
complete).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

44
Ability to track multiple hire dates including original hire, position hire, full time, 
part time, seniority, benefit and other user defined dates.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

45 Personnel Administration

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

46
Ability to maintain the current status and chronological history of all employees 
and allow comprehensive searching/sorting/reporting on the following 
information:

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

Some require use of User Defined fields

47 Identification number (different from Social Security Number) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

48 Employee name (first, middle and last) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

49 Address (multiple) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

50 Phone (multiple) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

51 Former/maiden name Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

52 Adjusted effective hire date Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

53 Allowance amounts Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

54 Anniversary date Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

55 Base, range and current salary Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

56 Birth date Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

57 Certifications/licenses (license number, expiration date(s), endorsements) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

58 Compensation History (Year to Date) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

59 Compensation History (Fiscal Year to Date) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

60 Current / job classification and grade change history Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

61 Date of death Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

62 Department / division / cost center code designation Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

63 Department / division / cost center description Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

64 Dependents (names, ages, social security numbers) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

65 Discipline records / employee investigation request activities Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

66 Driver's License number (including type, expiration and restrictions) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

67 Education/training received (degrees, majors/minors/training) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

68 Email (both Work  / Personal) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

69
Emergency information  i.e. contact name (minimum of 3), phone, address, 
doctor preference and medical alert)

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

70 Employment status changes (including dates) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

71 Ethnic background/EEOC classification Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

72 Exposures / hazardous materials exposure (including history) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

73 Gender Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

74 Handicap status Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

75 Hiring dates/termination dates (cumulative employment history) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

76 Sickness in Family Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

77 Immunizations Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

78 I-9 certification status Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

79 Languages spoken Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

80 Last date worked Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

81 Layoff/leave of absence/recall/return dates (including military leave) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

82 Leave accrual Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

83 Leave of absence start and stop dates, type of leave, hours, remarks Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

84 Marital status Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

85 Merit increases/denials by dates Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

86 Military background Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

87 Other/user-defined Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

297 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Human Resources
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Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

88 Overtime Hours Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

89 Past Work experience (including prior employers) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

90 Pay range, step Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

91 Performance evaluations and dates (including next review date) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

92 Pensionable Earning Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

93 Photograph of employee (including date) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

94 Position number Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

95 Position change history (including dates) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

96 Preferred name / alias Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

97 Premium Hours Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

98 Probation dates Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

99 Probationary status Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

100 Promotions/demotions and dates Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

101 Retirement effective date Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

102 Retroactive Amounts Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

103 Safety sensitive position Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

104 Salary/wage history/merit increases Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

105 Seniority dates (multiple) with adjustments Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

106 Sick Leave Buy Back Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

107 Social Security number Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

108 Spouse's name Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

109 Step increase date Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

110 Supervisor (multiple levels) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

111 Tardiness / absenteeism, and accrual usage history Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

112 Termination date Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

113 Training History (City and prior employers) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

114 Transfers Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

115 Union Coverage Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

116 Veteran status Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

117 Visa type & expiration Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

118 W4 information Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

119 Work location(s) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

120 Workers Compensation code Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

121 Workers Comp Claims Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

122 Unlimited user-defined yes/no fields for misc tracking (DROP plan) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

123 Unlimited user defined fields Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

124

System provides an "Employee Communications" log which can be used by 
Personnel staff to log conversations with employees related to various aspects of 
their employment.  Log is easily visible from the main electronic employee 
record.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

With Notes or Tyler Content Manager

125
System either natively provides or integrates to City’s document management 
system for attachment of electronic documents (documents, spreadsheets, 
images, PDF's, emails saved to HTML, etc.) to employee record

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

Tyler Content Manager

126
Ability to grant review rights and set security levels on active/terminated/ retired 
employee history.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

127 Ability to set up employees with regular and special work hour schedules. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

128
Ability to track the same information for employees, regardless of temporary or 
regular status.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

129
System provides functionality to manage assignment of (coded) brass facility 
keys to employees, including tracking of historical assignments

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

130
System provides functionality to manage assignment of (coded) door proximity 
cards and unique PINS to employees (including expiration dates), including 
tracking of historical assignments

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

131
System provides functionality to manage assignment of other organization 
materials (e.g. fire extinguishers, vehicles, IT resources, etc.) to employees, 
including tracking of historical assignments

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

132
Ability to submit future personnel/payroll actions, e.g.,. be able to submit April, 
May, June actions at the time the actions are known rather than waiting until 
effective date.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

133
Ability to enter/key more than one personnel action at a time (e.g. a supervisor 
sends a list of all their employee's salary increases - system has a panel where all 
can be entered at once).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

134 Ability to track reemployment eligibility for terminated employees. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

135
Ability to identify and track employees in multiple safety sensitive positions and 
produce separate lists for each category for random drug testing and results (by 
department/employee).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

136
Ability to automatically produce review notices and personnel action forms 
based on user defined rules.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

137
Ability to assign only one employee identification number per employee 
regardless of the number of positions held.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

138 Ability to track employee disability status and events Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

139
Ability to enter one employee in multiple positions with multiple job titles, pay 
rates, classifications, cost centers, etc. during the same pay cycle without the 
need for manual journal entries; show cross reference in payroll register.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

140 Ability to flag terminated employees who are ineligible for rehire. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

141 Employee Self-Service

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

142
Ability for employee to change their own address, key personnel information, 
and emergency contacts.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

143
Ability to provide a web based online open enrollment and new hire function for 
benefits, providing annual out-of-pocket costs, benefit choices, costs, copays, 
deductibles, etc.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

144 Ability for employee to enter family status changes and change beneficiaries. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

145
Ability for employee to view current and historical pay stubs / advices (with all 
benefits balances).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

146

Ability for manager to view their employees including pay rate in bi-weekly / 
hourly / monthly / annual figures, range, job title, next review date, original hire 
date, position hire date, general leave balances including holiday, comp time 
earned/taken, and training hours YTD, merit date, retirement participation date, 
history of earnings, working title.  Employee's view provides the same 
information.  System provides the appropriate security.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

Managers view would assume access to 
employee inquiry program.  Employee view 
would be via ESS.  ESS does not surface 
some of the dates referenced but could be 
easily added through a modification.

147
Ability for multiple manager's to view the same employees (for employees in 
more than one position, with multiple managers)  view direct reports.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

148
Ability for designated personnel to enter status changes for employees with no 
self-service.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

149 Ability for employees to enroll in training classes online Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

150 Ability for employees to view  and enroll in wellness program activates online Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

151
Ability to provide functionality for uploading of personnel policies to the ESS 
system, based on position, department, etc. for employee download and 
electronic acknowledgement.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

Resource Link on ESS

152
Ability for managers to access a screen which will allow cash value calculation of 
general leave balances based on balance, rate of pay and available unused 
vacation.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

Within Munis.

153 Benefits 

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

154
System natively integrates to the City's office productivity suite (MS Office) for 
mail merge of letters

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

155
Ability to track, inquire and report on Medicare as second payer for self insured 
payers & spouses, including Medicare number, eligibility status / dates

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

156
Ability to enter dependents and beneficiaries in one table and then tie the 
appropriate records from that table to all applicable benefits (avoiding entering 
the same dep/ben data multiple times).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

157
Ability to determine benefit eligibility based on a combination of employee class 
and FTE.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

158 Ability to manually override benefits assigned based on above rules. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

159
System provides capabilities to configure and administer an online employee 
open enrollment, allowing employees to view their prior election and how their 
current  elections affect their paychecks, etc.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

160
System allows employees to enter dependent information for benefit 
enrollment.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

161
Ability to perform online update of employees benefit enrollment status for each 
benefit plan.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

162 Ability to support multiple carriers for each benefit plan. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

163
Ability to automatically flag for FMLA leave eligibility after 12 continuous months 
of employment if 1250 hours are worked.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

164 Ability to track the maximum FMLA hours used by employee per yearly eligibility. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

165
Ability to notify designated Personnel staff when the eligibility period is exceeded 
and supporting documentation is required.

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

166
Ability to generate notification and status request letters to employees using 
FMLA based on the FMLA purpose (e.g. birth of child, care of family member & 
personal medical leave).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

167
Ability to accommodate and identify multiple types of benefit plans (e.g., health, 
dental, life insurance, etc.) that are employee and/or employer paid with 
multiple premium amounts per plan (individual, individual+1, family, etc.).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

168
Ability to accommodate varying employer benefit contribution amounts by 
multiple employee groups.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

169
Ability to provide functionality to assist with self-administration of insurance 
programs

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

170
Ability to set and calculate variable employee and employer contribution 
amounts on employee benefit deduction records based on the following input 
transaction fields: 

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

171 Effective date Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

309 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Human Resources
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Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

172 Benefit plan Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

173 Dependent coverage (individual +1, family) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

174 Employee group Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

175 Eligibility  Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

176 Combination of the above fields Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

177
Ability to track employee assignment of benefits prior to the related deduction 
being taken

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

178
Ability to automatically assign end dates for benefits when employee is 
terminated.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

179
Ability to notify Personnel and employee that a change in benefits is required 
when an employee is reclassified or based on other configurable events.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

180
Ability to handle employees with multiple retirement programs based on 
employee group.  Police and Civilian, several different options in each plan.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

181
Ability to automatically create GL entries to central fund account for employer 
contributed benefits.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

182
Ability to select specific enrollment information and define the format for 
interfaces to outside carriers including medical, dental, vision, life, etc.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

183
Ability to automatically calculate service for benefit eligibility, i.e. eligible the first 
of the month after 30 days of employment.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

184 Ability to calculate time in medical plan for employee and dependents (history). Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

185 Ability to calculate service by:

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

186 Hours (e.g. FMLA eligibility of 1250 hours) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

187 Elapsed time Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

188 Elapsed time with multiple breaks in service Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

189 Ability to calculate the cost of lost work time due to an accident Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

190 Ability to calculate the cost of lost work time due to an illness. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

191 Ability to track actual hours use of Workers Comp, FMLA , etc. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

192 Ability to track multiple employer contributions (e.g. 457, 401a, etc.) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

193
Ability to check and flag dependents who no longer qualify for insurance benefits 
(age 26 or 30).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

194
Ability to record employee and dependents enrollment in health and dental 
insurance programs

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

195 Ability to code specific dependents to which each benefit is assigned. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

196
Ability to retain dependent data for a user-specified period of time after the 
dependent is no longer covered on the employee’s insurance.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

197
Ability to track and report on all benefit enrollment history including employee 
and dependents.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

198
Ability to identify all COBRA eligible actions and flag employees/dependents as 
they become COBRA eligible.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

199
Ability to calculate and deduct life insurance, short-term and long-term disability 
premiums each month for all employees based on gross wages and employee 
age.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

200 Ability to move from Active employee to termination Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

201 Ability to move from Active employee to Cobra participant. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

202
Ability to generate leave employees / retirees bills for staff insurance, including a 
payment booklet

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

203
Ability to manage and report on insurance payment status of leave employees / 
retirees

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

204
Ability to automatically update all master files when certain insurance master file 
data is updated.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

205 Ability to allow only authorized users to modify/adjust pay rates. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

206
Ability to view accumulated balances for vacation, sick,  comp, etc. by group, 
level, etc.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

207 Ability to record and summarize benefits by any employee group level. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

208
Ability to pool hours for catastrophic leave, allowing employees to donate sick 
and vacation time to the pool from their accrued balances (participation 
restricted by leave plan).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

209
Ability to track information on each employee (including deductibles, coverage’s, 
and co-pays of health benefits), by type

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

210 Calculates benefit coverage, premiums, eligibility dates Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

211 Handles multiple providers for each plan Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

212 Coverage options (single, family, etc.) under each plan Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

213 Allows pre-enrollment posting Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

214 Tracks benefit change history Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

215 Ability to track multiple pension categories per employee Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

216
Ability to administer pre-tax deductions for flexible spending account s(FSA) for 
medical and dependent care

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

217
Ability to integrate with Accounts Payable to automatically process payments to 
insurance/benefits providers.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

218 Benefit Reporting

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

219 Ability to produce letter for COBRA and HIPAA that include all necessary data. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

220
Ability to view/print deduction reports to document the sources and amounts of 
the employee and employer contributions

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

221 Ability to produce electronic file of any deduction report. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

222
Ability to view/print a list of employees contributing to charitable organizations 
and amount contributed.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

223
Ability to view/print a list of all employees receiving medical/dental/vision 
insurance benefits,  listing deductions - monthly.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

224 Ability to create a leave activity report. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

225
Ability to create a leave balance report that would represent balances as of the  
time of the report request.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

226
Ability to create annual health insurance benefits summaries by carrier, 
employee or other user sort.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

227 Ability to view/print benefit enrollment by benefit or by employee. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

228
Ability to view/print an annual statement on leave balances carried over to new 
fiscal year by type

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

229
Ability to view/print reports indicating vacation balances in excess of maximum 
allowable.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

230
Ability to view/print semiannual notices to all employees concerning leave bank 
and comp time balances.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

231 Ability to report on census data for insurance providers and the actuary. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

232 Ability to create an employee statement of current benefits. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

233 Ability to create an employee confirmation statement. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

234 Ability to produce an employee 'total compensation' statement annually. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

235
Ability to create an employee benefit report that details insurance benefits and 
costs for each employee.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

236
Ability to produce a notice of benefit changes whenever any of the following 
conditions is encountered:

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

237 Employee's name changes Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

238 Employee's social security number changes Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

239 Employee terminates employment Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

240 Employee moves to a non-pay status Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

241 Employee's deduction is administratively canceled Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

242
Employee and/or the employer contribution amount is administratively 
changed

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

243 On demand Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

244 Ability to view/print benefit enrollment worksheets. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

245 Ability to view/print benefit confirmation statements. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

246
Ability to view/print a report to document deductions not taken even though 
scheduled.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

247
Ability to view/print a report or flag employee when move from full time benefit 
eligible to less than full time benefit eligible.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

248
Ability to set up maximum number of hours allowed per year based on employee 
status (i.e. seasonal, temporary, etc.) and give notification to authorized users 
when the employee is getting close to the limit.

M

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

May be able to leverage 'cubes' 
functionality to do this, but there is not 
automatic email that gets sent to specified 
users.
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

249 Deferred Compensation

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

250
Ability to defer special pay (based on flat amounts or percentages) into a 
deferred compensation plan, if special pay is sick/vacation/PTO.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

251
Ability to set maximum taxed dollar amount on deferred compensation 
deductions.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

252
Ability to calculate employee deferred comp withholding contribution based on 
percentage of gross wages.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

253
Ability to compute employer-paid retirement contributions based on a 
percentage of the employee' s gross wages.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

254 Accruals

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

255

Ability to automatically record leave time and accruals per pay period and 
annually based on a combination of years of service and employee group for 
several types of leave plans (PTO, traditional vacation/sick, Police, Department 
Directors, unions) according to City policies.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

256
Ability to track FMLA leave used either in pay or non-pay status for the previous 
12 months (“rolling calendar”).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

257
Ability to automatically adjust the paid leave accrued balance by type when leave 
time is taken (PTO, sick vacation, floating holiday, sick incentive).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

258
Ability to automatically reduce the employee’s time-off balance each pay period 
to the maximum accrual amount and prior to reduction provide reminders of 
number of hours that will be lost .

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

259
Ability to override end-of-year accrual reduction by employee with a defined 
extension for employee to use earned accruals over maximum.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

260
Ability to define maximum accrual amounts by both calendar and fiscal years 
based on the accrual type and employee group.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

261 Ability to automatically transfer maximums and accruals from the prior year. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

262
Ability for employees to "sell back" a user defined number of unused sick leave, 
vacation and personal hours earned in the prior year:

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

322 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

263 At the employee's current rate. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

264 At the employee's rate when accruals were earned. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

265 At the employee's premium rate. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

266
Ability to automatically adjust leave balances when an employee exercises a "buy 
back" option.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

267
Ability to restrict defined employee groups to only use accruals earned in the 
prior calendar year (accruals earned in the current calendar year are frozen and 
cannot be used until following calendar year).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

268 Ability to manually adjust balances with appropriate security. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

269
Ability for online edits if the vacation, sick, PTO, or comp (used or paid) balances 
are exceeded.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

270
Ability to calculate retirement benefits based on salary, years of service and 
selection of plan options (straight life, social security level income, co-annuitant).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

271
Ability to store at least 50 years of employee retirement wages and retirement 
information.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

272
Ability to use compensatory time for exempt employees - sometimes paid, 
sometimes time-off.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

273
Ability to prompt, via inquiry or reports, when an employee is eligible for a raise 
or merit increase based on longevity for all employee categories.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

274
Ability to report on the number of total pay periods worked for seasonal / part 
time / intermittent employees since their last pay increase dated who do not 
have consecutive pay periods.

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

275
Ability to report on the number of total pay periods worked for seasonal / part 
time / intermittent employees who do not have consecutive pay periods.

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

276 Training Management & Administration

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

277 Ability to register employees for training courses offered Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

278
Ability to develop, maintain, inquire and report on the various data elements for 
each training course available, including:  Course, description, hours, materials, IT 
requirements, min/max employees, etc.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

279
Ability to develop, maintain, inquire and report on the various data elements for 
each section (instance) of when a course is offered:  Date, location, instructor, 
feedback, registrants, etc.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

280 Ability to enter courses a trainer is eligible to teach. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

281 Ability to automatically update employee records for attendance in a class. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

282
Ability to categorize training by various job categories (i.e. , management, 
supervisory, professional, technical, clerical, skilled, semiskilled and service 
related).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

283
Ability to subcategorize training with in job categories by required, strongly 
encouraged and optional.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

284
Ability to flag a class as a requirement for various certificate programs (e.g. CDL, 
ESDP or ICMA).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

285
Ability to record training time completed during night and weekend courses, 
classes, and seminars.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

286
Ability to provide edits/warnings if employee tries to enroll in a class already 
taken.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

287 Ability to view/print training by school, department, employee and job category. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

288
Ability to view/print a report indicating those employees who have received 
training and those scheduled for future training classes.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

289
Ability to list outside (not internal program) courses identified as effective in 
meeting specific training needs.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

290
Ability to capture, track, workflow, approve, inquire and report on employee 
requests for travel and / or training, including tracking of projected and actual:

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Availability
Y - Yes | R - Reporting Tool | T - Third Party
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

291 Training cost Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

292 Travel cost (multiple cost components) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

293 Ability for approved travel / training requests to be printed Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

294 Ability to select specific employees and view/print individual training profiles. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

295
Ability to view/print a full-year or monthly training calendar by course name and 
job category.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

296
Ability to view/print number of training hours completed annually by individual, 
by department and by division.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

297 Ability to view/print a roster of class attendees. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

298
Ability to automatically notify or print confirmations/reminders of training prior 
to class start date.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

299
Ability to view/print a list of available training programs and prerequisites to the 
individual programs.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

300
Ability to view/print a report to conduct employee program review, curriculum 
development, new discipline candidates, and skills and general program 
development.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

301
Ability to view/print a list of employees who have not taken a specific class based 
on additional user defined criteria.

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

302
Ability to track and report on employee training results (grade, pass/fail, etc.) 
and print transcripts

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

303 Ability to administer training follow-up tests and track employee results. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

304 Ability to have participant evaluate the training that was provided M

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

305 Tuition Reimbursement

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

306 Ability to set tuition reimbursement thresholds/max. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

307 Ability to track employee's field of study when utilizing tuition reimbursement Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

308
Ability to monitor compliance with process, maintain rules, polices, and tables 
(before and after course is taken).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

309
Ability to define and configure an approval workflow within the system for 
tuition reimbursement requests

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

310
Ability to calculate reimbursement amount based on grade received and 
graduate or undergraduate level.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

311
Ability to report number of classes, credit hours, and reimbursement amount 
taken by department, graduate or undergraduate level, grades, etc.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

312 Ability to track detailed course information by employee. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

313 Ability to track course completions, drops, grades, schools, etc. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

314 Skills Tracking

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

315 Skills can be tracked and linked to:

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

316 Positions (requirement) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

317 Employees (possession) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

318 Department objectives (target) M

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

319 Certifications / Licenses

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

320
Ability to record yearly training requirements as needed to keep professional 
licenses.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

321
Ability to flag CDL employees and CDL supervisors who have not taken their 
periodic training.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

322 Ability to track licensure and re-certification timing requirements Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

323
Ability to notify supervisors and employees a defined number of days before 
expiration (configurable by certification/license type).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

324
Ability to track multiple other user defined job specific certifications per 
employee (e.g. NIMS, paramedic, EMT, etc.) and their expirations

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

325
Ability to manage inventory of service award materials, employee service award 
requests, and service award fulfillment

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

326 Wellness Program

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

327
Ability to configure Wellness programs (e.g. health fairs, flu shots, blood drives, 
lunch & learns, etc.) administered by the organization and their related meetings 
/ activates

M

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

It is possible that the Training Course 
programs would accomplish this, but we 
would need specifics to determine.

328
Ability to route wellness enrollment reminders annually based on employee 
anniversary date.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

329
Ability to track, manage, inquire and report on wellness program activity 
participation per employee

M

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

It is possible that the Training Course 
programs would accomplish this, but we 
would need specifics to determine.

330 System provides aggregate wellness program activity reporting M

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

It is possible that the Training Course 
programs would accomplish this, but we 
would need specifics to determine.

331 Compliance Tracking & Reporting

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

332
Ability to track and report all necessary elements for compliance with the 
following laws:

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

333
Equal Employment Opportunity (EEO) - all categories including ADEA (Age 
Discrimination and Employment Act)

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

334 COBRA Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

335 INS - immigration laws including fields for tracking I-9 documents verified Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

336 E-verify M

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

Need more information  to quote

337 Veterans Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

338 Disabilities (ADA) Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

339 Accommodations - free form text field for accommodations provided Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

340 Fair Labor Standards (FLSA) status by position for all positions Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

341 Approved exceptions to Fair Labor Standards (FLSA) status for all positions. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

342 Domestic Partnerships Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

343 Patient Protection and Affordable Care Act (PPACA). Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

344
Vendor provides software updates to maintain compliance with all applicable 
Federal and State laws related to HR tracking and management

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

Tyler complies with all Federal and State 
mandates.  

345 Other Reporting Requirements

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

Some reports require use of Tyler 
Reporting Services.

346 Ability to export any system report to a text file or spreadsheet Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

347 Ability to inquire on and track types (reason) of leave without pay. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

348 Ability to inquire on employees with a specific organization or department. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

349 Ability to perform online inquiry for data sets previously listed. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

350 Ability to create an Overtime report Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

351 Ability to create an Employee master alpha file listing. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

352
Ability to track and report on when an employee has reached their max pre-tax 
deferral amount.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

353
Ability to view/print attendance reports for active, full-time, part-time on-call, 
seasonal, temporary and exception employees by pay period and annual totals 
(calendar and rolling calendar).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

354
Ability to create and modify organizational chart based on supervisor field, 
tracking position, and position number.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

355
Ability to view/print a history of ratings showing rating dates and promotions, 
reclassification, etc.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

356
Ability to view/print a list of employees with automatic eligibility for promotion 
and eligibility date.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

357
Ability to view/print a report indicating date of hire, department, rank and step 
history, and current salary for an employee or position.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

358
Ability to view/print a report which identifies early retirement employees 
(different types of eligibility).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

359
Ability to view/print advance notifications to department heads of who is 
approaching retirement qualification dates (reflect multiple retirement systems 
and multiple requirements of those systems).

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

360
Ability to view/print an employee history including all positions held throughout 
a career including termination

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

361 Ability to view/print start and retirement dates by employee and position. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

362
Ability to view/print total hours worked for a historical period by individual  and 
by summary.

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

363
Ability to produce reports by department, work location and responsible 
supervisor on performance evaluations for all probationary, part-time, 
temporary and permanent employees.

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

364
Ability to produce reports by department, work location and responsible 
supervisor on performance evaluations scheduled, completed and not completed 
on a monthly, quarterly and annual basis.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

365

Ability to provide standardized attendance forms for reporting time and 
attendance data.  Attendance forms contain basic printed payroll information. 
(The personnel records will continue to be the source of information for Payroll 
processing).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

366 Ability to report as of a 'point in time'. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

367
Ability to report on all past and current employee positions and appointments of 
an individual including start and end dates - comprehensive employee history.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

368
Ability to create monthly notifications to supervisors of subordinates who are 
due performance evaluations/merit increases.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

369 Ability to create a leave without pay and management leave balance report. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

370
Ability to create monthly lists of employees in safety sensitive positions for 
random drug testing including ability to run lists for different groups of 
employees such as fire, police and CDL.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

371 Ability to report on probationary employees and scheduled end date. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

372
Ability to report the total number of employees eligible to complete 
probationary period per fiscal year.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

373
Ability to report the number of employees that completed probationary period 
per fiscal year.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

374
Ability to report the number of employees terminated during probationary 
period per fiscal year.

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

375
Ability to report the number of employees eligible to complete probation but 
who left voluntarily before completion per fiscal year.

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

376 Ability to report the average length of service at the end of every fiscal year R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

377 Ability to report the number of FTE’s budgeted for each department Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

378
Ability to report on retiree data, including name, address, age, insurance 
coverage, dependents and retirement date.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

379
Ability to create retroactive pay calculations and net credited service dates of all 
employees.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

380
Ability to create summary reports of all service awards, licenses, certificates, and 
credentials earned by each employee.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

381
Ability to report on temporarily promoted employees and scheduled end date  
(Temporary Assignment Pay).

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

382
Ability to report on temporary and part-time and employees and interns by 
department - get info as needed.

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

383 Ability to report  work location on all employees. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

384 Ability to create an Employee Personnel History Data Report. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

385
Ability to create a Promotion/Demotion/Transfer Report, by EEOC classification 
and department.

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

386
Ability to create a Seniority Listing Report which is system calculated and 
considers seniority adjustments

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

387 Ability to create an EEOC report. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

388 Ability to create a system generated standard quarterly unemployment report. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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City of Pueblo, CO - Tyler Munis Implementation
Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

389
Ability to view/print a report of employees by department who have used FMLA 
in the past rolling 12 months.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

390 Ability to view/print a report of employees near max of FMLA hours. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

391 Ability to provide multiple free form fields for inquiries at department level. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

392
Ability to have Ad hoc report capability with user defined sort on all employees 
indicating any data maintained in system data elements.

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

393
Ability to print mailing labels for employees based on any field of the employee 
or position record

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

394
Ability to report employee turnover per category(voluntary vs involuntary) and 
type within each category (voluntary separations-retirement, resignations, 
involuntary separations- terminations, deaths, RIFs) per fiscal year

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

395 Reporting - Pension / Retirement

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

396
Ability to report and query the following individual retirement deduction 
information in each retirement system's prescribed format:

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

397 Employee identification Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

398 Retirement plan identification Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

399 Employee earnings information Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

400 Employee contribution information Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

401 Employer contribution information Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

402 Employer identification Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

403 Total member contribution information Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

404 Total employer contribution information within each retirement plan Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

405
Ability to produce deduction statistical reports which provide extensive detail 
and summary totals of deductions withheld.

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

406 Ability to track total employer/employee contribution information by plan. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

407 Ability to track total voluntary contributions by individual and total by plan. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

408
Ability to report on the following data fields:  Emp name, no., SSN, Address, Age, 
Hire Date, Birth Date, Gross Pay.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

409
Ability to track % of employer and employee mandatory contribution designated 
for 457 based on individual %'s.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

410 Ability to create a list of employees retiring in specific month. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

411 Ability to create a list of who retired, date, amount. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

412 Workflow

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

413
Ability to electronically route personnel action forms to multiple individuals for 
approvals.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

414
Ability to administer performance appraisal process including notice to manager 
prior to performance review, second notice if not completed and notice to the 
manager's boss or HR if still not completed after effective date.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

415
Ability to electronically route and approve time and attendance data for at least 
six levels (employee, supervisor, department payroll clerk, department director, 
Personnel, Fiscal/Payroll).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

416 Ability to route training reminders to employee and supervisor. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Human Resources

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

417
Ability to route notices to all appropriate departments (benefits, payroll, IT, 
facilities, etc.) when an employee is terminated in the system.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

418
Ability to route pending job reclassification notifications including ability for 
supervisor to respond with approval.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

419
Ability to create and route automated notices to supervisors on a standardized 
schedule of individuals who have not reached their minimum leave taken

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

420
Ability to create and route automated notices to supervisors on a standardized 
schedule of individuals who have not reached their minimum annual training 
hours

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

421
Automated notice to human resources of employees who have been paid under 
a leave code

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

422
Ability to inquire and report on where routed approval are in the queue (whose 
inbox the forms are in and how long they have been there).

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

423
Ability to create  workflows for employee requests for leave (OT, leave, On-call) 
including type, total hours, purpose and approvals.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

424
Ability to automatically create a Performance Appraisal workflow based on 
employee anniversary date.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

425 Employee Relations

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

426 Ability to perform grievance control/status. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

427 Ability to report the number of grievances filed per fiscal year Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

428 Ability to report the number of grievances resolved at department level Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

429 Ability to track number of EEOC complaints Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

430 Ability to track online grievances by department, employee and type / class Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

431 Employee Performance Management

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

432
Ability to perform and track online performance evaluations - flexible tool with 
multiple formats.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

433 Ability to track performance improvement plans and compliance Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

434
Ability to track summary statistics for performance evaluations (e.g. by reviewer, 
department, etc.) and identify patterns and/or trends

R

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

435 Ability to define performance evaluation criteria and related weights by  position. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

436
Ability to calculate an overall performance evaluation score based on criteria 
ratings and relative weights.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

437 Ability to maintain the following data elements:

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

438 Date of performance and salary review, date completed  Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

439 Date of next performance and salary review Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

440 Position at time of review Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

441 Performance Rating Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

442 Recommended merit increase Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

443 Actual merit increase Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

444 Reason for more/less than recommended increase Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

445 Ability to link salary changes to performance ratings. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

446 Ability to support 360 degree performance reviews. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

447
Ability to provide tools to report on or identify departments with potential 
performance problems.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

448
Ability to track exit activities, including return of City material assignments, exit 
interview results, etc

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

449
System supports employee performance management requirements for Police 
department internal affairs activities, including:

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

450
System provides threshold, peer group review, and / or analytical 
functionality to support intervention and early warning at the personnel and 
organizational levels

M

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

NMI to quote

451
System provides internal affairs case management functionality including 
reporting of investigation results

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Objective:   To provide an automated system to improve management of employee records and facilitate the preparation of reports, to provide automated Human Resource and Benefit Administration 
services, and to improve internal control of department personnel costs through improved labor distribution reporting.

15 - Human Resources HR Management, Professional Development, Payroll w/ Employee Self Service,  Tyler Content Manager, 

452 Succession and Career Planning

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

Requires Munis Professional Development

453 Ability to maintain Internal/external job management. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

454 Ability to maintain career Development. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

455 Ability to create career Profiles. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

456 Ability to perform replacement planning - domino effect. Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 

457
Ability to compare changes over time in regards to transfers, terms, and 
retirement rates.

Y

HR Management, Professional 
Development, Payroll w/ 
Employee Self Service,  Tyler 
Content Manager, 
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Insp and Code Enforcement

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Module Interface Requirements Permit & Code Enforcement, 

2
System provides the ability to interface the Inspections module to the Permits 
module.

Y
Permit & Code Enforcement, 
MapLink GIS, 

3
System provides the ability to interface the Inspections module to the Planning 
and  Zoning module.

Y
Permit & Code Enforcement, 
MapLink GIS, 

4
System is capable of being deployed remotely on laptops, tablets or other 
remote clients with synchronization features built in for maintaining database 
consistency.

Y
Permit & Code Enforcement, 
MapLink GIS, 

5
System is capable of being deployed real-time on laptops, tablets or other 
remote clients using a thin client option of the software.

Y
Permit & Code Enforcement, 
MapLink GIS, 

6
Maintains dynamic link with MS Word to associate all correspondence with 
accounts, customers, contractors, or businesses.

Y
Permit & Code Enforcement, 
MapLink GIS, 

7
System provides functionality for internal and external Web-based access to 
status of conditions, requirements, comments, cases, inspections, and actions 
available to all stakeholders with defined security access.

Y
Permit & Code Enforcement, 
MapLink GIS, 

8
Ability to provide external web-based access to limited and configurable code 
violation information by property.

Y
Permit & Code Enforcement, 
MapLink GIS, 

9 Ability to hide fields from external web-based access (i.e. SS#, DOB, etc.).
Permit & Code Enforcement, 
MapLink GIS, 

10
System integrates with an Misc. Billing / Accounts Receivable module for account 
management purposes.

Y
Permit & Code Enforcement, 
MapLink GIS, 

11
System integrates with a Misc. Billing/Accounts Receivable module for producing 
invoices

Y
Permit & Code Enforcement, 
MapLink GIS, 

12
System integrates with a Cash Receipting module for account management 
purposes.

Y
Permit & Code Enforcement, 
MapLink GIS, 

Objective:  To implement an efficient administrative process to assure effective regulatory compliance with a minimum burden on those being regulated by providing highly integrated software 
functionality to enhance organizational foresight, provide transparency, improve timeliness, consistency and quality of service.

16 - Insp and Code Enforcement Permit & Code Enforcement, MapLink GIS, 

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To implement an efficient administrative process to assure effective regulatory compliance with a minimum burden on those being regulated by providing highly integrated software 
functionality to enhance organizational foresight, provide transparency, improve timeliness, consistency and quality of service.

16 - Insp and Code Enforcement Permit & Code Enforcement, MapLink GIS, 

13
System is integrated to the Master Address module and has capability to flag a 
property as suspicious to warn staff before approaching.

Y
Permit & Code Enforcement, 
MapLink GIS, 

14
System is integrated to the Master Address module and has capability to flag 
properties where new businesses are discovered during inspection and need to 
be updated.

Y
Permit & Code Enforcement, 
MapLink GIS, 

15
System provides access to Geo-based/Property information containing specific 
site information upon demand at any point of the system. 

Y
Permit & Code Enforcement, 
MapLink GIS, 

16
System integrates to GIS to schedule sequential order of addresses for daily 
inspections. 

N
Permit & Code Enforcement, 
MapLink GIS, 

17 System integrates to GIS to provide a real-time tracking of inspectors in the field. N
Permit & Code Enforcement, 
MapLink GIS, 

18
System provides for the interface of remote inspection devices (smartphones, 
tablets, laptops), allowing inspectors to enter findings and inquire on project / 
case information while at the site.

Y
Permit & Code Enforcement, 
MapLink GIS, 

19
System provides functionality to generate notifications of expiration of permits, 
through integration to the Business License module, maintains occupancy data.

Y
Permit & Code Enforcement, 
MapLink GIS, 

20
System provides functionality to generate notifications of new Business Licenses 
that require inspection.

Y
Permit & Code Enforcement, 
MapLink GIS, 

21
System integrated with the Licensing function, for release, when Certificate of 
Occupancy or license is approved.

Y
Permit & Code Enforcement, 
MapLink GIS, 

22 System provides an interface to the Contract Management Module. Y
Permit & Code Enforcement, 
MapLink GIS, 

23 Ability to attach multiple documents and photographs to cases and inspections. Y
Permit & Code Enforcement, 
MapLink GIS, 

24 Workflow Functionality
Permit & Code Enforcement, 
MapLink GIS, 

25
System provides workflow based on type of inspection (i.e. trash, weeds, junk 
vehicles, etc.)

Y
Permit & Code Enforcement, 
MapLink GIS, 

26
System provides multi-tiered workflow functionality, allowing supervisors to 
manage staff assignments and workloads.

Y
Permit & Code Enforcement, 
MapLink GIS, 

27
System provides for Workflow and application routing for various approvals, 
signatures, notifications and email integration.

Y
Permit & Code Enforcement, 
MapLink GIS, 

28
System provides workflow escalation (ticket, summons, lien, etc.) based on type 
of violation 

Y
Permit & Code Enforcement, 
MapLink GIS, 

29
System provides  for authorized users to stop the application process across 
departments and modules if a portion of an inspection is declined. 

Y
Permit & Code Enforcement, 
MapLink GIS, 
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To implement an efficient administrative process to assure effective regulatory compliance with a minimum burden on those being regulated by providing highly integrated software 
functionality to enhance organizational foresight, provide transparency, improve timeliness, consistency and quality of service.

16 - Insp and Code Enforcement Permit & Code Enforcement, MapLink GIS, 

30
System provides for workflow tools to require comments for rejected activity, as 
well as logs approval and rejections.

Y
Permit & Code Enforcement, 
MapLink GIS, 

31
System provides for permit workflows to be established and changed by an 
authorized user, such that the workflow and approval routing is defaulted based 
on the violation type and does not need to be established for each violation.

Y
Permit & Code Enforcement, 
MapLink GIS, 

32
System provides flexible workflow engine, capable of defining and automating 
the business processes.

Y
Permit & Code Enforcement, 
MapLink GIS, 

33 Request Management
Permit & Code Enforcement, 
MapLink GIS, 

34
System provides Web based functionality to allow inspection requests, and 
provides functionality to confirm with permit applicant, upon scheduling of 
inspection.

Y
Permit & Code Enforcement, 
MapLink GIS, 

35
System provides functionality to easily verify the appropriateness of an 
inspection request in terms of the sequence of inspections for a given project 
type.

Y
Permit & Code Enforcement, 
MapLink GIS, 

36 System provides means for logging and time stamping inspection requests. Y
Permit & Code Enforcement, 
MapLink GIS, 

37
Service Request Management function is integrated with Master Address to 
populate property Identification Number (PIN), address, owner information, 
alerts and judgments on the service request, as it is being entered.

Y
Permit & Code Enforcement, 
MapLink GIS, 

38
System provides an inspection request management functionality that in 
integrated to the ESRI GIS system, providing automated routing and location 
information.

Y
Permit & Code Enforcement, 
MapLink GIS, 

Routing is not supported, but users can 
view a group of inspections on the map.

39 System provides the ability for staff to create a request. Y
Permit & Code Enforcement, 
MapLink GIS, 

40
System provides the ability to verify an inspection/case is not already scheduled
before creating a (new) request.

Y
Permit & Code Enforcement, 
MapLink GIS, 

41
Systems service request management function accommodates tracking of the
following information for each service request:

Permit & Code Enforcement, 
MapLink GIS, 

42 Nature of request Y
Permit & Code Enforcement, 
MapLink GIS, 

43 Address (from Master Address file) Y
Permit & Code Enforcement, 
MapLink GIS, 

44 Location (intersection, street location, etc.) Y
Permit & Code Enforcement, 
MapLink GIS, 

45 Requestor information Y
Permit & Code Enforcement, 
MapLink GIS, 
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Objective:  To implement an efficient administrative process to assure effective regulatory compliance with a minimum burden on those being regulated by providing highly integrated software 
functionality to enhance organizational foresight, provide transparency, improve timeliness, consistency and quality of service.

16 - Insp and Code Enforcement Permit & Code Enforcement, MapLink GIS, 

46 Nature of problem Y
Permit & Code Enforcement, 
MapLink GIS, 

47 Notes Y
Permit & Code Enforcement, 
MapLink GIS, 

48 Unlimited User defined fields Y
Permit & Code Enforcement, 
MapLink GIS, 

49  Inspections and Investigations
Permit & Code Enforcement, 
MapLink GIS, 

50

System provides the ability to manage multiple inspection types for various 
independent and unique departments with differing business requirements 
including building, fire, engineering, zoning, business license and code 
enforcement.

Y
Permit & Code Enforcement, 
MapLink GIS, 

51
System automatically prepares standard inspection checklist based on type of 
project and type of inspection.

Y
Permit & Code Enforcement, 
MapLink GIS, 

52
System provides the ability to configure a user defined "expected inspection 
duration" per inspection type.

Y
Permit & Code Enforcement, 
MapLink GIS, 

53
System provides the ability to capture an estimate for the amount of time it will 
take for an inspection.

Y
Permit & Code Enforcement, 
MapLink GIS, 

54
System provides the ability to capture the actual amount of time taken for an 
inspection.

Y
Permit & Code Enforcement, 
MapLink GIS, 

55 System provides the ability to track reimbursable expenses. Y
Permit & Code Enforcement, 
MapLink GIS, 

56
System provides a means to establish an inspection schedule based on both 
recurring and non-recurring dates.

Y
Permit & Code Enforcement, 
MapLink GIS, 

57
System provides a convenient method for authorized users to schedule a day’s 
inspections and to re-assign inspections through out the day.

Y
Permit & Code Enforcement, 
MapLink GIS, 

58
System can schedule inspections, based on user-defined criteria (e.g., frequency, 
expiration deadline, number of days from last enforcement action, each shift, 
each station).

Y
Permit & Code Enforcement, 
MapLink GIS, 

59
Ability to schedule inspections to specific staff based on workload/availability 
and geographically-defined districts.

Y
Permit & Code Enforcement, 
MapLink GIS, 

60 System provides functionality for managing inspection scheduling. Y
Permit & Code Enforcement, 
MapLink GIS, 

61
System provides functionality for Web-based inspection scheduling and includes 
a communications method for acknowledgements of inspection dates

Y
Permit & Code Enforcement, 
MapLink GIS, 

62
System allows the generation of standard reports for a specific inspection or 
property or specific owners with multiple properties.

Y
Permit & Code Enforcement, 
MapLink GIS, 
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Insp and Code Enforcement

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To implement an efficient administrative process to assure effective regulatory compliance with a minimum burden on those being regulated by providing highly integrated software 
functionality to enhance organizational foresight, provide transparency, improve timeliness, consistency and quality of service.

16 - Insp and Code Enforcement Permit & Code Enforcement, MapLink GIS, 

63 System allows for partial reports on a single inspection. Y
Permit & Code Enforcement, 
MapLink GIS, 

64 System allows for the assessment of a re-inspection fee. Y
Permit & Code Enforcement, 
MapLink GIS, 

65
Ability to calculate multiple defined increased re-inspection fees for each 
subsequent re-inspection.

Y
Permit & Code Enforcement, 
MapLink GIS, 

66
System allows multiple cases to be associated with a single property (with both 
distinct and non-distinct sub-addressing).

Y
Permit & Code Enforcement, 
MapLink GIS, 

67 System allows one violation to be assigned to multiple properties. Y
Permit & Code Enforcement, 
MapLink GIS, 

68 System allows multiple violations to be associated with a single case. Y
Permit & Code Enforcement, 
MapLink GIS, 

69
System provides a method of preparing agendas and backup documentation for 
cases reaching Court, Code Enforcement Board or similar authority.

Y
Permit & Code Enforcement, 
MapLink GIS, 

70 System accepts results and narrative information for daily inspections.  Y
Permit & Code Enforcement, 
MapLink GIS, 

71
System allows for specific types of common inspection observations/violations to 
be defined and selected from a drop-down menu (e.g. Faulty Exit Signs)

Y
Permit & Code Enforcement, 
MapLink GIS, 

72 System maintains historical information about each case and  inspection. Y
Permit & Code Enforcement, 
MapLink GIS, 

73 System provides ability to report on all inspection reports for a project. Y
Permit & Code Enforcement, 
MapLink GIS, 

74
System provides tools for users to create custom reports through a report writer 
using key fields.

R
Permit & Code Enforcement, 
MapLink GIS, 

75 System can report on inspection revenues by type. Y
Permit & Code Enforcement, 
MapLink GIS, 

76
System provides the capability to restrict issuance of certificate subject to the 
prior issuance of other permit/licenses.

Y
Permit & Code Enforcement, 
MapLink GIS, 

77 System provides tracking of any Certificate of Occupancy issuance. Y
Permit & Code Enforcement, 
MapLink GIS, 

78
System provides user defined functionality to place a hold on a Certificate of 
Occupancy or license.

Y
Permit & Code Enforcement, 
MapLink GIS, 

79
Ability to report on multiple fields within Inspections and Code Enforcement for 
tracking performance metrics.

R
Permit & Code Enforcement, 
MapLink GIS, 

80
Ability to perform flexible reporting on data related to Inspections and Code 
Enforcement.

Y
Permit & Code Enforcement, 
MapLink GIS, 
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Insp and Code Enforcement

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To implement an efficient administrative process to assure effective regulatory compliance with a minimum burden on those being regulated by providing highly integrated software 
functionality to enhance organizational foresight, provide transparency, improve timeliness, consistency and quality of service.

16 - Insp and Code Enforcement Permit & Code Enforcement, MapLink GIS, 

81 Code/Ordinance Enforcement
Permit & Code Enforcement, 
MapLink GIS, 

82 System automatically prompts action on re-inspections/re-calls by inspector. Y
Permit & Code Enforcement, 
MapLink GIS, 

83
Ability to store and maintain all ordinances and codes and reference the 
appropriate code when citing violations.

Y
Permit & Code Enforcement, 
MapLink GIS, 

84 Ability to track dumping of elicit discharge by offender. Y
Permit & Code Enforcement, 
MapLink GIS, 

85
System can provide notifications, by inspector or responsible parties, and 
establish user-defined follow-up inspection program to ensure corrections are 
made.

Y
Permit & Code Enforcement, 
MapLink GIS, 

86
System allows users to define case types with user-defined sequence of actions 
and case data for each type.

Y
Permit & Code Enforcement, 
MapLink GIS, 

87 System provides a quick review of an inspection status of any project. Y
Permit & Code Enforcement, 
MapLink GIS, 

88
System is capable of tracking and managing inspection results from external 
organizations (e.g. consultant) thru web based functionality

Y
Permit & Code Enforcement, 
MapLink GIS, 

89
System provides functionality for communication of inspection results 
(configurable for owner, contractor, etc.) via email communication.

Y
Permit & Code Enforcement, 
MapLink GIS, 

90
System provides the ability to record fines on properties generated by code 
enforcement actions.

Y
Permit & Code Enforcement, 
MapLink GIS, 

91
System provides the ability to calculate a per diem fine based on the day the fine 
began.

Y
Permit & Code Enforcement, 
MapLink GIS, 

92 Ability to have daily fines accumulate for outstanding enforcement actions Y
Permit & Code Enforcement, 
MapLink GIS, 

93
System provides a method of assigning a case to an inspector for follow-up.  
Where appropriate, allow demand reports to be run, sorted by inspector.

Y
Permit & Code Enforcement, 
MapLink GIS, 

94
System provides the ability to flag parcels with code violations to notify permits 
functions at permit application entry.

Y
Permit & Code Enforcement, 
MapLink GIS, 

95
System provides a method of establishing fine calculations and identifying a 
property which has failed multiple inspections

Y
Permit & Code Enforcement, 
MapLink GIS, 

96
System allows unlimited free-form text at the case level, violation level, 
inspection level, review level, and for reporting findings of boards and meetings.

Y
Permit & Code Enforcement, 
MapLink GIS, 

97
System provides functionality to capture and track billing information associated 
with inspections and code enforcement.

Y
Permit & Code Enforcement, 
MapLink GIS, 
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City of Pueblo, CO - Tyler Munis Implementation
Insp and Code Enforcement

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To implement an efficient administrative process to assure effective regulatory compliance with a minimum burden on those being regulated by providing highly integrated software 
functionality to enhance organizational foresight, provide transparency, improve timeliness, consistency and quality of service.

16 - Insp and Code Enforcement Permit & Code Enforcement, MapLink GIS, 

98
System provides easy and configurable exports of owner / contact information to 
external data sources for generation of mailing labels and reports. 

Y
Permit & Code Enforcement, 
MapLink GIS, 

99 System can track multiple code enforcement types. Y
Permit & Code Enforcement, 
MapLink GIS, 

100
System maintains complete audit trails of enforcement action entry, receipts, 
payments, late fees, approvals, denials and who performed the transaction.

Y
Permit & Code Enforcement, 
MapLink GIS, 

101
System provides "tickler" file notification to ensure timely, efficient follow-up by 
appropriate staff for user-defined tasks.

Y
Permit & Code Enforcement, 
MapLink GIS, 

102
System provides functionality to allow for generation of customized 
correspondence concerning inspections, violations notices, etc.

Y
Permit & Code Enforcement, 
MapLink GIS, 

103
System can maintain, sort, search, retrieve, and report on key information about 
property (e.g. owner information, builder information, property address, parcel 
number, permits, inspections, etc.).

Y
Permit & Code Enforcement, 
MapLink GIS, 

104
System can automatically determine fees and expiration dates from type codes, 
based on user-defined tables.

Y
Permit & Code Enforcement, 
MapLink GIS, 

105 System can track multiple user defined enforcement types. Y
Permit & Code Enforcement, 
MapLink GIS, 

106 System can track inspection and violation data, including:
Permit & Code Enforcement, 
MapLink GIS, 

107 Inspections Type, Date Approved or Rejected, and Comments Y
Permit & Code Enforcement, 
MapLink GIS, 

108 Violations Type, Date, Action Taken, and Comments Y
Permit & Code Enforcement, 
MapLink GIS, 

109
System able to be configured to charge / not charge fees for re-inspection, based 
on inspection type - with override capabilities

Y
Permit & Code Enforcement, 
MapLink GIS, 

110
System provides functionality to proactively notify the violator/respondent of 
inspection results, once complete.

Y
Permit & Code Enforcement, 
MapLink GIS, 

111
System provides functionality to allow authorized staff to configure, specify and 
limit which data fields are available for public inquiry.

Y
Permit & Code Enforcement, 
MapLink GIS, 

112 Fees
Permit & Code Enforcement, 
MapLink GIS, 

113
System provides the ability to configure fees based on combination of the 
following variables:

Permit & Code Enforcement, 
MapLink GIS, 

114 Base fees per application type Y
Permit & Code Enforcement, 
MapLink GIS, 
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City of Pueblo, CO - Tyler Munis Implementation
Insp and Code Enforcement

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To implement an efficient administrative process to assure effective regulatory compliance with a minimum burden on those being regulated by providing highly integrated software 
functionality to enhance organizational foresight, provide transparency, improve timeliness, consistency and quality of service.

16 - Insp and Code Enforcement Permit & Code Enforcement, MapLink GIS, 

115 Square footage Y
Permit & Code Enforcement, 
MapLink GIS, 

116 Gross value of defined building features (e.g. life safety systems) Y
Permit & Code Enforcement, 
MapLink GIS, 

117
Additional fees based on building amenities (e.g. fire suppression, hood 
system)

Y
Permit & Code Enforcement, 
MapLink GIS, 

118 Quantity x unit price (where unit can be hour or each) Y
Permit & Code Enforcement, 
MapLink GIS, 

119
Ability to configure and automatically calculate percentage-based fees with 
defined ranges (e.g. less than $5,000 = 20% of value, $5,001 to $10,000 = 10% of 
value)

Y
Permit & Code Enforcement, 
MapLink GIS, 

120
System provides the ability to maintain configurable form letters that include 
inspection fees owed or services provided.

Y
Permit & Code Enforcement, 
MapLink GIS, 

121 Violations
Permit & Code Enforcement, 
MapLink GIS, 

122
System maintains historical records of findings and actions associated with a 
given property.

Y
Permit & Code Enforcement, 
MapLink GIS, 

123
System will automatically generate a listing of violations that can be purged 
based on user defined parameters

Y
Permit & Code Enforcement, 
MapLink GIS, 

124
System allows unlimited user-defined violation types, user-predefined comments 
and related free-form text. 

Y
Permit & Code Enforcement, 
MapLink GIS, 

Virtually unlimited.

125 Ability for up to 200 violation types to be linked to an inspection. Y
Permit & Code Enforcement, 
MapLink GIS, 

126
System provides functionality to allow for review that all established 
requirements have been met.

Y
Permit & Code Enforcement, 
MapLink GIS, 

127 System provides functionality for case notes and comments. Y
Permit & Code Enforcement, 
MapLink GIS, 

128 System provides workflow functionality / routing for internal follow-up items. Y
Permit & Code Enforcement, 
MapLink GIS, 

129
System provides workflow functionality to automate the communication of 
unmet requirements.

Y
Permit & Code Enforcement, 
MapLink GIS, 

130
System provides the ability to generate a notification (email) to be sent to the 
property owner at each step of the escalation process (i.e. violation, summons, 
liens, abatements, etc.)

Y
Permit & Code Enforcement, 
MapLink GIS, 

131
System allows ticklers to be sent for open violations after a defined number of 
days.

Y
Permit & Code Enforcement, 
MapLink GIS, 

132 System provides the ability to track notices and the request status Y
Permit & Code Enforcement, 
MapLink GIS, 
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City of Pueblo, CO - Tyler Munis Implementation
Insp and Code Enforcement

Number Application Requirements Availability Cost Required Product(s) Comments

Objective:  To implement an efficient administrative process to assure effective regulatory compliance with a minimum burden on those being regulated by providing highly integrated software 
functionality to enhance organizational foresight, provide transparency, improve timeliness, consistency and quality of service.

16 - Insp and Code Enforcement Permit & Code Enforcement, MapLink GIS, 

133
System provides the ability to maintain configurable form letters, or canned 
violations/citations/summons.

Y
Permit & Code Enforcement, 
MapLink GIS, 
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Inventory Management

Code

Y
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M
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Number Application Requirements Availability Cost Required Product(s) Comments
1 Inventory Master Record Inventory, BMI, Tyler Reporting 

2
Ability to track “non-inventoried” asset / equipment items (i.e.: computer
equipment, rebuilt meters, non-licensed vehicles) per department / division for
risk management purposes.

Y
Inventory, BMI, Tyler Reporting 
Services

3 Ability to associate inventory items to an asset. Inventory, BMI, Tyler Reporting 

4
Ability to provide for maintenance of the following data elements for all 
inventory items.

Inventory, BMI, Tyler Reporting 
Services

5 Location Y Inventory, BMI, Tyler Reporting 
6 Inventory Item Number Y Inventory, BMI, Tyler Reporting 
7 Vendor Part Number (as cross reference) Y Inventory, BMI, Tyler Reporting 
8 Item Commodity Y Inventory, BMI, Tyler Reporting 
9 Item Description Y Inventory, BMI, Tyler Reporting 

10 Alternate Item Number Y Inventory, BMI, Tyler Reporting 
11 Units of Measure for Purchase Y Inventory, BMI, Tyler Reporting 
12 Units of Measure for Issue Y Inventory, BMI, Tyler Reporting 
13 Ordering Account Number Y Inventory, BMI, Tyler Reporting 
14 Current Cost (last price paid) Y Inventory, BMI, Tyler Reporting 
15 Current Cost Date Y Inventory, BMI, Tyler Reporting 
16 Average Cost Y Inventory, BMI, Tyler Reporting 
17 Latest Quantity Received Y Inventory, BMI, Tyler Reporting 
18 Received By Y Inventory, BMI, Tyler Reporting 
19 Received Date Y Inventory, BMI, Tyler Reporting 
20 Warehouse Identifier Y Inventory, BMI, Tyler Reporting 
21 Bin Number/Shelf number Y Inventory, BMI, Tyler Reporting 
22 Date Item Entered Inventory Y Inventory, BMI, Tyler Reporting 
23 Date Item Ordered Y Inventory, BMI, Tyler Reporting 
24 Date Item was put into service Y Inventory, BMI, Tyler Reporting 
25 Multiple Vendor Numbers Y Inventory, BMI, Tyler Reporting 

Objective: To provide master file information on all equipment and supplies for purchasing, tracking, and disbursement to multiple departments.
17 - Inventory Management Inventory, BMI, Tyler Reporting Services

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Inventory Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide master file information on all equipment and supplies for purchasing, tracking, and disbursement to multiple departments.
17 - Inventory Management Inventory, BMI, Tyler Reporting Services

26 Most Recent Purchase Order Number Y Inventory, BMI, Tyler Reporting 
27 Economic Order Quantity Inventory, BMI, Tyler Reporting 

28 Reorder Point (maximum/minimum) and Replenishment Quantity Y
Inventory, BMI, Tyler Reporting 
Services

29 Month-to-Date Receipts Y Inventory, BMI, Tyler Reporting 
30 Year-to-Date Receipts Y Inventory, BMI, Tyler Reporting 
31 Quantity on Hand Y Inventory, BMI, Tyler Reporting 
32 Total Value of Quantity on Hand Y Inventory, BMI, Tyler Reporting 
33 Quantity Available Y Inventory, BMI, Tyler Reporting 
34 Quantity on Order Y Inventory, BMI, Tyler Reporting 
35 Quantity Reserved Y Inventory, BMI, Tyler Reporting 
36 Reserved By (multiple departments) Y Inventory, BMI, Tyler Reporting 
37 Issue Tracking Y Inventory, BMI, Tyler Reporting 
38 Date Issued Y Inventory, BMI, Tyler Reporting 
39 Issued To Y Inventory, BMI, Tyler Reporting 
40 Issued By Y Inventory, BMI, Tyler Reporting 
41 Charge to Job/Account Y Inventory, BMI, Tyler Reporting 
42 Classification Y Inventory, BMI, Tyler Reporting 
43 Custodian Y Inventory, BMI, Tyler Reporting 
44 Type (each, dozen, etc.) Y Inventory, BMI, Tyler Reporting 
45 Employee Name and Number Ordering Item(s) Y Inventory, BMI, Tyler Reporting 
46 General Ledger Code Y Inventory, BMI, Tyler Reporting 
47 Overhead Rate Y Inventory, BMI, Tyler Reporting 
48 Expiration Date Y Inventory, BMI, Tyler Reporting 
49 Multiple additional user defined fields Y Inventory, BMI, Tyler Reporting 
50 Warranty Information Y Inventory, BMI, Tyler Reporting 

51
Ability to inquire and report on all of the above fields (note the fields that are 
NOT reportable in the comments section)

Y
Inventory, BMI, Tyler Reporting 
Services

52 Ability to have fields automatically fill if keyed information is redundant. Y
Inventory, BMI, Tyler Reporting 
Services

53 Ability to accommodate alpha numerical commodity and sub-commodity codes. Y
Inventory, BMI, Tyler Reporting 
Services

54 Ability to accommodate manufacturer part number. Y
Inventory, BMI, Tyler Reporting 
Services

55 Warranty tracking by parts is available as part of the part record in the system. Y
Inventory, BMI, Tyler Reporting 
Services

56
Ability to "retire" or inactive inventory items no longer needed, but maintain 
access to reporting and history.

Y
Inventory, BMI, Tyler Reporting 
Services

57 Ordering / Reordering
Inventory, BMI, Tyler Reporting 
Services
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Inventory Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide master file information on all equipment and supplies for purchasing, tracking, and disbursement to multiple departments.
17 - Inventory Management Inventory, BMI, Tyler Reporting Services

58 Ability to prepare on-line requisitions for stock replenishment. Y
Inventory, BMI, Tyler Reporting 
Services

59 Ability to facilitate reordering. Y
Inventory, BMI, Tyler Reporting 
Services

60
Ability to allow for user-defined Economic Order Quantities (EOQ) to establish 
suggested order quantities.

Y
Inventory, BMI, Tyler Reporting 
Services

61
Ability to generate re-order reports based on minimum quantities for items
based on a location basis.

Y
Inventory, BMI, Tyler Reporting 
Services

62 Ability to process back orders. Y
Inventory, BMI, Tyler Reporting 
Services

63 Ability to designate recommended minimum and maximum stock for every item. Y
Inventory, BMI, Tyler Reporting 
Services

64
Ability to generate notifications to designated users when inventory on-hand is 
below minimum quantity.

R
Inventory, BMI, Tyler Reporting 
Services

65 Ability to estimate required inventory needed based on planned work orders. Y
Inventory, BMI, Tyler Reporting 
Services

66
Ability to use different units of measure for ordering/reordering and 
withdrawal/issuance.

Y
Inventory, BMI, Tyler Reporting 
Services

67 Inventory Withdrawal
Inventory, BMI, Tyler Reporting 
Services

68
Ability to provide on-line parts or materials catalogs for use by the field crews 
and maintenance supervisors.

Y
Inventory, BMI, Tyler Reporting 
Services

69
System supports the development of a catalogue of inventory available to 
customers (internal or external)

Y
Inventory, BMI, Tyler Reporting 
Services

70
Ability to remove materials or parts from inventory based on work order 
requirements.  System is updated automatically when completed work orders 
are entered on-line.

Y
Inventory, BMI, Tyler Reporting 
Services

71
Ability to pull from inventory by scanning a bar coded inventory item and bar 
coded employee ID to determine employee and department.

T
Inventory, BMI, Tyler Reporting 
Services

Requires 3rd Party H/W & S/W BMI 

72
Ability to handle multiple inventory locations and prioritize them for stock 
picking purposes.

Y
Inventory, BMI, Tyler Reporting 
Services

73
Ability to provide a surplus “excess or obsolete” function to withdraw inventory, 
posting to a separate GL account.

Y
Inventory, BMI, Tyler Reporting 
Services

74
Ability to restrict inventory access to those items / locations the user is 
authorized for.

Y
Inventory, BMI, Tyler Reporting 
Services

75
Ability to "hold" or dedicate specific inventory quantities to be used for 
designated work orders / projects.

Y
Inventory, BMI, Tyler Reporting 
Services

76
Ability for  inventory to be returned to the storeroom at the same unit cost (with 
overhead) that it was withdrawn.

Y
Inventory, BMI, Tyler Reporting 
Services

362 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available
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Inventory Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide master file information on all equipment and supplies for purchasing, tracking, and disbursement to multiple departments.
17 - Inventory Management Inventory, BMI, Tyler Reporting Services

77 Receiving
Inventory, BMI, Tyler Reporting 
Services

78 Ability to process receipts at multiple receiving locations. Y
Inventory, BMI, Tyler Reporting 
Services

79 Inventory Adjustments
Inventory, BMI, Tyler Reporting 
Services

80 Ability to support bar-coding. T
Inventory, BMI, Tyler Reporting 
Services

Requires 3rd Party H/W & S/W BMI 

81 Ability for authorized users to perform inventory level adjustments Y
Inventory, BMI, Tyler Reporting 
Services

82 Ability to perform a physical inventory and update actual quantity levels. Y
Inventory, BMI, Tyler Reporting 
Services

83
Ability to transfer inventory from a warehouse to another location (including a 
truck) for future use.

Y
Inventory, BMI, Tyler Reporting 
Services

84 Costing
Inventory, BMI, Tyler Reporting 
Services

85
Ability to automatically calculate weighted average, FIFO, LIFO, etc. cost of 
inventory items when stock contains items at multiple prices.

Y
Inventory, BMI, Tyler Reporting 
Services

86 Ability to optionally calculate cost of inventory based on last price paid. Y
Inventory, BMI, Tyler Reporting 
Services

87 Ability to apply an overhead rate to the item cost for an inventory item. Y
Inventory, BMI, Tyler Reporting 
Services

88 Interfaces
Inventory, BMI, Tyler Reporting 
Services

89
Ability to validate transaction dates based on valid periods established within the 
fiscal year.

Y
Inventory, BMI, Tyler Reporting 
Services

90
Ability to validate all data entered for inventory transactions, that relate to other 
data within other modules and functions within the system.

Y
Inventory, BMI, Tyler Reporting 
Services

91 Ability to import and export data from Excel Y
Inventory, BMI, Tyler Reporting 
Services

92 Ability to interface with other applications within the ERP, including:
Inventory, BMI, Tyler Reporting 
Services

93 Work Order - for complete job costs, including materials cost and usage Y
Inventory, BMI, Tyler Reporting 
Services

94 Purchasing - for replenishment & reordering Y
Inventory, BMI, Tyler Reporting 
Services

95
Facilities Management - including reordering based on preventative 
maintenance schedules

Y
Inventory, BMI, Tyler Reporting 
Services
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Inventory Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide master file information on all equipment and supplies for purchasing, tracking, and disbursement to multiple departments.
17 - Inventory Management Inventory, BMI, Tyler Reporting Services

96 General Ledger - for inventory transactions, including shrinkage Y
Inventory, BMI, Tyler Reporting 
Services

97 Provides access to vendor master files in Purchasing module. Y
Inventory, BMI, Tyler Reporting 
Services

98
Misc. Billing module, allowing for the ability to generate a bill at time of 
service (inventory sale to external customer).

Y
Inventory, BMI, Tyler Reporting 
Services

99
Fleet Management module.  Items (i.e.:  oil filters) can be associated with 
vehicles tracked in the fleet system.  When the vehicle is disposed of, 
notification of related inventory item is given.

Y
Inventory, BMI, Tyler Reporting 
Services

100
Integrates with the Fleet Management module, including reordering based 
on preventative maintenance schedules

Y
Inventory, BMI, Tyler Reporting 
Services

101
Ability to interface with third-party fuel management system for tracking 
fuel/oil inventory.

Y
Inventory, BMI, Tyler Reporting 
Services

May require a modification if interface is 
not currently known to Munis.  

102 Principal Reports
Inventory, BMI, Tyler Reporting 
Services

Some reports require use of Tyler 
Reporting Services.

103
Ability to provide on-line access to inventory transactions (receipt, issues, and 
adjustments) and status.

Y
Inventory, BMI, Tyler Reporting 
Services

104 Supports reporting by multiple inventory/warehouse locations. Y
Inventory, BMI, Tyler Reporting 
Services

105 Vendor Activity, by item, date, or value. Y
Inventory, BMI, Tyler Reporting 
Services

106 Vendor/Item Cross Reference Report. Y
Inventory, BMI, Tyler Reporting 
Services

107 Price list for each item. Y
Inventory, BMI, Tyler Reporting 
Services

108 Unfilled Issues, by item, date, or department, division, program, or P.O. Y
Inventory, BMI, Tyler Reporting 
Services

109
Recommended Orders with automatic notification, all or user-selected items 
below reorder point, including:

Inventory, BMI, Tyler Reporting 
Services

110 Maximum and Minimum Reorder Points Y
Inventory, BMI, Tyler Reporting 
Services

111 Date of Last Purchase Y
Inventory, BMI, Tyler Reporting 
Services

112 Year-to-Date Issuances Y
Inventory, BMI, Tyler Reporting 
Services

113 Year-to-Date Receipts Y
Inventory, BMI, Tyler Reporting 
Services
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Inventory Management

Number Application Requirements Availability Cost Required Product(s) Comments
Objective: To provide master file information on all equipment and supplies for purchasing, tracking, and disbursement to multiple departments.
17 - Inventory Management Inventory, BMI, Tyler Reporting Services

114 Spare Parts Reorder Report, lists all the materials or spare parts needed. Y
Inventory, BMI, Tyler Reporting 
Services

115 Back Order Status, all items currently on back order. Y
Inventory, BMI, Tyler Reporting 
Services

116 Receiving, item by date or vendor or P.O.#. Y
Inventory, BMI, Tyler Reporting 
Services

117
Active Parts Report, lists all materials and parts currently assigned to open work 
orders.

Y
Inventory, BMI, Tyler Reporting 
Services

118
Material Usage Report, value or quantities by account, department, division, 
vehicle, part number, or program for a specified time period.

Y
Inventory, BMI, Tyler Reporting 
Services

119 Employee Material Usage/Requesting Report. Y
Inventory, BMI, Tyler Reporting 
Services

120 Inventory Status, summary and detail. Y
Inventory, BMI, Tyler Reporting 
Services

121
Physical Inventory Worksheet, quantities on hand by location and bin number.  
Subsequently prints Physical Inventory status report.

Y
Inventory, BMI, Tyler Reporting 
Services

122 Month End Inventory Listing. Y
Inventory, BMI, Tyler Reporting 
Services

123 Inventory Listing on demand. Y
Inventory, BMI, Tyler Reporting 
Services

124 Year End Variances by Location / Item / Value and/or Quantity. Y
Inventory, BMI, Tyler Reporting 
Services

125 Historical Inventory Use and Inventory Value (with ''as of" date). Y
Inventory, BMI, Tyler Reporting 
Services

126 Actual inventory usage report (dollar amounts) by department, by period. Y
Inventory, BMI, Tyler Reporting 
Services

127 Inventory "inactivity" report. Y
Inventory, BMI, Tyler Reporting 
Services

128 Inventory usage analysis report by department and by account code is available. Y
Inventory, BMI, Tyler Reporting 
Services

129 Cycle count report is generated without freezing inventory. Y
Inventory, BMI, Tyler Reporting 
Services
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Master Address

Code

Y

R
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M
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Number Application Requirements Availability Cost Required Product(s) Comments
1 System Functional Requirements Central Property File, Tyler 
2 The following data needs to be captured for each parcel: Central Property File, Tyler 
3 Identification number Y Central Property File, Tyler 
4 Type of address (official, unincorporated, other) Y Central Property File, Tyler 
5 Property Type (commercial, office, etc.) Y Central Property File, Tyler 
6 Water Provider Y Central Property File, Tyler 
7 Geographical Zone Y Central Property File, Tyler 
8 Mailing city & zip code Y Central Property File, Tyler 
9 Zoning Y Central Property File, Tyler 

10 Alert and alert related information (e.g. dangerous building, etc.) Y Central Property File, Tyler 
11 Associated Parcel / Folio Identification Numbers  (PIN) Y Central Property File, Tyler 
12 PIN history Y Central Property File, Tyler 
13 Occupancy Type Y Central Property File, Tyler 
14 Comprehensive plan land use designation Y Central Property File, Tyler 
15 Master Community Code Y Central Property File, Tyler 
16 Subdivision Code Y Central Property File, Tyler 
17 Multiple other user defined fields Y Central Property File, Tyler 
18 Geographical centroid (longitude & latitude) Y Central Property File, Tyler 
19 If the property is in the CRA area or not Y Central Property File, Tyler 
20 Other/Additional user defined fields Y Central Property File, Tyler 
21 The following data needs to be captured for each owner: Central Property File, Tyler 
22 Owner name, address, phones #'s and email address Y Central Property File, Tyler 
23 Owner type (legal or other) Y Central Property File, Tyler 
24 Ownership history Y Central Property File, Tyler 
25 Alert and alert related information (e.g. violent owner, etc.) Y Central Property File, Tyler 

Objective: To keep track of every known parcel, owner and address within the city and to synchronize with other systems within the organization which contain parcel and / or location based information.

18 - Master Address Central Property File, Tyler Content Manager

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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Master Address

Number Application Requirements Availability Cost Required Product(s) Comments

Objective: To keep track of every known parcel, owner and address within the city and to synchronize with other systems within the organization which contain parcel and / or location based information.

18 - Master Address Central Property File, Tyler Content Manager

26
System's master address / geobase is able to be updated only by authorized 
system users, secured through authentication of login credentials

Y
Central Property File, Tyler 
Content Manager

27
All other system modules which track information related to parcel numbers, 
addresses or other asset ID schemes allow the user to specify the parcel number, 
address, or asset ID in the transaction / information entered.

Y
Central Property File, Tyler 
Content Manager

28
System provides the ability to store parcel owner information including name, 
owner mailing address, phone number, and email address.

Y
Central Property File, Tyler 
Content Manager

29
All other system modules which track information related to parcel numbers, 
addresses or other asset ID schemes allow the user to search for owner name, 
owner mailing address, phone number, and email address.

Y
Central Property File, Tyler 
Content Manager

30
System provides a central view / portal to access to any information associated 
with a property.

Y
Central Property File, Tyler 
Content Manager

31
System provides multiple user defined table driven assignment of property 
characteristics.

Y
Central Property File, Tyler 
Content Manager

32
System provides ability to configure additional data fields associated with a 
property on an as needed basis by authorized users.

Y
Central Property File, Tyler 
Content Manager

33 The street index includes address ranges for each street within the city Y
Central Property File, Tyler 
Content Manager

34 System provides the ability to associate multiple addresses with a parcel Y
Central Property File, Tyler 
Content Manager

35 System provides the ability to associate multiple parcels with an address Y
Central Property File, Tyler 
Content Manager

36 System provides alerts for addresses and alerts for property owners. Y
Central Property File, Tyler 
Content Manager

37 System provides ability to manage and maintain alert information Y
Central Property File, Tyler 
Content Manager

38
System provides standard software functionality which integrates alert 
information from proposed ERP modules to central address / owner record

Y
Central Property File, Tyler 
Content Manager

39
Ability to generate notification letters and/or mailing labels for all master 
address records within a defined buffer distance from a specified parcel.

Y
Central Property File, Tyler 
Content Manager

40
System provides standard software functionality to import alert information 
from external systems.

Y
Central Property File, Tyler 
Content Manager
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Master Address

Number Application Requirements Availability Cost Required Product(s) Comments

Objective: To keep track of every known parcel, owner and address within the city and to synchronize with other systems within the organization which contain parcel and / or location based information.

18 - Master Address Central Property File, Tyler Content Manager

41
System's master address function is integrated to all other system modules 
receiving alerts created in that module and displaying them to the other 
modules.

Y
Central Property File, Tyler 
Content Manager

Special condition can be added to the 
property.  That special condition is then 
viewable in other modules when that 
property is used or linked to the respective 
item.

42

System includes standard functionality to attach electronic documents (formats
including but not limited to AutoDesk, DWF, video, jpg, PDF) to addresses,
parcels or owners, either natively, or through a future external document
management system.

Y
Central Property File, Tyler 
Content Manager

Integrated with Tyler Content Manager 
only.  Any other system would require a 
modification if not currently known to 
Munis.

43

The Master Address module provides standard software functionality to easily 
allow access to any documents electronically attached (natively or thru 
integration to the Organization's document management system) to the parcel, 
address or owner in the system.  A user can view the parcel, and easily access 
any electronic document associated with activities related to that parcel.

Y
Central Property File, Tyler 
Content Manager

Interfaces to Proposed Tyler Content 
Manager Documentation System

44
System provides functionality to support integration between all land based 
modules such that when an alert is cleared within the sub-module, the alert is 
removed from Master Address

Y
Central Property File, Tyler 
Content Manager

45 System tracks history of alert activity for property alerts and owner alerts Y
Central Property File, Tyler 
Content Manager

46
System provides inquiry functions that display summary information from other 
land based modules, including current and historical activities

Y
Central Property File, Tyler 
Content Manager

47
System provides functionality to identify transactional changes (when a new 
parcel, split/combine of a parcel or address).

Y
Central Property File, Tyler 
Content Manager

48
When transactional changes are identified (when a new parcel, split/combine of 
a parcel or address) the system has the ability to automatically notify various 
staff (configurable) of the change.

Y
Central Property File, Tyler 
Content Manager

49
System provides the capability to create a "house account" which represents the 
parent "building" record for other "apartment" address records

Y
Central Property File, Tyler 
Content Manager

50
System provides the ability to establish multiple address records to a single 
parent parcel.

Y
Central Property File, Tyler 
Content Manager

51
System's alert function integrates house accounts to other address records, 
where an alert on a house address places an alert on the (sub) apartment 
account.

N
Central Property File, Tyler 
Content Manager

52 System provides ability to maintain unlimited notes related to a property Y
Central Property File, Tyler 
Content Manager
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Master Address

Number Application Requirements Availability Cost Required Product(s) Comments

Objective: To keep track of every known parcel, owner and address within the city and to synchronize with other systems within the organization which contain parcel and / or location based information.

18 - Master Address Central Property File, Tyler Content Manager

53
System provides configurable report engine to report on any field for property 
information, filtered by a defined category.

Y
Central Property File, Tyler 
Content Manager

54 System maintains historical audit tracking of changes to real properties Y
Central Property File, Tyler 
Content Manager

55
System also tracks splits and combinations as part of the historical audit tracking 
of changes.

Y
Central Property File, Tyler 
Content Manager

56
System provides reports that lists all known information on parcel, sorted by any 
attribute of the parcel

Y
Central Property File, Tyler 
Content Manager

57
System provides reports that lists all known transactional information (activity) 
on parcel, sorted by date

Y
Central Property File, Tyler 
Content Manager

58
System provides ability to transfer all parcel and/or address information from a 
temporary parcel identification number and/or address to a permanent number, 
including all related license, permit and other transactional information

Y
Central Property File, Tyler 
Content Manager

59
System is capable of generating custom exports of select parcel records to 
common file formats

Y
Central Property File, Tyler 
Content Manager

60
System provides ability to maintain occupant / tenant information for a parcel, 
including name, phone, email address, emergency phone number, etc.

Y
Central Property File, Tyler 
Content Manager

61
System provides ability to maintain information regarding multiple occupants for 
a parcel

Y
Central Property File, Tyler 
Content Manager

62 System provides ability to maintain occupant history for a parcel and/or address Y
Central Property File, Tyler 
Content Manager

63
The system will support a single customer record that is not duplicated within 
the system.

Y
Central Property File, Tyler 
Content Manager

64
The system will support a single parcel record that is not duplicated within the 
system.

Y
Central Property File, Tyler 
Content Manager

65
The system will support a single address record that is not duplicated within the 
system.

Y
Central Property File, Tyler 
Content Manager

66
Ability to support a standard naming convention including segments for all 
streets and addresses

Y
Central Property File, Tyler 
Content Manager

67
System tracks parcel and property information in a database accessible via 
common database tools (e.g. ODBC)

Y
Central Property File, Tyler 
Content Manager

68
System functionality allows for database level audit log / tracking of changes 
made to the parcel via the ERP system

Y
Central Property File, Tyler 
Content Manager

69
System provides referential integrity to the parcel database at the system 
database level (i.e. not via the client application)

Y
Central Property File, Tyler 
Content Manager

70 System provides parcel database synchronization tools (for sync with GIS) Y
Central Property File, Tyler 
Content Manager
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Number Application Requirements Availability Cost Required Product(s) Comments

Objective: To keep track of every known parcel, owner and address within the city and to synchronize with other systems within the organization which contain parcel and / or location based information.

18 - Master Address Central Property File, Tyler Content Manager

71
System provides reporting features with the parcel synchronization tools that 
show records changed

Y
Central Property File, Tyler 
Content Manager

72
System provides a configurable scheduling engine with the parcel 
synchronization tools

Y
Central Property File, Tyler 
Content Manager

73
Ability to search records quickly across all modules while responding to customer 
inquires.

Y
Central Property File, Tyler 
Content Manager

74
Ability to enter a zip code and have multiple city names display for a single zip 
code.

Y
Central Property File, Tyler 
Content Manager

75 Need the ability to store all international zip code formats. N
Central Property File, Tyler 
Content Manager

76 Integration
Central Property File, Tyler 
Content Manager

77

System's master address / geobase is a centralized geobase database that is 
integrated with all other ERP module areas proposed which contain parcel, 
address and / or owner information (please use comments section to identify 
those which are integrated and those which are not integrated)

Y
Central Property File, Tyler 
Content Manager

78
Ability to have the Master Address module integrate with the Miscellaneous 
Billing & AR modules for owner address information

Y
Central Property File, Tyler 
Content Manager

79
Ability to have the Master Address module integrate with the Business 
License module for owner and business property address information

Y
Central Property File, Tyler 
Content Manager

80
Ability to have the Master Address module integrate with the Permits 
module.

Y
Central Property File, Tyler 
Content Manager

81
Ability to have the Master Address module integrate with the Inspections 
and Code Enforcement module.

Y
Central Property File, Tyler 
Content Manager

82
Ability to have the Master Address module integrate with the Planning and 
Community Development module for owner and parcel information

Y
Central Property File, Tyler 
Content Manager
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Payroll

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 GENERAL REQUIREMENTS Payroll w/ Employee Self-Service, 

2
Ability to handle a minimum of two separate payrolls (different tax ids) with 
different pay periods (bi-weekly and monthly) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

3
Ability to predate and post date employee transactions (i.e. calculations & 
deductions based on date can be done in advance)

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

4
System provides, all mandated State and Federal payroll reports, and includes 
updates with the standard software maintenance agreement

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

5 Ability to restrict access to Payroll/Personnel system to provide secure inquiry. Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

6

Ability to provide a payment history record for each payment and/or adjustment 
that the system generates that contains sufficient information to recreate all of 
the conditions and factors involved in the generation of the payment or 
adjustment.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

7
Ability to adjust all accumulated totals that are affected by an adjustment (e.g., 
FICA-subject wages, taxes, and retirement).

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

8
Ability to match every payment and adjustment with the pay period where the 
adjustment applies.

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

9
Ability to pay employees every other week but have the choice of producing 
vendor checks (i.e. Fed'l, state, insurances, etc.)  on the same cycle or monthly.

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 

10 Ability to change position and job class mid-pay cycle. Y Payroll w/ Employee Self-Service, 

11 Ability to generate multiple checks for an employee within a single pay cycle. Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

12
Ability to pay employees with hourly rate and biweekly salary in same payroll 
cycle.

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

13
Ability to pay employees with hourly rate and monthly salary in same payroll 
cycle.

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

14 Ability to refund terminated employees. Y Payroll w/ Employee Self-Service, 

15
Ability to perform both payroll and personnel functions from a single database 
with automatic update of information in both systems from a single transaction.

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 

16
Ability to maintain salary information for terminated employees for a user-
defined time interval.

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

17
Ability to reconcile COBRA payments made through account receivable with 
eligibility records in HR.

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

18
Ability to pay all associated payroll vendors through the payroll module via check 
or ACH

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

19 EMPLOYEE SET-UP and MAINTENANCE Payroll w/ Employee Self-Service, 

20
Payroll module tightly integrated to Human Resources module, sharing the same 
database and employee record

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

21
Ability to classify employees in variety of ways (active, terminated, inactive, on-
call, seasonal, permanent, contingent, term, intermittent, full-time, part-time, 
elected, exempt, non-exempt, and user-defined other).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

22
Ability to classify employees by bargaining unit, in as well as classifications listed 
above

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

23
Ability to classify an employee as Medicare only, both Social Security and 
Medicare or exempt from both Social Security and Medicare.

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

24
System must provide the ability to safeguard against using duplicate Social 
Security Numbers.

Y
Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 

25 Ability to display employee information without displaying the SSN. Y Payroll w/ Employee Self-Service, 
26 Ability to enter multiple location code per employee Y Payroll w/ Employee Self-Service, 

27 DEDUCTIONS AND CONTRIBUTIONS

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

28 Data Elements - Deductions

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

29 Ability to track the following information:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

30 Multiple Insurance plans Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

31 Flexible spending/cafeteria plan (health and day care) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

32 Credit union (or other banking facility) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

33 Basic and additional life insurance Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

34 Long-term disability insurance Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

35 Short-term disability insurance Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

36 Deferred compensation (457) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

37 Charitable contributions Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

38 Garnishments (child support, federal levy, creditor, bankruptcy) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

39 Supplemental Life Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

40 Federal, state, FICA (OASDI), Medicare taxes Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

41 Unlimited number of deductions Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Max of 9999

42 Deductions with a future effective date(s) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

43 Ability to specify, by pay/deduction code:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

44 Which codes apply to which employees. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

45 Which get added to Y-T-D totals. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

46 Which are for retroactive pays. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

47 Which are deducted from check and shown on stub. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

48 Which deductions apply by pay period and employee/bargaining group. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

49 Deductions with begin and stop dates for such items as:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

50 Minimum/maximum percentage of earnings amount Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

51 Minimum/maximum fixed dollar value Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

52 Order of deduction priority Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

53 Frequency for withholding Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

54
Ability to identify which payroll run the deductions are scheduled for (first, 
second, third, only first & second, all, etc.).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

55
Ability to establish deferred compensation (457) matching rules, allowing for city 
match based on employee contribution level

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

56
Ability to allow for leave without pay with the ability to continue employer paid 
deductions (FMLA).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

57 Ability to have on-line real-time update capability of the deduction table. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

58
Ability to provide mass update capabilities of the information in the deduction 
table.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

59
Ability to allow deductions to be employee paid, employer paid, or a 
combination thereof.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

60 Ability to set-up arrears rules by deduction type. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

61
Ability to allow the selection of the method of computing employee and 
employer contribution amounts based on the following:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

62 Flat dollar amount Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

63 Percentage of the total contribution amount Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

64 Amount per hour worked Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

65 Formula Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Using a Calc Code and Factor

66 Percent of earnings Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

67
Ability to produce audits of employee deductions for the purpose of detecting 
the absence of a required deduction or the existence of an unauthorized 
deduction.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

68
Ability to determine if a deduction should be applied to a particular payment 
based on such criteria as earnings type, effective dates, and employee group 
restrictions.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

69 Ability to determine if earnings are sufficient to withhold a deduction. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

70
Ability to accumulate totals per employee deduction for the following employee 
and employer contribution amounts:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

71 Current period wage period Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

72 Month-to-date Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

73 Quarter-to-date Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

74 Year-to-date Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

75 Fiscal year to date Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

76 Life-to-date Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Payroll
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

77 Ability to process special supplemental deductions. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

78
Ability to allow recurring deductions in dollar amounts and percentages of base 
and/or gross salary.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

79 Ability to allow one-time or short term recurring deductions. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

80
Ability to flag deductions that do not continue after a certain amount has been 
reached.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

81
Ability to compute and report a percentage employer contribution to the 
pension plan.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

82 Ability to process both negative and positive payroll deductions. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

83
Ability to accommodate and identify multiple types of benefit plans (e.g., health, 
dental, life insurance, etc.) that are employee and/or employer paid with 
multiple premium amounts per plan (individual, individual+1, family).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

84
Ability to set and calculate variable employee and employer contribution 
amounts on employee benefit deduction records based on the following input 
transaction fields: 

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

85 Effective date Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

86 Benefit plan Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

87 Dependent coverage (single +1, family) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

88 Employee group Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

89 Eligibility  Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

90 Combination of the above fields Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

91 Ability to calculate Medicare & FICA tax on deferred comp earnings. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

92 Ability to not calculate Federal, State, and City taxes on deferred comp earnings. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

93
Ability to establish the priority of the deductions - user can change priority for all 
employees or for individual employees.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

94
Ability to do a monthly accumulation of insurance premiums for reconciliation to 
insurance providers' invoice file. Provide for method of comparison.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

95
Ability to calculate and deduct life insurance, short-term and long-term disability 
premiums each month for all employees based on gross wages and employee's 
age.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

96
Ability to generate automatic G/L journal entry for all deductions each pay 
period.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

97
Ability to edit G/L journal entries created for deductions each pay period before 
posting.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

98 Ability to add unlimited number of user-defined deductions. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Max of 9999

99 Ability to auto adjust all deductions at termination Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

100
Ability to exclude identified before-tax deductions from retirement-includable 
salary amount before calculating before-tax deduction of retirement 
contribution (PERA)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

381 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

101
Ability to have before-tax contribution annual limits to deferred compensation 
plans with a higher amount for employees age 50+

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

102
Ability to make manual adjustments to before/after tax adjustments, tax and 
benefit amounts.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

103 Garnishments  

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

104
Ability to process garnishments for third-parties, child support, bankruptcy, 
federal levy.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

105

Ability to setup varying computational methods for each garnishment type, such 
as determining an employee' s disposable earnings for each garnishment type 
(gross minus required withholdings) including accommodations for varying tax 
filing status'.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

106
Ability to enter specific garnishment withholding amounts for an employee for 
each pay period.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

107 Ability to record the following information with each garnishment:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

108 Name and address of the levying party Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

109 Case number Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

110 Garnishment amount Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

111
Ability to have one garnishment deduction that can be paid out to multiple 
vendors

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

112
Ability to calculate withholding of specific amount up to a pre-described amount 
(balance due/maximum deduction amount).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

113
Ability to calculate withholding at a  percentage rate of disposable pay up to a 
pre-described amount (balance due/maximum deduction amount).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

114
Ability to establish minimum earnings standards which preempt the deduction 
from being taken to reduce the deduction of the amount allowed by law (30 X 
minimum wage exempt from garnishment).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

115
Ability to establish exempt earnings calculations which determine the amount to 
be withheld from the employees' disposable and/or take home pay for Federal 
Levies.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

116
Ability to track each garnishment independently (to track multiple garnishments 
per employee).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

117 Ability to prioritize wage assignment/garnishment calculation Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

118
Ability to update calculations based on most current federal and state 
regulations.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

119 EARNINGS

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

120 Data Elements - Earnings

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

121
Ability to track the following earnings information (MTD, QTD,YTD and Fiscal 
YTD):

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

122 Regular Pay Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

123 Overtime Pay Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

124 Paid and unpaid leave Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

125 Family & Medical Leave Act (FMLA) sick, vacation, no pay, etc. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

126
Hours paid in current period but worked, taken, or earned in previous pay 
period

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

127 Lump sum paid leave (vacation, sick leave, and comp hours) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

128 On-call shift by day Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

129 Retirement benefit received Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

130 Overtime at straight time rate Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

131 On the job injury pay Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

132 Short term disability Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

133 Jury duty Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

134 Termination/retirement leave payout Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

135 Civil Service Payout Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

136 Training pay Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

137 Status: Permanent, Term, on-call, seasonal, contingent Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

138 Compensatory time paid Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

139 Compensatory time earned Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

140 Dependent sick leave Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

141 Family death (funeral) leave Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

142 Personal holiday Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

143 Incentive / award paid Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

144 Military leave Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

145 Civil Service Hours Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

146 Catastrophic leave Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

147 Suspension Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

148
Family Leave - no pay, comp taken, dependent sick leave, personal holiday, 
sick leave, vacation, catastrophic leave

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

149
Earnings type subject to retirement, FICA, income tax, or Unemployment 
Insurance

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

150
Variable taxing rates and methods (e.g. flat percent or annualized percentage 
table) for any earnings type

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

151 Ability to identify retirement eligible wages from gross wages. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

152
Ability to have current period (bi-weekly), quarter-end, year-to-date and fiscal 
year-to-date accumulators for all taxes, deductions, earnings, and hours 
(including pay hours, overtime hours, differential, leave hours, etc.).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

153
Ability to allow an unlimited number of user defined earning types and 
attributes.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Max of 9999

154
Ability to configure the following employee pay rate schedules: (please specify 
maximum number for each type in the comments column)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

155 26 employee groups Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

156 99 pay grades (within each employee group) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

157 15 steps (within each pay grade) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

158
Ability to perform automatic updates of rate information configurable by 
employee group, pay grade, step, position, employee type, bargaining unit or any 
combination thereof.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

User initiated Mass Step Increase

159
Ability to set up a matrix with steps and pay rates based on employee group and 
automatically move up a step each year based on their anniversary date (i.e. 
Employee starts on Feb 1 and set to step X, one year will move to step X+1)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

160
Ability to set up a matrix with steps and pay rates based on employee group and 
only with approval move up a step each year based on their anniversary date (i.e. 
Employee starts on Feb 1 and set to step X, one year will move to step X+1)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

161
Ability to distribute pay to an unlimited number of accounts, with automatic 
default payroll distribution.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

162
Ability to enter one employee in multiple positions with multiple job titles, pay 
rates. classifications, cost centers, etc., during the same pay cycle without the 
need for manual journal entries and show cross reference in payroll register.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

163 Ability to split employee pay and benefits among multiple organizations. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

164
Ability to automatically pay employee (any employee type)  for part of a pay 
period at one rate and the rest of the pay period at a different rate if employee's 
rate change is effective dated during the middle of the pay period.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

165
Ability to calculate regular rate of pay, per FLSA requirements: ((Total hours X 
Base Rate) + (additions to pay))/total hours = reg rate.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

166
Ability to calculate overtime rate of pay, per FLSA requirements: ((Total hours X 
Base Rate) + (additions to pay))* 1.5 = OT rate.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

167 Ability to calculate base pay: (Total hours X Base Rate) + (additions to pay). Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

168
Ability to calculate a prorated hourly rate based on an annual salary to two or 
four decimal points.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

169 Ability to designate an alternate pay rate. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

170 Other Earnings

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

171
Ability of department to change time record and hold changes in suspense 
awaiting release by authorized user/department prior to accepting.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

172
Ability to reexamine suspense items each payroll cycle and release them for 
processing when all suspense conditions are cleared.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

173 Ability to pay earnings based on following calculations:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

174 Flat rate Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

175 Percent of salary rate (base pay rate) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

176 Amount per hour Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

177 Fixed Amount Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

178 Ability to designate some earnings types to have unique calculation routines. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

179 Ability to restrict an earnings type to a specified group or groups of employees. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

180
Ability to automatically calculate regular gross for employees based on the 
following rates and varying pay periods per year:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

181 Hourly rate Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

182 Bi-weekly rate Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

183 Monthly rate Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

184 Annual rate Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

185
Ability to compute total hours worked multiplied by rate per hour when less than 
a standard pay period amount is due to an individual .

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

186
Ability of system to calculate and adjust taxable wages for non-cash fringe 
benefits.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

187 Ability to calculate and pay an employee's other source of compensation:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

188 Prior period adjustments Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

189 Car Allowance Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

190 Travel reimbursement Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

191 Mileage reimbursement Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

192 Supplemental payments Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

193 Underpayments Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

194 Lump sum payment for unused leave Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

195 Allowance (clothing, uniform, etc.) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

196 Employee Travel Advances Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

197 Other reimbursements and additions to pay Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

198 Ability to calculate longevity pay based on a defined employee start date. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

199 Overtime

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

200 Ability to calculate gross pay: Base Pay + OT Premium + Other Additions to Pay. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

201
Ability to identify which additions to pay are included in OT weighted average 
calculation.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

202
Ability to calculate FLSA overtime on only one position's hours for an employee 
in multiple positions (e.g., an employee who works hours in an exempt position 
and hours in a non-exempt position).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

203
Ability to record overtime based on FLSA regulations on a monthly basis by 
employee group.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

204
Ability to calculate weighted average overtime premium pay:  Reg Rate X OT 
hours X .5.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

205
Ability to pay overtime rate if employee has worked less than 40 hours in week 
(necessary for union contract compliance).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

206 Ability to alert users if OT is entered without 40 hours of pay entered. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

207
Ability to alert users if more than 40 hours of work is entered without OT paid or 
comp time accrued.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

208 Ability to alert user for overtime or comp earned for unauthorized employees. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

209
Ability to record overtime based on Police regulations for OT (enter time worked 
per day and record OT after scheduled hours for work day-8 hours for regular 
sched/after 10 hours if on 10 hr days).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

210
Ability to record overtime based on Fire regulations for OT (enter time worked 
per day and record OT after 28 day cycle)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

211 Ability to enter and report overtime by subcategories. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

212 Ability to specify earning codes that are overtime eligible. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

213
Ability to calculate overtime payments using weighted average hourly rate for 
employees with one or more pay rates.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

214 Shift Differential

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

215 Ability to pay shift differential based on percentage of rate or set amount. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

216
Ability to calculate differential shift by work times coded by employees, 
according to agreement

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

217 Comp Time

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

218
Ability to track comp time and optionally allow either to be paid out at year-end 
or roll-over into the next year (up to the discretion of the departments).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

219
Ability to limit earned comp time to a user specified number of hours; provide 
ability to enter exceptions.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

220 Ability to configure comp time to be earned at a "straight" rate or 1.5x rate. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

221 Ability to pay comp time at any time during the year. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

222 Ability to auto pay comp balances at year end; must allow exceptions. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

223 Ability to track compensatory time off hours earned by employees. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

224
Ability to allocate a different maximum number of compensatory hours that may 
be banked by employee group.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

225 Retro Pay

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

226 Ability to automatically calculate retroactive pay based on a defined date range. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

227
Ability to generate a separate Retroactive Pay separate from the regular pay 
cycle.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

228
Ability to calculate and allow one-time or multiple arrears deductions for an 
employee’s insurance premiums if needed for retroactive changes in the 
employee’s enrollment.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

229
Ability to automatically generate pay or adjustments when a retroactive pay-
related information is changed - rate, hours, allowances, etc.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

230 Time and Attendance

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

231 Ability to create Time sheets by Pay Period, per individual employee. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

232 Ability to enter text with time and attendance information as needed. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

233
Ability to require justification comments for specific pay codes or when overtime 
is earned.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

234
Ability to remotely enter time sheet data with immediate editing for errors, 
through department or individual work stations with user defined approval 
process.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

235
Ability to adjust for daylight savings time related to time and attendance 
reporting.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

236 Ability to enter time and attendance data for current and future dates. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

398 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

237
Ability to adjust time and attendance, accrued balances, and cost accounting 
with single entry.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

238 Ability to track pay hours worked by on-call employees (26 pay periods) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

239 Ability to set work schedules by individual or job class. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

240
Ability to provide user access to update current pay period time and attendance 
data up through a user specified cut off date.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

241 Ability to enter daily time and attendance transactions on-line/real time. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

242 Ability to enter time and attendance data on an exception basis. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

243
Ability to have edits performed at the time of entry with all errors detected, 
highlighted for immediate correction.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

244 Ability to edit information as needed prior to printing checks Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

245 Ability to enter time of day employee worked. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

246 Ability to enter time in hours up to one decimal point or to the quarter hour. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

247 Ability to setup employees default time and attendance with the following:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

248
Standard work week (40.0 hours) divided into 5 working days (Monday-
Friday)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

249 Alternate work schedule (other than 8 hours a day) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

250 Days worked other than a Monday through Friday work week Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

251
Multiple automatically populated schedules with rotating days off (Police); 
with 8-, 8.25-, 8.5-, 9- and 10-hour days

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

252 Standard differential shift Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

253 Various programmatic cost accounting codes (grant accounting) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

254 Multi-site data entry Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

255
Ability to enter specific date associated with an absence and store data 
indefinitely for retrieval.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

256 Ability to reset accumulators at year end by leave type. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

257
Ability to make manual adjustments to prior time and attendance entries that 
automatically adjust the daily record, the year-to-date leave balances and the to-
date leave balances.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

258
Ability to assign adjustments based on pay group and/or individual employees 
(i.e. uniform and clothing adjustments for Police).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

259
Ability to manually enter (positive or negative) adjustments including retroactive 
pay.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

260 Ability to identify an unlimited number of leave type codes and descriptions. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Max of 9999
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

261
Ability to alert user for further action if employee's unpaid leave status has 
expired.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

262 Ability to alert user if the employee has an active status but has received no pay. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

263
Ability to accommodate more than one year of leave information on-line and 
provide for carryover of leave balances.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

264 Ability to record time and attendance by pay group (i.e. Police duty rosters). Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

265 Ability to record and accumulate unpaid leave time. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

266 Ability to record and accumulate unpaid work time. (i.e. volunteers) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

267
Ability to allow employees to donate defined accrual types (sick, comp, vacation) 
to other employees from their accrued balances (participation restricted by leave 
policy).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

268
Ability to track donated time based solely on donated hours without 
consideration of the donator/receiver hourly rate.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

269 Ability to allocate time from a catastrophic leave pool as determined by policy. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

270
Ability to electronically approve and route time and attendance data through up 
to five levels: employee, supervisor, department payroll clerk, Personnel.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

271 Ability to prohibit updates to a record after each department level of approval. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

272 Ability of multiple users to access time sheet prior to approval. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

273
Ability of employees to have time off requests auto update timesheets after 
approval.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

274
Ability to route back through approval workflow if changes are made to time 
sheet.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

275
Ability to provide mechanism for employee and supervisor to certify time for 
federal grant reporting.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

276 Ability to limit updates to system based on level of approval authorization. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

277
Ability to alert user to entry of time and attendance data for terminated 
employees.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

278
Ability to record the type of equipment and hours used on a daily basis and be 
associated with rate tables for cost accounting.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

With Munis Work Orders

279
Ability to identify holidays on system calendar and determine holidays by job 
class (police officers).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

280 Ability to alert users if less than the employees' standard hours are coded. R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

281
Ability to alert users if payoffs are entered but employee is not terminating or 
retiring.

R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

282
Ability to pay employees based on salary schedules and ranges established in the 
system.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

283
Ability to handle leave without pay including stopping auto pay, stopping 
accruals and tracking arrears.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

284
Ability to compute and project the cost of all benefits, including accrued general 
leave.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

285
Ability to specify the types of compensation which will be subject to Federal 
Income Tax (FIT), and State Income Tax (SIT) withholding computations.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

286
Ability to track hours and cost of time off, either with or without pay (e.g., 
military leave, jury duty, FMLA leave, etc.).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

287
Ability to track FMLA leave used, either in pay of non-pay status, for previous 12 
months (rolling calendar).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

288 Ability to restrict use of family leave time if employee has reached maximum. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

289
Ability to calculate new rates based on percentage increase (3% of rate), annual 
increase amount ($1,000 per year), per pay period increase ($100 bi-weekly) or 
rate per hour amount (.50 per hour).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

290
Ability to handle rotating schedules for fire – 10 hr shifts with 3 days off, every 7 
weeks rotate up 1 day off

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

291 Paid Time Off

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

292 Ability to log all Vacation, sick, and comp adjustments in the system. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
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293
Ability to identify which funds are to be used for accrual of vacation, sick time, 
etc., for those staff who are allocated to multiple funds.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

294
Ability to calculate vacation and sick leave accrual based on years of service, job 
class, employee status, department, etc.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

295
Ability to limit vacation accruals based on maximum for defined plan, job class, 
department, status, etc. and record the time lost as a result of the limits.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Munis does not track time once limit is 
reached.

296
Ability to alert user at entry of exceeding accrued balances; ability to override 
edit with proper authority.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

297
Ability to configure rules mandating maximum comp time allowance usage per 
pay period (e.g. 48 hours), and alert user during time entry, if balance is 
exceeded.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

298
Ability to record leave time and accruals per pay period and annually based on 
combination of years of service and employee group for several types of leave 
plans (PTO, Police, traditional Vac/Sick, executive accrual, according to policies).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

299
Ability to automatically adjust the paid leave accrued balances by type when 
leave is taken (vacation, sick, holiday, etc.)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

300
Ability to track detailed leave information: type, leave date, hours taken, 
remarks, start/stop dates.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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301
Ability to limit the usage of vacation, sick leave, and comp time based on 
employee's accumulated balances, with exceptions allowed.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

302
Ability to automatically calculate and report a change in general leave accrual 
rate based on a change in standard pay hours for the pay period or an 
employee's years in service.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

303
Ability to store and retrieve "to-date" and "calendar & fiscal year-to-date" leave 
accrued, taken, paid, lost (over max), and forfeited.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Munis does not track time once limit is 
reached.

304
Ability to calculate vacation, sick, and comp payoffs at separation including 
current period accrual, current period taken, and remaining balance.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

305
Ability to flexibly configure accrual payoff calculation using a prorated average 
hourly rate based on the past five years of service.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

306 Ability to flexibly configure accrual payoff calculation based on the following:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

307
Separation type (e.g. resignation, retirement, death) to calculate percent of 
total accrual payoff received (e.g. 25%, 50%, 100%)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

308 Years of service Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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309 Hire date Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

310 Ability to prohibit vacation payoffs for terminating probationary employees. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

311
Ability to turn on and off employees accruals based on a predetermined time 
frame.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

312 Ability to determine the dollar amount of sick, personal and vacation liability. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

313
System provides a report each pay period of employees who have more than the 
80 hours of Paid Time Off allowed

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

314
System provides a report showing employees without any recorded hours in a 
pay period.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

315
Ability to create an automatic notification to the employee when an employee's 
vacation/sick time balance is running above / below a user defined maximum / 
minimum level.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

316 Labor Distribution

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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317
Ability to balance entries (offsetting due to/due from) by fund for distributed 
labor costs.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

318 Ability to distribute benefits costs based on applicable earnings in each fund. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

319
Ability to track and calculate, on a daily basis, labor cost of projects (FEMA 
reporting).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

320
Ability to distribute costs for labor (overtime and mileage) by project (not as a 
proportion of the labor costs per project).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

321
Ability to track uncompensated hours for employees by project to gather total 
hours needed to complete project.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

322
Ability to track uncompensated hours for volunteers by project to gather total 
hours needed to complete project (also for potential matching portion of grants).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

323 Ability to generate internal billing for distributing labor costs to project (grants). Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

324 PAYROLL PROCESSING

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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325
Ability to create Payroll Edit List detailing exceptions as well as listing out gross, 
deductions, net, gl distributions with department totals.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

326 Ability to produce the following registers for each pay cycle:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

327 Deduction Register Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

328 ABT Register R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

329 Benefits Register Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

330
Group register that totals all related deduction, ABT and benefit codes by 
employee, for payment of insurance premiums; i.e., health insurance.

R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

331 Ability to forecast an employees check based on criteria entered Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

332 Ability to produce a Cash Requirements report for each pay cycle Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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333 Direct Deposit

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

334
Ability to create a file for direct deposit in ACH format, deferred comp providers, 
and others as needed.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Assuming existing file format is known to 
Munis.  May require a modification if not 
currently known to Munis.

335
Ability for end user to change the format of the bank file when changes are 
requested from the bank

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Direct deposit file format user-definable

336
Ability to have multiple financial institutions per employee designated for direct 
deposit.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

337 Ability to allow direct deposit as:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

338 Full net amount to one financial institution Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

339 Percentages of the net amount to more than one financial institution Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

340 Fixed amounts to more than one financial institution Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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341 Multiple accounts to one financial institution Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

342
Ability to direct payments to pay cards and create file to upload to pay card 
provider.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Assuming existing file format is known to 
Munis.  May require a modification if not 
currently known to Munis.

343 Ability to prenote prior to an employee's first pay cycle. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

344 Ability to override prenote process. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

345 Check Printing

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

346 Ability to provide computer-generated payroll checks. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Tyler recommends Tyler Forms

347 Ability to print check and stub, or earnings statement, on self-mailer check form. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Tyler recommends Tyler Forms

348
Ability to print checks in prescribed sequence that can be changed at any time by 
users.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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349
System must provide flexible processing schedules for the ability to rerun payroll, 
if needed.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

350 Ability to restart the check process for the following:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

351 One check Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

352 Small group of checks Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

353 Entire check run Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

354 Ability to automatically advance to next paycheck to continue stub printing. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

355 Ability for manual check processing. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

356 Ability to have special payroll runs at the same time as a normal payroll run. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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357
Ability to run supplemental payrolls that update the year-to-date balances (gross, 
net, taxes, deductions, etc.) without producing paychecks.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

358
Ability to run preliminary payrolls that do not update year-to-date balances but 
simulate the update of year-to-date balances with simulated postings to the 
general ledger (e.g. a test run).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

359 Ability to adjust previously issued payments. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

360 Ability to print payroll replacement checks. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

361
Ability to print single payroll checks for employees even if they are working in 
multiple positions or funded from multiple funding sources.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

362 Ability to issue checks outside of the processing cycle. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

363
Ability of the advice / check stub to have all relevant detailed information 
regarding the employee, earnings, and deductions, including annual 
accumulators

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

364
Ability to access check stubs through employee portal and eliminate the need for 
paper check stubs

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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365 Ability to pay with pay cards T

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

As regular direct deposit deduction into pay 
card account, with separate pay card 
vendor.

366 Ability to leave the signature line on checks greater than $10,000. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Via Tyler Forms modification

367 Ability to print checks over $10,000 at the beginning or end of the check run. N

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

368 Ability to print checks alphabetically by department/division. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

369 Payroll Taxes

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

370 Ability to provide and update tables for the following tax categories:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

371 Federal income tax Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

372 State income tax Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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373 FICA (OASDI and Medicare) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

374 Earned income credit Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

375 Ability to update tax tables when data in the tables change. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

376
Ability to have an update automatically applied whenever Federal/State tax table 
changes occur (even mid-year)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

377 Ability to provide tax tables which are in compliance with all applicable tax laws. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

378
Ability to provide the following tax calculation capabilities for tax exempt, tax 
tables, fixed amount and combination of fixed amount and tables.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

379
Ability to have default taxes withheld using single with zero exemptions as the 
default.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

380
Ability to allow any legally allowable number of exemptions (marital status and 
dependents) for each taxing entity.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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381
Ability to withhold Federal and State income taxes on the basis of 
aggregated/supplemental earnings for a pay period.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

382
Ability to track pension wages and bonuses (i.e. all wages earned are not 
pensionable)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

383 Ability to flag whether each pay code is pensionable or not. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

384
Ability to support and deduct multiple pension types (i.e. Fire, Police, Public 
Works, etc.) and calculations

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

385 Ability to flag pension wages as taxable and/or non-taxable Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

386
Ability to identify and bypass the withholding process for those employees who 
are permanently or temporarily exempt from Federal, State and/or City income 
tax.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

387
Ability to do a manual FICA (social security and Medicare) add-on to increase 
wages for non-cash taxable fringe benefits.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

388
Ability to adjust (withhold or refund) employees Federal, State and City 
withholding taxes by pay period.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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389
Ability to adjust (debit or credit) an employee's Federal, State, and City year-to-
date taxable gross wage and withholding amount totals.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

390
Ability to exclude wages withheld for Deferred Compensation Plans and Section 
125 Accounts from Federal, State, and City income tax withholdings.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

391
Ability to maintain an employee's OASDI and Medicare contribution total for 
unlimited prior tax years.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

392
Ability to retroactively adjust (withhold or refund) OASDI and Medicare by 
employee and pay period.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

393
Ability to adjust (debit or credit) OASDI and Medicare year-to-date totals for 
employee and employer withholding amounts and employee's gross wages.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

394 Ability to pay taxes to government agencies via Check. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

395 Ability to pay taxes to government agencies via EFT. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

396
Ability to track and report FIT, SIT, social security wages, Medicare, and local City 
wages.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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397 Ability to calculate Earned Income Credit. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

398 Retirees

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

399 Ability to track retirees Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

400 Ability to track healthcare benefits and co-pays for retirees Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

401 Ability to export the retiree information Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

402 Void Check Processing

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

403
Ability for the reversal (void paycheck) process to be automated to reverse all 
employer/employee records (including voluntary deductions, time and 
attendance, and sick, vacation accruals).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

404 Ability to have multiple manual and voided checks to be entered per cycle. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

419 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Payroll
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

405 Ability to manually void checks. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

406
Ability to record each replacement check number in the payment history record 
for the check that is replaced and the replacement number should not overlay 
the original check number.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

407
Ability to locate and view every check record using the replacement check 
number, employee ID number, or check date as a search key.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

408
Ability to automatically re-apply deductions from voided checks to subsequent 
payments.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

409 Ability to identify voided checks in printing of payroll checks. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

410 GL - Journal Entries

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

411
Ability to automatically update the General Ledger accounts at the time of 
normal payroll and special payrolls and other one time pays.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

412 Ability to create GL journal entries that balance in total. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

413 Ability to create GL journal entries that balance by fund. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

414
Ability to create GL journal entries which allow for interfund transactions and still 
balance in total and by fund  (e.g. employees who are paid from several funds, 
but whose tax withholdings are accumulated in one fund).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

415 Ability to create GL journal entries for all deductions. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

416
Ability to create monthly and/or annual payroll accrual journal entries, at fiscal 
year end, using a percentage or actual number of days.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

417
Ability to create annual payroll accrual journal entries for compensated 
absences, at fiscal year end, based on the time-off ending balance, employee's 
rate of pay, and the a percentage based on an employee's year's of service.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

418
Ability to create detail journal entries to allocate labor charges to various cost 
centers for programmatic labor distribution.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

419 Ability to select a date for future posting of automated journal entries. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

420

Ability to create automated journal entries for fringe benefit cost to multiple cost 
centers for retirement, workers' comp, unemployment on a percentage of salary 
basis; medical insurance and disability insurance are based on actual plan cost-
table.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

421 Payroll Calendars

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

422 Different calendars for determining (minimum = 99):

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

423 Family leave Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

424 Pay period Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

425 Multiple FLSA periods (e.g. 7, 14, and 28 day periods) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

426 Number of work days in the pay period Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

427
Time to be paid and/or days not worked in order to compute gross (exception 
employees)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

428 Beginning and ending dates of the pay period Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

429 Holidays for multiple job classes Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

430 Reporting Features

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Some reports require use of Tyler 
Reporting Services.

431 Ability to view mid-period earnings calculations for termination pay. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

432 Ability to view and download all employee and retiree data stored in database. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

433 Ability to view payroll data for federal, state, and local government reports. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

434
Ability to view a Payroll Register in employee order, showing gross pay, payroll 
fund, all system-calculated taxes and deductions, net pay, and check number.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

435
Ability to view Payroll History (monthly, quarterly, life-to-date, and fiscal and 
calendar year-to-date, and user definable time frame) by employee/retiree 
detailing:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

436 Employee/retiree Number Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

437 Employee Classification Code Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

438 Base Pay Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

439 Benefits (type and amount) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

440 Deductions (type and amount) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

441 Additional Pay (type and amount) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

442 Payment Dates Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

443 Retiree base benefit, employment history, benefits additions (supplements) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

444 Gross/Net Totals (by pay period and to date) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

445
Ability to track spouses of current retirees for future date of eligibility for 
retirement benefits.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

446
Ability to generate a report showing all employees and hours worked for a 
defined date range and one or more pay codes.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

447
Ability to view/print the 3 highest pensionable wage years (starting from the 
retirement date and going back for 26 pay period increments) for calculating 
retirement benefits

R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

448
Ability to enter future date for changes to retiree's benefits: social security level 
income, benefits change at age 65, service disability, etc.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

449
Ability to provide reports (paper and on-line) immediately after payroll has run 
which include but not limited to the following:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

450 Retirement plan reports including deferred compensation Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

451 Pay period Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

452 Monthly payroll Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

453 Payroll register Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

454 Quarterly wage reports Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

455 Payroll deductions report Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

456 Duplicate/corrected W2s/1099 Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

457 Deduction summary identifying amounts withheld for each:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

458 Deduction code Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

459 ABT Code R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

460 Benefit Code Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

461
Group register that totals all related deduction, ABT and benefit codes 
by employee, for payment of insurance premiums; i.e., health insurance.

R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

462
Federal, state, and local tax reporting (pay period to date, quarterly to date 
and fiscal and calendar year to date)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

463 List of gross wages in excess of user specified amounts Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

464 Paid leave report (hours paid not worked) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

465 Overtime reports based on user defined data elements and time periods Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

466 Miles by Employee R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

467 Ability to create Worker's Compensation report bi-weekly and monthly. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

468
Ability of the attendance reports to contain the following preprinted, computer-
generated information:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

469 Department Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

470 Each employee in the department, with multiple employees per page Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

471 Pay period Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

472 General Leave - all tracked categories Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

473 Accounts charged Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

474 Pay rate(s) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

475 Standard hours Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

476
Ability to print attendance reports for active, full-time, part-time, on-call, 
seasonal, contingent and exception employees by pay period and annual total 
(calendar and rolling years).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

477
Ability to report time and attendance for an employee with multiple types of 
earnings and leave.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

478
Ability to produce all of the wage and tax reports required to comply with 
Federal and State laws, rules and regulations, including the following:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

479 Internal Revenue Service (for income tax) Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

480
Colorado State Tax reports (state taxable wages and withholdings, SS#, 
Medicare, Federal)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

481 Colorado State Department of Labor for Unemployment Insurance Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

482
Exports required magnetic media file format (employee, SS#, taxable wages, 
non-taxable wages, quarterly taxable, weeks worked, 18 or over)

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

483
Ability to produce all the wage and tax reports required to comply with the laws, 
rules and regulations of other taxing entities, if and when the State becomes 
subject to their laws, rules and regulations.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

484 Ability to report amounts collected for remittance to:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

485 Government agencies Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

486 Insurance plans Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

487 Section 125 spending plan recipients Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

488 Credit Union Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

489 Basic life insurance Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

490 Supplemental life insurance Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

491 Flexible spending Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

492 Retirement plans Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

493 457 deferred compensation plans Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

494 Garnished wage recipients Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

495 Charitable contributions Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

496 Union dues Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

497 Ability to produce wages and tax reports via paper or file transfer. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

498
Ability to produce a summary record for each group of checks (a group consists 
of all checks having the same unique combination of check destination and issue 
date) for each cycle in which payroll checks are generated.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

499 Ability of each summary record to provide the following information:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

500 Check destination R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

501 Issue date R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

502 Number of checks in the group R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

503 Total net amount of all checks in the group R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

504 List of check numbers for voided checks R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

505 Ability to create unemployment tape and report quarterly. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

506
Ability to produce reports needed to verify that sufficient funds are available 
before payrolls are released.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

507
Ability to print/report/identify, prior to issuance of first pay check, weekly lists of 
all employees engaged who do not have direct deposit instructions.

R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

508
Ability to print weekly lists of all new employees engaged prior to issuance of 
first pay check.

R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

509
Ability to print employee summary of earnings over specific time periods (e.g., 
pay period, monthly, quarterly, annually, other date ranges).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

510
Ability to keep deductions registers by deduction type, employee name, 
employee number, employee status (active or leave), and amount deducted.

R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

511
Ability to access calendar & fiscal year-to-date earnings by employee, as well as 
fund/department/division/program for an employee.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

512
Ability to produce a report showing benefits participation by benefit, carrier and, 
coverage level.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

513
Ability to provide a report, sequenced by check number within issue date for 
each cycle when payments are reversed (redeposited), detailing each reversal, 
including:

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

514 Identification of the employee Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

515 Identification of the department Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

516 Issue date Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

517 Check number Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

518 Net payment amount Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

519 Fund Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

520
Ability to print the number of employees/retirees in each insurance plan by 
coverage option.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

521
Ability to create a report that shows all employees with over/under 40 hours per 
week paid.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

522
Ability to generate an Accrual Liability report at year end that calculates the 
dollar value of all employee accrual balances factoring each employee's specific 
rate of pay and FICA costs (including the FICA to date vs FICA match).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

523
Ability to create a Checks Issued and Outstanding Report, in hardcopy and 
electronic output.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

524 Ability to create a Deduction Check Register Report. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

525 Ability to create a Payroll Deduction Reconciliation Report. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

526
Ability to create a Payroll Labor Distribution Audit Trail of amounts and General 
Ledger accounts.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

527 Ability to create a Wage and Time Report. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

528 Ability to create bi-weekly Employee Benefits/Deductions Report. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

529
Ability to create Bi-Weekly/QTD/YTD Calendar Earnings Register by employee 
and by department.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

530
Ability to create Overtime Report listing hours and dollars by employee, with 
department subtotals.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

531
Ability to report  wages, advancements, deductions, etc., from the fiscal or 
calendar year beginning to the current day, or for a given user-defined date 
range.

R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

532
Ability to create Payroll Projection Reports, forecasting payroll amounts by 
department, fund, etc., through year-end.  Compares to budgeted amounts.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

533
Ability to create a YTD Hours Report, sorted by employee and includes employee 
id and lists hours across by type of time worked.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

534
Ability to create a Detail Work Register, showing deductions, detailed and total, 
from a given pay period.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

535

Ability to create a Check Register for multiple accounts (e.g., payroll and 
accounts payable), containing all checks issued, including those later canceled, 
and must be updateable with information received electronically from the bank 
regarding checks paid (voided checks would appear as voided not cleared).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

536 Ability to create a Job Position report that shows all employees by position. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

537 Ability to create a Deduction Report, list of employees/retirees by deduction Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

538
Ability to generate an Employee Check History – Amounts Report, for each 
employee, that summarizes the checks received by pay date

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

539
Ability to sort and report on field related to equity in hiring and pay (age, sex, 
handicap, etc.).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

540 Ability to report list of retirees with eligible retirement date. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

541 Ability to report list of retirees with benefit amount Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

542
Ability to record and report the actual mileage (i.e. miles) driven by any 
employee.

R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Assuming you mean Mileage 
reimbursement.  Requires use of Employee 
Expense Reimbursement and use of SSRS.

543 Ability to report detailed retiree pay & benefit information. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

544 Ability to produce the required Colorado "New Hire Report" each pay period

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

545
Ability to access both paper and electronic audit report showing all changes 
made within the payroll module, which user made the change, and the date and 
time of the change

R

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Inquiry and export/print ability provided 
within program.   Specific reporting 
requirements may require custom reports.

546 W-2s

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

547 Ability to generate a transmittable electronic file for W-2s and 1099s. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

548
Ability to post on-line year-end Forms (W-2) for each person employed during 
the tax year.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

549 Ability to maintain the information required to produce W-2Cs. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

550 Ability to maintain the information required to produce W-2's. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

551
Ability to produce duplicate W-2 and W-2C forms to replace lost or misplaced 
forms for 7 years.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

552
Ability to produce early Forms W-2, forms W-2C, and duplicates on a demand 
basis.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

553 Ability to manually change W2 info prior to producing file. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

554 Self Service

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

555
Ability for all functionality that is available without Self-Service to operate 
identically within Self-Service (exceptions should be noted).

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

Self Service functionality does not allow 
users to change Certifications or Change all 
Deductions.  Deductions can only be 
changed on Self Service using Open 
Enrollment or when reporting Life Events.  
However, Munis allows all of these updates 
and changes to occur within the program.  
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

556
Ability to maintain appropriate security controls either at the department or 
Department of Administration level for access to all self-service functions.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

557 Ability to provide on-line viewing of pay stubs, W-2 forms. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

558 Ability to produce employee copy of W-2 back seven years. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

559 Ability to view W4 information Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

560 Ability to allow changes by employees to deductions with proper approval. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

561
Ability to allow changes by employees to insurance plans, dependent care, 
flexible spending accounts at allowable times in year.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

562 Ability to notify proper users if any changes are made through Self-Service. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

563
Ability to create a variety of user-defined workflows for self service tasks.  These 
may include notification to employees, ability to NOT activate a change until 
proper approval,  instant activation, etc.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

564 Ability to accept time-entry by employees. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

565
Ability for one employee to enter hours for all employees in a specific 
department

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

566
Ability to allow tax exemption changes by employees with edits for legal 
restrictions.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

567 Ability to provide check advice viewing by employees. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

568 Ability to provide extensive audits of changes entered by employees. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

569
Ability for an authorized employee to view their complete hour history online 
during a time period which includes overtime, comp time, and leave balances.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services

570 Ability to allow employee to change home address. Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Payroll

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:   To provide an automated system to improve processing of pay and deduction information, manage on-line employee records and facilitate the preparation of paychecks and reports.
19 - Payroll yroll w/ Employee Self-Service, HR Management, Work Orders, Tyler Forms Processing, Tyler Reporting Servic

571

Ability to project future year's personnel costs, including automatic projection of 
future step increases, and allow for projected changes in wages, add pays, before-
and after-tax deduction and benefit amounts. This budget projection would 
include every current permanent employee, plus all other unfilled authorized 
positions, whether funded or unfunded. We would need to be able to make any 
wage, add pay, deduction or benefit amount changes to the master code, and 
see the change in each individual employee's projection.

Y

Payroll w/ Employee Self-Service, 
HR Management, Work Orders, 
Tyler Forms Processing, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Performance Management

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 General Requirements Tyler Munis, Tyler Pulse

2
Ability to distinguish performance through color coded indicators (for example: 
green, yellow, red)

Y Tyler Munis, Tyler Pulse

3 Ability to set parameters for auto-calculating performance colors Y Tyler Munis, Tyler Pulse
4 Ability to establish financial and non-financial performance indicators Y Tyler Munis, Tyler Pulse

5
Ability to interface with financial and non-financial data systems to minimize the 
need for manual input.

Y Tyler Munis, Tyler Pulse

6
Ability to define, calculate, and display in graphical or tabular form all types of 
performance measures--input, output (workload), efficiency, effectiveness, and 
productivity.

Y Tyler Munis, Tyler Pulse

7
Ability to define different data frequencies (i.e. monthly, quarterly, calendar 
year, fiscal year), compare performance against previous performance periods, 
and see comparisons against budget, annual or period target, etc.

Y Tyler Munis, Tyler Pulse

8

Ability to define, calculate and report performance based on a user-defined 
cause and effect framework (logic model) with connections from "tactical" 
performance through to outcome-based performance as depicted in a Balanced 
Scorecard

Y Tyler Munis, Tyler Pulse

9
Ability to "drill down" through framework hierarchy to focus on specific 
performance elements

Y Tyler Munis, Tyler Pulse

10
Ability to define, calculate, and report in a color coded format an aggregate 
group of performance measures using a user-defined weighting of importance or 
relevance

Y Tyler Munis, Tyler Pulse

11
Ability to define their "desktop" view or dashboard so that selected performance 
data and graphical elements can be viewed "at a glance"

Y Tyler Munis, Tyler Pulse

12
Ability to define and manage performance elements that are reported internally 
and externally 

Y Tyler Munis, Tyler Pulse

20 - Performance Management Tyler Munis, Tyler Pulse

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Performance Management

Number Application Requirements Availability Cost Required Product(s) Comments
20 - Performance Management Tyler Munis, Tyler Pulse

13
Ability to input narrative providing a critical understanding for the internal and 
external audience including how a measure is calculated, how a target has been 
determined, and how performance is being benchmarked 

Y Tyler Munis, Tyler Pulse

14
Ability to display reports online or in print by either selecting from a menu of 
predetermined report formats or creating a user-defined report format

Y Tyler Munis, Tyler Pulse

15
Ability to link to outside sources for additional information on performance 
(documents and applications)

Y Tyler Munis, Tyler Pulse

16 Ability to send emails to performance owners/managers Y Tyler Munis, Tyler Pulse
17 Ability to set "alerts" for when performance is not meeting user-defined expectati Y Tyler Munis, Tyler Pulse
18 Ability to conduct "what if" analysis with existing performance data Y Tyler Munis, Tyler Pulse
19 Ability to cut and paste graphs and tables into emails, Word, PowerPoint, etc. Y Tyler Munis, Tyler Pulse

20
Ability to specifically: define access rights, delegate administration rights, and 
restrict/grant user rights. 

Y Tyler Munis, Tyler Pulse

21 Ability to have easy access to user help/how to information and instructions Y Tyler Munis, Tyler Pulse

22
Ability to develop tables to accommodate input of performance measures (e.g., 
transactions per, number of staff/customer, etc.).

Y Tyler Munis, Tyler Pulse

23
Ability to have a user-friendly process to create and update performance 
measures, including potential data mining of other systems

Y Tyler Munis, Tyler Pulse

24

Ability to input and display strategic objectives, linked to operational plans, 
linked to performance metrics (with annual and period targets) and input and 
report performance (financial and non-financial) against annual and period 
targets.

Y Tyler Munis, Tyler Pulse

25
Ability to associate performance indicators and metrics to chart of accounts 
segments.

Y Tyler Munis, Tyler Pulse

26
Ability to inquire define, configure and maintain security related to inquiry rights 
on which users have access to view performance budget and actual information - 
at a metric by metric level.

Y Tyler Munis, Tyler Pulse

27 Ability to adjust "period" performance targets at any point in time. Y Tyler Munis, Tyler Pulse

28
Ability to produce summary and detailed actual statistics related to established 
performance budgets.

Y Tyler Munis, Tyler Pulse

29
Ability to provide budget to actual reporting, associated with both financial and 
non-financial performance metrics

Y Tyler Munis, Tyler Pulse
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City of Pueblo, CO - Tyler Munis Implementation
Permitting

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Module Interface Requirements Permit & Code Enforcement, 

2
System integrates to email system for configurable notifications to staff during 
change of project case status 

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 

MS Outlook

3
System integrates with central Master Address / Parcel Management function for 
property and address information, and displays any property alerts

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 

4
System is integrated to the Cash Receipting modules of the system providing the 
ability to accept customer payments for various permit types, and other charges.

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 

5
System is integrated to the Cash Receipting module and allows applicant to pay 
fees online via a credit card.

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 

6
System includes standard functionality to attach electronic documents, either 
natively, or through integration to a document management module.

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 

Tyler Content Manager

7
Ability to maintain documents in their native format (i.e. .pdf, .dwf, .xls, .xlsx, 
.doc, etc.)

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 

8
System provides a web-based constituent interface allowing for secured 
appropriate access to information such as applications for permit, status of 
permit, notifications of activities, etc. 

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 

9

System provides functionality, which is able to be configured by authorized staff, 
to make any scanned attachments (either natively, or through integration to 
OptiView or other document management system) available to the public via the 
Web portal.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 

10
System is capable of being deployed remotely on PDA’s, laptops or other remote 
clients while maintaining database consistency allowing inspectors to enter 
findings while at the site.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

Objective:  To implement an efficient process to manage the permitting function.
21 - Permitting Enforcement, Tyler Content Manager, Tyler Cashering, Citizen Self-Service, Work Orders, Munis MapLink, Inc

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Permitting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the permitting function.
21 - Permitting Enforcement, Tyler Content Manager, Tyler Cashering, Citizen Self-Service, Work Orders, Munis MapLink, Inc

11
System provides the ability to interface the Permitting module to the Planning 
and  Zoning module.

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 

12
System provides the ability to interface the Permitting modules to the 
Inspections and Code Enforcement Module

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 

13
System interfaces with Misc Billing & AR module to prevent contractors with a 
delinquent balance to be approved for additional permits or request inspections.

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 

14
System's Permitting module integrates with the Business Licensing module, to 
enable business license process to confirm permit approval.

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 

15
System provides the ability to interface with ESRI GIS software including viewing, 
manipulation, and creation of GIS data.

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 

16
Contractor licensing function integrates with other aspects of the Permitting 
module, to enable permit process to confirm valid contractor license prior to 
permit approval.

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 

17 Workflow Functionality Permit & Code Enforcement, 

18
System provides for Workflow and application routing for various approvals, 
signatures, notifications and email integration.

Y
Permit & Code Enforcement, 
Tyler Content Manager, Tyler 

19
System provides  for authorized users to stop the application process across 
departments and modules if a portion of the permit is declined. 

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

20
System provides for workflow tools to require comments for rejected activity, as 
well as logs approval and rejections.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

21
System provides for permit workflows to be established and changed by an 
authorized user, such that the workflow and approval routing is defaulted based 
on the permit type and does not need to be established for each permit.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

All or nothing setting for Permit Approvals

22
System provides ability to allow staff to update attached documents as they are 
edited outside the system 

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

With Tyler Content Manager
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City of Pueblo, CO - Tyler Munis Implementation
Permitting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the permitting function.
21 - Permitting Enforcement, Tyler Content Manager, Tyler Cashering, Citizen Self-Service, Work Orders, Munis MapLink, Inc

23 System Functional Requirements

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

24
System provides the ability to associate a permit with a geographic location 
opposed to a specific street address.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

25
System provides the ability to associate documents and letters to a specific
parcel address and store in a document management system.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

26 System provides tracking of all interim and final approvals, including dates. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

27 System provides ability to change project case status to "application withdrawn". Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

28
System provides functionality to schedule hearings and indicate case results and 
approval / disapproval status

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

29
System provides the capability to restrict issuance of a permit subject to the prior 
issuance of other permit/licenses.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

30
System provides the ability to view permits by site, by type, by geography, by 
address, by department, permit number by project subset (discipline), or any 
attribute of the permit.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager
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31
System provides notifications “ticklers” and notify other departments of status 
changes and activity requests.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

32
System provides permit compliance tracking and reporting, including scheduling 
reminders several years into the future.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

33
System provides automated and / or integrated notification abilities (email, work 
queues, reminders, etc.). 

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

34
System provides ability to easily search on and browse list of activities related to 
a permit.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

35
System displays all development and projects applied for and permits issued 
against any site during project creation, and at other times upon demand.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

36 System provides ability to update site information attributes easily. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

37
System provides ability to perform bulk refreshes of parcel and parcel owner 
information.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

38
System provides ability to maintain detail site information for multiple structures 
on a parcel.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager
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21 - Permitting Enforcement, Tyler Content Manager, Tyler Cashering, Citizen Self-Service, Work Orders, Munis MapLink, Inc

39
System provides inquiry into the detail site data by parcel, address, owner,  
structure, floor, unit, etc.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

40
System provides capabilities to issue permits, violations, and inspections to any 
of the following level of data; parcel, address, structure, floor, unit, or occupant.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

41 Systems inquiry features, allow for sorting of data by time period. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

42 System maintains a complete audit trail of the activities related to a property. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

43
System provides easily configurable dashboarding functionality to present real-
time permitting information.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

44
System easily provides access to full functional capabilities from the field using 
PDA’s, laptops, tablets or any other remote clients.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

45 System provides online functionality for complete permit application submission. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

46

System provides the ability for applicants to submit supporting electronic 
documents (text files, spreadsheet files, PDFs, CAD files (.dwf), image files, etc.) 
with an online permit application. often with their application information. The 
electronic documents are stored in the system along with other system data.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

448 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Permitting
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47 Permitting Process

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

48
System is capable of checking for holds, conditions, and open violations and 
complaints applicable to this address and permit type.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

49
Allow entry of applicant information. If the applicant is also the owner, provide 
an easy way to indicate this.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

50
Allow easy verification of contractor licenses, license registration, and insurance 
and provide an easy method to add or update licensing the insurance 
information.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

51 System provides the ability to verify various business licenses/permits. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

52
System provides ability to enter or update information, which is specific to each 
permit type, including information required for fee calculation.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

53
System provides easy verification that all electronic routing has been completed 
for each permit type.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

54
System provides easy verification that all required documentation has been 
submitted for each permit type.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager
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55 System generates permit card and applications on departmental laser printers. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

56
System generates inspection card and applications on departmental laser 
printers.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

57
System generates customized correspondence concerning applications for 
permits, inspections, plan reviews, violations notices, etc.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

58
System provides the capability to restrict issuance of licenses/permits subject to 
the prior issuance of other permit/licenses.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

59
System can maintain, sort, search, retrieve, and report on key information about 
license/permit holders.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

60
System provides functionality to prevent issuance of a permit until routing is 
complete, all holds are released, and all required documentation has been 
submitted.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

61
System provides functionality to generate automated email notifications to the 
applicant when Plans are approved or when permits are issued (defaulting to a 
printed form letter if no email is available).

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

62
System provides functionality to generate email automated notifications to the 
applicant a pre-defined number of days before permit expiration  (defaulting to a 
printed form letter if no email is available).

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager
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63
Ability for applicant to confirm the status of their permit and plan review 
applications online in real-time.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

64
System allows authorized users to issue permits by over-riding holds and checks. 
When modifications are made to records a non-editable timestamp-containing 
user ID, Date and Time need to be saved.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

65
System provides reporting functionality to track the status and number of days 
for permit approval by type and department.

R

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

66
System provides the ability to flag a permit and/or address that requires 
immediate attention (with comments) and prevent future inspections/permits 
until resolved.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

67 Permitting:  Fees & Receipts

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

68 System provides configurable fee calculation capabilities based on permit type. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

69
System is able to handle complex fee calculations such as length fees: $90 + 
$160/lot (up to first 10) + $110/lot (greater than 10).

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

70 Ability to track and manage separate fees and fee collection by department. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

451 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Permitting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the permitting function.
21 - Permitting Enforcement, Tyler Content Manager, Tyler Cashering, Citizen Self-Service, Work Orders, Munis MapLink, Inc

71 System capable of establishing fee groups. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

72
System capable of assigning multiple individual fees or fee groups to a permit 
application.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

73
System allows for authorized users to adjust fees and fee schedules based on 
ordinance changes.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

74
System includes a fee calculator for “what-ifs” scenarios (e.g. if a customer wants 
to know how much the fees would be for a project, without entering an 
application).

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

75
System allows for additional charges or fee amendments throughout project and 
permit life.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

76 System allows for notes/comments to be attached to explain fee amendments Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

77 System allows for notes/comments to be viewed internally only or for all N

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

78
System provide individual project or permit summary of all charges and credits 
made against it.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager
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79
System provides an easy method to generate application, permit and inspection 
invoices, using pre-determined invoice numbers.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

80
System provides a way to register refunds against projects, applications, and 
permits.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

81
System provides the ability to perform transactions tendering both with a cash 
register and with an integrated cash register drawer.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

With Tyler Cashiering

82
System accepts payments, provides receipts to customers, and displays relevant 
information about the transaction and customer through the Cash Receipt 
module.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

With Tyler Cashiering

83
System maintains accurate records of all license holders and applicants for 
above.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

84
System provides the ability to inquire on all permit jobs/permits pulled for each 
license/permit holder and applicant over a user-defined time period.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

85
System maintains complete audit trails of receipts, payments, late fees, 
approvals, denials and who performed the transaction.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

86
System can automatically determine permit fees and expiration dates from type 
codes, based on user-defined tables.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager
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Objective:  To implement an efficient process to manage the permitting function.
21 - Permitting Enforcement, Tyler Content Manager, Tyler Cashering, Citizen Self-Service, Work Orders, Munis MapLink, Inc

87 System allows authorized users to override fees. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

88 System allows authorized users to refund fees. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

89
System provides the ability to report on customer payment status related to 
charges in the permitting and inspection processes.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

90
Ability to query monthly totals of reviews, rejections, fees documented and fees 
paid.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

91 Request Management

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

92
System provides Web based functionality to allow inspection requests, and 
provides functionality to confirm with permit applicant, upon scheduling of 
inspection.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

93
System provides functionality to easily verify the appropriateness of an 
inspection request in terms of the sequence of inspections for a given project 
type.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

94 System provides means for logging and time stamping inspection requests. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager
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95
Service Request Management function is integrated with Master Address to 
populate property Identification Number (PIN), address, owner information, 
alerts and judgments on the service request, as it is being entered.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

96 System provides the ability for staff to create a request. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

97
System provides the ability to verify an inspection/case is not already scheduled
before creating a (new) request.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

98
Systems service request management function accommodates tracking of the
following information for each service request:

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

Requires Munis Work Orders

99 Nature of request Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

100 Address (from Master Address file) Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

101 Location (intersection, street location, etc.) Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

102 Requestor information Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager
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103 Nature of problem Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

104 Notes Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

105 Unlimited User defined fields Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

106
System provides the ability for customers electronically "sign-in" and select the 
type of question that needs to be addressed.  

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

107 Ability to notify the appropriate staff person based on the question type. Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

108 Ability to track the that wait time from sign-in until the customer is addressed. N

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

109 Ability to track the amount of time required to address the customer's questions. R

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

110
System provides reporting functionality to summarize the number of customers 
by day, by time, and evaluation trends.

Y

Permit & Code Enforcement, 
Tyler Content Manager, Tyler 
Cashering, Citizen Self-Service, 
Work Orders, Munis MapLink, 
Incident Manager

Tyler Incident Management, Munis Self-
Service
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Module Interface Requirements Permit & Code Enforcement, 

2
System integrates with ESRI GIS system to associate a P&Z case with a GIS shape 
file and allows for viewing of other GIS layers in context of P&Z case location.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

3 System integrates with the Inspections and Code Enforcement module. Y Permit & Code Enforcement, 

4
System integrates to email system for configurable notifications to staff (e.g. 
Planning & Zoning, Utilities/Engineering, Public Works, etc.) during change of 
project case status (e.g. approval in order to record ordinance).

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

MS Outlook

5
System integrates with central Master Address / Parcel Management function 
based on approved P&Z project cases.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 

6
System integrates with central Master Address / Parcel Management function for 
property and address information, and displays any property alerts.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

7
System integrates with the Permitting module to transition a land development 
approval once a plan is approved.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 

8
System integrates with central Cash Receipting function, and allows for collection 
of zoning fees.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 

9

System includes standard functionality to attach electronic documents, including 
large blueprint size (All ESRI Arc and Ansi sheet size) documents, to P&Z project 
cases, either natively, or through integration to the external document 
management system.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

Tyler Content Manager

10 System integrates to MS Word to generate letters based on project review. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 

11 System integrates with the Business License module Y Permit & Code Enforcement, 

12
System provides online web based interface for constituent entry and tracking of 
P&Z project information.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 

Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

13 System integrates with the AP  module for refunds Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

For cash bonds

14
System integrates with the AR module to bill when escrow is short (for escrow 
management)

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

Escrow payments are handled as cash 
payments, not bills.

15 General Zoning Functionality Permit & Code Enforcement, 

16 Ability to enter Planning & Zoning (P&Z) project case information including:
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 

17 Case number Y Permit & Code Enforcement, 
18 Applicant name Y Permit & Code Enforcement, 
19 Applicant contact information, including address, phone and email Y Permit & Code Enforcement, 
20 Information for multiple other interested parties, including: Permit & Code Enforcement, 
21 Name Y Permit & Code Enforcement, 
22 Contact information, including address, phone and email Y Permit & Code Enforcement, 
23 Relationship to P&Z case (e.g. attorney, contractor, etc.) Y Permit & Code Enforcement, 
24 Property information (parcel ID(s), address, etc.) Y Permit & Code Enforcement, 
25 Owner information (multiple addresses, etc.) Y Permit & Code Enforcement, 
26 Zoning Fees Y Permit & Code Enforcement, 
27 Project Description Y Permit & Code Enforcement, 
28 Ordinances / Resolutions involved in case Y Permit & Code Enforcement, 
29 Publications where case information was published Y Permit & Code Enforcement, 
30 Date that notice was posted Y Permit & Code Enforcement, 
31 Outstanding actions before completion Y Permit & Code Enforcement, 
32 Notification Date Y Permit & Code Enforcement, 

33 Plat Book Page Number Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

34 Type, including:
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

35 Conditional use Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

36 Re-zoning Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

37 Plat Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

38 Variance Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

39 Special Exception Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

40 Appeals Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

41 Development Orders Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

42 Landscaping Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

43 Unlimited other user defined types Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

44
Status (allowing for user defined statuses - including historical date based 
tracking)

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

45 Zoning Occupancy Type Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

46 Code Occupancy Type Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

47 Multiple other user defined fields Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

48 Ability to create workflows for at least the following activities:
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

49 Plan review routing and tracking of approvals Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

50 Notifications to supervisors of review status by subordinates Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

51 Exception notifications Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

52 Re-submittal notifications Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

53
Plan modification notifications (changes to plans after building permit has 
been issued)

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

54
Plan intake notifications of acceptance or denial of permit application into 
the review process

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

55 Online access to approved files Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

56 Ability to create at least the following workflow processes:
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

57 Upload file approvals Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

58 Group notifications Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

59 Ability to route and create workflows for hardcopy plan reviews. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

60
Ability to track and quickly inquire the physical location of each hard-copy plan 
currently in the review process

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

61
Ability to generate e-mail notifications for plan approvals/permit 
issuance/progress to multiple interested parties.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

62 Ability build custom workflows through a GUI without scripting or programming. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

63
Ability to create multiple workflows for multiple employee groups, and 
departments.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

64 Ability to create dynamic if/then workflow decision trees. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

65 Ability to copy and modify workflows. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

66 Ability to upload and route documents other than plan sets. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

67 Ability to view assigned reviews by individual and review type. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

68
System provides automatic notifications for internal and external use that are 
configurable at important milestones or prepared at the reviewers discretion to 
fax or email.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

69

System creates an activity log which will tracks user activity (failed and successful 
attempts). Application must be able to reconstruct auditable events including: 
Unique User ID, Date and Time of Action, System Name, Terminal ID/Computer 
Name Authentication.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

70
Ability to notify supervisors via e-mail or other method when individual users fail 
to meet target review completion dates.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

71 Administrators have access to edit or enter workflow for all role types. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

72
Ability to for the system to generate automatic email notification to users when 
assigned activities have been updated or new tasks have been assigned to them.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

73
Ability to provide for logging dates sent, reviewed, due, rejected or approved for 
multiple reviewers, as well as a remarks area for each reviewer.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

74
Ability to configure standard plan review workflows based on project type, as 
well as to customize workflows for specific projects.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

75 Ability for authorized users to assign reviews to specific staff. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

462 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

76
System allows concurrent review by multiple reviewers and identifies which 
reviewer made the comment or added markups.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

77
System provides functionality to schedule hearings and indicate case results and 
approval / disapproval status

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

78
System provides the ability to view permits by parcel number, site, by type, by 
geography, by address, by department, permit number by project subset 
(discipline), or any attribute of the permit.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

79
System provides notifications “ticklers” and notify other departments of status 
changes and activity requests.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

80
System provides staff scheduling capabilities, integrated to the Outlook 
calendaring system to increase overall management of the development process.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

81 System provides configurability to change or add processes in the future. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

82
System provides automated and / or integrated notification abilities (email, work 
queues, reminders, etc.). 

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

83
System allows hierarchical relationships between development projects, do so 
that a project may have one or more sub-projects, and may be a sub-project of 
another project.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

84
System provides ability to easily search on and browse list of activities related to 
a project.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

85 System provides ability to update site information attributes easily. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

86
System provides ability to perform bulk refreshes of parcel and parcel owner 
information

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

87
System provides ability to add new addresses that may be created during the 
plan review process.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

88
System provides ability to maintain detail site information for multiple structures 
on a parcel.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

89
System provides ability to maintain information on the owner, owner’s agent(s), 
design professionals, developer, contractor(s) and occupants, including contact 
information (e.g. address, phone, email, etc.).

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

90
System provides inquiry into the detail site data by parcel, address, owner,  
structure, floor, unit, etc.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

91 Systems inquiry features, allow for sorting of data by time period. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

92
System provides functionality to generate questionnaires and surveys for 
assessment and improvement and provides Web based customer feedback and 
response.

N
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

93 System maintains a complete audit trails of the activities related to a property. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

94 Pre-project Review / Counseling / Pre-planning Process
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

95 System provides ability to define and configure various permit application types. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

96
System provides the ability to define a highly configurable checklist of materials 
and procedures for each type of application for use in screening applications, 
enforcing procedural discipline, and recording completed steps.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

97
System provides ability to define and configure required/optional field for each 
application type.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

98 System provides flexible reporting on applications received. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

99 System provides ability to note all discussions related to a project Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

100 Ability to track due-diligence inquiries on properties within the City Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

101 Project Application Intake
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

102
System allows for entry of site address or parcel number, and automatically 
assigns the other cross-referenced identifiers into the project.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

103
System provides functionality during address entry to mitigate improper data 
entry by validating the address against common abbreviation and variations into 
a standard address name format.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

104 System allows one or more parcels to be assigned to a given project. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

Only one parcel can be associated with a 
project.

105
Upon entry of parcel or site address, system should automatically fill in property-
based information common to all applications such as the owner name and 
address, and land area.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

465 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development
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Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

106 System allows projects to be assigned to a spatial entity other than a parcel. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

107
System is capable of associating a project to point and line GIS shape file 
attributes in the GIS application.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

108

System provides ability to automatically generate, and allow manual updates to 
application specific information such as: the filing date, the next available 
hearing dates for various organizations, and other information required for fee 
calculations. 

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

109
Ability to prevent applicants from submitting plans until the applicant is 
authorized by City staff.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

There are prerequisites that can control 
workflow including plan review submission.  
There is not a way to stop the attachment 
of the plans to an electronic application 
submission.

110
Ability for applicants to submit plans in any electronic format including, but not 
limited to native CAD files, jpg, doc, dwg, dwf, xls, docx, xlsx and pdf.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

111
Ability to prevent applicants from making changes to the original plan set after it 
is submitted.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

112 Ability to merge conditions into form letters and other documents. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

113
System provides an interface that allows applicants to view and print plans that 
require corrections, submit plan corrections, and view and print approved plans.

T $25,300.00
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

Partner solution with Avolve software

114
Ability for applicants to submit notes or instructions with plans and corrected 
plans.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

115
System provides functionality to compare changes between electronic plan 
versions.

T
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

See Number 113 above

116 System provides online support documentation for external customers. T
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

See Number 113 above

117
System provides a web-based application entry functionality which could be 
deployed to constituents over the Internet or via a kiosk, which allows for data 
entry of all application components.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

118
System allows for web-based application functionality to be deployed, for certain 
application types, as configured by an authorized user.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

119
System provides functionality to allow authorized staff to configure, specify and 
limit which data fields are available / required for public entry of each permit 
application type, on the Web project applications portal.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

120
System provides the ability to associate documents and letters to a specific 
parcel address and store in a document management system.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

Tyler Content Manager

121
System provides a Web based portal which includes standard functionality to 
accept ePlan electronic attachments and associate multiple documents 
(including large blueprint size) to the project permit application. 

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

122
Ability to display and track all plan submissions, re-submittals and reviews with 
versions and mark-ups clearly identified throughout the system and process.

T
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

See Number 113 above

123
System provides an interface that allows applicants and City staff to view real-
time plan location and review status.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

124
Ability to monitor progress of a set of plans through the review process and 
succinctly summarizes review status for applicants and end user.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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125 Fees
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

126
System provides the ability to configure application fees based on combination 
of the following variables:

Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

127 Base fees per application type Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

128 Square footage Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

129 Units Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

130 Fee calculations are simple to configure and update by end-users as needed. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

131
System provides the ability to calculate required escrow amount and track 
milestones through reimbursement.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

132 Project Application Review, Approval & Inquiry
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

133
System provides functionality whereby departmental reviewers can provide plan
review comments, markup, exhibits and indicate approval / disapproval status,
prior to formal case hearings.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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134

System provides professional engineering level review tools including but not 
limited to: accurate measurement tools, and the ability to add written 
comments, accurately scale drawings, easily manage multiple pages, compare 
different drawing “versions” add hyperlinks to other review pages.

T
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

See Number 113 above

135
Ability for reviewers to mark-up plans electronically and consolidate comments 
from multiple reviewers.

T
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

See Number 113 above

136 Ability for multiple reviewers to review a plan set concurrently. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

137
Ability to prevent changes from being made to reviewer mark-ups except by the 
reviewer or authorized users (e.g., supervisors).

T
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

See Number 113 above

138
Ability to identify comments and redlines by review type (e.g., Ordinance or 
Zoning).

T
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

See Number 113 above

139
Ability to store and maintain all ordinances and codes and reference the 
appropriate code when commenting and marking up plans.

T
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

See Number 113 above

140 Ability to define and add standard conditions and form condition information. T
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

See Number 113 above

141
Ability for a plan reviewer in each Department to select a specific plan review 
comment from a list of standard comments.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

142
System provides functionality to allow for viewing review comments from other
departmental areas, or other relevant parties or organizations.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

469 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
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143 System provides tracking of all interim and final approvals, including dates. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

144
System allows assignment of unlimited number of agents, contractor, architect, 
lawyer, etc. to each project including detail information concerning the agent 
type, name, address, and phone number.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

145
System is capable of tracking and managing unlimited separate internal technical 
reviews of a project & unlimited potential external reviews.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

146 System provides project multiple level (e.g.at least 8) application review routing. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

147
System provides functionality for versioning accommodating plan re-
submissions, re-routing and re-review.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

148
System provides ability to change project case status to "application 
void/canceled".

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

149
System provides for project review deadline dates based on user defined 
schedules, per permit type.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

150 System provides review response tracking. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

151 System provides ability to provide review comments. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

152 System provides ability to edit review comments. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

153
Ability to track staff time for projects and associated account numbers for easy 
billing.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

154
System allow the creation and updating of a hearing calendar on the system for 
all types of hearings held by reviewing organizations.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

155
System provides functionality to establish standard application review schedules 
and procedures, including a list of reviewing organizations, for each type of 
application.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

156
System provides functionality to allow flexible assignment of project to reviewers 
based on permit application type.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

157

System provides functionality to add / manage scanned attachments, associating 
multiple documents (including large blueprint size) to a project permit 
application (e.g., plot/site plans) either natively, or by integrating to the a 
document management system.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

158
System provide email notification of review assignments and details the review 
schedule.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

159
System is capable of providing management reporting of assignments that are 
taking longer than assigned time standards.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

160
System provides notifications or dashboard on reviews beyond established 
review deadlines.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

161
System provides ability to track non-conforming zoning requirements and 
associate them to a specific address(es).

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

162
System provides ability to modify application review schedules at any time, 
including allowing for easy addition and removal of various hearings and 
reviewing organizations required for each application.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

163
System provides permit routing and tracking through multiple stages of actions, 
hearings, and reviews of each application.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

164
System provides free form editing of descriptive variables to a project 
application.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

165 System provides a common repository of review comments. Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

166
System enables application reviewers to record parcel holds or flags against a 
project, address, contractor, owner, or permit of specific type.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

167
System provide easy determination of application status in terms of progress 
through the process; show existing flags, holds, and other factors affecting 
status.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

168
System does not enable work on a step until all reviews are completed and all 
required approvals are complete prior to next step, as defined by user.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

169
System tracks all actions performed on a project into an activity list, showing the 
user performing the actions, date, time, and type of activity.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

170
System provides easy access to application status and pending conditions and 
requirements to owners, owners’ agent, etc.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

171
System provides an easy method for authorized users to over-ride holds and 
conditions placed on this project during development review project.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

172
System automatically provides an un-editable timestamp for changes to override 
holds and conditions placed on a project.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

173
System confirms that all routing has been completed for each application before 
approval is granted.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

174
System confirms that all required documentation has been submitted for each 
application before approval is granted.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

175
System provides functionality to generate email notifications to the applicant 
when Plans are approved

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

176
System provide functionality for Web access by authorized external stakeholders 
to project status, project conditions, requirements and comments

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

177 System tracks bond information for various projects requiring a bond deposit Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

178 Principal Reporting / Inquiry Requirements
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

Some reports require use of Tyler 
Reporting Services.

179 System provides flexible reporting of P&Z fees, by type Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

180
System provides flexible reporting of P&Z project case profile, including 
departmental review status

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

181
System provides the ability to search by any aspect of a P&Z case, (e.g. parcel ID, 
request type, property type, status, location, etc.)

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

182
System provides the ability to search and report by grandfathered zoning 
requirements (Non-conforming Reports)

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

183 System provides P&Z project case listings with key case information Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

184
System provides consolidated reports of plan submission dates and approval 
dates.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

185 Ability to create/ customize standard, supplied reports to City specifications. R
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

186
System provides  basic “canned” workflow statistics and time tracking reports 
including:

Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

187
Average time to complete first plan review in a summary format and by 
reviewer.

R
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

188 Average timeframe from completion of first review to resubmittals received. R
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

189 Overall timeframe from application received to final approval. R
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

190
Ability to review timeframes for each department and agency compared with the 
target review timeframe.

R
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

191
Ability to review timeframes measuring City time to complete review and time 
spent by City waiting for more information from permit applicants to complete 
reviews.

M
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

This can be accomplished with a software 
modification however additional 
information and analysis is required in 
order for Tyler to provide a cost estimate.
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City of Pueblo, CO - Tyler Munis Implementation
Planning and Com Development

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To implement an efficient process to manage the Planning & Zoning (P&Z) functions.
22 - Planning and Com Development Permit & Code Enforcement, Tyler Content Manager SE, Munis Maplink, Tyler Reporting Services

192
System tracks and reports on the average number of resubmittals required per 
by reviewer.

R
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

193
System has the ability to report on time worked by location, department, task, 
project, job, position, event or additional task entities.

R
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

194
System restricts data returned by the report using the security settings of the 
report user.

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

195 Ability to generate mailing lists for public hearing notices Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

196
When entering new applications, user is required to fill in all parcel information 
details before moving to next screen

Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services

197 Ability to track Developer Contributions Y
Permit & Code Enforcement, 
Tyler Content Manager SE, Munis 
Maplink, Tyler Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Project and Grant Accounting

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Project / Grant Set-Up Accounting/GL/BG/AP, Project & 
2 Ability to create user-maintained master files for: Accounting/GL/BG/AP, Project & 
3 Jobs / Activities Y Accounting/GL/BG/AP, Project & 
4 Projects Y Accounting/GL/BG/AP, Project & 
5 Sub-Projects Y Accounting/GL/BG/AP, Project & 
6 Grants Y Accounting/GL/BG/AP, Project & 
7 Ability to create project/grant master file, including: Accounting/GL/BG/AP, Project & 
8 Department (responsible for the project or grant) Y Accounting/GL/BG/AP, Project & 

9
Related funder grant numbers (chart of accounts coding assigned by 
authorized users to be used to identify grants or projects)

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 

10
Key dates (Commission approval date, start date, end date, extension date, 
date of last draw, final performance report)

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 

11 Resolution # for Commission Approval Y Accounting/GL/BG/AP, Project & 
12 Grant name (program title) Y Accounting/GL/BG/AP, Project & 
13 Descriptions / Comments Y Accounting/GL/BG/AP, Project & 

14
Grant number / project number (possibly two different alpha-numeric 
schemes)

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 

15 Grant source (who is providing the grant) including contact information Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 

16 Grantor / grantee flag Y Accounting/GL/BG/AP, Project & 
17 Grant number assigned by grantor, if applicable Y Accounting/GL/BG/AP, Project & 
18 Pass through grant indicator Y Accounting/GL/BG/AP, Project & 
19 Passed through to sub-grantee? Y Accounting/GL/BG/AP, Project & 
20 Sub-grantee number, if applicable Y Accounting/GL/BG/AP, Project & 

21
Contract number(s) for projects or grants--could have multiple contracts for 
each

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 

22
Ordinance number (s) for project or grants - could have multiple ordinances 
for each including ordinances for extensions

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 

Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Munis Implementation
Project and Grant Accounting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

23 Catalog of Federal Domestic Assistance (CFDA) number, if applicable Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 

24 Funding source (who is providing the funding for the project) Y Accounting/GL/BG/AP, Project & 

25
Amendment (dates, dollars, activity being amended) and allows for multiple 
amendments

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 

26 Contractor(s) name Y Accounting/GL/BG/AP, Project & 

27
Detail on contractor (name, contact, address, certifications, Fed ID number, 
EEO)

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 

28 Bid results, awards, note exceptions if applicable Y Accounting/GL/BG/AP, Project & 
29 Total grant / project budget amount Y Accounting/GL/BG/AP, Project & 
30 Administrative fees Y Accounting/GL/BG/AP, Project & 
31 Associated accounts Y Accounting/GL/BG/AP, Project & 

32
Grant or project manager assigned with contact information from the 
Payroll / Personnel module for validation.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 

33 Project / grant type Y Accounting/GL/BG/AP, Project & 
34 Project milestones Y Accounting/GL/BG/AP, Project & 

35 Relevant GL accounts Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

36 Retainage requirements Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

37 Grant/project ledgers Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

38 Grant matching Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

39 Multiple other user defined fields Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

40 Track EEOC and Davis/Bacon information Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

41 Date of certification Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

42 Ability to set-up and manage the following types of grants:
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Project and Grant Accounting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

43 In-Kind Match Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

44 Federal Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

45 State Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

46 County Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

47 Foundation Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

48 Local match Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

49 Annual Fund Grant Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

50 Multi-Year Fund Grant Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

51 Ability to set-up and manage the following types of projects:
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

52 CIP Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

53 CIP Grant Funded Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

54 Non-CIP (i.e. operating) Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

55 User Define types Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Project and Grant Accounting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

56
Ability to include revenue amounts and funding sources in project/grant master 
file.  Funding is identified as:

Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

57 Internal Funds and Number/ID of Sources Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

58 Borrowed Funds (projects)/Advances Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

59 Donations/Gifts Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

60 Special Assessment Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

61 Reimbursable vs. non-reimbursable Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

62 Matching Funds Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

63 State Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

64 Federal Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

65 Bonds (projects) Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

66 Grant (state or federal)/Bond Revenues Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

67 Entitlement Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

68 Other Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Project and Grant Accounting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

69 Ability to include the following expenditure amounts:
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

70 Reimbursable vs. non-reimbursable Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

71 Matching expenditures Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

72 Ability to have multi-level project / grant roll up. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

73
Ability to allow both automatic project numbering or user-defined project 
number assignment; if user defined, have an edit to disallow duplicates.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

74
Ability to create project / grant cycles that are different than the financial fiscal
year.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

75 Ability to accurately account for multiple revenue sources for a project. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

76
Ability to enter, maintain and track non-capital projects (ongoing projects funded 
out of budget, e.g., road resurfacing).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

77 Ability to assign each project expenditure to a specific funding source Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

78 Pre-Award Grant Activities
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

79 Ability to create and track grant applications that have been submitted. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

80 Ability to track grant application / request status and next steps. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

81
Ability to automate through a highly configurable multi-step approval process
the Request for Legislation process for requesting and establishing a new grant
via a workflow

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Project and Grant Accounting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

82 This process should include the following:
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

83 Status (i.e. .various statuses during the grant application process plus active, Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

84 Expected / Pending Timing Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

85 Funding Request (at any level of detail or summary) Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

86 Internal Funding Requirements (i.e. admin) and matching requirements Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

87 Account coding Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

88 City Commission approval if match is required Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

User Defined Field

89 Ability to report on contract / request for legislation status for pending projects pr R
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

90 Ability to track grant award information. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

91 Project / Grant Budgeting
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

92
Ability to designate funds as multi-year or annually appropriated with separate 
closing procedures.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

93
Ability to automatically generate a budget appropriation for grants based upon a 
set of user defined rules (like grant request information).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

94
Ability to automatically carry over projects between fiscal years, unless tagged as 
closed.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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City of Pueblo, CO - Tyler Munis Implementation
Project and Grant Accounting

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

95
Ability to establish multiple funding sources for a Capital Project – each is 
established with a separate budget.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

96 Ability to allow for multiple contracts to be set up for a capital project. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

97
Ability for contracts associated with grants to track the "Grant End Date" and 
prevent expenditures after end of the grant.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

98
Ability to notify designated staff (by grant/project) a defined number of days 
prior to expiration.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

99
Ability to assist with contract development by summarizing actual costs incurred 
for prior similar projects.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

100
Ability to forecast hours/fees required to complete the project based on 
remaining activities from project budget.

N
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

101
Ability for grant budget requests to be established and include multiple detailed 
line item information for each account; details should include:

Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

102 Description Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

103 Vendor Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

104 Item cost Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

105 Others Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

106
Ability to enter and maintain time-phased budgets for a project, including multi-
year projects.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

107
Ability to support entry and provisioning of project cost estimates prior to 
approval of the project budget.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

108 Ability to provide drill down capabilities on budgets, cost estimates, actual. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

109
Ability to specify multiple funds / bonds as sources of funding for a project, 
including the percentage of funding from each source.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

110 Ability to provide an appropriations history for each project. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

111 Project / Grant Ledgers
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

112
Ability to associate a grant / project number with a financial transaction even
after it has posted.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

113
Ability to track grant expenditures on a particular grant activity to monitor such 
that it does not reach the maximum amount.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

114
Ability to apply expenditures to projects/grants and report against revenue 
sources or encumbrances from inception-to-date.  

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

115 Project / Grant Activity
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

116

Ability during data entry, that if a source transaction is coded to an account that 
has been setup as part of a Grant/Project, the user is required to enter a 
Grant/Project number on the transaction.  An account may relate to Multiple 
Projects/Grants.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

117
Ability for transactions that contain a fund designated as requiring a project / 
grant to error out if the project / grant number is missing.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

118
Ability to provide work flow support for items pending review or approval - e.g., 
purchase orders awaiting approval or contracts awaiting Council authorization.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

119
Ability to make corrections that are "programmatic" in nature versus "financial" 
affecting cash.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

120 Ability to make corrections that are "financial" in nature but not "programmatic". Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

121 Ability to enter unlimited notes about a project. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

122 Ability to track Funder's Direct Payments to vendors for a project. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

123
Ability in the solicitations, donations and contributions system to designate funds 
as restricted.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

124
Ability for the solicitations, donations and contributions system to be tied to the 
receipting system that would allow a user to code the receipt to the appropriate 
department / org.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

125
Ability to allow for the on-line maintenance of a contractor master file, including 
contract (e.g., contract, grant, project, job) dollar amount and duration.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

126
Ability to provide features to reclassify project / grant activity by journalizing, in 
order to allocate administrative costs based upon user defined selection criteria.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

127 Ability to transfer costs between and across projects and tasks. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

128
Ability to accommodate subsequent contract change orders to update dollar 
amounts and durations.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

129 Ability to  track key information for all grants / projects. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

130
Ability to split any transaction by percent or flat amount (purchase order, labor, 
inventory, equipment use, etc.) to one or more projects/grants.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

Percent

131
Ability to configure pre-defined transaction split "templates" for each 
project/grant with the ability to override.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

GL Allocation Codes

132 Project Costing
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

133
Ability to calculate variances from budget and reports to Project Managers 
monthly.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

134
Ability to compute unencumbered balance and unexpended balance by fund 
using total project estimate.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

135
Ability to allow expenditures directly to multiple funding sources with the ability 
to track to a single project.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

136
Ability to provide real-time project cost data with drill down capabilities for all 
project module fields.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

137
Ability for automatic notification of cost overruns with the capability to 
disengage the notification with proper authorization.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

138

Ability to recognize expenditures on the project cost accounting side when the 
work is performed and not necessarily when the bill is received or when the 
payroll process is run.  This provides the ability to spot problem areas on a daily 
basis.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

139
Ability to support the following allocation methodologies via a user-defined 
location (using the approved chart of accounts):

Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

140 Direct Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

141 Percentage of labor or direct costs ("burdening") Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

142 Number of employee hours by job class Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

143 Number of employees Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

144 Using both current and historical amounts Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

145
Ability to provide system generated allocations that are offsetting entries that 
automatically use coding maintained by authorized users in an allocation table.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

146 Ability for step-down cost allocations. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

147
Ability of the system to automatically generate multiple journal entries from a 
single journal entry by using an allocation table.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

148
Ability to specify the calculation for allocation of expenses (e.g. allocation of rent 
on square footage).

N
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

Allocations are by percentage splits only.

149
Ability to make both inter-department, intra-department, inter-fund and intra-
fund allocations.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

150 Ability to change the allocation formula without affecting prior allocations. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

151 Ability to provide an activity based costing system. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

152 Ability to allow standard overhead rates to be applied to a project. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

153 Ability to accommodate and track interfund / account transfers. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

154
Ability to track costs/revenues for sub-projects.  Allows "roll-up" of sub-projects 
into major project and report on sub-project or entire project activities.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

155 Grant Tracking
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

156 Ability to transfer grant activity between grants. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

157
Ability to track key grant information (grant source, key dates, related allowable
expenses, descriptions, etc.).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

158 Ability to electronically notify or report on grant completion dates. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

159
Ability to track and report on non-financial performance measures against a
grant or sub-activity within a grant or project.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

160
Ability to accumulate and report on project / grant personnel costs by person by
day.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

161
Ability to establish system wide grant rules that may disallow the charging of 
expenditure to grants that have a closed or inactive status.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

162
Ability to accumulate and report on project / grant equipment costs by
establishing equipment rate schedules (this is a non-cash transaction--just an
allocation to the proper project / grant coding).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

163
Ability to accumulate and report on project / grant materials out-of-stock costs
(this is a non-cash transaction--just an allocation to the proper project / grant
coding).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

164
Ability to, for continuing grants, be able to accumulate grant activity costs to a
holding area – until the new continuation grant is awarded.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

165
Ability for authorized users to change the grant number coding after the
transactions are posted .

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

166 Ability to track primary and secondary grantees. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

167 Ability to allow for splits into different grant accounts on the receipt side. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

168 Grant Reimbursements
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

169
Ability to create a billing / receivable for grant activity billed to funder based 
upon a user defined set of accumulated grant expenditures.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

170 Ability to match grant receipts / ACH's to a grant. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

171 Ability to configure a grant reimbursement request workflow. N
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

172 Single Audit
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

173
Ability to require that federally funded grants (C.F.D.A. number) must be 
identified at grant setup.

Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

NMI to quote.

174 Ability to track and report on CFDA numbers for each grant / by department. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

175 Ability to track which grants are Federal grants. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

176
Ability for grant reporting to be accessible by departments and configure
multiple access levels by user.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

177 Project / Grant Close
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

178 Ability to inactivate a grant/project. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

179

Prior to closing a grant or project, have the ability to check for open or pending 
items (i.e. if the grant or project is identified on an open encumbrance, un-
related project, un-related grant, unpaid payment document, etc.), prompt the 
user about whether or not this project or grant should be closed.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

180
Ability to hold a grant open after the grant term – to accumulate grant costs & 
accommodate end of grant corrections and reclassifications.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

181 Interfaces / Integration
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

182

Ability to associate a grant / project number with the transaction, for all source
transactions (including: requisitions, purchase orders, vouchers, invoices,
contracts, cash receipts, work orders, general ledger transactions) to or from
other modules within the system using the proper chart of account codes

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

183
Ability to associate multiple grant / project numbers with any of the above
transaction types.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

184
Ability to Interface with Budgeting, Payroll, Cash Receipting, General Ledger and 
Purchasing modules to establish yearly project/grant budgets.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

185 Ability to associate a contract with a grant or project. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

186

Ability to have a chart of account code that will, upon payroll posting, charge the 
identified project or grant as instructed by this "code" (this information 
originates in the payroll module, passes through the project/grant module, and 
eventually ends up posting in the G/L).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

187
Ability for the grant award to prompt the appropriate classification of labor 
distribution in position control systems in the Payroll module.

N
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

188
Ability to integrate to the Payroll module for labor cost distribution - spreading 
employee costs to project costs based on allocation of actual hours worked .

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

189
Ability to attach images / electronic documents to the project or grant record in 
the master file.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

190
Ability to establish descriptions and expected due dates within the receivables 
system.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

191
Ability to interface with the fixed assets module to provide project information
for capitalization upon user defined criteria (activity code).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

192
Ability to post installed assets data (total project costs) from Projects module to
Fixed Asset module upon approval.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

193
Ability for grants to be associated with specific assets.  Reports to display grant 
based fixed asset listings.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

194
Ability to pass project expenses from Projects module to Accounts Payable for
payment.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

195
Ability to receive applicable payment data (purchased items-contract payments)
from Accounts Payable back to Projects module.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

196 Ability to capture purchase order and encumbrance amounts from Purchasing. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

197 Ability to pass  project costs to the General Ledger module. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

198
Ability to interface to the budgeting system for capture of capital budget /
spending plans.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

199
Ability to "send" project or grant estimates to the budget module for approval /
processing.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

200 Ability to interface with third-party grant listing service.
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

Need more information on interface 
requirements

201 Reporting
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

Some reports require use of Tyler 
Reporting Services.

202 Federal reporting compliant Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

203
Ability to search for detail on any of the fields available in the Project / Grant 
module (e.g. project or grant number, document number, journal number, date, 
etc.).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

204 Ability to track projects and grants over multiple fiscal years. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

205 Ability to search database by project type/code project number, fund or activity. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

206 Ability to complete grant reporting requirements in grant specific formats. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

207
Ability to track and report revenue and expenditures in summary and/or in detail 
for a specific grant or project for a defined date range.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

208
Ability to create flexible reporting of all project / grant activity over multiple
years.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

209 Ability to create reports that show detailed employee time posted to grants. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

210 Ability to create budget to actual reports for a grant, based on the grant year. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

211 Ability to create historical project / grant inquiries. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

212
Ability to create Inquiry and project status reporting by project/grant, project 
manager, or division/department.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

213
Ability to report on grants by inception date (original budget, calendar year 1 
expenditures, calendar year 2 expenditures, any budget adjustments, available 
balance, etc.).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

214
Ability to input, access, and report upon project "status codes" (e.g., in-design,
pending approval, in-process/current, closed, on-hold).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

215
Ability to create Project Duration Report, presenting anticipated and actual 
durations of projects to evaluate on-time performance.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

216
Ability to create Inspection Report, presenting the results of inspector site visits 
to evaluate performance.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

217
Ability to create Completed Project Report, presenting hours and dollars 
incurred by department by project.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

218

Ability to create reports in compliance with Single Audit Act.  Flags when reach 
major project status.  Indicates Federal and pass-through projects.  Tracks EEOC 
and Davis/Bacon information for contractors, etc. including tracking revenue by 
CFDA number.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

219

Ability to create a Grant Audit report to be sent to departments that displays key 
grant information from the master file (CFDA, Funder, Grant Number, Amount, 
Period, Approvals, etc.) and grant activity (current year and inception to date) 
with a user defined certification statement.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

220
Ability to provide a grant receivables reporting tool that would allow 
departments to manage their own grant receivables.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

221 Project history detail of project related activity. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

222 Project history summary. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

223
Ability to generate a percentage completion report on various selection criteria 
including but not limited to: purchase order, project, contractor.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

224 Ability to generate analyses for (including but not limited to):
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

225 Estimates on costs to complete Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

226 Variances Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

227 Support labor Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

228 Labor by employee, including OT Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

229 By contractor Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

230 Projects in progress reporting Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

231 By department, by project manager, a print out of cost overruns by project. Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

232
Allow user-specified grouping of individual projects for summary reporting 
purposes (e.g. multiple projects associated with widening the same street over a 
number of years).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

Based on COA setup

233
Provide multiple methods of summarizing contract data for a project or across 
projects (e.g. summarize all engineering contracts, all construction costs, etc.).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

Based on COA setup

234
Summarize matching grant data for project managers (i.e. what percentage, by 
whom, expenditures which can be reimbursed).

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
23 - Project and Grant Accounting Accounting/GL/BG/AP, Project & Grant Accounting, Tyler Reporting Services

235

Create periodic detail reports with the following sort:  fund, project/grant, 
expenditure/revenue classification (Sub account), appropriation level code, 
Option (if assigned), Task (if assigned).  The detail in the report should have 
employee name, pay period (if labor related), document number (payment 
document if expenditure--receipt number if revenue--journal entry number), 
posting date, expenditure or revenue amount.  There should also be subtotals at 
each sort level, plus columns for revised budget amount, current period 
expenditures, year-to-date, and remaining balance.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

236

Create periodic summary reports with drill down capabilities that have the 
following sort:  fund, project/grant, expenditure/revenue classification (Sub 
account), appropriation level code, Option (if assigned), Task (if assigned).   There 
should be subtotals at each sort level, plus columns for revised budget amount, 
current period expenditures, year-to-date, and remaining balance.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

237

For a pay period, create a report for a project or grant that has detail labor by 
day with effective hourly rates (includes uniform, education, etc.) and calculates 
the fringes based on productive hourly rates and then provides a total of labor 
costs and fringes.  Sort should be project or grant, fund, department, 
appropriation level, employee, regular hours and cost, OT hours and cost, comp 
time hours and cost (even though this is not a cash cost until taken).  Display 
hours by day for each salary type, but only calculate and report costs on OT and 
comp time with the appropriate productive hourly rate.  Subtotal at each sort 
level, and a total for the project or grant.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

238

For a pay period, create a report for a project or grant that has detail material 
usage and cost by day.  Use the most recent invoice to support the cost allocated 
to the project or grant (invoice should be "attached").  Sort should be project or 
grant, fund, department, appropriation level, employee who used material, 
material description and cost.  Subtotal at each sort level, and a total for the 
project or grant.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

239
Ability for the project / grant accounting module to allow for direct entry of 
materials use (at a summary or detail level) on a project at a user defined cost 
rate.

Y
Accounting/GL/BG/AP, Project & 
Grant Accounting, Tyler 
Reporting Services

Cost for the project module flow from 
invoices and inventory where direct entry 
of materials occur.
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Purchasing

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 System Requirements Purchasing, Requisitions, Tyler 

2
Ability to support a requisition and purchase order process that includes the 
following capabilities:

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 

3 Input and store quantity, price and description Y Purchasing, Requisitions, Tyler 
4 Calculate and extend price Y Purchasing, Requisitions, Tyler 
5 Calculate total price Y Purchasing, Requisitions, Tyler 
6 Retrieve vendor information automatically Y Purchasing, Requisitions, Tyler 
7 Hold purchase order pending issuance Y Purchasing, Requisitions, Tyler 
8 Report unissued purchase orders Y Purchasing, Requisitions, Tyler 
9 Support cancellation of unissued purchase orders Y Purchasing, Requisitions, Tyler 

10 Print purchase orders Y Purchasing, Requisitions, Tyler 
11 Fax and/or email purchase orders Y Purchasing, Requisitions, Tyler 

12 Ability to support both centralized and decentralized purchasing processes. Y
Purchasing, Requisitions, Tyler 
Forms Processing, Contract 

13 Ability to support a 11 digit NIGP code Y Purchasing, Requisitions, Tyler 

14

Ability to use a forms designer tool that will allow the Organization to modify a 
standard software purchase order form to customize it to the preferred 
Organization format, including logo, signatures, field placement, addition of 
standard Organization terms and conditions, etc.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

Tyler Forms Processing

15 Integration Purchasing, Requisitions, Tyler 

16 Ability to support three-way matching of documents.(P.O., Receiving & Invoice).  Y
Purchasing, Requisitions, Tyler 
Forms Processing, Contract 

17
Ability to attach electronic documents to transactions and route them with the 
transaction though the approval process.

Y
Purchasing, Requisitions, Tyler 
Forms Processing, Contract 

18 System allows a work order number to be associated with the requisition. Y
Purchasing, Requisitions, Tyler 
Forms Processing, Contract 

Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
24 - Purchasing chasing, Requisitions, Tyler Forms Processing, Contract Management, Bid Management, Tyler Reporting Serv

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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Purchasing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
24 - Purchasing chasing, Requisitions, Tyler Forms Processing, Contract Management, Bid Management, Tyler Reporting Serv

19
Ability for the purchase order to be integrated to the contract management 
module

Y
Purchasing, Requisitions, Tyler 
Forms Processing, Contract 

20
Ability to interface to AP for vendor information and to extract procurement 
data

Y
Purchasing, Requisitions, Tyler 
Forms Processing, Contract 

21
Ability to associate a grant / project number with the requisitions and/or
purchase orders.

Y
Purchasing, Requisitions, Tyler 
Forms Processing, Contract 

22
Ability to integrate to the Budget module to perform budget checking at the 
encumbrance stage.

Y
Purchasing, Requisitions, Tyler 
Forms Processing, Contract 

23 Vendor Record Purchasing, Requisitions, Tyler 
24 Ability to distinguish accounts payable vendors from bid only vendors. Y Purchasing, Requisitions, Tyler 

25
Ability to create and maintain comprehensive centralized active and inactive 
vendor master file with the following information:

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 

26 Company Name Y Purchasing, Requisitions, Tyler 
27 d.b.a.(doing business as) name (Searchable on both) Y Purchasing, Requisitions, Tyler 
28 Tracks name changes/documents remain valid after name change. Y Purchasing, Requisitions, Tyler 
29 Multiple Contact Names Y Purchasing, Requisitions, Tyler 

30
Phone Number(s) and Types (Business/Cell/Etc.) table. Link to multiple 
addresses.

Y
Purchasing, Requisitions, Tyler 
Forms Processing, Contract 

31 Email Addresses Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

32 Multiple Payment Remit and Order Names and Addresses. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

33 Ability to deactivate addresses as of a certain date. M

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

Analysis needed to quote

34
Ownership Status (Minority Owned, Women Owner, local registered 
vendor, green preference, etc.) - with multiple designations possible

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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Purchasing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
24 - Purchasing chasing, Requisitions, Tyler Forms Processing, Contract Management, Bid Management, Tyler Reporting Serv

35 Ownership Type (Corp, Partnership, Non-Profit, etc.) Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

36 Tax ID Number / Verification per W9) Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

37 Vendor Number Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

38
Payment Terms Code w/table and customizing possible (i.e. "X" % "Y" Days 
early, "Z" days late) Can be overridden in Accounts Payable, by authorized 
users at payment time.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

39 1099 Code Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

40

Ability to indicate on the vendor registration file, or in a secure annex of such file, 
if the firm has self-identified as being minority or women-owned, and the prime 
race/gender of the owner(s).  The question could be asked as part of vendor 
registration.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

41
Ability to freeze/inactivate a vendor and restrict transactions for a stated period
of time.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

42 Ability to automatically assign vendors and ID number. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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Purchasing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
24 - Purchasing chasing, Requisitions, Tyler Forms Processing, Contract Management, Bid Management, Tyler Reporting Serv

43 Ability to classify one-time vendors, with their own Vendor numbering scheme Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

44
Ability to support tracking of Vendor Performance data based upon receiving 
data and custom comment fields.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

45 Ability to  combine multiple vendor records - and maintains the history. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

46 Ability to flag user defined fields based on Vendor performance. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

47 Ability to maintain an audit log on historical changes to the vendor file. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

48 Requisition Processing

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

49 Ability to allow departments to enter their own requisitions online. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

50 Ability to allow both system-generated numbers and user-defined numbers.   Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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Purchasing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
24 - Purchasing chasing, Requisitions, Tyler Forms Processing, Contract Management, Bid Management, Tyler Reporting Serv

51 Ability to prevent duplicate document numbers. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

52 Requisition numbers must be different than PO numbers. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

53
Ability to provide extended descriptions and include free form text for line items 
on requisitions and purchase orders with unlimited "text wrap" formatting.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

54
Ability to view the status of the requisition, see where the request is in the
process.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

55
Ability to identify within the requisition, the accounting period(s) / fiscal year(s)
that the requisition is associated with.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

56
Ability, when creating a requisition and/or purchase order, to search for the
appropriate commodity code related to the good / service being requested on a
per line item basis.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

57
Ability to enter associated vendor quotes or sole source letter as supporting
documentation when submitting a requisition.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

58
Ability to require a defined number of vendor quotes or sole source letter as
supporting documentation when submitting a requisition based on a defined
value.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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Purchasing

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
24 - Purchasing chasing, Requisitions, Tyler Forms Processing, Contract Management, Bid Management, Tyler Reporting Serv

59 Ability to save a draft requisition. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

60
Ability to identify a requisition as "Urgent", with reporting and inquiry which 
identifies those requisitions.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

61
Ability to configure an accelerated workflow for requisitions and purchase orders 
identified as urgent.

M

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

Analysis needed to quote

62
All data codes, text and requisition information must transfer automatically from 
requisitions to PO - with the ability to then be edited by authorized users.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

63
Ability to group requisitioned items by vendor or commodity code for volume 
purchase purposes.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

64
Ability to validate proposed vendor on the requisition against existing online 
vendor file.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

65 Ability to view the vendor's remittance address when entering a requisition Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

66
Ability to provide online, onscreen requisition and purchase order forms for 
centralized and decentralized entry.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
24 - Purchasing chasing, Requisitions, Tyler Forms Processing, Contract Management, Bid Management, Tyler Reporting Serv

67
Ability to determine which department is requisitioning items and automatically 
default to information for that department.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

68 Ability to track requisitions/POs issued by department . Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

69
Requisitions must pass budget check before proceeding.  System provides 
override functions for authorized users with a required comment.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

70
Ability to automatically create and link a budget transfer request to a requisition 
if funds are not available with a required comment.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

71
Ability to scale and control (depending on the Division) the number of approvals 
on electronic requisitions and vouchers.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

72
Ability to have multiple line transactions on a single requisition.  (Please note the 
maximum number of lines within the proposed solution in the comments field.)

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

Max of 199

73
Ability to allow copying of information from existing requisitions or P.O.'s 
allowing the user to specify if full line items details and descriptions should be 
transferred.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

74
Ability to have automatic Buyer assignment by commodity code. Can be 
overridden by Supervisor(s).

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
24 - Purchasing chasing, Requisitions, Tyler Forms Processing, Contract Management, Bid Management, Tyler Reporting Serv

75
Ability to allow for an unlimited number of lines on the Requisition or Purchase 
Order.   (Please note the maximum number of lines within the proposed solution 
in the comments field.)

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

Max of 199

76
Ability to allow a work order, fleet and/or inventory numbers to be associated 
with the requisition.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

77 Ability to  inquire, add, cancel, and delete Requisitions online. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

78
Ability to require that requisitions must pass account code and budget check 
against operation and/or capital budgets prior to the forwarding of the 
requisition through the approval process.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

79
Ability for POs to be converted to a stock requisition and withdraw from 
inventory if the requested item is available in inventory.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

80 Ability to consolidate purchase requests from various departments. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

81
Ability to assign lines of requisitions to multiple purchase orders and to different 
vendors.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

82

Ability to allow for optional free-form entry of a vendor at the requisition level 
without the need for validation at entry.  This way if only one department has 
authority to enter new vendors, other departments can still enter in their 
requisitions.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
24 - Purchasing chasing, Requisitions, Tyler Forms Processing, Contract Management, Bid Management, Tyler Reporting Serv

83
Ability to allocate requisition line items to multiple General Ledger accounts and 
project codes.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

84
Ability to close/cancel/liquidate all open requisitions and pre-encumbrances in 
mass at fiscal year end.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

85 Pre-Encumbrance / Encumbrance Accounting

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

86
Ability to assist in the year end close process and have the option to either roll 
Encumbrances forward as a prior year document or close out.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

87 Ability to automatically pre-encumber requisitioned amounts upon approval. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

88 Ability to query encumbrances and pre-encumbrances by any account. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

89
Ability to link specific budgeted "line items" below the lowest segment of the 
chart of accounts to a requisition for budgetary purposes.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

90 Approval Processing

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
24 - Purchasing chasing, Requisitions, Tyler Forms Processing, Contract Management, Bid Management, Tyler Reporting Serv

91
Ability to provide highly configurable multi-level approval functionality for 
requisitions, purchase orders and change orders based on user defined criteria 
such as dollar amount, account number, percentage of dollar change, etc.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

92
Ability to configure supplemental workflow steps for requisitions, purchase 
orders, and change orders that affect defined accounts.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

93
Ability to establish predetermined authorization levels, for purchase transactions 
that span multiple departments.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

94 Ability to define authorized requisition approvers by account. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

95
System provides communication to requisitioner on status of their transaction 
throughout the approval cycle

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

96 Blanket Orders

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

97 Ability to track and manage vendors specific to blanket orders. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

98
Ability to track what commodity class codes are associated with each blanket 
order. 

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

503 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Purchasing
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Objective:  To coordinate purchase orders, vendor information, and performance throughout all departments, as well as to better manage cash flow and budgetary compliance.
24 - Purchasing chasing, Requisitions, Tyler Forms Processing, Contract Management, Bid Management, Tyler Reporting Serv

99 Ability to specify if a blanket purchase order is encumbered Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

via Contract Management

100
Ability to prevent an encumbrance to be placed when a blanket purchase order is 
created through a simple check box / pull down menu interface.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

101
Ability to establish notification limits (% of spend against Not to Exceed amount 
and/or X number of days in advance) of expiration.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

Only not to exceed on full PO value

102
Ability to establish a line item with price override capability including the ability 
to establish a maximum price that can be entered.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

103
Ability to display the total dollar amount of orders entered and approved to date 
for a specific blanket purchase order.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

104
System should have the ability to easily distinguish from blanket and standard 
purchase orders by a different numbering system

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

105
Ability to copy from one blanket purchase order to another with the ability to 
edit any field or insert lines (such as 1.5, 2.5, etc.) on the newly created purchase 
order.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

106 Ability to allow for the following control parameters specific to blanket orders:

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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107 Total cost not-to-exceed (i.e., maximum amount to spend) Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

108 Time period (start and end dates) Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

109 Estimated or specific quantities Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

110 Specific items Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

111 General category of items Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

112 Discount off of price list Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

113 Ability to close blanket purchase orders in mass based on user defined criteria Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

114 Blanket Releases

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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115
Ability to create a release (order) against a BPO where all information with the 
exception of the quantity, account code, bill to and ship to is coming from the 
BPO.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

116 Ability to create an encumbrance when releases against a BPO are approved. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

117
Ability to prohibit creation of a release outside of the time period or that would 
result in exceeding the not to exceed amount.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

118
Ability to track total dollars ordered upon approval of a blanket release and 
deduct from maximum dollar amount of items ordered.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

119 Purchase Order Processing

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

120 Requisition and purchase order process should include the following capabilities:

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

121 Input and store quantity, price and description Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

122 Calculate and extend price Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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123 Calculate total price Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

124 Retrieve vendor information automatically Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

125 Hold purchase order pending issuance Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

126 Report unissued purchase orders Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

127 Support cancellation of unissued purchase orders Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

128 Print purchase orders Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

129
Ability to release the pre-encumbrance and create an encumbrance when a 
requisition is converted to a purchase order.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

130
Ability to auto-create a purchase order from a requisition document with all 
information carried over from the requisition document.  All information, with 
proper approval and workflow, should be editable prior to issuance.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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131
Ability to allow direct input of manual purchase orders without the need for a 
requisition as a source document (i.e. field purchase orders).

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

132
Ability to automatically retrieve purchase information by referencing purchase 
order or requisition number or requesting department name or other user 
defined criteria.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

133
Ability to pull up specific account code or item when editing, and make 
appropriate adjustments.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

134 Ability to view multiple line items / descriptions. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

135 Ability to accept partial payments. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

136 Ability to preview and edit P.O. on screen exactly as printed. N

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

137 Ability to save a draft PO. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

138
Ability to enter default and customized comments on purchase orders and 
requisitions with full text editing features.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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139
Ability to assign requisitions/purchase orders to a buyer, automatically, based on 
commodity code or requesting department, with an override ability.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

140 Ability to automatically assign purchase order and requisition numbers. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

141
Ability to allow for default information for shipping and payment to reduce data 
entry efforts during ordering.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

142 Ability to "duplicate" line item information during data entry to save time. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

143
Ability to allocate purchase order and requisition line items to multiple General 
Ledger accounts and project codes.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

144 Ability to charge purchase order line items to multiple departments. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

145 Ability to prevent duplicate purchase order numbers. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

146
Upon preparation of the Purchase Order for payment, shipping charges can be 
allocated to the Purchase Order lines based on user defined criteria.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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147
Ability to allow authorized approvers to override either user specified or system-
generated vendors and prices.  Requisitioners are notified or have access to 
changes made to the requisition.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

148
Ability to allow for multiple budgetary accounts to be identified on the purchase 
order.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

149
Ability to support electronic/Internet transfer of POs, including related 
attachments, to vendors.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

150
Ability to provide clear identification on PO amendments to be specified (what 
has changed, what revision number, dates, resolution, contract number, etc.).

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

151
Ability to maintain an online directory of standard purchasing contract language 
that will print on all purchase orders.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

152 Ability to print final contract and resolution language linked to each specific PO. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

153
Ability to go into the PO and do a manual change of the particular line items with 
proper approval.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

154 Ability to specify a delivery address in the PO. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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155 Ability to allow authorized users to make price changes. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

156 Ability to maintain a status field on the purchase order to track its progress. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

157 Ability to direct input of manual purchase orders. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

158 Ability to automatically close POs after item receipt and final payment. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

159
Ability to allow several requisitions to be consolidated into one purchase order 
and correctly tracks item quantities and accounting charges.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

160
Ability to have a separate Comment section for INTERNAL ONLY and TO PRINT 
ON PO. System clearly and easily distinguishes between internal comments and 
comments that must print on PO. 

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

161
Ability to generate a cancellation list and have the ability to track all 
cancellations. 

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

162
Ability to provide a user friendly and easy cancellation process for PO's with 
multiple lines. 

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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163
Ability to give the authorized user the option to cancel by each line individually 
or by all lines in a batch. 

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

164 Ability to do a partial cancellation of a PO. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

165 Ability to specify “Receive All Lines” in order to speed data entry. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

166 Change Order Processing

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

167
Ability to support electronic change orders to existing PO's, and accounts for the 
related pre-encumbrance and encumbrance as it is processed

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

168
Ability to go into the PO and do a manual change of the particular line items with 
proper approval that will be noted as a change order to the PO.  Must be able to 
view and retain history and audit trail of all changes made.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

169 Ability to provide an approval process for Change Orders. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

170
Ability for a user to attach / designate the specific Purchase Order number on a 
Change Order  (e.g. associating the PO number, not just a description).

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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171

Ability to issue a change to a PO either manually (make a change to an existing 
PO without a requisition) or electronically (a new requisition against an existing 
PO) with clear identification on PO change orders specified (i.e., what has 
changed, what revision number, dates, etc.) and maintain a PO revision history.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

172
Ability for all changes made to a purchase order to either manually or 
electronically generate a revision number.  Each change must incrementally 
increase the revision number.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

173 Ability to provide detailed tracking of employees requesting change orders. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

174 Ability to track personnel who authorized a change order. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

175 Ability to provide authorized users the ability to add or remove funds from a PO. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

176 Ability to add or remove lines from a PO. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

177 Ability to cancel a PO. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

178 Ability to liquidate PO as final step (different from a change order). Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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179 Return to Vendor

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

180 Ability to allow for the recording of goods returned to the vendor. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

181 Ability to track and record all Return Merchant Authorization (RMA) numbers. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

182 Ability to track quantities of returns by vendor. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

183 Ability to cancel outstanding orders. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

184 Closing a purchase order automatically releases the related encumbrance. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

185
Ability to automatically reverse accounting and inventory transactions at 
cancellation of order.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

186 Purchase Order Inquiry

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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187 Ability to search historical purchases by commodity code. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

188
Ability to use of NIGP codes within the procurement process. The system should
have the ability to link and search on these codes to vendors, requisitions and
purchase orders.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

189 Ability to track purchases for multiple projects and grants. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

190
Ability to track amounts paid and applied to individual line items on purchase 
orders.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

191 Ability to drill down to all supporting transactions within the purchasing system. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

192 Bid Processing

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

193
Ability to automatically tabulate Request for Quotes (RFQ) and Invitation to Bids
(ITB).

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

The Munis Bid Solution currently only 
supports RFQs with options to include RFP 
types of questions and responses.  

194
Ability to configure a workflow for staff to review supporting documentation
relating to a solicitation.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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195
Ability to maintain a bidder list showing names, addresses, contact, and
commodity codes.  

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

196 Ability to create Request for Quotes from Requisition(s). Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

197
Ability to group requisitioned items by vendor or commodity code for volume
purchase purposes.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

198
Ability to post Bid and RFP documents and identify when they will be visible for
outside users.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

199 Ability to create and manage solicitation scoring (rating) sheets. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

200 e-Procurement

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

201
Ability for only registered vendors to be able to submit responses to Bids and 
RFPs and provide for a tracking ID upon successful finalization of submission 
documents.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

No Tracking ID

202
Ability for vendors to register online and identify the commodity services they 
provide based on NIGP commodity codes.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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203
Ability for vendors during the registration process to develop a unique ID and 
password that will allow for the vendor to update their contact information.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

204
Ability for registered and non-registered users to view and download any 
documents (e.g., RFP, Bid, Addendums, tabulations, etc.).

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

205
Ability to register and track vendors to include companies that are outside of the 
U.S. and therefore do not have a Federal ID Number (FEIN).

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

206
Ability to view award notice postings online.  Please explain the  workflow for 
posting in the comments column.

M

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

Analysis needed to quote

207
Ability to view posting of bids and bid tabulations online.  Please explain the  
workflow for posting in the comments column.

M

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

Analysis needed to quote

208 Ability to restrict bid notification to only those vendors that are active. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

209 Ability for bidder notification based on Commodity Code. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

210 Ability to use memo records to create verbal price quotations. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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211
Ability to designate a purchase type, such as: Goods & Materials, Services, 
Professional Services, Sole Source and Blanket Agreement for all purchase types.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

212 Ability to check the status of a bid or RFP online in the system. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

213 Ability to accept digital signatures on bid and RFP submissions. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

Via PDF Attachment

214
Ability to import commodity codes into the system from an MS Word or MS 
Excel import source document.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

MS Excel

215 Ability to interact with vendors online, place orders, receive invoices. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

216 Interfaces/integrations

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

217 Ability to process procurement card transactions. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

218 Ability to interface with a third party procurement card provider. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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219 Ability to initiate an approval workflow for procurement cards. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

220 Ability to make purchase order payments using procurement cards. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

221 Other Purchasing Functions

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

222
Ability to track all documents in the transaction series, from REQ to final check, 
and drill down to see all of them. 

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

223
Ability for the originator of the requisition to be notified via email when the 
invoice has been paid in full

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

224 Ability to identify prior year encumbrances. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

225 Reporting

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

Some reports require use of Tyler 
Reporting Services.

226
Ability to provide search functions and reports/queries to look up a department's 
POs that are due to expire given certain parameters.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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227

Ability to provide reports listing POs in an open status (that are filterable by 
requester or to the department code, cost center code, and project code) and 
giving basic info on the PO (e.g., date issued, vendor, original amount, remaining 
balance, etc.).  

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

228
Comprehensive document listing report and online inquiries showing complete 
transaction information, which includes flexible sorting capabilities with detail 
and summary for the following formats:

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

229 Voucher Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

230 Requisition Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

231 Solicitation Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

232 PO Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

233 Amendments and document changes Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

234
Contract Utilization and History Report detailing historical payments related to 
original contract amount, retainers, remaining balance, contract changes, etc. 

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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235
Encumbrance Liquidation Register, listing liquidating transactions by type, date, 
amount, and status.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

236
Requisition Register listing open requisitions for selected departments, all 
departments, requestor, by vendor, or buyer.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

237
Purchase Order Register listing open Purchase Orders for selected departments 
or all departments by Buyer.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

238
Vendor Purchase Status Report listing requisitions, solicitations, and purchase 
orders in vendor, requisitioning department, purchase order number, or 
commodity code sequence.  Shows elapsed time between status code changes.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

239
Departmental Purchasing History Report.  Tracking PO history and statistics by 
user defined time frame.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

240
Aged Req. Report; list req.’s not resolved by PO, sorted by Buyer, Dept., Dates, 
etc.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

241
"Documents Awaiting Approval" Report: List of documents awaiting approval by 
approver, sortable by length of time stuck in queue.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

242
Expediting Report listing purchase orders that require follow-up based on 
predefined delivery date.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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243
Request for Quotation/Proposal List, generated automatically based on buyer 
actions and status codes, showing all products requiring quotation/ bid 
documents.  Includes requisition number and requesting department.

M

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

Analysis needed to quote

244 Receiving Report, indicating:

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

245 Date Received Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

246 Location Received At Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

247 Quantity Received Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

248 Items Returned Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

249 Notes on Damage, Timing, Etc. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

250 Discrepancies from Original Purchase Order Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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251 Name of Receiver Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

252 Name of Shipping company Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

253 Comments field Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

254
Aged Receiving Report, list PO’s pending receiving with balance still unreceived 
data.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

255
Vendor Activity/History Report, showing dollar purchase history of vendor 
activity, by product, compared with prior years over a user-specified time period.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

256
Product Source Report, listing vendor name, contact person, and phone number, 
for suppliers of user-specified products by product code.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

257
MBE/FBE Vendor Report displaying vendor number, name and contact 
information, historical activity (2 year minimum) with an ability to sort by vendor 
type, minority status, ownership status, etc.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

258 Reports inactive vendors. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services
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259
Vendor Performance Report, presenting performance measures over a user-
defined period.

Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

260 Vendor classification reports by commodity. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

261 Daily Requisition Register. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

262 Returns Report. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

263 Cancellations Report. Y

Purchasing, Requisitions, Tyler 
Forms Processing, Contract 
Management, Bid Management, 
Tyler Reporting Services

524 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Work Order

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 System Requirements Work Orders Fleet & Facility 

2
Ability to provide on-line work order forms for use by individual departments in 
remote locations

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

3 Ability for work orders to be processed for contractual service providers. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

4
Ability to produce both corrective and preventative work orders.  Preventative 
work orders can be defined, scheduled, and assigned to a feature for inclusion 
into a corrective work order, as necessary.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

5
Ability to allow for scheduling parameters to be defined that will automatically 
create and issue a work order and link preventative work orders with new 
corrective work orders for the same features, locations, or other criteria.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

6
Ability to support maintenance of multiple work order forms with different data 
fields, based on type of work code.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

7
Ability for work orders to be automatically or manually scheduled by supervisors 
and re-scheduled as necessary.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

8
Ability to have the option of the subject (i.e. specific type of vehicle, specific type 
bus, etc.) of the service determine which activities and inventory items are 
available for selection.

Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

NMI to quote

9
Ability to have the option of the servicing department (fleet, transit, IT, etc.) 
determine which activities and inventory items are available for selection.

Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

NMI to quote

10 Ability to have the option to view all activities available to the department Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

11
Work Orders to be viewed on a map after creation, or be able to generate a work 
order directly from the map.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

View only.

Objective:  To allow the efficient and timely monitoring of costs incurred to perform individual jobs and projects.  To assist with effective scheduling and managing of jobs and projects.
25 - Work Order Work Orders Fleet & Facility Management, Tyler Reporting Services

Tyler Munis
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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Objective:  To allow the efficient and timely monitoring of costs incurred to perform individual jobs and projects.  To assist with effective scheduling and managing of jobs and projects.
25 - Work Order Work Orders Fleet & Facility Management, Tyler Reporting Services

12 Each work order includes: Work Orders Fleet & Facility 
13 Requestor and Request Date Y Work Orders Fleet & Facility 
14 Department (Public Works, Police, etc.) Y Work Orders Fleet & Facility 
15 Division Name (Streets, Water, Facilities, etc.) Y Work Orders Fleet & Facility 
16 Branch (e.g. location) Y Work Orders Fleet & Facility 

17 Status (Open, Completed, Past Due, etc…) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

18 Account Number(s) ( general ledger, project or utility billing/location ID#) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

19 Project//Program Code and Name Y Work Orders Fleet & Facility 
20 Estimated Time and Materials Required Y Work Orders Fleet & Facility 

21 Actual Time and Materials Required (units, unit of measure, unit price) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 

22 Location of Work Y Work Orders Fleet & Facility 
23 Location of Work (linked to GIS) Y Work Orders Fleet & Facility 
24 Names of Employees Performing Work and Employee Numbers Y Work Orders Fleet & Facility 
25 General Location ( area, district) Y Work Orders Fleet & Facility 
26 Property Indicator / Owner Y Work Orders Fleet & Facility 
27 Hours and Rates Incurred by Employee (regular/OT) Y Work Orders Fleet & Facility 

28 Step-up pay Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

29 Equipment and materials required and used Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

30 Equipment rates of primary, secondary and FEMA Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

31 Required Completion Date Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

32
Vehicle/Machine Number(s) - computer assigned and user defined (door 
reference #)

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

33 Time Start/Stop Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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25 - Work Order Work Orders Fleet & Facility Management, Tyler Reporting Services

34 Date Completed Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

35 Job/Work Order Number Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

36 Cost of Services and Materials Used Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

37 Job/Supervisor Assigned Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

38 Work Type Code Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

39 Priority Code Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

40
Comments (details or instructions from person entering request -i.e. 
customer service rep.)

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

41 Request Origin (Citizen Request, Internal to City, etc.) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

42 Crew Code (assigned crew) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

43 Task Code (work to be performed) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

44 Instructions (details from supervisor to crew) Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

45
Yes/No field to indicate if work order is preventative or a corrective 
response.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

There are codes provided to denote how a 
Work Order is generated.

46
Ability to track all work orders through the stages of created, started, open, and 
completed.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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47 Ability for a work order to be recalled after creation while it is still open. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

48
Ability for generation of a work order to assign the materials and parts required 
to complete the job and keep a running inventory of parts.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

49 Ability to print out work order forms for field use. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

50
Ability to queue work orders based on type (e.g. fallen tree) and then on priority 
code.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

51
Ability to provide a "light" interface that the city can deploy on portable devices 
in the field to update and log field activities directly into the work orders.

N
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

52

Ability for field data collected on field devices (e.g. laptops, handhelds, etc.) to be 
uploaded to the server database and synchronized with the open, active work 
orders.  Vice versa – ability for the open work orders to be downloaded to the 
field computers for use by the crews.

Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

Need more information on data being 
collected.

53
Ability for an integrated field data collection module to synchronize with the 
central server database.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

54 Ability for after-the-fact entry of actual field data into work order form/screen. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

55
Ability for multiple work orders for same job/project.  Tracks each work order 
number for cumulative reporting purposes.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

56
Ability to incorporate all work orders into a work schedule for supervisors based 
upon time required and location of work.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

57 Ability to report on the daily work schedule by week, month, or year. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

58
Ability to generate a work activity list for one or more work orders  (i.e. “to do” 
list based upon active work orders).

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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Objective:  To allow the efficient and timely monitoring of costs incurred to perform individual jobs and projects.  To assist with effective scheduling and managing of jobs and projects.
25 - Work Order Work Orders Fleet & Facility Management, Tyler Reporting Services

59
Ability to sort, display, and print work orders by a variety of parameters such as 
location, feature type, crew, priority, etc.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

60
Ability to export work order information for external uses - excel, word, 
database)

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

61
Ability to project costs incurred by job, project, and program based on history of 
similar jobs, projects, and programs.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

62 Ability to indicate and report status of work orders including:
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

63 Request for Work Made - Not Assigned/Scheduled Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

64 Request for Work Made – Scheduled Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

65 Work Initiated Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

66 Work Completed Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

67 Additional Work Required, or Another Work Order Generated Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

68
Ability to allow work performed to be "charged" to department, fund, project, 
program, or account based on work order type

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

69
Ability to support standard cost centers to capture and report on costs incurred 
for repetitive or recurring work programs.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

70
Ability for the work tasks to have information readily available on the safety 
procedures associated with doing that task.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

71
Ability to be deployed across the enterprise such that multiple supervisors / 
departments are scheduling, monitoring and reporting on work order 
independently, with the ability to transfer work between functional areas.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

529 of 533

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Munis Implementation
Work Order

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To allow the efficient and timely monitoring of costs incurred to perform individual jobs and projects.  To assist with effective scheduling and managing of jobs and projects.
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72 Ability to attach photos, videos or documents. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

73 Ability to require photo(s) showing state before and after work completed. N
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

photos can be attached but are not 
required.

74
Ability to post labor, materials, and expenditures to work order and close it the 
same day.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

75
Ability, for a job, to define a series of tasks / activities, necessary resources, 
materials, charges, etc. for that job with scheduled dates

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

76 Integrations / Interfaces
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

77
Ability to interface with an email / calendaring system to properly schedule and 
assign work orders.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

78
System provides a central Work Order function that is fully integrated with the 
following ERP modules:

Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

79 Grant / Project Accounting Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

80 Payroll Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

81 Human Resources Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

82 Fleet/Equipment Maintenance Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

83 Inventory Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

84 General Ledger / Financial Reporting Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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85 Miscellaneous Billing / AR Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

86 Facilities Management Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

87
Ability for a work order to be directly associated with a GIS location in the City's 
GIS application

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

88
Ability to collect time sheet information for transfer to Payroll from work orders.  
Interfaces with Payroll to confirm hours incurred equal hours reportedly worked.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

89
Ability to bill an external organization for a work order, by integrating to the 
Miscellaneous Billing module.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

90 Ability to bill internal departments for work performed with fully loaded rates Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

91
Ability for the Preventative Maintenance functions within Fleet, Facilities, etc. to 
generate work orders

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

92
Ability to interface with Misc Billing and AR (or other ERP module) to draw down 
an escrow from another organization based on the cost of a work order (with 
defined overhead and mark-up).

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

93
Ability to generate an estimated bill based on labor, equipment and inventory 
used for a work order.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

94 Reporting
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

Some reports require use of Tyler 
Reporting Services.

95
Recurrence Report, listing recurring work orders, and includes requestors, 
locations, descriptions/categories of maintenance, and workers assigned to 
indicate problem areas.

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

96
Payroll Report, showing employee, labor (regular/OT) dollars, benefits, and 
hours incurred by work order, job/project, and department, pay rate.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

97 Transaction Ledger / Audit Trail Report. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Work Order

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To allow the efficient and timely monitoring of costs incurred to perform individual jobs and projects.  To assist with effective scheduling and managing of jobs and projects.
25 - Work Order Work Orders Fleet & Facility Management, Tyler Reporting Services

98

Job Cost/Work Order Summary, showing accumulated costs to-date and fiscal 
year-to-date by job/project/grant.  Shows summary of distributions to-date and 
fiscal year-to-date.  Presents accumulated/undistributed costs to-date pending.  
Includes G/L distribution numbers, account number, etc.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

99
Job/Work Order Cost Detail, showing labor, materials, machines, services, and 
all other overhead and fringe costs incurred by job/project/grant during a user-
defined time interval or request category.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

100
Management Control Report, showing summary information on the time, 
materials, and equipment used by a crew, division, or a department or request 
category.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

101
Work Order Schedule Report, showing all work orders scheduled for a defined 
time period, employee group, location, and type.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

102
Unallocated Time Report, showing all time for a defined period by employee 
that is not scheduled to a work order.

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

103
Open Work Orders, reporting on the status and costs incurred to-date for all 
open/pending work orders.  Shows department, requestor, and Project Manager. 
Listed by type, location, crew, or other parameters.

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

104
Work History by Feature Report, listing all work orders opened and/or 
completed for a specific facility (road/street, building, meter).

Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

105 Work Type Report, listing all work orders organized by type code. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

106

Purchased Item/Service Report, presenting a summary of all materials and 
contractual services purchased to complete work orders during a user-defined 
time interval.  Includes vendor name, date, purchase order number, brief 
description, and cost.

R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

107 Equipment Use Report, detailing equipment #, hours, dates, rental rate, etc. R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

108 Estimated to Actual Cost Comparison. Y
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

109 Per Unit Cost Report detailing sq. ft. of pipe, etc. R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Munis Implementation
Work Order

Number Application Requirements Availability Cost Required Product(s) Comments
Objective:  To allow the efficient and timely monitoring of costs incurred to perform individual jobs and projects.  To assist with effective scheduling and managing of jobs and projects.
25 - Work Order Work Orders Fleet & Facility Management, Tyler Reporting Services

110 Work Orders Billed, detailing billed & paid, and billed & outstanding. R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

111 Performance Measure Reporting. R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services

112 Bills by Customer. R
Work Orders Fleet & Facility 
Management, Tyler Reporting 
Services
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City of Pueblo, CO - Tyler Incode Implementation
General Requirements

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 System Requirements Tyler Incode
2 Ability to allow the user management team to define tables Y Tyler Incode
3 Ability to have user-defined types of  cases Y Tyler Incode

4
Ability for the court to designate which terms the system will use for violations 
and arrests or detentions and to use the court designated wording on system 
screens.

Y Tyler Incode

5 Ability to re-open cases after they have been closed Y Tyler Incode
6 Ability to integrate with the Department of Motor Vehicles (DMV) T Tyler Incode
7 Ability to track community service per case Y Tyler Incode
8 Ability to scan to a secured file confidential information Y Tyler Incode Tyler Content Manager

9 Ability to limit security for confidential information (i.e. HIPPA information) Y Tyler Incode

10 Data Elements Tyler Incode

11
Ability to maintain one full current name for a person with virtually unlimited 
alternate names.

Y Tyler Incode

12
Ability to establish an unlimited number of user defined party types, including 
non-litigant parties.

Y Tyler Incode

13
Ability to maintain multiple addresses and address types for a person with an 
effective date for each address.

Y Tyler Incode Date of entry recorded

14
Ability to maintain multiple phone numbers for a person, some of them not 
associated with an address.

Y Tyler Incode Phone numbers associated with name

15
Ability to define which data elements will be included on traffic case processing 
screen and the order in which those elements will be displayed.

F Tyler Incode

16 Ability to designate which cases need to be seen by court intervention program Y Tyler Incode

17 Ability to capture personal information, including but not limited to: Tyler Incode
18 Date of birth Y Tyler Incode
19 Height Y Tyler Incode

Availability Definition
Tyler Incode

1 - General Requirements Tyler Incode

Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Incode Implementation
General Requirements

Number Application Requirements Availability Cost Required Product(s) Comments
1 - General Requirements Tyler Incode

20 Weight Y Tyler Incode
21 Sex Y Tyler Incode
22 Race Y Tyler Incode
23 Identifying Marks Y Tyler Incode
24 Ability to maintain Driver's License Data, including but not limited to: Tyler Incode
25 Number Y Tyler Incode
26 State Issued Y Tyler Incode
27 Restrictions Y Tyler Incode Name Comments
28 Classifications Y Tyler Incode
29 Deceased Y Tyler Incode By Name Status or Status Code
30 Ability to maintain extensive vehicle data: Y Tyler Incode
31 Make Y Tyler Incode
32 Model Y Tyler Incode
33 Type Y Tyler Incode
34 Color Y Tyler Incode
35 Registration Number Y Tyler Incode
36 License Plate Number Y Tyler Incode
37 State Issued Y Tyler Incode
38 Expiration Date Y Tyler Incode

39
Ability to maintain a wide variety of professional information, including but not 
limited to Bar Association Number

Y Tyler Incode

40 Ability to obtain updated bar association data and update attorney address Y Tyler Incode

41
Ability to enter unlimited detail about docket entries, offenses, probable cause, 
pleas, sentences and release information.

Y Tyler Incode Comments

42 Ability to enter parking tickets grouped by issuing officer and date. Y Tyler Incode

43 Ability to enter probable cause information and tie it to the violation record. Y Tyler Incode Complaints stored in case imaging file

44 Ability to enter free form text on violation record. Y Tyler Incode Comments
45 Ability to enter enhancements to a violation. Y Tyler Incode
46 Ability to enter vehicle information and later tie it to owner. Y Tyler Incode
47 Audits and Security Tyler Incode

48 Ability to have an audit trail for all activity contained in each case record Y Tyler Incode

49
Ability to define the number of days between trigger entries and automatically 
generate docket entries, events and document production 

Y Tyler Incode

50
Ability to specify case types, and assign a case weight and security level to each 
case type.

Y Tyler Incode

2 of 23

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
General Requirements

Number Application Requirements Availability Cost Required Product(s) Comments
1 - General Requirements Tyler Incode

51
Ability to define the number of days between triggers for differential case 
management and time standards as needed and automatically generate events, 
alerts and document production

Y Tyler Incode

52
Ability to group certain party types (e.g., judges, court personnel, etc.) into a 
restricted category with separate security permissions required to access 
information about any persons in that category.

Y Tyler Incode

53
Ability to track the source reason for address change information , activity date 
of change, and identification of person making the change.

Y Tyler Incode
Source reason in comments. Date, activity, 
user recorded in history

54
Ability to classify an address as confidential, and prohibit access to that address 
by anyone without the required security profile.

M Tyler Incode

55 Ability to maintain cases as "sealed" and to strictly control access to the case. Y Tyler Incode

56 Ability to hide from unauthorized users even the existence of a sealed case. Y Tyler Incode

57 Ability to display ID of user who last modified data. Y Tyler Incode

58
Ability to define and maintain system values and rules without requiring 
programmer intervention or recompilation of programs

Y Tyler Incode

59 Ability to enter and use external system identifiers Y Tyler Incode
60 Ability to perform functions to search system for prior case history Y Tyler Incode
61 Ability to create standardized rules for case entries Y Tyler Incode
62 Ability to establish unlimited events for case activities F Tyler Incode Unlimited Statuses
63 Ability to maintain traffic case information as official court record Y Tyler Incode

64
Ability to review the automatically generated events and documents and 
approve or override the system generated events or documents

Y Tyler Incode With proper security

65
Ability to link screens in a user-defined, logical progression without requiring 
programmer intervention or recompilation of programs

Y Tyler Incode

66
Ability to exit and return to pre-defined linked screens at any point during the 
process

Y Tyler Incode With Save Options

67
Ability to provide a security component which controls access to information 
based on organization and individual permissions

Y Tyler Incode

68
Ability to tailor individual security profiles, based on user id, court, location and 
case types

Y Tyler Incode Individual, Roles, Groups

69
Ability to control access to individual screens and programs, sealed cases, parties 
and addresses of parties

Y Tyler Incode

70 Ability to provide options for use of system wide date and time defaults Y Tyler Incode

71 Ability to define and set uniform case action codes Y Tyler Incode
72 Ability to define data availability for public access. Y Tyler Incode With Online Record Search
73 Ability to define data availability for attorney access. Y Tyler Incode With Online Record Search
74 Ability to secure any deletions without authorization Y Tyler Incode Edit Controls
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City of Pueblo, CO - Tyler Incode Implementation
General Requirements

Number Application Requirements Availability Cost Required Product(s) Comments
1 - General Requirements Tyler Incode

75 Findings and Sentencing Tyler Incode

76 Ability to enter concurrent or consecutive sentences. Y Tyler Incode Confinement entered/concurrent statuses.

77 Ability to associate sentences with findings Y Tyler Incode
78 Ability to enter multiple sentences for charges. Y Tyler Incode
79 Ability to sentence multiple cases/violations on one screen. Y Tyler Incode
80 Ability to update sentence information. Y Tyler Incode

81
Ability to search sentencing information by variable criteria including defendant, 
case ID or violation (charge).

Y Tyler Incode

82 Ability to enter multiple sentences for an offense. Y Tyler Incode
83 Ability to enter and modify charge data. Y Tyler Incode
84 Ability to enter and modify pleas associated with charges. Y Tyler Incode
85 Ability to enter same disposition on multiply cases. Y Tyler Incode
86 Ability to associate docket codes with sentences. Y Tyler Incode
87 Ability to add free form text to sentence records. Y Tyler Incode

88
Ability to create accounts receivable records automatically for sentences 
imposed.

Y Tyler Incode

89 Miscellaneous Tyler Incode

90
Ability to assign cases to judges automatically, using either weighted or random 
judge assignment, or to assign cases to judges manually.

Y Tyler Incode

91
Ability to copy information from one case to another including parties and 
docket entries.

Y Tyler Incode

92 Ability to consolidate cases, parties, dockets and accounts. Y Tyler Incode Companion Cases

93
Ability to issue service documents to specific parties and track the due dates and 
outcome of service.

Y Tyler Incode

94 Ability to designate ID of person to whom the service document is assigned. Y Tyler Incode Officers assigned to warrant service

95 Ability to track multiple legal issues per case. Tyler Incode

96
Ability to enter and maintain judgment information including parties for and 
against, and amounts.

Y Tyler Incode Restitutions Victims

97 Ability to query judgment indexes. Y Tyler Incode With Statuses

98
Ability to associate parties and define the relationship between associated 
parties.

Y Tyler Incode Witness/State/Defense/Parent

99 Ability to track moving or non-moving violations. Y Tyler Incode by Offense Type
100 Ability to default to a standard case title/style information for all cases. Y Tyler Incode
101 Ability to copy charges from one case to another (or multiple cases). Y Tyler Incode Add charges, not transfer
102 Ability to provide for document imaging Y Tyler Incode Tyler Content Manager
103 Ability to receive Electronic Payments Y Tyler Incode Online Payments
104 Ability to perform Web Inquiry Y Tyler Incode Online Record Search
105 Ability to accept Electronic Signatures Y Tyler Incode
106 Ability to accept automated payments by phone via credit/debit cards. T Tyler Incode
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City of Pueblo, CO - Tyler Incode Implementation
General Requirements

Number Application Requirements Availability Cost Required Product(s) Comments
1 - General Requirements Tyler Incode

107 Ability to accept E-Filing payments F Tyler Incode
This will be part of the attorney portal that 
is under developement.  

108 System Navigation Tyler Incode

109
Ability to interrupt work in mid-transaction to perform an inquiry or another 
transaction and then resume the interrupted transaction

Y Tyler Incode

110
Ability to navigate directly to any element related to a case, defendant, or 
attorney without re-entering search criteria or traversing menus

Y Tyler Incode

111 Ability to display case summary information on one screen Y Tyler Incode
112 Ability to display all the cases for a defendant Y Tyler Incode
113 Ability to list all the citation numbers associated with a case Y Tyler Incode

114
Ability to list all the summons/complaint violations including ordinance number, 
description and violation date, time and location for a case or defendant

Y Tyler Incode

115 Ability to remotely access case information as permitted by local rules or statutes Y Tyler Incode with Online Record Serach

116 Ability to display all the scheduled appearances for the defendant Y Tyler Incode
117 Queries Tyler Incode
118 Ability to review all cases in which a person is involved. Y Tyler Incode
119 Ability to query data using phonetic and wildcard search criteria Y Tyler Incode SoundX
120 Ability to access a person by name and/or ID. Y Tyler Incode

121
Ability to monitor release status of persons at case level or specific to individual 
charge.

Y Tyler Incode
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City of Pueblo, CO - Tyler Incode Implementation
Initiation

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 General Requirements Tyler Incode

2
Ability to adjust to organizational changes (in terms of combining two entities or 
dividing up an entity into one) like a setting up a whole new unit and setting up a  
budget for this new entity. 

Y Tyler Incode

3
Ability to interface with internal and external agencies to receive and disburse 
case data

T Tyler Incode

4 Ability to accept electronic traffic tickets T Tyler Incode
5 Ability to enter county department identifiers Y Tyler Incode Agency and Officer

6
Ability to initiate a case and maintain the necessary data, including but not 
limited to:  

Tyler Incode

7 Uniform Traffic Ticket Number (UTT) Y Tyler Incode
8  Last Name Y Tyler Incode
9  First Name Y Tyler Incode

10  Middle Initial Y Tyler Incode
11  Street Address Y Tyler Incode
12  City Y Tyler Incode
13  State Y Tyler Incode
14  Zip Y Tyler Incode
15  Social Security Number Y Tyler Incode
16  DOB Y Tyler Incode
17  Age Y Tyler Incode
18  Race Y Tyler Incode
19  Sex Y Tyler Incode
20  Height Y Tyler Incode
21  Weight Y Tyler Incode
22  Driver's License Number Y Tyler Incode
23 Driver's License Class Y Tyler Incode
24 Driver's License State Y Tyler Incode
25 CDL Y Tyler Incode

2 - Initiation Tyler Incode

Tyler Incode
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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City of Pueblo, CO - Tyler Incode Implementation
Initiation

Number Application Requirements Availability Cost Required Product(s) Comments
2 - Initiation Tyler Incode

26 Motorcycle Indicator Y Tyler Incode
27 COGIS No. Y Tyler Incode
28 Complaint No./Police Report Number/OCN Y Tyler Incode
29 Vehicle Year Y Tyler Incode
30 Vehicle Make Y Tyler Incode
31 Vehicle Model Y Tyler Incode
32 Vehicle Color Y Tyler Incode
33 Vehicle License Number Y Tyler Incode
34 Vehicle License State Y Tyler Incode
35  Vehicle License Year Y Tyler Incode
36 Vehicle License Plate Type Y Tyler Incode Vehicle Comments
37 Violation Description Y Tyler Incode
38 Driving Actual Speed Y Tyler Incode
39 Speed Limit Y Tyler Incode
40 Detection Method Y Tyler Incode
41 Violation Ordinance Number Y Tyler Incode
42 Charge Code Number Y Tyler Incode
43 Charge Code Description Y Tyler Incode
44 Accident Indicator Y Tyler Incode
45 Accident Report Number Y Tyler Incode Comments
46 Seat Belt Violation Indicator Y Tyler Incode By offense
47 Officer Y Tyler Incode

48 DSN N Tyler Incode We are not familiar with that designation

49 Pct/bur Y Tyler Incode
50 Offense Date (specific or range) Y Tyler Incode
51 Offense Time (specific or range) Y Tyler Incode
52 Prosecutor's Receipt Date Y Tyler Incode Prosecutor Module
53 Prosecutor's Issue Date Y Tyler Incode Prosecutor Module
54 Court Entry Date Y Tyler Incode
55 Court Date Y Tyler Incode
56 Court Date Day of the Week Y Tyler Incode
57 Court Time Y Tyler Incode
58 Court Location Y Tyler Incode
59 Witnesses Y Tyler Incode
60 Charge Date (specific or range) Y Tyler Incode
61 Charge Time s (specific or range) Y Tyler Incode
62 Charge Location Y Tyler Incode
63 Charge Description Y Tyler Incode
64 Charge Text Y Tyler Incode Description on Complaint
65 Free Text Y Tyler Incode Comments
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City of Pueblo, CO - Tyler Incode Implementation
Initiation

Number Application Requirements Availability Cost Required Product(s) Comments
2 - Initiation Tyler Incode

66 Penalty Description Y Tyler Incode
67 Prosecutor's Electronic Signature Y Tyler Incode
68 Defendant e-mail address Y Tyler Incode
69 Other Unique Identifiers both alpha and numeric Y Tyler Incode Pictures, Scars, Tattoos, Comments
70 Ability to issue and print the charging document Y Tyler Incode
71 Ability to search by and on multiple fields Y Tyler Incode
72 Ability to assign a reviewing prosecutor Y Tyler Incode
73 Ability to void a case and it's associated number Y Tyler Incode

74 Ability to run full criminal record check F Tyler Incode
We are currently checking with the state 
for capability. 

75 Ability to run full driver's record check Y Tyler Incode
76 Ability to run prior history information check Tyler Incode
77 Ability to enter or assign a case type Y Tyler Incode

78 Ability to enter individual identifiers for police, attorneys, court officials, etc. Y Tyler Incode

79
Ability to generate and assign a unique case number to each case record whether 
data is entered manually or accepted electronically into the system

Y Tyler Incode

80

Ability to use a flexible case numbering scheme which gives the court options to 
include the ticket numbers, number of charges, sequence number, court 
location, citation type and case type in a court user-defined position sequence.  
Case number construction will be alpha-numeric -ticket number to come over 
from the police dept. Example: (E012345-01, E012345-02 for 2 charges) 

Y Tyler Incode

81
Ability to protect against duplicate entry of the case number and other unique 
identifiers as identified by user (ticket number)  

Y Tyler Incode

82 Ability to protect against duplicate entry of the defendant Y Tyler Incode

83
Ability to carry forward constant data to subsequent screens for multiple case 
entries and updates 

Y Tyler Incode

84
Ability to edit case record information and track changes during case initiation 
when record information has been entered in error

Y Tyler Incode

85 Ability to be notified of duplicate police report number entry Y Tyler Incode
86 Ability to enter unique court division and judge bar numbers Y Tyler Incode Court Locations and Attorney Bar #

87
Ability to assign cases based on the location of violation, in terms of pre-defined 
geographic boundaries

Y Tyler Incode Jurisdictions

88
Ability to assign or re-assign cases to divisions automatically using either 
weighted or random division assignment, or to assign cases to divisions manually

Y Tyler Incode

We have the ability to direct cases via 
default status exceptions at entry.  Those 
status’ could be linked to court calendars 
and those linked to court locations.  Court 
locations don’t necessarily have to be court 
rooms.  
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City of Pueblo, CO - Tyler Incode Implementation
Initiation

Number Application Requirements Availability Cost Required Product(s) Comments
2 - Initiation Tyler Incode

89 Ability to relate cases and designate a lead case in a set of related cases Y Tyler Incode Base Citation
90 Ability to create and maintain case record information for all cases filed Y Tyler Incode

91

Ability to generate a case file label which will include a minimum of the 
following:  Case Number, File Date, Ticket Number, Other Identifying 
Information, Plaintiff's name, Defendant's name Defendant's DOB, Case Type, 
etc

Y Tyler Incode

92 Ability to view, share and print stored digital images on demand Y Tyler Incode

93
Ability to use bar code readers as input devices, and populating appropriate 
screen data as well as retrieving associated case information

Y Tyler Incode

94 Ability to generate a bar code with the case file label Y Tyler Incode

95
Ability to scan the bar code to determine case file location and enter case file 
updates

Y Tyler Incode

96
Ability to format the case entry screen to correspond with the order of 
information as it appears on the ticket or other source document

F Tyler Incode

97

Ability to allow the user to establish rules for automatically assigning cases to a 
particular judge or docket based on any of the following criteria, with an option 
to designate the priority of those criteria including but not limited to: where the 
violation occurred, division assignment, case type,  random judge assignment, 
change of judge request, violator's address, etc.

Y Tyler Incode

We have the ability to set cases to default 
status exceptions based on age groups, 
offense codes, and agencies

We have the ability to run auto macros 
against cases in queues as well as by case 
selection based on status, calendar type, 
court location,  by type of date (status, 
filed, conviction, citation) by agency, 
officer, offense type, attorney,  and make 
exclusions based on age, last letter printed, 
warrants, minimum balances and NRVC. 

98
Ability to assign and charge fees automatically as cases are initiated, or as 
subsequent docket entries are made.

F Tyler Incode

99
Ability to restrict deletion of the case record to authorized personnel with 
tracking and security in place

N Tyler Incode Cases cannot be deleted

100
Ability to use case initiation data to create documents, letters, witness 
subpoenas, etc

Y Tyler Incode

101 Ability to email subpoenas, trial slips, pre-trial slips to officers Y Tyler Incode

102
Ability to enter and maintain in the system so that future information and filings 
regarding the case can be recorded, retained and retrieved

Y Tyler Incode

103 Allow multiple functions to occur on one screen or one case record Y Tyler Incode
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City of Pueblo, CO - Tyler Incode Implementation
Initiation

Number Application Requirements Availability Cost Required Product(s) Comments
2 - Initiation Tyler Incode

104 Charges/Violations Tyler Incode

105
Ability to have a uniform charge code number, county or municipal ordinance 
number and the violation description for each violation charged

Y Tyler Incode

106 Ability to associate multiple charges (counts) to a case Y Tyler Incode
107 Ability to create and maintain case record information for all cases filed Y Tyler Incode

108 Ability to amend  original charge(s) and include an extension if required Y Tyler Incode

109
Ability to enter all charges (initial and modified) filed at case initiation and 
subsequently 

Y Tyler Incode

110
Ability to automatically add the Failure to Appear, Failure to Pay, charge and 
produce a warrant  

Y Tyler Incode

111 Ability to have warrant reference number associated with a warrant letter Y Tyler Incode

112
Ability to order warrants in bulk by type (all failure to appear, all failure to pay, 
contempt, probable cause and parental responsibility)

Y Tyler Incode

113 Ability to associate standard fines with certain charges Y Tyler Incode
114 Ability to restrict the deletion of charges to authorized personnel N Tyler Incode No deleting of charges
115 Ability to set the hierarchy of charges when a case has multiple counts Y Tyler Incode

116 Ability to display an alert to user when all charges have not been disposed M $2,000.00 Tyler Incode Custom Alert

117
Ability to display an alert to user when defendant has a warrant or a juvenile 
case

Y Tyler Incode

118
Ability to perform re-sentencing on charges and retain old sentencing 
information 

Y Tyler Incode

119 Ability to auto-populate forms with intensive quantities of pre-defined text Y Tyler Incode

120 Ability to integrate multiple sources of information into a single case Y Tyler Incode
121 Ability to use drop down boxes on screen Y Tyler Incode

122
Ability to automatically change the status of a case as events occur (i.e. pending 
to closed; warrant to cleared; etc.)

Y Tyler Incode

123 Ability to designate multiple print options Y Tyler Incode
124 Ability to  temporarily preset and/or change fields for case processing Y Tyler Incode
125 Minute Entries and Case Record Updates Tyler Incode

126
Ability to create and generate the chronological minutes of proceedings 
beginning with the case filing and updated by the entry of future events.

Y Tyler Incode

127 Ability to define minute entries as standard or variable as defined by the court. Y Tyler Incode

128 Ability to capture or allow entry of other identifiers (bar numbers)  as needed Y Tyler Incode
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City of Pueblo, CO - Tyler Incode Implementation
Initiation

Number Application Requirements Availability Cost Required Product(s) Comments
2 - Initiation Tyler Incode

129
Ability to generate court defined variable minutes on demand through the use of 
a word processing package integrated with the court case management 
application

Y Tyler Incode

130
Ability to generate docket and minute entries to record events and document 
filings

Y Tyler Incode

131 Ability to associate minute entries with specific cause/effect relationship Y Tyler Incode

132
Ability to copy information from one case to another including parties, minute 
entries and documents filed

Y Tyler Incode Upon Citation entry - Copy Citation

133 Ability to consolidate cases, parties, dockets and accounts Y Tyler Incode
134 Ability to maintain extensive confidential notes Y Tyler Incode
135 Ability to enter a specific minute entry to several cases simultaneously Y Tyler Incode
136 Ability to enter several minute entries to one case Y Tyler Incode
137 Inquiry and Indexing Tyler Incode

138
Ability to create and maintain an index of information for purposes of 
information retrieval for all cases

Y Tyler Incode

139
Ability to maintain cases in the system so that future information and filings 
regarding the case can be recorded, retained and retrieved

Y Tyler Incode

140
Ability to automatically update index based on events and occurrences and 
create a chronological case history

Y Tyler Incode

141
Ability to access case record information through multiple search and inquiry 
criteria 

Y Tyler Incode

142
Ability to print, reprint, and display index information sorted by the content of 
the various components of index

Y Tyler Incode

143 Ability to list cases by specific attorneys or parties Y Tyler Incode

144
Ability to access all case information including but not limited to accounting, 
arrest, pending service, personal, judgment and sentencing information for a 
person from one screen

Y Tyler Incode
May require muntiple session on the same 
screen

145 Ability to define data available for attorney access or any outside agency Y Tyler Incode Online Record Search

146 Ability to sort data by case type Y Tyler Incode
147 Ability to sort data by violation type Y Tyler Incode

148
Ability to cross-reference a case number with unlimited user defined agency case 
numbers, and ability to search by the cross-reference number, for example 
search by ticket number, case number, police report number

Y Tyler Incode

149

Ability to review a summarized status of a case including, at a minimum, case 
number, description, case type, court, location, filing date, judge, current status, 
last activity, related and consolidated cases, age of case, parties, judgments, 
judgment amounts, dispositions and sentences 

Y Tyler Incode
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
Initiation

Number Application Requirements Availability Cost Required Product(s) Comments
2 - Initiation Tyler Incode

150
Ability to list all cases with options to sort by court type, location, case type, case 
status, and final dispositions only.

Y Tyler Incode Location listed by Report

151
Ability to order the display of cases by filing date, court location, case number or 
court type.

Y Tyler Incode

152 Ability to enter parking tickets as a separate case type Y Tyler Incode
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
Scheduling

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 System Requirements Tyler Incode
2 Allow for the automated entering of daylight savings time N Tyler Incode With Workstation settings

3
Ability to schedule events and cases for judges, hearing officers, or any other 
court-defined judicial officers.

Y Tyler Incode

4
Ability to define and modify standard working hours and designate non-working 
days, such as weekends and holidays, for the entire court and default that 
information for all judicial officers and court personnel.

Y Tyler Incode

5 Ability to define specific working hours by day for each judge, or court official. Y Tyler Incode
Court sessions for Judge schedule/Officer 
Schedule considered

6
Ability to vary the elements of a judicial calendar including days, start and end 
times, location, and room, and to include an effective date for each entry in the 
judges, prosecutors and judicial personnel.

Y Tyler Incode
Court sessions for Judge schedule/Officer 
Schedule considered

7
Ability to indicate days when individuals with calendar profiles (judges, 
prosecutors, police officers etc.) are unavailable for scheduling.

Y Tyler Incode

8
Ability to schedule related and/or consolidated cases at the time a case is 
scheduled.

Y Tyler Incode Macros

9
Ability, at the time of scheduling to have system check time conflicts for the 
court room, judge,, and attorneys.

Y Tyler Incode
Onlu available sessions appear for officer, 
judge and location

10 Ability to resolve or override scheduling conflicts. Y Tyler Incode with proper security
11 Ability to add parties to scheduled events. Y Tyler Incode

12
Ability, when scheduling a case or event, to have the system present the next 
available date and time

Y Tyler Incode

13 Ability to set and override a number limit on cases set to a given date Y Tyler Incode

14
Ability to view a summarized calendar showing previously assigned events and 
total hours used.

Y Tyler Incode

15
Ability to list a schedule of events by, but not limited to, judge, date, room, 
location, and event type.

Y Tyler Incode

3 - Scheduling Tyler Incode

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.

Tyler Incode
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

13 of 23

Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
Scheduling

Number Application Requirements Availability Cost Required Product(s) Comments
3 - Scheduling Tyler Incode

16
Ability to record all persons in attendance at a scheduled event, including court 
personnel.

M $6,000.00 Tyler Incode
 Defendants are recorded by changing 
status or some other means.  This mod 
would impact court personnel only.

17
Ability to define a required sequence of events, such that an event cannot be 
scheduled unless a precursor event or events have occurred ie. Probation 
revocation cannot be sent unless defendant is on probation

Y Tyler Incode
Status codes for Calendar 
Types/Automated Macros

18 Ability to notate if probation is supervised or unsupervised Y Tyler Incode

19
Ability to automatically generate notices and letters as an event is scheduled or 
rescheduled.

Y Tyler Incode

20 Ability to enter unlimited comments about an event. Y Tyler Incode

21
Ability to automatically schedule events based on the occurrence or non-
occurrence of other events or docket entries, with an options to override the 
actual scheduling or change the dates of those automatically generated events.

Y Tyler Incode

22 Ability to track event status and record event outcomes. Y Tyler Incode
23 Ability to print calendars and/or view them on-line. Y Tyler Incode Online Records Search

24
Ability to assign extra cases to a calendar and designate those cases as "add-
on's".

Y Tyler Incode

25
Ability to create calendars by judge, courtroom, event, date, and time, or any 
combination of these.

Y Tyler Incode

26 Ability to reschedule blocks of events from one judge to another. Y Tyler Incode

27
Ability to reschedule multiple cases using individual or combined criteria of 
judge, room, date, time, event, location and/or calendar.

Y Tyler Incode

28 Ability to query future events and activities. Y Tyler Incode
29 Ability to support scheduling for multiple courts and locations. Y Tyler Incode
30 Ability to track continuances (adjournments) by event. Y Tyler Incode
31 Ability to report continuance rates by event. R Tyler Incode
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
Docketing

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Post Disposition Compliance and Execution Tyler Incode

2
Ability to enter complex probation information (i.e: IHD, community service, 
restitution). 

Y Tyler Incode

3 Ability to allow entry  and generation of Notices by outside agencies. Y Tyler Incode
Entry by scanning but no outside 
generation

4
Ability for system to automatically update case record information based upon 
entries from outside agencies as defined by users. 

Y Tyler Incode
a clearer definition of outside agency is 
required

5 General Requirements Tyler Incode

6
Ability to continue cases from one date to another simultaneously maintaining a 
chronological history of continuances

Y Tyler Incode

7 Ability to define and sort by types of continuances Y Tyler Incode

8
Ability to generate notices, recommendations, subpoenas, summons, warrants 
etc. using docket entry data

Y Tyler Incode

9 Ability to accept electronic filings via the web F Tyler Incode

Attorney portal will handle this once it's 
completed.  There will be licensing and/or 
usage fees, but those aren't determined 
yet.  It's not custom dev but a separate, 
future module.

10 Ability to display all events within a case, or to sort the event display by status. Y Tyler Incode

11 Ability to create the docket using court date entries made during case initiation. Y Tyler Incode

12 Ability to assign co-counsel to a case. Y Tyler Incode Review Attorney

13
Ability to use “if, then” and “if then, unless” conditional statements in event 
generation

Y Tyler Incode Automated Macros

14 Ability to update the docket using entries made by event entries Y Tyler Incode
15 Ability to define standard docket types and standard minute entry text Y Tyler Incode
16 Ability to define standard docket entries and standard docket text. Y Tyler Incode

4 - Docketing Tyler Incode

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.

Tyler Incode
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
Docketing

Number Application Requirements Availability Cost Required Product(s) Comments
4 - Docketing Tyler Incode

17
Ability to override docket entries automatically defaulted in case initiation 
process.

Y Tyler Incode

18
Ability to automatically generate docket entries through case initiation process 
noting that docket entries will vary by case type

Y Tyler Incode

19
Ability to generate docket entries, minute entries and related documents based 
on specified docket entries and/or case events.

Y Tyler Incode

20
Ability to attach dockets, violations, events and dispositions to each contact with 
the court.

Y Tyler Incode

21 Ability to associate standard docket entries to fees. Y Tyler Incode

22 Ability to associate docket entries and designate a cause/effect relationship. Y Tyler Incode

23
Ability to schedule cases for a date and room without assigning to a particular 
judge at the time of scheduling.

Y Tyler Incode

24
Ability to have system automatically generate docket entry when an event is 
scheduled.

Y Tyler Incode

25
Ability to generate tickler event records based on user-defined prerequisite 
criteria.

Y Tyler Incode

26 Ability to display on-line number and types of cases assigned per judge. Y Tyler Incode
Online Record Search may display dockets 
per judge

27 Ability to set case to confidential after probationary period has ended Y Tyler Incode Ability to seal cases
28 Ability to view charge at closure Y Tyler Incode

29 Ability apply final disposition to multiple cases using one specific disposition code Y Tyler Incode

30 Ability to generate a continuance memo for first time failure to appear cases Y Tyler Incode

31 Findings and Sentencing Tyler Incode
32 Ability to associate sentences with findings Y Tyler Incode

33 Ability to enter multiple sentences for multiple charges, in the same case. Y Tyler Incode

34 Ability to enter multiple sentences for one offense. Y Tyler Incode
35 Ability to sentence multiple cases/violations on one screen. Y Tyler Incode

36 Ability to enter concurrent or consecutive sentences. Y Tyler Incode
Confinement entered. Concurrent by use of 
statuses

37 Ability to update sentence information. Y Tyler Incode

38
Ability to search sentencing information by variable criteria including defendant, 
case ID or violation (charge).

Y Tyler Incode Case Management Center

39 Ability to enter and modify charge data. Y Tyler Incode
40 Ability to enter and modify pleas associated with charges. Y Tyler Incode
41 Ability to enter same dispositions on multiple cases. Y Tyler Incode
42 Ability to associate docket codes with sentences. Y Tyler Incode
43 Ability to add free form text to sentence records. Y Tyler Incode
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
Docketing

Number Application Requirements Availability Cost Required Product(s) Comments
4 - Docketing Tyler Incode

44
Ability to create accounts receivable records automatically for sentences 
imposed.

Y Tyler Incode
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
Probation

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 System Requirements Tyler Incode
2 Ability to integrate with third parties for juvenile cases T Tyler Incode
3 Ability to track different types of juvenile cases Y Tyler Incode
4 Ability to have unlimited user defined fields F Tyler Incode
5 Ability to scan to a secured file confidential information Y Tyler Incode Tyler Content Manager Security

6 Ability to limit security for confidential information (i.e. HIPPA information) Y Tyler Incode

7 Ability to print out referral forms for third party organizations Y Tyler Incode
8 Ability to have drop down menus for types of classes from each outside agency Y Tyler Incode With use of Status Codes
9 Ability to track compliance for referrals Y Tyler Incode

10 Ability to track multiple guardians (i.e. parents, grandparents, siblings etc.) Y Tyler Incode
This can be done via witnesses on a case by 
case basis.

11 Ability to track school information Y Tyler Incode Within Teen Court Tab
12 Ability to schedule community service Y Tyler Incode
13 Ability to track community service Y Tyler Incode

5 - Probation Tyler Incode

Tyler Incode
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
Accounting

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Fines, Costs and Fees Tyler Incode
2 Ability to associate standard docket entries to fees Y Tyler Incode
3 Ability to charge fees to a specific party (copies, etc) Y Tyler Incode

4
Ability to associate fines with offenses and automatically charge default fine 
amounts based on charges filed 

Y Tyler Incode

5
Ability to access fines, bonds, receipts, payable records, payments issued, 
outstanding receivable accounts and costs for a case.

Y Tyler Incode

6 Cash Bonds Tyler Incode

7
Ability to track bond amounts, bond defaults, bond refunds and surety 
information.

Y Tyler Incode

8 Ability to make bond adjustments. Y Tyler Incode
9 Ability to print bond forms and receipts. Y Tyler Incode

10 Ability to track changes made to bond amounts (ie. bond reductions) Y Tyler Incode
11 Ability to create and print pre-numbered refund checks Y Tyler Incode
12 Ability to change payee N Tyler Incode
13 Cash Receipting / Cashiering Tyler Incode
14 Ability to define different types of payments Y Tyler Incode

15
Ability to use different forms of payments for reduction of fines (i.e. community 
service, jail time, etc.)

Y Tyler Incode

16 Ability to print a payment receipt Y Tyler Incode
17 Ability to sequentially number receipts Y Tyler Incode
18 Ability to print deposit slips N Tyler Incode
19 Ability to update case records to show payment has been made Y Tyler Incode
20 Ability to keep balance sheet record Y Tyler Incode
21 Ability to track partial payments Y Tyler Incode

22
Ability to re-open a case record and continue activities if check is returned for 
any reason

Y Tyler Incode

23 Ability to have cashiering sessions open for multiple cashiers. Y Tyler Incode

6 - Accounting Tyler Incode

Tyler Incode
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
Accounting

Number Application Requirements Availability Cost Required Product(s) Comments
6 - Accounting Tyler Incode

24
Ability to track accounts receivable data for case related and non-case related 
items.

Y Tyler Incode eb - court balances usually aren't an AR

25
Ability to accept all forms of payment, ie cash, check, charge, debit, electronic  
transfer, pay by phone etc.

Y Tyler Incode
Not Debit, Electronic Transfer or pay by 
phone

26 Ability of authorized personnel to delete a payment or transaction made in error. Y Tyler Incode Void Only

27 Ability to authorize voided transactions Y Tyler Incode
28 Financial Accounting Tyler Incode
29 Ability to enter fines and costs in dollars and cents Y Tyler Incode

30
Ability to assess any number or combination of case related or miscellaneous, 
non-case related fees, fines, or costs

Y Tyler Incode

31
Ability to produce a balance report on demand for case(s) and/or person(s) on-
line or printed.

Y Tyler Incode
Online Payments show cases and 
balances/Citation with Balances Report

32
Ability to maintain the court-defined set of rules for applying payments and 
distributing to various accounts according to selected options in hierarchy and 
pro-rating methods.

Y Tyler Incode

33
Ability to record payments against an account and apply those payments to 
charges using the court-defined set of rules and priorities, real-time.

Y Tyler Incode

34
Ability to perform manual distribution of payments across multiple cases and 
fees.

Y Tyler Incode eb-I don't see why we couldn't answer Yes.

35 Ability to use one screen for clerk disposition and payment of money due Y Tyler Incode

36 Ability to calculate accurate collection of money due across multiple case records Y Tyler Incode

37 Ability to enter multiple cash bond filings on one screen but over several cases Y Tyler Incode

38
Ability to establish payment plans and time payments, specifying payment 
frequency and recipients, tracking balance due, and tying the payment plan to 
accounts receivable.

Y Tyler Incode

39 Ability to close case record simultaneously with receipt of final payment Y Tyler Incode
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
Customer Service

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 Answering Inquiries Tyler Incode
2 Ability to customize inquiry screen Y Tyler Incode Modify Dynamic Grid
3 Collecting Payments Tyler Incode
4 Ability to perform online inquiry and payment of certain violations Y Tyler Incode Online Payments
5 Customer Online Inquiry Tyler Incode
6 Ability to publish the court calendar to the web Y Tyler Incode Online Record Search
7 Ability track and report court processes of service on-line Y Tyler Incode
8 Allow for ease in update of internet Web site. Y Tyler Incode
9 Ability for a citizen to perform on-line inquiry of court process Y Tyler Incode Online Record Search

10
Ability to provide support for an Interactive Voice Response (IVR) connection 
with the Courts IP telephone call manager. 

T Tyler Incode

11 Ability to provide pay-by-phone option. T Tyler Incode

7 - Customer Service Tyler Incode

Tyler Incode
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
Reporting

Code

Y

R

T

M
F
N

Number Application Requirements Availability Cost Required Product(s) Comments
1 General Reports Tyler Incode
2 Ability to generate forms and other documents from all data elements Y Tyler Incode
3 Ability to view and print out the results of any query Y Tyler Incode

4
Ability to combine data elements from multiple cases to develop reports on 
court activity

R Tyler Incode

5
Ability to print or email different types of personalized letters or forms with 
specific data information for the following items:

Y Tyler Incode

6 Non payment letters Y Tyler Incode
7 Juvenile arraignment reminder letters Y Tyler Incode
8 compliance letters Y Tyler Incode
9 warrant letters Y Tyler Incode

10 parking ticket letters Y Tyler Incode
11 deferred sentencing letters Y Tyler Incode
12 In-home detention Y Tyler Incode
13 community corrections Y Tyler Incode

14
Ability to produce both standard and ad hoc reports, as well as allow for the use 
of standard query tools and statistical packages.

R Tyler Incode

15 Ability to use ad-hoc inquiry and report generation capabilities R Tyler Incode

16
Ability to issue service documents to specific parties and track the due dates and 
outcome of service

Y Tyler Incode

17 Ability to list, sort and print cases by charge Y Tyler Incode Case Management Center
18 Ability to comply with DOR Reporting requirement Y Tyler Incode if State required

19 Ability to create the following standard reports including but not limited to: Tyler Incode

20  Alphabetic Listings of Persons Y Tyler Incode
21  Offense/Violations List Y Tyler Incode
22  Warrant Order Y Tyler Incode
23  Bond Release Y Tyler Incode
24  Ticket Reporting Y Tyler Incode

8 - Reporting Tyler Incode

Tyler Incode
Availability Definition
Functionality is provided out of the box through the completion of a task associated with a routine configurable area that includes, but is not limited to, user-defined fields, delivered or configurable workflows, alerts or 
notifications, standard import/export, table driven setups and standard reports with no changes.  These configuration areas will not be affected by a future upgrade.  The proposed services include implementation and training on 
this functionality, unless specifically excluded in the Statement of Work, as part of the deployment of the solution.

Functionality is provided through reports generated using proposed Reporting Tools.

Functionality is provided by proposed third party functionality (i.e., third party is defined as a separate software vendor from the primary software vendor).  The pricing of all third party products that provide this functionality 
MUST be included in the cost proposal.

Functionality is provided through customization to the application, including creation of a new workflow or development of a custom interface, that may have an impact on future upgradability.

Functionality is provided through a future general availability (GA) release that is scheduled to occur within 1 year of the proposal response.

Functionality is not provided.

Replace this text with the primary product name(s) which satisfy requirements.
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Availability
Y - Yes | R - Reporting Tool | T - Third Party

M - Modification | F - Future | N - Not Available



City of Pueblo, CO - Tyler Incode Implementation
Reporting

Number Application Requirements Availability Cost Required Product(s) Comments
8 - Reporting Tyler Incode

25  Statistical Reports - New Filings Y Tyler Incode
26  Traffic Violations Bureau Reports Y Tyler Incode
27 Cases Tyler Incode

28
Ability to track and report the number and types of cases assigned to each 
division, judge, prosecutor

Y Tyler Incode Case Management Center

29 Ability to view and print a summarized status of a case Y Tyler Incode
30 Ability to create a standard reports on Case Listings R Tyler Incode
31 Ability to create a standard reports on Case Inactivity R Tyler Incode
32 Ability to create a standard reports on Disposed Cases R Tyler Incode
33 Ability to create a standard reports on Pending Caseload R Tyler Incode
34 Docketing Tyler Incode

35 Ability to generate docket and minute entries based on specified case events R Tyler Incode

36 Ability to create a docket report Y Tyler Incode
37 Scheduling Tyler Incode

38 Ability to print calendars in both summary and detailed formats. Y Tyler Incode Court Docket/Case Management Center

39
Ability to display and print on documents the day of the week associated with 
Date and Year

Y Tyler Incode

40 Ability to create standard scheduling reports including but not limited to: Tyler Incode

41  Summary Calendar R Tyler Incode
42  Detail Calendar R Tyler Incode
43  Pending Events R Tyler Incode
44  Continuance Reports R Tyler Incode
45  Tickler Reports R Tyler Incode
46 Accounting Tyler Incode

47 Ability to produce individual and collective trial and final balance reports Y Tyler Incode
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Last Updated:  May 14, 2013

Data Flow 

Item # Data Flow Description Source Application Target Application

Currently Exists in 

ERP Environment Needed in new ERP 

Environment

Changes/comments/follo

w‐up

Quoted in Tyler 

Investment 

Summary?

1
Synchronization of address data to 
parcel layer of GIS (changes, 
transfers, splits, combines, etc.).

Esri ArcGIS Central Property File No Yes Standard file import or web‐services to 

Central Property file. 

Yes, standard file import or 

web services is included.

2 County Parcel Download
County's Parcel 
Database

Central Property File No Yes Standard file import or web‐services to 

Central Property file. 

Would like the synchronization to occur 

automatically

Yes, standard file import or 

web services is included.

3
Integration throughout ERP 
applications with document 
management system

OptiView Tyler Yes Yes Tyler Content Manager SE 

proposed.

4
Import bank statement electronic 
file (AP and Payroll)

Wells Fargo Bank Reconciliation No Yes Yes.  AP/PR Check Recon 

Import.

5 Send Positive Pay files to bank Accounts Payable Wells Fargo Yes Yes

The City has not discussed the need to 

consider whether Positive Pay or Payee 

Positive Pay is needed.

Yes.  AP Positive Pay Export 

Format.

6 Yearly 1099 & W2 submission Accounts Payable US Treasury Yes Yes Yes ‐ Standard function

7
Vendor Payment ACH file export / 
import with Wells Fargo

Accounts Payable Wells Fargo No Yes
Need to have future discussion about 

the interfacing entity Yes ‐ Standard function

8
Import a file from Visa Procurement 
Card software to ERP Accounts 
Payable.

Visa Accounts Payable Yes Yes Yes.  P‐card Import Format 

W/O Encumbrances.

9
Import cash receipts from 
ActiveNet to ERP cash receipts (in 
summary)

ActiveNet
ERP cash receipts (in 
summary)

No Yes Yes.  Standard import ‐ Misc. 

Cash Receipts

10

Import transit fare receipts 
information from the Farebox 
program to the General Ledger or 
Cash Receipt module

Farebox
Cash Receipting (in 
Summary) or General 
Ledger

No Yes Yes.  Standard import ‐ Misc. 

Cash Receipts

11
Export of Payroll Direct Deposit 
data

Payroll Wells Fargo Yes Yes Yes ‐ Standard Interface

12 Send Positive Pay files to bank Payroll Wells Fargo Yes Yes

The City has not discussed the need to 

consider whether Positive Pay or Payee 

Positive Pay is needed.

Yes.  PR Positive Pay Export 

Format.

13

Import/export employee 
demographic and benefit election 
information to/from the benefit 
providers and to/from human 
resource module.

Benefit Providers/ERP 
HR

HR/Benefit Providers No Yes
Yes ‐ standard 834 file 

interface provided.

14

Benefits reporting with following 
providers:United Health, Aetna, 
Eyemed, Aflac, 5 Star Live, Lincoln, 
Unum, 24Hour Flex, Wells Fargo

Benefit Providers/ERP 
HR

HR/Benefit Providers No Yes
Yes ‐ standard 834 file 

interface provided.

The following table contains a listing of current and/or desired application interfaces and their likely need in a future integrated ERP 

environment.  Existing City interfaces between core ERP modules that may currently exist (e.g., AP posting to GL) or shadow systems that will 

likely be replaced are not included as they are assumed to be included in an integrated ERP solution.
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Item # Data Flow Description Source Application Target Application

Currently Exists in 

ERP Environment Needed in new ERP 

Environment

Changes/comments/follo

w‐up

Quoted in Tyler 

Investment 

Summary?

15
Integration with Quatred Barcoding 
with the inventory module for 
tracking items.

Quatred 
Barcoding/Inventory

Inventory/Quatred 
Barcoding

Yes Yes

Speaking for Fleet only, It would be best 

if the barcode production and scan 

capture were both contained in Tyler.  

Otherwise , the 3rd party app would 

still be required to capture the scans 

and interface with Tyler.  We would still 

need the barcode production for fleet 

out of a homegrown msaccess 

system.(ws)

Should be included as part of the Tyler 

BMI barcode scanning solution

BMI Solution included in 

Tyler Investment Summary.

16

Integration from SCADA to Asset 
Management for triggering 
preventative maintenance 
schedules.

SCADA Asset Management No TBD

No

SCADA is behind a firewall.  Unless the 

WW lead requested this, I would say it 

doesn't need to be done and may not 

be do‐able behind the firewall.

No ‐ City unsure of 

requirement.

17

Import fuel usage data – vehicle ID, 
driver, date, fuel type, gallons, 
pump ID, tank ID to the fleet 
management system

PetroVend
Fleet and Equipment 
Management 

Yes Yes

Need to confirm with Tyler the pricing 

between the Standard Fuel Interface 

and Custom Fuel Interface on the 

Investment Summary.

Yes.  Standard Fuel Interface 

and Custom Fuel Interface.

18

Interface information entered in 
Wells Fargo for fuel purchases 
processed using a procurement 
card to Fleet and Equipment 
Management (e.g. date, mileage, 
vehicle number, and number of 
gallons)

Wells Fargo
Fleet and Equipment 
Management

No Yes No
Changed this to Yes, dependent on a 

Pcard transaction being able to pass the 

required data. (ws)

No ‐ City unsure of 

requirement.

19
License plate information flowing to 
the State to request owner 
information (for parking tickets)

Incode Court Case 
Management System

State of Colorado Dept of 
Revenue-Division of Motor 
Vehicles 

Yes Yes
Changed dataflow description Yes

20

License plate information flowing 
from the State with a return of 
owner information (for parking 
tickets)

State of Colorado Dept 
of Revenue-Division of 
Motor Vehicles 

Incode Court Case 
Management System

Yes Yes Changed 'to the State'  to read  'from 

the State' . Modified source application Yes

21 Conviction information
Incode Court Case 
Management System

State of Colorado Dept of 
Revenue-Division of Motor 
Vehicles 

No Yes
Included Yes

22
Citation information that transfers 
every 20 minutes

OSSI
Incode Court Case 
Management System

Yes Yes
Included 

SunGard will be charging the City 

$11,340 to activate the interface. Yes

23 Warrant information
Incode Court Case 
Management System

OSSI Yes Yes
Included

SunGard will be charging the City 

$11,340 to activate the interface. Yes

24 Warrant served OSSI
Incode Court Case 
Management System

No Yes
Not Included This interface will not be developed. No

25
Outstanding Judgement Warrant 
(OJW)

Incode Court Case 
Management System

State of Colorado Dept of 
Revenue-Division of Motor 
Vehicles 

No Yes
Included Modified target application Yes

26 Payments on OJWs
Incode Court Case 
Management System

State of Colorado Dept of 
Revenue-Division of Motor 
Vehicles 

No Yes

Included Modified target application Yes

27 Docket information
Incode Court Case 
Management System

Scrolling Dockets Yes Yes
Included at a cost of $5,000

Yes.  Custom Interface ‐ 

Docket Call Export.

Custom interface to be developed at a 

cost of $8,000.
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Item # Data Flow Description Source Application Target Application

Currently Exists in 

ERP Environment Needed in new ERP 

Environment

Changes/comments/follo

w‐up

Quoted in Tyler 

Investment 

Summary?

28 Parking ticket information 
Duncan Incite 
application

Incode Court Case 
Management System

Yes Yes Included

Ticket info is currently downloaded in 

Duncan system, then imported into 

H.T.E. (ws) Yes

29 Juvenile court interface
Incode Court Case 
Management System

AJRTS Yes No

Interface not required

We do not plan to utilize AJRTS with 

Tyler.  We do need some way for 

agencies to interact with Tyler. No

30
Default judgements (to put a hold 
on license)

Incode Court Case 
Management System

State of Colorado Dept of 
Revenue-Division of Motor 
Vehicles 

Yes Yes
Included Modified target application Yes

31 Payments for default judgements
Incode Court Case 
Management System

State of Colorado Dept of 
Revenue-Division of Motor 
Vehicles 

Yes Yes
Included Modified target application Yes

32
Traffic violation information for 
Tuesday docket

Incode Court Case 
Management System

State of Colorado Dept of 
Revenue-Division of Motor 
Vehicles 

No Yes
Requests persons traffic record from 

State DMV

Will be added to the next 

investment summary

33
Traffic violation information for 
Tuesday docket

State of Colorado 
DMV

Incode Court Case 
Management System

No Yes
Retrieve persons traffic record from 

State DMV

Will be added to the next 

investment summary

34
Online Payments (for parking 
tickets)

trafficpayment.com
Incode Court Case 
Management System

No No

This item is not required. It was 

decised to use Incodes online 

payments which are oincluded in the 

investment summary

The payment info should go into Incode 

to clear outstanding tickets.  The actual 

$$ collection would be done by 3rd 

party and would be deposited directly 

in the bank, I think. Tyler's Munis would 

need to show the amount collected.  

Will need Finance Dept to say how this 

should work.

Need to check with Bobby on the 

nature of the interface.

35
Red Light fines that are paid online 
and 3rd party (ATS) deposits to a 
lock box

Lockbox
Incode Court Case 
Management System

No No

This item will be removed from the 

investment summary.

Same as for parking ticket payments.  

Finance dept should advise.

Need to talk with JoAnne or Pepper. Yes but will be removed.

36

All court financial data should 
resides in Incode Financial Case 
Management System and needs to 
update the Tyler (MUNIS) GL. City 
does not want court payment detail 
information in Tyler cashiering.

Incode Financial Case 
Management System

Tyler (MUNIS) GL Yes Yes

Yes Included

Perhaps need to talk with Munis and 

Incode to determine if any additional 

interfaces not already documented on 

this list need to be included. Yes

37

Citation information from Code 
Enforcement Violations to import 
into Incode Court Case 
Management System

Code Enforcement 
and Inspections

Incode Court Case 
Management System

No Yes

Included in the Munis version 10.3

PD does not think an interface with 

OSSI for CE violations is necessary.  CE 

citations are hand entered into OSSI 

and court only issues the summons to 

appear in court.  An interface which 

would allow CE to prepare CE cases to 

be presented to court in Incode would 

be desirable. Yes

Will require a $5,000 addon module 

currently in development



Data Flow 
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Currently Exists in 
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Environment
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w‐up

Quoted in Tyler 

Investment 

Summary?

38
Recording of taking cash bonds in 
the court system and having that 
information recorded in the ERP

Incode Court Case 
Management System

Tyler (MUNIS) No Yes

Included  yes

39

Requests for refunds of cash 
bonds from the Municipal Court 
software to the Tyler (MUNIS) 
Accounts Payable module

Incode Court Case 
Management System

Tyler (MUNIS) AP No Yes

This is an included interface to Munis 

version 10.3 Yes

40
Background check information on 
an applicant

Website CBI MS ACCESS Yes

A text file is created and submitted via a 

website.  We only need to provide a 

means of creating the request file in the 

proper format so a batch can be 

submitted rather than individual 

requests.  Currently done by in‐house 

MS Access module.

This file would need to come 

out of NeoGov if Munis 

Applicant Tracking is not in 

scope.

41
Police and IT background check 
information on an applicant

NeoGov CBI No TBD

Should be similar to 39, but not using 

MS Access to submit a batch. I don't 

think this is a function of Neogov.

Capt Wilson for follow‐up

This file would need to come 

out of NeoGov if Munis 

Applicant Tracking is not in 

scope.

42
Officer availability verification by 
retrieving officer schedule from PD 
Calendar system SQL database

PD Calendar, MS 
Access application

Incode Court Case 
Management System

No Yes
Access Database import with custom 

interface developed at a cost of 

$5,000. Yes, I've made the corrections

Yes.  Custom Interface ‐ 

Officer Schedule M.

43 New hire records NeoGov HR Management No

Check with Tyler on what has been 

quoted

Yes ‐ Standard import to 

Personnel Action.  Need to 

confirm import file format 

from NeoGov (csv, xml)

44 Open positions HR Management NeoGov No Check with Tyler on what has been 

quoted

Yes ‐ Standard export from 

Munis Position Control (csv 

file)

45
Reference data, such as class 
code/specification, title, department 
data, etc.

HR Management NeoGov No Check with Tyler on what has been 

quoted

Yes ‐ Standard export from 

Munis Position Control (csv 

file)

46
Send the false alarm billings to the 
Misc Billing/AR module for 
receivable tracking.

CryWolf Misc Billing / AR No Yes
Check with Sue Shilling on exact 
process

All details are currently being kept in 

CryWolf.  Finance Dept has direct 

access to the CryWolf application.  

There is no system interface. Yes ‐ Standard Import

47
Import requests for service from the 
CivicPlus software to the Work 
Order module

Civic Plus Work Orders No Yes Citizen Self‐Service includes 

this functionality.

48
Pass Sales Tax and Licensing 
payments received

Innoprise Tyler General Ledger No Yes
Need to revisit

Yes ‐ standard Journal 

import function.

49

50

51

52

53
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Section A: Executive Summary  

A.1 Project Background 

The City of Pueblo is a City Council/City Manager form of government with 7 elected Council members. 
It has an approximate $72M annual budget with 55% of the revenue coming from sales and use tax 
revenues. The City has over 20 departments including 4 enterprises and approximately 1000 full, part, and 
seasonal employees. The City's population is approximately 106,000, and it is a multi-cultural and multi-
racial rich community. 
 
The City currently utilizes Sungard's HTE system for core financials, payroll and Municipal Court. 
Several City departments utilize disparate or home-grown systems to provide functionality that HTE does 
not or cannot adequately provide. The HTE system has become obsolete and annual maintenance and 
support costs for maintaining HTE and the other disparate systems is becoming burdensome and 
expensive. The City must consolidate business operations and take advantage of operating efficiencies 
that only an integrated system can provide. 
 
The City conducted due diligence on existing Tier 2 ERP solutions and has concluded to implement the 
Tyler Technologies Munis ERP and Incode Court systems.  The Munis and Incode systems provided by 
Tyler Technologies are integrated municipal software applications that provide robust enterprise-wide 
functionality, primarily in the areas of financial management, human resources administration, 
infrastructure management, community development and court administration.  Both applications will be 
delivered to the City through an on-premise solution. 
The systems will meet the software functionality needs of the City, as described in more detail in the 
City’s functional requirements and Tyler Technologies’ response to these requirements.  In addition, the 
overall City goals are to: 
 

 Meet all state and federal reporting requirements. 
 Increase customer service levels and responsiveness. 
 Implement best practices through process review and re-design. 
 Increase user access for information and documentation. 
 Implement features that allow for greater staff efficiency and return on effort. 
 Enable the City to enter data once in a fully integrated solution to guard against clerical errors and 

data redundancy. 
 Implement a system that is intuitive, user-friendly, and flexible to insure high utilization. 
 Deliver a system on-time and within budget that will serve the City well for 10 or more years. 

A.2 Project Vision 

The project will provide an integrated municipal software system that will support City staff in the 
delivery of Government services and activities, take advantage of best practices, and significantly improve 
the efficiency and effectiveness of City's customer service and business processes. 

A.3 Project Criteria for Success 

The project will be deemed as a success if the goals below are reached: 
 

 Best business practices are significantly incorporated throughout the City. 
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 Departments are empowered to improve their business processes through the new system. 
 Paper-based business workflow processes and forms are substantially eliminated. 
 Redundant “shadow systems”, data entry, storage, and paper processing are significantly reduced. 
 Functionality and efficiency is improved in back-office functional areas. 
 The quality and accessibility of information for decision support is improved. 
 City-wide communication is improved though better access to information. 
 The system is user-friendly and able to be utilized by all levels of the organization. 
 E-government services are enhanced, including enhanced customer service and web self-service. 
 City residents are more satisfied with their interaction with the City both directly and through 

interaction with Tyler system. The quality of front-end services is enhanced through improved 
back-end services & systems. 

 Implementation of the new system is completed on time and within the defined budget. 
 The City is fully satisfied with the implementation of the Munis and Incode solutions provided by 

Tyler Technologies. 
 

A.4 Overall Project Timeline and Phasing 

A.4.1 Phase 1– Municipal Courts 

Targeted Start Date: July 2013 - Live Date: January 1, 2014 
Phase 1 will include the functional requirements related to the phases and corresponding Tyler modules or 
third party systems listed below. 
 
 

Functional Area Module 
Court  Criminal Court Case Management 

 Probation Module 
 Centralized Cash Collections 
 Incode Scheduling 
 Online Search 
 Officer Email Notification 
 Citation Issuing Device Interface (Duncan) 
 Court Incode Web Services 
 DMV Interface 
 Court/Police (non-Incode) Interface 
 General Ledger (Munis) Interface 
 GIS/Street Index Extract 
 Secure Signatures (3) 
 Output Director  
 Tyler Content Manager SE 

 

A.4.2 Phase 2 - Core Financials 

Targeted Start Date: July 2013 - Live Date: July 1, 2014 
 
Phase 2 will include the functional requirements related to the phases and corresponding Tyler modules or 
third party systems listed below. 
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Functional Area Module 
System Wide  Munis Office 

 Role Tailored Dashboard 
 Tyler Content Manager Standard Edition 
 Tyler Forms Processing 
 Tyler Reporting Services 

General Ledger  Accounting/GL/BG/AP 
 Cash Management 
 GASB34 Report Writer 

Budgeting  Accounting/GL/BG/AP 
Purchasing  Purchase Orders 

 Requisitions 
 Contract Management 
 eProcurement 

Accounts Payable  Accounting/GL/BG/AP 
Projects  Project & Grant Accounting 
Grants  Project & Grant Accounting 
Fixed Assets  Fixed Assets 

  
Inventory  Inventory 

  
 

A.4.3 Phase 3 –Core Human Resources/Payroll  

Targeted Start Date: March 2014 - Live Date: January 1, 2015 
 
Phase 3 will include the functional requirements related to the functions and corresponding Tyler modules 
or third party systems listed below. 
 

Functional Area Module 
Human Resources  Human Resource Management (functions related 

to payroll setup and processing) 
Benefits  Human Resource Management 
Payroll  Payroll w/ESS 
Time Entry  Payroll w/ESS 
Development  Professional Development 

 
 

A.4.4 Phase 4 – Permits, Business Licenses, WO’s 

Targeted Start Date: January 1, 2015 - Live Date: July 1, 2015 
Phase 4 will include the functional requirements related to the functions and corresponding Tyler modules 
or third party systems listed below. 
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Functional Area Module 
Permits  Permits & Code Enforcement 

 Maplink GIS integration 
 Central Property File 

Cashiering  Tyler Cashiering 
 Accounts Receivable 
 General Billing 

Business License  Business License  
 Citizen Self Service 

Work Orders  Work Orders, Fleet & Facilities Management 
 Standard Fuel Interface 

 
 

A.5 Project Scope  

The project scope is comprised of the modules listed below along with all necessary, data conversions, 
interfaces, reports, workflows, custom development and deliverables plus any related professional 
services and hardware described throughout this SOW.  If any services, tasks, or responsibilities not 
specifically described in this SOW are inherent or necessary sub-activities of the tasks or are otherwise 
required for proper performance of the services or tasks they shall also be included within the scope.  The 
version numbers of the Tyler Munis and Incode software to be installed, unless a later version is 
available, are as follows: 
 

 Munis Version Number: 10.3  
 Incode Version Number:  9 

 

A.5.1 Module Scope 

The following modules are included in the scope of this project: 
 

Financials Modules  Revenue Modules

 Accounting/GL/BG/AP   Business License 

 Project & Grant Accounting   Central Property File 

 Purchase Orders   Citizen Self Service 

 Requisitions   Maplink GIS Integration 

 Contract Management    Permits & Code Enforcement 

 Inventory   Tyler Cashiering 

 Accounts Receivable 

 General Billing  Payroll/HR

 Cash Management   Payroll w/ESS 

 eProcurement   HR Management 

 Fixed Assets   Professional Development 

 GASB 34 Report Writer    

 Work Orders, Fleet & Facilities Management 

 

 Third Party Interfaces  System‐wide Modules

    Role Tailored Dashboard 
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    System Admin & Security 

 Standard Fuel Interface   Munis Office  

   Tyler Reporting Services 

   Tyler Forms Processing 

   Tyler Content Manager SE 

Incode Court Case Management Suite 

 Criminal Court Case Management 

 Probation Module 

 Centralized Cash Collections 

 Incode Scheduling 

 Online Search 

 Officer Email Notification 

 Court Incode Web Services 

 GIS/Street Index Extract 

 CO State DMV Import 

 

Incode Content/Document Management Modules

  Secure Signatures (3) 

 Output Director 

 Tyler Content Manager SE 

 

System Software 

 Incode System Software 

 

Hosted Applications 

 On‐Line Payments 

 Incode Notification for Courts 

 
 
 

A.5.2 Data Conversion Scope 

The following conversions are included in the scope of this project: 
 

Conversion Phase Description 
Accounting Opt 1 - Actuals – E 2 GL account balances up to 3 years 
Accounting Opt 2 - Budgets - E 2 GL account budget amounts up to 3 years 
Accounting Standard COA - E 2 Chart of Accounts from Tyler provided 

spreadsheet 
Accounts Payable Opt 1 - Checks – E 2 AP check history 
Accounts Payable Opt 2 - Invoice – E 2 AP invoice history 
Accounts Payable Standard Master – E 2 AP vendors and 1099 amounts 
Business License Opt 1 – Bills – E 4 Invoice amounts, payments & adjustments 
Business License Std Master – E 4 Business License ID, ownership info 
Fixed Assets Std Master – E 2 Fixed asset master  
General Billing Opt 2 - Bills – E 4 Outstanding bills 
General Billing Std CID – E 4 Customer file 
Inventory Std Master – E 2 Inventory item master 
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Payroll - Option 1 Deductions – C 3 Employee deductions 
Payroll - Option 3 Accumulators – C 3 YTD pay and deduction amounts 
Payroll - Option 4 Check History – C 3 Payroll check history 
Payroll - Option 5 Earning/Deduction Hist - C 3 Payroll earnings and deduction history 
Payroll – Option 7 PM Action History – C 3 Personnel Action history 
Payroll – Option 8 Position Control – C 3 Position Control 
Payroll - Standard - C 3 Employee Master 
Permits and Code Enforcement – Option 1 – E 4 Permits, applications, & building detail 
Permits and Code Enforcement – Option 2 – E 4 Complaints and violations 
Permits and Code Enforcement – Standard – E 4 Property Use Master 
Project Grant Accounting Opt 1 – Actuals – E 2 Project Ledger balances up to 3 years 
Project Grant Accounting Opt 2 – Budgets – E 2 Project Ledger budget amounts up to 3 years 
Project Grant Accounting Standard – E 2 Project Ledger Accounts 
Purchase Orders - Standard - D 2 Open Purchase Orders 
Work Order Opt 1 – Work Order Asset – E 4  Work Order Assets 
Work Order Opt 2 – Closed WO History, no cost 
data 

4  Work Order closed History 

Citation/Case Information 1 Citations and cases filed  
Violation (offense information) 1 Violations on each citation 
Fee/Fine/Cost Assessments 1 Amounts assessed for each violation 
Fee/Fine/Cost Payments 1 Payments made toward each violation 
Fee/Fine/Cost Non-Cash Credit 1 Non-cash credit applied toward each violation 
Bond Information 1 Bonds posted, applied, refunded 
Warrant Information 1 Warrants issued, cleared, confirmed 
Officers 1 Officers that write citations 
Witnesses 1 Witnesses associated with citations 
Defendants 1 Defendants associated with citations 
Offense Code Master 1 Offense codes that can be issued 
Vehicles 1 Vehicles associated with citations 
Attorneys 1 Attorneys associated with citations 
Citation History 1 History of actions on a citation 
Receipts 1 Receipt information for payments 
   
Incode Court Case (Parking) 1 Citations issued for parking violations 

 

A.5.2.1 3rd Party Vendor Billing 

Tyler will handle the initial payment of BECA and bill the City for the cost for the H.T.E. conversion 
extraction services for Munis and Incode. Tyler will have no obligation for annual/renewal system, 
service/maintenance, implementation, project management, deliverables, functional requirements, 
support, warranty or any other aspect of BECA’s role in the Tyler ERP Project. 
 

A.5.3 Interface Scope 

Interfaces are included in the scope of this project under exhibit “Application Interfaces 05142013”: 
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Programming for check reconciliation import and positive pay export assumes two bank formats each. Additional 
bank formats are extra. 
 

A.5.4 Program Modifications 

There are no program modifications included in the scope of this project. 
 

A.5.5 Deliverables 

All deliverables described in Appendix 3 will be produced as part of the scope for this project. 
 

A.5.6 Tyler Forms 

The scope of Tyler Forms includes the following:  
 

 Tyler Forms Financial Core library includes: 1 AP check, 1 EFT/ACH advice, 1 Purchase Order, 1099M, 
1099S, 1099INT, 1099G, 1 GB Invoice, 1 GB Statement, 1 GB Receipt and Miscellaneous Receipt 
 

 Tyler Forms Payroll Core library includes: 2 PR check,2 direct deposit, 1 vendor from payroll check, 1 
vendor from payroll direct deposit, W2, W2c, and 1099 R. 
 

 Tyler Forms Business License library includes: Total of 8 forms to include minimally; 1 Business License, 
1 Business License renewal , 3 Sales Tax Return and associated letters.  
 

 Tyler Forms Permits Library includes:1 Trade Permit, 1 Building Permit, 1 Zoning Permit and 1 Certificate 
of Occupancy/Certification 

 Tyler Forms General Billing Library includes: 1 Invoice, 1 Statement, 1 General Billing Receipt and 1 
Miscellaneous Receipt 
 

 Tyler Froms PO Distribution (level 1) to XX department printers. 
 

 Tyler Forms Processing - Configuration 
 
 

A.5.7 Workflow Scope 

The following workflow processes are proposed as in scope for the initial implementation of the system.   
There may be additional workflows available by the time the implementation begins depending on the 
Munis release installed. Tyler consultants will work with City resources to help identify, configure, and 
train on included workflow processes. 
 
WF Code WF Description 

API AP Invoice Approvals 

APR Refunds and Reversal Process 

BGA Budget Transfer Approvals 

BGR Budget Level Roll Notification 
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WF Code WF Description 

BLV Budget Entry Dept Notification 

BOX Lock Box Processing 

BWA Budget Warning Notifications 

COE Contract Approvals 

FAI Fixed Asset Invoiced Notification 

PBJ Payroll Projections Budget 

PCN Permits Custom Notification 

PEO Payment Entry Output 

PJN 
Payments Journal and Post - Batch 
notification 

PMA Permit Approval 

PMB Personnel Actions Benefit 

PMC Position Control Change Position 

PMF Position Control Hiring Freeze 

PMN Personnel Actions New Hire 

PMP Position Control New Position 

PMS Personnel Actions Salary 

POE Purchase Order Approvals 

PPP Processing Pre-Payments 

PQA Permits Prerequisites Complete 

PRA Payroll Advices 

PRC Payroll Checks 

PRD Payroll Vendor Advices 

PRE Payroll Vendor ACH 

PRG Payroll Generate 

PRJ Payroll journal 

PRQ Permits Prerequisites 

PRR Payroll ACH 

PRT Payroll Time and Attendance 

PRU Payroll Update 

PRV Payroll Vendor Checks 

PRX Payroll Employee Update Error 

REF Refund Processing 

REQ Requisition Approvals 

RFA Bill Refund - Approvals 

RFB Bill Refund – Batch Release 

RFN Bill Refund – Notification 

RPE Req-PO Notifications 



13 
 

WF Code WF Description 

RRB Refunds and Reversals – Batch 

RRF Refunds and Reversals – Refunds 

RRV Refunds and Reversals – Reversals 

RVA Receipt Reversal – Approvals 
 

A.5.8 3rd Party Hardware, Software and Services 

The scope of 3rd party hardware, software and services includes the following: 
 

  (1) Tyler Secure Signature System w/2 keys 
 (1) Tyler Unlimited Client AccessLicense 
 (1  Source Code Escrow – Munis 
 (1) Source Code Escrow - Incode 
  (6) Epson TM-H6000IV Thermal Receipt Printer - Black 
 (6) Media Plus Automated Cash Drawer - Black 
 (6) Mag Stripe Reader - v8.0 & PS 
 (6) Topaz Signature Pad T-L462 - USB On-Premise Court Sites 
 (6) Eyeball Camera 
 (6) Xerox Documate 3115 Sheetfed Scanner 
  

A.5.9 Other Services 

Other services to be provided are as follows: 
 

 Project Planning Services – E 
 Install Fee – New Server Install-WIN-E 
 Incode Project Management Services 
 Incode – Cash Collection Installation 
 Incode – Hosted Application Setup Fee 
 Tyler Online Training Center 
 Network Services 

 



14 
 

 
 
 

Section B: Project Governance 

B.1 City Project Structure 

 

 

B.2 City Project Roles and Responsibilities 

This section presents the anticipated roles and responsibilities for the key staff positions for the project. 
The joint team of the City and Tyler will ultimately be responsible for designing, developing and 
delivering the final products of this project 
 

B.2.1 City Decision Making 
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Decisions will be made in a timely fashion in order to achieve scheduled due dates on tasks and prepare 
for subsequent training sessions.  Decisions left unmade may affect the project schedule as each analysis 
and implementation session builds on the decisions made in prior sessions.  The following table identifies 
the type of decisions and project team members with decision authority: 
 
 
Type of Decision Decision Making Responsibility 
Changes to SOW affecting project budget 
and/or timing and/or project goals 

 Lori Pinz – City IT Director 

City Policy Decisions Lori Pinz – City IT Director 
Changes to SOW not affecting project 
budget and/or timing and/or project goals 

Greg Robison – City Project Manager 

Final Acceptance of Milestones / 
Deliverables 

 Greg Robison – City Project Manger 

Configuration Decisions Associated Module Leads 
Final Project Acceptance Scott Eiler – Plante Moran and 

Lori Pinz – City IT Director 
 
The City defines its resources for the project as follows: 

B.2.2 City Project Sponsor 

The Executive Project Sponsor provides support to the project by allocating resources, providing strategic 
direction, communicating key issues about the project and the project’s overall importance to the 
organization; and when called upon acting as the final authorities on all project decisions.  The Project 
Sponsor will be involved in the project as needed to provide necessary support, oversight, and guidance, 
but will not participate in day-to-day activities.  The Project Sponsor will empower the project team to 
make critical business decisions for the City. 
 
Resource Title Expected Commitment 
Sam Azad City Manager As needed Executive 

Support  
 

B.2.3 Project Steering Committee   

The Project Steering Committee will be made up of senior level staff from the City of Pueblo.   The 
Committee will understand and support the cultural change necessary for the project and foster 
throughout the organization an appreciation of the value of an integrated ERP system.  The Committee 
oversees the project team and the project as a whole.  Through participation in regular meetings the 
Committee will remain updated on all project progress, project decisions, and achievement of project 
milestones.    The Committee will also provide support to the project team by communicating the 
importance of the project to each member’s department along with other department directors in City.   
The Committee is responsible for ensuring that the project has appropriate resources, providing strategic 
direction to the project team, and is responsible for making timely decisions on critical project or policy 
issues. 
 
The Committee will meet on a regularly scheduled basis for approximately one hour every month.  The 
meeting schedule, time and location will be set as a recurring meeting.  Additional meetings may be 
scheduled as necessary.  Similarly, meetings may be cancelled.  The City Project Manager will be 
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responsible for distributing an agenda prior to each scheduled meeting. Meeting notes will be taken and 
then approved at the following regularly scheduled meeting. 
 
The Committee is part of the escalation process for all issues not resolved at the Project Manager and/or 
Project Director Level.  The Committee has active project participation on a limited basis, primarily 
participating in Committee Meetings and the project review that occurs as part of the meetings.   
 
Committee Members will be responsible for: 

 Attending all scheduled Committee meetings 
 Providing support for the project 
 Assisting with communicating key project messages throughout the organization 
 Making the project a priority within the organization 
 Providing management support for the project to ensure it is staffed appropriately and that staff 

have necessary resources 
 Monitoring project progress including progress towards agreed upon goals and objectives 
 Making all decisions related to impacts on the following: 
 Cost 
 Scope 
 Schedule 
 Project Goals 
 City Policies 

 
Resource Title Expected Commitment 
Sam Azad City Manager  As needed Executive 

Support 
Lori Pinz IT Director As needed Executive 

Support 
Dan Kogovsek City Attorney As needed Executive 

Support 
Jenny Eickelman Deputy City Manager As needed Executive 

Support 
 

B.2.4 City Project Director 

The City Project Director will be responsible for the executive oversight of the project. 

The Project Director will be responsible for: 

 Monitoring project status to ensure the project adheres to agreed upon delivery 
timeframes. 

 Working with Vendor to resolve any contract/deliverable issues. 
 Providing coaching and organizational guidance and assistance to the City PMO. 
 Participating in discussion revolving risks and how they should be appropriately 

mitigated and managed. 
 Eliminating and removing obstacles and roadblocks encountered by the Project Team 

Members and PMO. 
 

Resource Title Expected Commitment 
Lori Pinz IT Director 25%  
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B.2.5 City Project Manager 

The City’s project manager will coordinate project team members, subject matter experts, and the overall 
implementation schedule.   
 
The project manager will be responsible for:   
 

 Working with the Tyler Functional Project Manager and the City’s Project Team 
 Reviewing and approving all project deliverables  
 Management of project risks and issues 
 Monitoring status of tasks in the project plan 
 Making regular updates/refinements to the SharePoint project site repository, as 

agreed upon with the Tyler Functional Project Managers 
 Maintains and Monitors Risk Register 
 City Resource Coordination 
 Acting as point of contact for Tyler for staffing and delivery matters 
 Escalating issues per the approved Issue Resolution Plan 
 Scheduling City resources for implementation tasks and training days.  This includes 

but is not limited to personnel, equipment and training rooms  
 Maintaining team contact numbers, email lists, and regular communications 

 
 
Resource Title Expected Commitment 
Greg Robison Business Systems Analyst  80% 
 

B.2.6 Third Party Assistance (3PA) 

Third party assistance, provided by Plante Moran, will be used to provide the following services to the 
City’s project team: 
 

Role Role Description Summary of Activities 

Pre-Implementation and 
Initial Project Planning 
Assistance 

Provide pre-implementation planning 
assistance and assistance during the first 
couple of months of the project to ensure that 
project management processes, procedures, 
tools and templates are implemented and are 
being used effectively. 

a) Work with the City and Tyler in project start-up activities. 
b) Conduct a project expectation alignment session with City staff 
c) Facilitate a risk management session with City staff and Tyler. 
d) Develop and implement appropriate tools for managing the project. 
e) Participate in up-front kick off consulting sessions conducted by 

Tyler. 
f) Assist in establishing the implementation governance structure 
g) Assist in providing up-front guidance on change management 

strategies to be implemented 
h) Participate in development and review of up-front project 

management related deliverables (e.g., Tyler implementation plan). 

Functional Team Project 
Manager 

Act as a member of the Financials team 
during system implementation providing 
advisement and ensuring that existing 
business processes are challenged during the 
course of implementing those module(s) as 
well as managing the various aspects of the 
Financial phase of the project. 

a) Act as a member of the financial functional team providing team 
oversight and ensuring that existing business processes are 
challenged during the course of implementing those module(s). 

b) Manage activities of the financial team to ensure that activities are 
monitored and tracked for completion. 

c) Participate in team consulting sessions with the City and Tyler. 
d) Participate in status meetings with the City and Tyler. 
e) Provide project management advisory activities described below. 

Co-Project Manager Together with the City’s Project Manager, 
track and confirm that action items and 
homework are completed on time.  Approve 

a) Monitor project timeline progress as updated by Tyler. 
b) Work with team leads and steering committee members to stay on 

task. 
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all invoices while tracking and reporting the 
monthly project budget.  Ensure that the 
project adheres to the timeline and avoid 
scope creep. 

c) Assist in managing the issues/actions item list. 
d) Monitor project risks. 
e) Participate in project steering committee meetings. 
f) Participate in project management meetings. 
g) Review project change orders. 
h) Review and comment on project deliverables. 
i) Monitor vendor compliance to the negotiated contract. 
j) Provide acceptance testing guidance. 
k) Review and comment on project progress. 
l) Assist in facilitating resolution to key project issues. 
m) Participate in ad-hoc meetings as needed. 
n) Provide guidance on change management related project activities. 

 
 
 
Resource Title Expected Commitment 
Scott Eiler 3PA Engagement Director  As needed Executive 

Support  
Tracey Rau 3PA Project Manager  

50% between two staff Jenny Casler 3PA Functional Expert 
 

B.2.7 Project Team 

Project team members will be the core functional leads for each area in the system.  The project team 
members have detailed subject matter expertise and are empowered to make appropriate business process 
and configuration decisions in their respective areas.  Project leads have been defined as follows: 
 

 Module Leads who have been assigned to the various software modules (i.e., Accounts Payable, 
Budgeting, etc.) 

 Technical Lead 
 Readiness Coordinator responsible for communications, change management and training (see 

Section B.2.10 for more information): 
o Readiness Coaches, one per department, who will work with the Readiness Lead to assist 

in change management activities at a departmental level 
 
The Project Team is tasked with carrying out all City designated project tasks described in the Statement 
of Work including planning, business process analysis, configuration, documentation, testing, training, 
and all other required City tasks.  The Project Team, working with the Tyler consultants, will be 
responsible for and empowered to implement the new system in the best interests of the City consistent 
with the project goals, project vision, and direction from the Project Manager.   
 
The City Project Team/Module Leads will be responsible for:  
 Making business process changes under time sensitive conditions. 
 Assisting in identifying business process changes that may require escalation. 
 Attending and contributing business process expertise for As-Is, To-Be and the Static 

Environment Testing sessions. 
 Identifying and including necessary subject matter experts to participate in As-Is, To-Be and the 

Static Environment Testing sessions. 
 Providing business process change support during Core User and End User training. 
 Completing security templates for all Core and End users. 
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 Completing Performance Tracking review with City Project Team on End User competency on 
trained topics. 

 Providing Core and End users with dedicated time to complete required homework tasks. 
 Acting as supervisor/cheerleader for the new process. 
 Identifying and communicating to City Project Manager any additional training needs or 

scheduling conflicts. 
 Actively  participate in all aspects of the implementation, including, but not limited to, the 

following key activities: 
o Complete task assignments 
o Kick-Off Planning and Coordination 
o Project Management Plan Development 
o Escalates Issues as needed 
o Communicates with Tyler Project Team 
o As-Is/To-Be 
o Best Practices Decision-making 
o Documentation of best practices and desktop procedures 
o Static Environment Testing (SET) 
o Analysis, Table Building, Security and Workflow Maintenance 
o Reviewing Tyler Deliverables 
o Conversion Analysis and Verification 
o End User Training 
o Parallel Testing and/or Trial Run Testing 
o Forms Design, Testing, and Approval 
o User Acceptance Testing 

 
Resource Function Expected Commitment 
 Lynn Miller Accounts Payable & Fixed 

Assets 
  

 Roni Kimbrel Bank Reconciliation, Cash 
Management, Grant 
Management & Project 
Accounting, Payroll 

  

 Lara Keys Budgeting, General Ledger   
Valerie Palumbo  Business Licensing   
Steve Breckenfelder Cash Receipting, Tyler 

Cashiering, Misc Billing / AR 
 

Karen Wilson Code Enforcement, Inspections, 
Zoning 

 

Kip Morphew Facilities Management  
Sam Ingo Fleet Management  
Debi Romines Central Property, Work Order 

Management 
 

Bella Trujillo Human Resources  
Anna Ellis Fire Inspections & Code 

Enforcement (for Fire) 
 

Naomi Hedden Inventory, Purchasing, Contract 
Management 

 

Jeff Bailey Permitting, Planning  
Lisa Coughlin Municipal Court  
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B.2.8 Subject Matter Experts 

Subject matter experts (SME’s) will play an important role in the project to provide necessary expertise 
not found on the project team and to support project team activities.  However, subject matter experts will 
have a primary responsibility to their “home” department and may not be available for significant periods 
of time on the project. 
 
SMEs will be the City’s primary interface to its End Users. The City’s End Users will ultimately be the 
users of the system in all areas through the City.  End Users’ proactive adoption of the system is vital to 
the City realizing success in this project.  End Users may be consulted throughout the process to provide 
feedback on business processes decisions, configuration decisions, training, documentation, and testing. 
 
The City Subject Matter Experts will be responsible for:  
 Participating in project activities as required by the project team and project manager 
 Providing subject matter expertise on both City business processes and requirements 
 Acting as SME and attend As-Is, To-Be and the Static Environment Testing sessions if needed 
 Attending all scheduled training sessions 
 Practicing all processes following training and as needed throughout project 
 Assisting in Conversion Validation as needed 
 Becoming application experts 
 Participating in Trial Runs and/or Parallel Processing testing 
 Participating in SET processes and provide feedback to the project team on the SET results  
 Adopting and supporting changed procedures 
 Practicing and completing all homework on an acceptable time line 
 Demonstrating competency with Tyler processing prior to go live 

 

B.2.9 Technical Team 

The City’s technical team will be primarily responsible for overall system administration, security, and 
workflow.   
 
The City’s technical team will be responsible for all technical aspects of the project and coordinating with 
the Tyler hosting services.  Technical resources will also be responsible for coordinating with Tyler’s 
installation team to support the implementation. 
 
The City Technical Team will be responsible for:  
 
 Coordinating updates and releases  
 Coordinating the copying of source databases to training/testing databases as needed for training 

days 
 Extracting and transmitting conversion data and control reports from the City’s legacy system per 

the conversion schedule 
 Coordinating adding new users and printers 
 Scheduling updates and releases according to the Update and Release Plan 
 Copying source databases to training/testing databases as needed for training days 
 Adding new users and printers  
 Ensuring all users understand log-on process and have necessary permission for all training 

sessions 
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Resource Title Expected Commitment 
Woodie Smith Assistant IT Director   
   
 

B.2.10 City Readiness Team 

The City’s Readiness team is responsible for maintaining regular and effective project communications 
between project stakeholders and supporting overall change efforts in the City.  This includes areas of 
communications, change management and training.  While it is expected that all City project team 
members and Committee members will have a change management role, the following individuals will be 
tasked with coordinating that effort.   Responsibilities will include: 

 Leading the change management portion of process 
 Executing the change management plan 
 Directing City-wide communications 
 Assisting with obtaining adoption of new business processes 
 Coordinating department readiness for new system 
 Managing development of training and providing training oversight 
 Ensuring that City end users are receiving appropriate training 
 Providing a place for City employees to voice concerns over the project 
 Resolving change management issues 
 Assisting with post implementation support planning 

 
Resource Title Expected Commitment 
Greg Robison Readiness Coordinator As Needed 
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B.3 Tyler Project Structure 

A description of the roles and responsibilities of each member of the Tyler project structure with a level 
of commitment for both overall work and on-site presence for the City’s project is listed in the following 
sections 

B.4 Tyler Roles and Responsibilities 

Tyler plans to leverage the strengths, skills and knowledge of our blended team members. In the tables 
that follow, descriptions of the various roles and responsibilities associated with the overall project team 
are provided. 

B.4.1 Tyler Executive Oversight 

The Tyler Regional Manager and Vice President of Implementation have indirect involvement with the 
project and is part of the Tyler escalation process.  These team members offer additional support to the 
project team and are able to work with other Tyler department managers in order to escalate and facilitate 
implementation project tasks and decisions.  The Tyler Functional Project Managers or Project Supervisor 
will apprise the Regional Manager of known issues that may require assistance or impede project 
performance.  If needed, issues may be escalated by the Project Supervisor or Regional Manager to the 
Vice President of Implementation. 
 
 
Resource Title Expected 

Commitment 
On-Site 
Commitment 

Key 
Personnel 

Chris Webster Vice President – 
Implementation, 
MUNIS 

If needed If needed No 

Dane Womble Chief Operating 
Officer 
Local Govt 
Division (Incode) 

If needed If needed No 

Scott Parks Regional Manager If needed If needed No 
 

B.4.2 Tyler Project Supervisor 

This team member has direct involvement with the project and is part of the Tyler escalation process.  
Tyler Functional Project Managers may consult the Project Supervisor with issues and decisions 
regarding the project. The Project Supervisor conducts internal reviews of the progress of the project and 
discusses findings directly with the Tyler Functional Project Manager.  The Tyler Project Supervisor is 
responsible for: 

 Tyler project team staffing decisions 
 Assisting Tyler Functional Project Managers with resolution of issues outside of the scope of 

the project impacting budget, scope or schedule 
 Monitoring progress of the implementation and ensuring the project is on target to meet the 

desired objectives 
 Providing proactive personal communication with the City Project Manager as needed for 

critical project risks and success factors 
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 Communicating project needs across Tyler departments and divisions 
 
Resource Title Expected 

Commitment 
On-Site 
Commitment 

Key 
Personnel 

Carrie Howard Project Supervisor As needed If needed No 
 

B.4.3 Tyler Functional Project Managers 

Tyler Functional Project Managers are empowered to make all Tyler decisions regarding the project in 
order to keep the project on task. The Tyler Functional Project Managers will be responsible for:  

 Serving as main point of contact for the project 
 Coordinating all Tyler resources assigned to the project 
 Initiating Change Orders on all approved decisions impacting the scope of the contract 
 Escalating outstanding tasks and issues within Tyler and to the City Project Manager 
 Ensuring tasks are completed and decisions are made in a timely fashion 
 Coordinating Tyler activities across modules and phases 
 Developing the Implementation Management Plans and Project Plan, with the assistance of the 

City Project Manager 
 Managing project issues and risks 
 Developing status reports and conducting status meetings with the City project team 
 Managing the Tyler implementation team and other Tyler resources assigned to the project 
 Managing acceptance process to get City acceptance for final deliverables 
 Responsible for service and deliverable quality 

 
Resource Title Expected 

Commitment 
On-Site 
Commitment 

Key 
Personnel 

TBD Project Manager – 
Financials and 
Payroll/HR 

15 – 20 % If needed Yes 

TBD Project Manager – 
Business License 

15 – 20 % If needed Yes 

TBD Project Manager – 
Cashiering 

15 – 20 % If needed         Yes 

TBD Project Manager –
Permits & Code 

15 – 20 % If needed Yes 

TBD Project Manager – 
Courts 

15 – 20 % If needed Yes 

 
 

B.4.4 Tyler Implementation Consultants 

The Tyler Implementation Consultants will be responsible for:  
 
 Providing detailed product expertise and knowledge of best practices use of Tyler products 
 Communicating experiences from past projects 
 Identifying and communicating project issues and risks 
 Assisting in configuration of module design plans and options 
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 Leading conversion analysis and crosswalk assistance 
 Developing project deliverables 
 Leading to-be Static Environment Testing  
 Conducting training (process, conversion validation, parallel processing) 
 Testing functionality with City (base, customizations, interfaces) 
 Performing problem solving and troubleshooting 
 Following up on issues 
 Completing site reports detailing activities, project decisions, and any outstanding issues for each 

implementation day 
 Keeping Tyler Functional Project Manager apprised of any and all issues that may result in the 

need for additional training needs, slip in schedule, change in process decisions, or that could 
adversely impact the success of the project 

 
Resource Title Expected 

Commitment 
On-Site 
Commitment 

Key 
Personnel 

TBD Implementation 
Consultant - 
Financials 

Per Investment 
Summary 

Per Investment 
Summary 

Yes 

TBD Implementation 
Consultant – 
Payroll/ HR 

Per Investment 
Summary 

Per Investment 
Summary 

Yes 

TBD Implementation 
Consultant – 
Business License 

Per Investment 
Summary 

Per Investment 
Summary 

Yes 

TBD Implementation 
Consultant – 
Cashiering 

Per Investment 
Summary 

Per Investment 
Summary 

 Yes 

TBD Implementation 
Consultant –Permits 
& Code 

Per Investment 
Summary 

Per Investment 
Summary 

Yes 

TBD Implementation 
Consultant – Courts 

Per Investment 
Summary 

Per Investment 
Summary 

Yes 

 

B.5 Project Management  

This section defines project management activities, roles and responsibilities using the key defined below. 
• Own:  The party is solely responsible for the task 
• Lead: The party responsible for the task and may manage other resources 
• Participate: The party is involved in, but does not lead the task 
• Share: Both parties are mutually responsible for completing the task.  Both parties assume 
 individual responsibility to ensure task is completed 
• Review: The party is responsible for reviewing work products after task is completed 
• None: The party is not involved in the task 
 
 
Task Tyler Role City Role 
Project Management     
Project Plan Development & Management Lead Review 
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Define Project Standards & Procedures Lead Participate 
Obtain Executive Mandate None Own 
Manage Deliverable Sign-offs Lead Participate 
Manage Tyler Implementation Resource Scheduling Own None 
Monitor Project Budget Share Share 
Risk Management Share Share 
Coordinate Tyler Partner 3rd Party Implementations Lead Participate 
Schedule City Resources None Own 
Coordinate Tyler Interdepartmental Activities Lead Participate 
Coordinate City Interdepartmental Activities Participate Lead 
Develop and post project status reports Lead Participate 
Project Status Meetings Share  Share 
Coordinate and Manage Internal City Project Meetings None Own 

Monitor City Project Task Completion Participate Lead 
Track Project Issues Share Share 
 

B.5.1 Project SharePoint 

Tyler understands that current, accurate information that is easily accessible is a key component in an 
ERP Implementation Project.  As part of Implementation, Tyler will provide and host a SharePoint web 
site. The purpose of this site is to furnish the City and Tyler staff with a central location to plan, store and 
access pertinent documentation and information relating to the city’s implementation project. The ERP 
Implementation SharePoint site will ensure that all project stakeholders have an easy-to-use tool that will 
provide an integrated location to inquire, review and update any and all project information.  
 
It is Tyler’s goal to have the site available for introduction to the City during the on-site Kick-Off 
meeting. At this meeting, the Tyler Functional Project Manager will provide an overview of the site and 
distribute documentation that further explains the site, navigation and file structure (where to find what), 
and its available tools.  It will be a central location to maintain control of the project and provide team 
members with a formal method of managing tasks, owners and due dates throughout the project.   
 
This site will be jointly maintained by the Tyler and City Project Teams for the duration of the 
implementation.  Once the City has gone live, the site will be accessed and maintained, as needed, by 
Support Account Managers through the first year post-live. 
 
When the Project SharePoint site is available and City users have gained access, the Tyler Functional 
Project Manager will provide an overview training/orientation to the site and how it will be used. 
 
Tyler performs a daily routine backup for all Client SharePoint sites using industry standard backup 
techniques and processes.   Tyler will provide training to the City Project Manager, or designee(s), on 
copying project data and documents from the SharePoint site so the City can produce its own backups of 
the files on a monthly basis, or as needed. 
 

B.5.2 Project Plan 

Tyler will create and maintain a Project Plan document, along with the assistance of the City and Plante 
Moran throughout the project life cycle that represents the project’s scope of work and responsibilities as 
defined in this SOW and those dependent work efforts that affect the project’s schedule or budget.  The 
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initial project plan (DED 04) will be one of the critical milestones of this project and based on this SOW 
as the approved budget, schedule, and scope of the project. Once the Project Plan is approved by the City, 
Tyler’s project manager will edit and update as necessary throughout the project.   

 
The Project Plan will contain: 
 
 Project’s activities and tasks 
 Due dates for tasks 
 Specific resources assigned to project tasks 
 Work Break Down Structure (WBS)  
 Milestones 
 Deliverables 
 Testing and Acceptance Periods 
 Control Points and City Sign offs 
 

All project tasks will be assigned owners and due dates which correspond with the overall project 
schedule.  Project Tasks that are not completed by the due date may adversely affect the project schedule 
and live dates.   

Decisions will be made in a timely fashion in order to achieve scheduled due dates on tasks and prepare 
for subsequent training sessions.  Decisions left unmade may affect the project schedule as each analysis 
and implementation session builds on the decisions made in prior sessions 

B.5.3 Project Status Reports 

Tyler will develop a Communications Management Plan at the onset of the project that will define the 
frequency and recipients for the project status reports.  Status reports are intended for the City Project 
Manager and the City Project Team and provide the following key elements:  
 
 Project Status 
 Summary of accomplishments 
 Past due tasks 
 Open issues 
 Status of key milestones deliverables 
 Project timeline 
 Issues/Risks 
 Planned risk mitigation strategy 
 Progress towards City project goals / criteria of project success 
 Summary of change requests. 
 Implementation days used by phase 
 
Tyler Functional Project Managers will also review project progress and status with the project leads and 
team members for both Tyler and the City on a bi-weekly basis, or more often if deemed necessary by 
either the Tyler Functional Project Manager or the City Project Manager.  The project team will meet to 
communicate activities occurring across sub-teams and to communicate any issues that are impeding 
progress.  
 
Tyler will prepare one status report for each period covering the entire project.  In the event that Tyler has 
multiple project managers assigned to this project, Tyler shall select one as being responsible for the 
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status reports.  That individual will coordinate with the other Tyler Functional Project Managers to 
prepare one report for delivery to the City. 
 
A sample project status report can be found in Appendix 4 
 

B.5.4 Agendas 

Tyler’s functional project managers will provide agendas at least 2 weeks prior to any on-site meeting.  
Agendas will include:  
 
 Meeting objective 
 Meeting outcome 
 Detailed tasks to be performed 
 Recommended participants 
 Detailed schedule breakdown of meeting topics 
 Resources required for each meeting 
 
Training documents and videos used during the sessions will be referenced on the agendas and available 
on the SharePoint site or linked to our Knowledge Base for easy access by attendees.  The City will be 
responsible for printing the necessary documents for the users, as needed. 
 

B.5.5 Site Reports  

Each Tyler resource that is on-site for project activities with the City will provide a site-report and post to 
the Tyler SharePoint site.  All site reports will contain meeting notes, issues, and documentation of any 
decisions during the visit.  Site reports will be completed for each visit (at least weekly).  Tyler will be 
responsible for taking any issues or risks identified in the site reports and adding it to the Issues Log. 
 

B.5.6 Issues Log 

Tyler will maintain a list of issues (both open and closed) that have been identified for the project on the 
SharePoint site. Any project risks, issues, disputes, or late tasks that will adversely affect the project shall 
be identified on the Issues Log.   
 

B.5.7 Issue Tracking 

Upon identification of project issues, risks, and key project decisions both Tyler and City team members 
are responsible for adding the issue to the Issues Log.  For each identified issue, the following 
information will be captured: 
 
 Issue Number 
 Reported by/date 
 Status (i.e. new, open, closed, pending) 
 Module/Business Process 
 Owner 
 Priority 
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 Issue 
 Comments 
 Findings 
 Recommendations 
 Resolution 
 Date Tested 
 Date Closed 
 
The City and Tyler Functional Project Managers will review the Issues Log during project status 
meetings.  The City and Tyler Functional Project Managers will collaboratively assign a priority to each 
issue and identify the individual(s) responsible for facilitating its resolution.  During the critical phases of 
the project, the City and Tyler Functional Project Managers will review the issues log on a daily basis.   
 
Issues identified through the Issues Log will be resolved by the implementation team or the Tyler 
implementation team will coordinate as necessary with Tyler’s internal resources.  The City will not be 
responsible for making direct contact with Tyler support for issues identified on the issues log unless a 
critical issue is encountered while Tyler implementation staff is not onsite and the issue prevents City 
staff from making appropriate progress.  
 

B.5.8 Issue Resolution 

The following issue resolution processes will be used during the Project for all issues identified on the 
issues log.  
 
Within two (2) business days following the scheduled status meeting, the City Project Manager and Tyler 
Functional Project Managers will prioritize all new issues, provide an estimated due date for decision, 
assign the issue to an appropriate team member(s) and enter the detail in the Issues & Actions list on 
SharePoint.  
 
Step 1: Once the issue has been assigned, the appropriate team member(s) are responsible for completing 
the assigned follow-up tasks and resolving the issue by the assigned due date.  Assigned resources could 
include both the Tyler or City project team members.  The goal timeframes for resolving an issue are 
outlined in the Goal Issue Resolution Response Matrix below.  In the event that the issue is not resolved 
by the project team during the time allotted, the issue will be escalated to step 2. 
 
Step 2: If issues are not resolved by the project team and/or the City Project Manager and the Tyler 
Functional Project Managers, the issue will escalated to the Tyler Project Supervisor.  
 
Step 3: If issues are not resolved by the City Project Manager and/or Tyler Project Supervisor, the issue 
will be referred to the City Project Sponsor and/or the Tyler Executive Oversight for the Project.  The 
City Project Manager and Tyler Functional Project Managers will request a meeting of the City Project 
Sponsor and/or Tyler Executive Oversight to be held within ten (10) business days.  Meetings may need 
to occur sooner for critical issues.  Prior to each meeting, both Tyler and the City will prepare a written 
analysis of the issue with recommendations for discussion.  The City Project Sponsor and Tyler Executive 
Oversight will agree on a final resolution to the issue. It is expected than any decision impacting one of 
the following may also require a scope change approval as described in a later section of this statement of 
work.  It is also expected that one or more of the following will apply: 
 
 Have a significant impact on the Project or the organization 
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 Have a significant impact on Project scope 
 May result in additional cost to Tyler or the City   
 May cause the Project or the delivery of a Deliverable to become delayed 
 
At any time during the project, if the City is not satisfied with the level of response from any of the Tyler 
functional project managers or Tyler Project Supervisor, or if the Tyler functional project manager or 
Tyler Project Supervisor do not have the ability to make key decisions or resolve potential issues, the City 
will reserve the right to escalate the issue to the Tyler Executive Oversight Team.  Tyler’s Executive 
Oversight Team will have responsibility for overall project delivery. 
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B.5.9 Goal Issue Resolution Response Matrix 

Issue Group – Application Goal Resolution Response  Notes 

  Critical      
(Priority 1) 

High        
(Priority 2) 

Medium      
(Priority 3) 

Low        
(Priority 4) 

  

Base software product is not 
functioning as designed. 

<=1 day <=10 days <=30 days <=60 days See Tyler Support Policy for 
definition.  

Software customization is not 
functioning as specified. 

<=1 day <=10 days <=30 days <=60 days See Tyler Support Policy for 
definition. 

Interface customization is not 
functioning as specified. 

<=1 day <=10 days <=30 days <=60 days See Tyler Support Policy for 
definition. 

Forms Issues <=1 day <=10 days <=30 days <=60 days See Tyler Support Policy for 
definition. 

System Configuration Issues <=1 day <=10 days <=30 days <=60 days See Tyler Support Policy for 
definition. 

System Performance Issues <=1 day <=10 days <=30 days <=60 days See Tyler Support Policy for 
definition. 

Issue Group – Project Goal Resolution Response Notes 

Scope Change Request 
Response 

<=1 day <=10 days <=30 days <=60 days See below for priority 
definitions.  

Project Implementation Issues 
Response 

<=1 day <=7 days <=30 days <=45 days See below for priority 
definitions.  

Decision Making Delays 
Response 

<=1 day <=7 days <=30 days <=45 days See below for priority 
definitions.  

Personnel Issues <=1 day <=15 days <=30 days <=45 days See below for priority 
definitions. 

Conversion Issues <=1 day <=7 days <=30 days <=45 days See below for priority 
definitions. 

Critical (Priority 1): Issue is critical to the City and has significant impact on live processing, time sensitive 
training or critical path tasks. 

High (Priority 2): Issue is severe, but there is a work around or intermediary action the City can take. 

Medium (Priority 3): Issue is a non-severe but requires follow up from Tyler.   

Low (Priority 4): Issue is non-critical for the City and they would like to work with applicable Tyler 
resource as time permits. 

 

B.5.10 Scope Change Process 

If the City requires the performance of services that are not then being performed, or requires a change to 
the existing services, the City’s Project Manager shall deliver to the Tyler’s Functional Project Managers 
a scope change request specifying the proposed work with sufficient detail to enable Tyler to evaluate it.  
Tyler, within ten (10) business days, or longer as may be mutually agreed between the parties, following 
the date of receipt of such change request, shall provide City with a written scope change proposal 
containing the following:  
 
 Detailed description of resources (both Tyler and City) required to perform the change 
 Specifications 
 Implementation Plans 
 Schedule for completion 
 Acceptance criteria 
 Impact on current milestones and payment schedule 
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 Impact on project goals and objectives 
 Additional milestones (if applicable) 
 Price  
 
All scope change requests and scope change proposals will be approved first by the City Project Manager 
and Tyler Functional Project Manager.  
 
Within the reasonable timeframe specified in Tyler’s scope change proposal, which timeframe shall not 
be less than ten (10) business days from the City Project Manager’s receipt of such scope change proposal 
(the “Response Period”), the City shall notify Tyler in writing if the City elects to proceed with the 
change proposal.  If, within the Response Period, the City gives notice to Tyler not to proceed, or fails to 
give any notice to Tyler, then the scope change proposal shall be deemed withdrawn and Tyler shall take 
no further action with respect to it.   
 
For all scope changes involving changes to costs, Tyler shall propose revised or additional milestone 
payments and criteria for payment and payments will be made as an additional milestone adhering to all 
terms and conditions of the Master Agreement and the Statement of Work. 
 
City acknowledges that such scope change proposals may affect the implementation schedule and Go-
Live Dates, which will be changed by mutual agreement   
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Section C: Acceptance 
Formal acceptance using the acceptance process identified in the Agreement is required for all 
Deliverables, Control Points, and Critical Milestones.  Deliverables are identified in Appendix 3 and by 
the Code” DED” in the tables in Section E.  Control Points are identified by the code “CP” in the tables in 
Section E. For each item that requires acceptance, Tyler’s Functional Project Manager will complete the 
following Deliverable Acceptance Form and forward to the City for approval.   Completion of all tasks, 
identified by the code “TASK” in the tables in Section E will be tracked only on the project plan. 

The Tyler Functional Project Manager will provide sign-off forms for each control point in the WBS.  
Deliverables will be accepted using the form shown below. 
Date:  
Submitted By:  Tyler Functional Project Manager 
City Project Manager: XX 
 
Deliverable / Milestone 
 

Phase: 1 

Milestone: 1 

WBS  

Contract Deliverable: DED## 

Payment Amount $ 

 
 
 
Review 
 

Version Number: 1 
Deliverable Completion Date:  
Review Completion Date:  

 

 
Approval: 
 

Approved:   Not Approved:  
 

Date:   
Reason:  

 

 
Notes / Comments: 
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Section D: Technology Architecture 
 
See attachment Visio-pueblo-co-04-05-2013 for hardware specifications. 

D.1 Technical Roles and Responsibilities 

This section defines technical activities, roles and responsibilities using the key defined below. 
 
• Own (O):  The party is solely responsible for the task 
• Lead (L): The party responsible for the task and may manage other resources 
• Participate (P): The party is involved in, but does not lead the task 
• Share (S): Both parties are mutually responsible for completing the task.  Both parties assume 
 individual responsibility to ensure task is completed 
• Review (R): The party is responsible for reviewing work products after task is completed 
• None (N): The party is not involved in the task 
 
INSTALLATION  

Task Description TYLER CITY 

Installation Timeframe Discuss installation time frame and 
customer needs 

Lead Participate 

Installation Confirmation Arrange and confirm onsite installation Lead Participate 

    

    

    

Installation Resources Provide necessary resources for 
installation, includes: Network Admin, 
Active Directory Admin, Server Admin, 
and any other required personnel. 

Review Lead 

Munis Installation Install Tyler applications Own None 

Incode Installation Install Tyler applications Own None 

SQL Database Install and configure SQL database Own None 

Installation sign-offs Provide system installation report. Leads None 

Remote Connectivity Provide connectivity assistance for 
remote items 

Participate Lead 
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Section E: Implementation 

E.1 Implementation Methodology Overview 

Tyler’s methodology has been integrated with the principles of the Project Management Institute (PMI), a 
globally recognized organization dedicated to the project management profession.  
 
Throughout the project, we establish control points (critical review points) to ensure an organization fully 
understands and accepts the project. It is at these check points that organizational stakeholders monitoring 
the overall project must formally accept the project to date. Once there is formal acceptance, the project 
will proceed to the next phase.  
 

 
 

E.2 Implementation Schedule 

The implementation schedule (project plan) outlining specific tasks and activities required to meet the 
schedule outlined in Phases 1-4 outlined in Section A of this SOW will be further detailed in the project 
plan developed by Tyler (DED-05). 
 

E.3 Implementation Roles and Responsibilities 

This section defines implementation activities and responsibilities for the major phases of the Tyler 
Implementation Methodology using the key defined below. 
 

 Own:  The party is solely responsible for the task 
 Lead: The party responsible for the task and may manage other resources 
 Participate: The party is involved in, but does not lead the task 
 Share: Both parties are mutually responsible for completing the task.  Both parties assume 

individual responsibility to ensure task is completed 
 Review: The party is responsible for reviewing work products after task is completed 
 None: The party is not involved in the task 
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E.4 Implementation Approach (Process Per Phase) 

The implementation approach identified in Section E.1 will be repeated for each phase of the project.  
Major processes listed in Section E.1 include the following tasks defined here. 
 

E.4.1 Planning and Analysis  

This portion of the implementation process commences once a contract has been signed. Project team 
members from the organization are identified. The City’s project team will be responsible for monitoring 
the project and providing formal acceptance of each phase. Once team members have been determined, 
functional leaders are chosen for the project. Management plans are formed regarding the scope, 
schedule, quality/testing, communication, and risk of the project. This is accomplished in cooperation 
with the organization’s management. The process of transferring knowledge to and from the functional 
leaders begins. Tyler consultants then review policies and procedures related to software functionality. 
Finally, scripts are tested based on decisions made and formal acceptance from the City’s project team is 
obtained before moving to the next phase. 
 
Planning and analysis includes the following WBS processes: 
 
1.0 Initiation 
2.0 Project Planning 
3.0 Structural Foundation (Munis only) 
4.0 Knowledge Transfer and Analysis 
5.0 Static Environment Test (SET) of To Be model (Munis only) 
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INITIATION
1.0

PROJECT PLANNING
2.0

STRUCTURAL 
FOUNDATION

3.0

KNOWLEDGE TRANSFER & ANALYSIS
4.0

STATIC ENV TEST 
(SET) OF TO BE 

MODEL
5.0

CONTRACT 
SIGNING

1.1

PROJECT KICK‐OFF
1.2

CUSTOMIZE TYLER 
IMPLEMENTATION 

MANAGEMENT PLANS
2.1

SCHEDULE 
MANAGEMENT PLAN

2.1.2

QUALITY 
MANAGEMENT PLAN

2.1.3

COMMUNICATION 
MANAGEMENT PLAN

2.1.4

RISK MANAGEMENT 
PLAN
2.1.5

CHANGE 
MANAGEMENT PLAN

2.1.6

RESOURCE 
MANAGEMENT PLAN

2.1.7

CONVERSION 
MANAGEMENT PLAN 

2.1.9

FINALIZE TYLER 
IMPLEMENTATION 

MANAGEMENT PLANS
2.2

DEVELOP SCHEDULE
FOR 

PROJECT PHASE
2.3

CONTROL POINT:
PROJECT PLANNING

2.4

CLIENT 
ACCEPTANCE OF TYLER 
IMPLEMENTATION 

MANAGEMENT PLANS 
DELIVERY
2.4.1

CHART OF ACCOUNTS 
ANALYSIS AND DESIGN

3.1

SOFTWARE 
INSTALLATION

3.2

VERIFICATION TEST
3.3

SYSTEM ADMIN 
TRAINING

3.4

CONTROL
POINT:

STRUCTURAL 
FOUNDATION

3.5

VERIFICATION TEST 
SCRIPT SIGN‐OFF

3.5.1

COA DESIGN 
ACCEPTANCE

3.5.2

AS‐IS AND TO‐BE 
ANALYSIS

CONDUCTED BY TYLER 
SME, TCS OR BOTH

4.1

KNOWLEDGE 
TRANSFER: 

Tyler to 
FUNCTIONAL LEADERS

4.3

KNOWLEDGE 
TRANSFER: 
CLIENT 

FUNCTIONAL LEADERS to Tyler

4.2

PRODUCT OVERVIEW 
DEMONSTRATION

4.3.1

IN DEPTH ANALYSIS OF 
SOFTWARE OPTIONS

4.3.2

PROCESS FLOW CHARTS 
AND QUESTIONNAIRES

4.2.1

DESIRED CHANGES IN 
BUSINESS POLICIES

4.2.2

BEST PRACTICES 
DEVELOPMENT

(IF TCS)

4.5

BEST BUSINESS 
PRACTICES 

“TO BE” DELIVERED & 
REVIEWED 
(IF TCS)
4.5.1

DESKTOP PROCEDURES 
MANUALS

(IF TCS)

4.6

DESKTOP PROC  
DEVELOPMENT & 

DELIVERY
(IF TCS)
4.6.1

STATIC ENVIRONMENT 
TEST PLAN 

4.7

CONTRACT 
MODIFICATION /

INTERFACE ANALYSIS
4.8

CONVERSION 
ANALYSIS

4.9

FORMS ANALYSIS
4.10

CONTROL
POINT:

KNOWLEDGE 
TRANSFER & ANALYSIS

4.13

CLIENT 
FINALIZATION OF  BEST 

BUSINESS
PRACTICES 
(IF TCS)
5.5.2

AUTHORIZATION TO 
PROCEED TO SET

4.13.2

HAND ENTER DATA 
CONTROL SET

5.1

PROCESS “LIVE” 
TRANSACTIONS

5.2

PERFORM 5‐DAY 
TRANSACTION TEST

5.2.2

PERFORM 
RECONCILIATION TEST

5.3

VALIDATE PROCESS 
FLOW
5.4

CONTROL 
POINT:

STATIC ENVIRONMENT 
TEST
5.5

CLIENT ACCEPTANCE OF 
SET PERFORMANCE

5.5.1

FORMAL TRANSITION 
FROM TCS TO 

IMPLEMENTATION
(IF TCS)
5.5.3

AUTHORIZATION TO 
PROCEED TO TRAINING

5.5.5

AUXILIARY TABLE 
ANALYSIS

4.4

TEST BEST PRACTICES 
DECISIONS
(IF TCS)
5.2.1

CLIENT
COMMUNICATES DRAFT 

BEST PRACTICES 
DECISIONS
(IF TCS)
4.13.1

CLIENT 
SIGN‐OFF ON DELIVERY 
OF DESKTOP DOCS

(IF TCS)
5.5.4

WORKFLOW ANALYSIS
4.11

SECURITY ANALYSIS
4.12

CLIENT INTERNAL 
REVIEW OF BEST 

PRACTICES
(IF TCS)
4.5.2

CONTROL POINT: 
INITIATION PHASE

1.3

AUTHORIZATION TO 
PROCEED TO 

PLANNING PHASE
1.3.1

SCOPE MANAGEMENT 
PLAN
2.1.1

EDUCATION 
MANAGEMENT PLAN

2.1.8

CLIENT 
ACCEPTANCE OFPHASE 

SCHEDULE
2.4.2
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E.4.2 Initiation (1.0) 

During this step, Tyler and the City will sign the contractual agreement, approve the project Kick-Off 
schedule and have both Tyler and City resources become familiar with the contract, SOW, project 
policies, and City policies.  The kick off will be scheduled and completed no later than 30 days after 
contract signing.  During the kick off, Tyler’s project team will meet the City’s project team and discuss 
project expectations and policies.  All team members will be present for the project kick off.   

 
   Roles & Responsibilities 
WBS # Type   TYLER CITY 
(1.1) Contract 
Signing 

N/A  Contract signed by City and Tyler, takes place 
prior to scheduling the Project Kick-off 
Meeting. 

Share Share 

(1.2) Project 
Kick-Off 

Task  Kick-Off meeting to introduce the City project 
team, the Tyler Phase I and/or II Project 
Managers.  

 Provide an overview of project activities.   
 Opportunity for the City Executive Sponsor to 

deliver expectations for participation and 
change. 

Share Share 

Project Kick Off 
Presentation 
Documents 

DED  Tyler to develop kick off presentation 
documents and provide to City for review prior 
to the kick off meeting 

 DED-01 

Lead Participate

Project 
SharePoint Site 

DED  DED-02 See DED-02 See DED-02 

(1.3) Control 
Point 

CP  Implementation Phase Control Point Share Share 

(1.3.1) 
Authorization to 
Proceed to 
Planning Phase 

CP  City confirms readiness to start project 
planning 

Share Share 

 

E.4.3 Project Planning (2.0) 

The City and Tyler will work to develop customized project plans and implementation management plans 
that document key project management processes and policies.  The project management plans will 
establish project policies for the duration of the project and be consistent across all phases of the project.  
Project planning will occur at the beginning of the project for all phases. Prior to each phase, Tyler and 
the City will review the project plan and make any necessary adjustments.   
 
   Roles & Responsibilities 
WBS # Type   TYLER CITY 
(2.1.1) Review 
SOW/Complete 
Scope 
Management 
Plan 

Task  Review/Define scope of project Lead Participate
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(2.1.2) Complete 
Baseline 
Schedule 
Management 
Plan 

Task  Define project-scheduling guidelines 
 Validate go-live dates 
 Determine blackout dates 

Lead Participate 

(2.1.3) Complete 
Baseline Quality 
Management 
Plan 

Task  Define quality and test plan and 
activities for project 

Lead Participate

(2.1.4) Complete 
Baseline 
Communication 
Management 
Plan 

Task  Define communications for project 
 Develop a plan for communications 

between team members and all other 
stakeholders 

Lead Participate 

(2.1.5) Complete 
Baseline Risk 
Management 
Plan 

Task  Assess risks of project 
 Develop a plan for prioritizing and 

managing risks 

Lead Participate

(2.1.6) Develop 
Change 
Management 
Plan 

Task  Develop Plan for internal change 
management for the City users 

Assist Lead

(2.1.7) Complete 
Baseline 
Resource 
Management 
Plan 

Task  Establishes and includes the processes 
that organize and manage the project 
team and the necessary physical 
resources for the project tasks 

Lead Participate 

(2.1.8) Complete 
Baseline 
Education 
Management 
Plan 

Task  Lay out the process of transferring 
knowledge between the City and Tyler 

 Define measurement criteria 

Lead Participate 

(2.2) Finalize 
Implementation 
Management 
Plans 

Task  Update Implementation Planning 
document with Planning Session results 

Lead Participate 

Implementation 
Management 
Plan Document 

DED  DED-03 See DED-03 See DED-03 

(2.1.9) Review 
Conversion Plan 

Task  Review purchased conversions 
 Determine timelines, tasks and methods 

for validation 

Lead Participate

Tyler provides 
Conversion Plan 

DED  DED-04 See DED-04 See DED-04 

Review Tyler 
Forms Process 

Task  Introduce the Tyler Forms team 
 Review purchased forms 
 Discuss equipment requirements 

Lead Participate

Discuss Phase 
Schedule 

Task  Identify schedule constraints, critical 
deadlines 

Lead Participate

Coordinate non-
contracted 3rd 
Party 
Implementations 

Task  Develop plan with 3rd Party Vendor to 
integrate deliverables with Tyler 
timeline and requirements 

Participate Own 
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(2.3) Develop 
Schedule for 
Project Phase 

Task  Develop task list and schedule. 
 Assign ownership 
 Post on City Project SharePoint site. 
  

Lead Participate 

Deliver initial 
Phase Project 
Plan 

DED  DED-05 
 

See DED-05 See DED-05 

(2.4)  Control 
Point Project 
Planning 

CP  Project Planning Control Point Share Share 

(2.4.1) City 
Acceptance of 
Tyler 
Implementation 
Management 
Plans Delivery 

Task  City signs-off to accept the 
Implementation Plans 

Participate Lead 

(2.4.2) City 
Acceptance of 
Phase Schedule 

Task  City signs-off to accept the Phase 
Schedule 
 

Participate Lead 

 

Change Management Plan (WBS 2.1.6) 

Included in the Implementation Management Plan, is the Change Management Plan.  This plan provides a 
basis for organizational change management (CM) for use throughout the implementation.  Change 
Management will allow the City to prepare its users for change and to measure the acceptance and use of 
the process and organizational changes. The CM Plan template that is provided by the Tyler Functional 
Project Manager includes a CM Overview, Diagnostic Tools, a CM Communication Plan, and CM 
Resistance Tools.  During project planning, the Change Management plan template will be thoroughly 
reviewed with the City Project Team and the plan for managing change will be incorporated into the 
overall Project Management Plan. 
 
The City is responsible for defining and executing its Change Management Plan.  CM services provided 
by Tyler are out of the scope of this project. 
 

E.4.4 Structural Foundation (3.0) 

Structural Foundation includes tasks required to start a Tyler implementation.  These items include Chart 
of Accounts design, software installation and initial system administration training.   

Please note that tasks that relate to the Chart of Accounts only apply to the Munis implementation – not 
the Incode implementation. 

 
    Roles & Responsibilities 
WBS # Type   TYLER CITY 
(3.1) Chart of 
Accounts Analysis 

Task  Discuss COA needs, Munis set up and options 
 Determine structure for COA 

Lead Participate 

CoA 
spreadsheet 

DED  DED-06 See DED-06 See DED-06 

Build Chart 
Spreadsheet 

Task  Build Excel COA spreadsheet with new structure Participate Lead 
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Convert 
Chart 
Spreadsheet 

Task  Write and execute program to convert COA 
spreadsheet into Munis GL 

Own None 

Load COA 
Conversion 
in Test DB  

Task  Load converted COA into test database for 
validation 

Participate Lead 

Validate 
Converted 
Chart 

Task  Confirm that the COA details in the spreadsheet 
match the converted data in Munis 

Participate Lead 

(3.5.2) Authorize 
COA to be loaded in 
Live DB 

Task  City acceptance of COA None Own 

Load COA 
in Live DB  

Task  The new COA becomes part of the live database 
 

Lead Participate 

(3.2) Perform 
Software Installation 
& System Admin 
Training 

Task  See installation table below 
 

- - 

(3.3) Perform 
Verification Test 

Task  Perform scripted test to validate baseline 
software performance 

Lead Participate 

Verification Test 
Script 

DED  DED-07 See DED-07 See DED-07 

(3.5.1) Acceptance 
of Verification Test 

Task  City acceptance of baseline test 
 

None Own 

(3.4) System Admin 
Training 

Task  Train City on User ID's, permissions, etc. Lead Participate 

Build 
System 
Admin 
Tables 

Task  City provides user information to Tyler, builds 
permissions, etc. 

Participate Lead 

(3.5) Control Point 
for Structural 
Foundation 

CP  (3.5.1) Verification Test Script Sign-Off 
 (3.5.2) COA Design Acceptance 

Participate Lead 

 
 
Installation responsibilities 
 
INSTALLATION (WBS 3.2)  Responsibility  

Task Description TYLER CITY 

Installation Timeframe Discuss installation time frame and 
customer needs 

Owns None 

Database Configuration Determine database configuration and 
specification, i.e. cluster vs. mirror 

Owns None 

Pre-Installation Conference Call Installation Eng. to arrange conference call 
to discuss and finalize installation process 

Lead Participate 

Munis Installation Install Tyler applications Owns None 

Incode Installation Install Tyler applications Owns None 

SQL Database Install and configure SQL database Owns None 

Administration Training Conduct administration training to review 
tools, processes and escalation 

Lead Participate 

End User Software Installation 
Training 

Conduct training to install end user 
software 

Lead Participate 

Installation complete Provide login information. Assists Leads 
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E.4.5 Knowledge Transfer and Analysis (4.0) 

This project step includes tasks to complete As Is and To Be analysis to discuss current processing, 
options available in Munis, discussions of similar cities using the functionality, and determining how the 
City intends to change and implement its business practices in Munis.  The outcome of this step will be an 
approved analysis spreadsheet with documented process decisions and a test plan for the Static 
Environment Test (step 5.0) that only applies to the Munis implementation. 
 
The project team begins knowledge transfer at the on-set of the project, during analysis.  It is through this 
process and subsequent hands-on set up and process training that the Module Leads and Subject Matter 
Experts build an understanding of the inner workings of the system and how parameters and tables affect 
the overall processing.  These users should attend all applicable analysis and implementation/training 
sessions.  To ensure that the City’s project team members have adequate knowledge of the Tyler Munis 
system prior to going through as-is and to-be processes, Tyler will conduct classroom training/product 
overview sessions to show product features for each module/functional area.  Training will be conducted 
in a training database, which users will have access to outside of scheduled training sessions to acquire 
first hand access to the system.  
 
During analysis Tyler: reviews the “AS IS” environment, provides Tyler demonstrations, reviews 
questionnaires and flow charts, and ultimately arrives at process decisions validated during the static 
environment testing (SET).  The SET decisions then become the foundation for core and end user 
training.    
 
   Roles & Responsibilities 
Task    TYLER CITY 
(4.1) Perform As-
Is Analysis 

Task  Conduct analysis of City's 
current business practices 

 Process questionnaires 

Lead Participate 

(4.1) Perform To-
Be Analysis 

Task  Conduct analysis of desired 
process changes 

 Review Flow Charts 
 Perform needs assessment 
 Review available options 

Lead Participate 

Facilitate 
To-Be 
Sessions 

Task  Facilitates discussions of 
business process change 

Participate Lead 

(4.2) Knowledge 
Transfer: City 

Task  As-Is Analysis – City 
provides information to Tyler 
about current business 
practices 

Lead Participate 

 (4.2.1) Process 
flow charts and 
questionnaires 

Task  Review  processing, 
configuration and data flow 
options 

Lead Participate 

(4.2.2) Desired 
Changes in 
Business Process 

Task  Review desired changes in 
business processes and data 
flows 

Lead Participate 

(4.3) Knowledge 
Transfer: Tyler to 
Functional Leads 

Task  To-Be Analysis – Tyler 
provides information to City 
about module with discussion 

Lead Participate 
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of desired process changes 

(4.3.1) Product 
Overview 
Demonstration 

Task  Review module organization 
and processing flow  

Lead Participate 

(4.3.2) Analysis of 
Software Options 

Task  Review module parameters, 
code configurations and work 
flow options 

Lead Participate 

(4.4) Perform Set 
Up Table Analysis 

Task  Conduct analysis of set up 
tables codes and parameters 

Lead Participate 

Process Analysis 
write-up 

DED  DED-08 See DED-08 See DED-08 

(4.5.2) Conduct 
Internal City 
Review of process 
analysis write-up 

Task  Conduct internal meetings to 
review design decisions for 
Static Environment Test 

Participate Lead 

(4.7) Static 
Environment Test 
Plans 

DED  DED-09 See DED-09 See DED-09 

(4.8) Perform 
Interface Analysis 

Task  Perform detailed analysis of 
custom interfaces identified 
in contract 

 Validate requirement and 
interaction with process 
decisions 

Lead Participate 

(4.8) Perform 
Modifications 
Analysis 

Task  Perform detailed analysis of 
custom modifications 
identified in contract 

 Validate requirement and 
interaction with process 
decisions 

Lead Participate 

Custom 
modification 
design 
specifications 

DED  DED-10 See DED-10 See DED-10 

(4.9) Perform 
Conversion 
Analysis 

Task  Review and develop initial 
crosswalk for purchased 
conversions 

Lead Participate 

(4.10) Perform 
Tyler Forms 
Analysis 

Task  Review purchased Tyler 
Forms mock-up kits and 
layout options 

Lead Participate 

Tyler 
Forms 
Kits 

DED  DED-11 See DED-11 See DED-11 

Complete 
Tyler 
Forms 
Kits 

Task  Complete mock-up of 
selected form designs and 
submit to Tyler Forms 

Participate Lead 

(4.11) Perform 
Workflow 
Analysis 

Task  Discuss options for workflow 
settings and desired process 
flow 

 Develop matrix for workflow 
settings 

Lead Participate 
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(4.12) Perform 
Security Analysis 

Task  Discuss options for security 
settings within applications 

 Develop matrix for security 
settings 

Lead Participate 

(4.13) Control 
Point for 
Knowledge 
Transfer & 
Analysis 

CP  N/A Share Share 

(4.13.2) 
Authorization to 
Proceed to SET 

Task  City signs-off to accept 
Knowledge Transfer & 
Analysis to proceed to SET 

Participate Lead 

 

Data Conversion Analysis (WBS 4.9) 

Tyler consultants will complete a data conversion analysis.  During the analysis current data systems will 
be reviewed and consultants will determine with the City staff a plan for data conversion.  Data 
conversion plan will include:  

 Scope of data conversion 
 Level of detail converted 
 Historical data converted 
 Identification of current data sources 
 Strategy for data conversion 

Tyler will provide detailed Conversion schemas as a guide to the types of data that can be converted, the 
specific fields available in Munis and other significant information.  These schemas are distributed for all 
purchased conversions and help guide the data mapping process. 
 

Workflow Analysis (WBS 4.11) – Munis only 

Workflow business rules are defined during analysis and users will be trained to set up all workflow 
functionality to accommodate the City’s business practices.  All available workflow options are discussed 
and implemented along with their particular module analysis and setup training sessions. 
 

Workflow Roles & Responsibilities 

Task Tyler 
Responsibility 

City Responsibility 

Analyze workflow needs and determine use within Munis for 
each module 

Lead Participate 

Recommend areas that should implement workflow business 
rules to enforce internal controls, segregation of duties and 
provide additional audit trails for transactions 

Lead Participate 

Develop workflow process for all Munis applications based 
upon City’s intended us of the system 

Participate Lead 

Review the workflow in each office and identify the 
disparities 

Participate Lead 
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Outline the current workflow and contrast new procedures Participate Lead 

Implement new workflow procedures at ERP System 
implementation 

Participate Lead 

 

E.4.6 Static Environment Test of To-Be Model (5.0) – Munis Only 

The Static Environment Test is designed to test and prove the process decisions made during analysis.  
This test is completed on a clean database with a subset of hand entered (not converted) data provided by 
the City.  This ensures that the City is familiar with the data being tested and is able to verify the 
processes as the test is conducted by Tyler staff.  After the SET test is complete, implementation activities 
such as conversions, core user training and testing will begin. 

 
   Roles & Responsibilities 
WBS # Type   TYLER CITY 
(5.1) Create Data 
Set 

Task  Hand Key representational data using actual City 
records 

Lead Participate 

(5.2) Perform To-Be 
Test (Static 
Environment Test) 
Process “Live” 
Transactions 

Task  Conduct demonstration of To-Be decisions in 
Munis with hand-keyed data 

Lead Participate 

Validate 
New 
Process 
Flow 

Task  Perform representational City transactions to test 
overall process flow design 

Lead Assist 

Finalize 
To-Be 
Decisions 

Task  City validates To-Be decisions None Owns 

Create 
Sample 
Data File 

Task  Produce sample data files for applicable forms Lead Participate 

(5.2.1) Test Best 
Practice Decisions 

Task  Perform representational City transactions 
following Best Practice Decisions 

Lead Participate 

(5.2.2) Perform 5 
Day Transaction 
Test 

Task  Perform representational City transactions to reflect 
a 5 day time period 

Lead Participate 

(5.3) Perform 
Reconciliation Test  

Task  View results of hand entered data via reports and 
inquiries 

Lead Participate 

(5.4) Validate 
Process Flow 

Task  Test overall process flow design Lead Participate 

(5.5) Control Point: 
Static Environment 
Test 

CP  N/A Share Share 

(5.5.1) City 
Acceptance of SET 
performance 

Task  City signs-off to accept results of the SET testing Participate Lead 

(5.5.5) 
Authorization to 
Proceed to Training 

Task  City signs-off on entire SET process to authorize 
readiness to proceed to training 

Participate Lead 



45 
 

 
 

E.4.7 Setup, Training and Conversion (6.0) 

This portion of the implementation begins with data conversion, forms design, table and preference setup, 
and primary-user training. System testing follows the completion of these tasks. This testing will 
determine the success of the knowledge transfer to end users. Formal acceptance from the City’s project 
team is required before advancing to the next step of the implementation. 
 
Implementation includes the WBS processes listed below. 
 
6.0 Implementation 
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E.4.7.1 Implementation (6.0) 

The implementation process includes table building and setup, data conversion and proofing, forms 
design and testing, modifications and interface testing, core user training, and parallel processing or 
process testing.   
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   Roles & Responsibilities 
WBS # Type   TYLER CITY 
(6.1.1) Create Form 
Designs 

Task  Tyler Forms creates form designs from City 
mock-ups (Munis only) 

Own None 

(6.1.2) Merge Sample 
Data Files 

Task  Tyler Forms merges data from To-Be Test 
with Form designs (Munis only) 

Own None 

Tyler Forms Proofs DED  DED-12 (Munis only) See DED-12 See DED-12 

Review Form Proofs Task  City validates form design, content and 
layout (Munis only) 

Participate Lead 

(6.5.1) Accept Form 
Design 

Task  City accepts form design and authorizes 
installation (Munis only) 

None Own 

(6.1.3)  Install Forms 
Server 

Task  Tyler Forms installs Forms Server on server 
(Munis only) 

Lead Participate 

(6.1.4) Test Forms Task  Perform test of Tyler Forms through process 
testing and training (Munis only) 

Shared Shared 

Secure Bank 
Acceptance 

Task  Submit forms to bank for approval. (Munis 
only) 

None Owns 

(6.1.5) Create and Send 
Data Proofs to 
City/Tyler PM 

Task  Tyler sends form design proofs for review 
and acceptance (Munis only) 

Lead Participate 

(6.1.6) Tyler Forms/Go 
Docs Install 

Task  Tyler Forms installs final forms on server 
(Munis only) 

Own None 

(6.1.7) Install Tyler 
Forms Library/Go-Docs 

Task  Tyler installs Forms Library on server 
(Munis only) 

Own None 

Tyler Forms Libraries DED  DED-13 (Munis only) See DED-13 See DED-13 

(6.2) Conversion Task  Prepare system parameters and codes to 
align with data mapping 

Lead Participate 

Set Up Table 
Training 

Task  Train City on completion of Set Up Tables 
according to analysis sessions 

Lead Participate 

Workflow 
Training 

Task  Train City on Workflow completion Leads Participate 

(6.2.2) Complete Set Up 
Tables 

Task  City builds Set Up tables Participate Leads 

(6.2.3) Workflow 
Completion 

Task  City builds Workflow Participate Lead 

Submit 
Conversion 
Data & 
Produce 
Balancing 
Reports 

Task  Client pulls data from legacy system 
 Client produces balancing reports 

Lead Participate 

(6.2.1) Run Conversion 
Program 

Task  See Data Conversion Table  - - 

(6.3.1) Train Functional 
Leads/Subject Matter 
Experts 

Task  Train Functional Leads/Subject Matter 
Experts on applicable Munis processing 

Lead Participate 

(6.3.2) Train Core Users Task  Train Core Users on applicable Munis 
processing 

Lead Participate 

(6.3.3) Train-the-
Trainer 

Task  Train City's Trainer on End User processes Lead Participate 

Train 
Decentralized 
End Users 

Task  Train City's Decentralized End Users None Own 
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(6.4) Train and Perform 
1st Trial Run/Parallel 
Process 

Task  Train City on completing Trial Run/Parallel 
processes 

Lead Participate 

(6.4.1) On-Site From 
Testing 

Task  Train City on process of printing and testing 
forms 

Lead Participate 

Custom Mod and 
Interface delivery 

DED  DED-14 See DED-14 See DED-14 

(6.4.2) Test Mods and 
Interfaces 

Task  Train City on process of modification and 
interface programs 

Lead Participate 

(6.4.3) Test Against 
Quality Plan 

Task  Verify programs work according to 
definition in quality plan 

Lead Participate 

(6.4.4) Test Against 
Policies 

Task  Verify process meets policy decisions Lead Participate 

Perform 
Additional 
Trial 
Run/Parallel 
Processes 

Task  Complete Trial Run/Parallel process steps, 
identify discrepancies and correct 

Participate Lead 

(6.5) Control Point: 
Implementation 

CP  N/A Share Share 

(6.5.2) City 
Authorization to 
Proceed to Live 
Preparation 

Task  City sign-off on Training – acknowledging 
readiness for go-live 

Participate Lead 

 

Data Conversion 

Tyler delivers all conversions at a flat rate.  Conversions are billed upon completion of agreed to 
milestones defined in the Agreement.  Therefore, the City will only be charged for those data conversions 
that are executed in the implementation of the software. 
 
The conversion options contracted by the City of Pueblo will be included list that represents the quoted 
modules included in the Tyler proposal and considered in scope. Requests to convert data outside of the 
contracted conversion options or failing to adhere to the noted conversion assumptions below will be 
considered out of scope and will be billed at prevailing contract rates. 

Data Conversion Validation & Testing 

This is performed after each pass of converted data is loaded into a testing database.  Use of control 
reports, filtering techniques, comparison reports and visual inspection are all part of this process.  The 
purpose is to identify all issues with data, whether due to mapping inconsistencies, source data issues, 
data submission content or conversion programming errors.  Acceptance of conversion programming 
must be completed long before the pre-live period so that final conversion submissions have little or no 
risk of data or conversion programming issues.  Final acceptance is necessary prior to live processing as 
the last step before data is loaded in the live database and live processing begins.  This testing is part of 
pre-live assessment. 

Data Conversion Assumptions 

Tyler makes the following assumptions in providing a fixed-price data conversion approach: 
 

 Legacy system data to be converted is provided in a non-proprietary format, such as fixed ASCII, 
CSV or character-delimited 
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 Each legacy system data file submitted for conversion includes all associated records in a single 
file layout  

 Each legacy system data file layout submitted for conversion remains static for all subsequent 
data submissions, unless mutually agreed upon in advance of the change. 

 Legacy system data validation and control reports are provided with each data submission to 
ensure data files are complete and accurate 

 Payroll goes live in 2 steps. The employee master and deduction data is accepted and maintained 
in both legacy and Munis systems for 1 to several months, in order to give the City time to create 
Munis pay records for their employees and do parallel payroll runs 

 

Data Conversion Roles & Responsibilities 

 
Task Description  TYLER  CITY 

Data Mapping 

Through analysis, fields in legacy systems and 
Munis will be outlined for conversion.  Tyler 
staff will use best efforts to direct the City on the 
legacy source files and desired fields for 
conversion mapping 

Share  Share 

Run Validation 
Reports 

The City is responsible for producing reports 
from the legacy system at the time of data 
extraction.  These reports are critical for use 
during conversion validation 

None  Own 

Extract data  
The City is responsible for extracting the data 
from a legacy system into the accepted Munis 
layout 

None  Own 

Develop 
conversion 
programs based 
on City data 
mapping and file 
submission layout. 

Tyler will program conversion programs 
according to the accepted file submission layout.  
This layout must be maintained consistently for 
all future data submissions or additional charges 
may apply 

Own  None 

Load Data 
Conversion Passes 

Load all conversion passes as directed by Tyler 
PM 

Lead  Assist 

Review Error 
Reports 

Tyler will produce an error report outlining errors 
that result from running City’s data through the 
conversion program.  The City is responsible for 
reviewing the report and investigating solutions 

Participate  Lead 

 
 
 

Incode Conversion Assumptions 

The goal of the data conversion process is to transfer information from one or more legacy systems into 
the Incode system in an accurate and verifiable manner.  Verification of the data conversion consists of 
comparing the on screen data elements and management reports of each system.  As such, very little is 
done in the conversion process to “fix” the data.  Inconsistencies or corruption in the original data will 
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carry over to the new system – these issues should be identified and resolved before final data conversion 
on the legacy system(s) or shortly after “going live” on the Incode system. 
Some data issues can be resolved during the conversion process by limiting the scope of the conversion to 
exclude the erroneous data.  Activities and assumptions: 

 The Client will identify one or more Subject Matter Experts (SME) with knowledge of 
the key business processes to be performed in each suite of applications to work with 
Tyler staff on verification and testing of the data conversion. 

 The Client will complete project planning survey and application questionnaires and 
return them to Tyler for review and implementation planning.  Tyler may coordinate a 
conference call with the Client to discuss the information provided.   

 Tyler will establish a dedicated secure FTP site for the transfer of data files. 
 Client will employ technical staff capable of extracting data from the legacy software 

system(s) in a format suitable for conversion with documentation of the extracted data 
layout and format. In some cases, the Client may have to engage Tyler, the existing 
vendor, or a third party consultant to extract the data in a usable format.  Any additional 
costs are the responsibility of the Client.   

 The Client will provide a preliminary extract of the data from the existing system(s) by 
posting it to the Tyler FTP site or shipping it on removable media, such as CD, DVD, or 
portable hard drive.  Tyler does not accept backup tapes. The Client is also responsible 
for providing file layouts and data definitions for the preliminary extract. The Client will 
also provide operational reports that coincide with the time at which the extract was 
produced. 

 The format of the data files must be in an acceptable Tyler format.  Acceptable file 
formats include: ASCII/text files which may be either fixed length or delimited, MS/SQL 
databases, Access Databases or Excel Spreadsheets.  If the Client is unable to produce the 
data in any of these formats, they will need to contact Tyler to discuss what other options 
are available. 

 Multiple data extracts may be required during the implementation process which will 
include the final data extract just prior to “go live”.  New data extracts from legacy 
software system(s) will be available within 48 hours of request. All data extracts must 
conform to the file layouts and structure of the preliminary data. 

 Tyler will evaluate the preliminary data to confirm that the data is in a readable, usable 
format, and that we have all the required data for the conversion. 

 Tyler will develop conversion programs based on the format and structure of the 
preliminary data.  The Client will be responsible for providing Tyler with context for the 
extracted data from the existing system. 

 Tyler will perform a preliminary data conversion test using the programs developed.  
Tyler will complete a structured list of data integrity checks before releasing the data for 
review by the Client. 

 The Client is responsible for reviewing and validating the preliminary data conversion, 
with assistance from Tyler.  Discrepancies will be reported to Tyler for evaluation and 
adjustments will be made to the conversion programs, if possible.  Some issues may 
require the Client to change or correct data in the legacy system prior to final conversion. 

 Tyler will perform a second data conversion test with the adjusted conversion programs. 
 The Client is responsible for reviewing and validating the adjustments made in the 

second conversion test and approving the conversion programs for use in the final 
conversion. 

 Tyler will perform a final data conversion to coincide with the beginning of live 
processing in the system (“go live”). 
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Each of the Tyler software applications that are eligible for data conversion is listed below.  Each data 
type that can be converted for an application is also described, along with an indicator as to whether the 
conversion of that data type was included in the scope of the Agreement. 

E.4.7.1.1 Criminal Court Case Management 

This conversion process facilitates the transfer of court case history – including people, citations, 
warrants, and payment history – from the City’s existing court case management system to the Incode 
Court Case Management application.  The Incode conversion scope is detailed in section A.5.2 
 
 
The following exclusions apply to the Court Case Management conversion scope: 

 Tyler does not convert information into the Cash Collection application – this application 
will begin accumulating history information as the system “goes live” and payments are 
processed within Incode.  The Cash Collection application keeps a record of register 
operators, drawer totals, and end of day balancing information.  The information 
regarding payments applied towards cases is kept in the Court Case Management 
application. 

 Code files are also not included in the conversion – these are established as part of the 
base configuration of the application, and converted data is cross-referenced to the 
established codes.   

 Microsoft Word documents and templates will not be converted programmatically from 
the legacy system– these documents must be created in Microsoft Word and configured 
for use in the System.  

 The court calendar will be reestablished in the System through the application and the 
converted data will be matched to the calendar through case status and other criteria. 

E.4.7.2   

E.4.8 Live Preparation (7.0), Go-Live (8.0), Post Live (9.0) and Phase Closure (10.0) 

This portion of the implementation begins with a pre-live process review, proceeds to final training and 
conversion to be followed by quality assurance testing. The phase closes with a transition to the product 
Support organization and formal acceptance from the City’s project team. 
 
Live Preparation, Go-Live and Phase Closure includes WBS processes listed below. 
 
7.0 Live Preparation 
8.0 Live Processing 
9.0 Post Live Processes 
10.0 Phase Closure 
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Live Preparation (7.0) 

This process allows the Project Team to review the status of the project and its readiness to go live on 
plan.   

   Roles & Responsibilities 
WBS # Type   TYLER CITY 
(7.1) Pre-Live Planning Task  City and Tyler meet to outline go-live steps, 

requirements and assignments 
Lead Participate 

Pre-Live 
checklist 

DED  DED-15 See DED-15 See DED-15 

Perform Go-
Live 
Readiness 
Assessment 

Task  Evaluate readiness of City staff to perform live 
process from training and change management 
prospective 

Share Share 

Cut Off 
Legacy 
System 

Task  City ceases activities in applicable legacy 
applications 

None Own 

Submit Final 
Conversion 
Data & 
Produce 
Balancing 

Task  City pulls Final Conversion data and submits to Tyler None Own 
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Reports 

(7.2) Stress Testing Task  City performs any desired stress testing None  Own 

(7.3) End User Training Task  City trains decentralized end users None Own 

(7.4) Run Final 
Conversion Program 

Task  Execute program to convert submitted final data 
according to crosswalk 

Own None 

Validate 
Final Data 
Conversions 

Task  City validates converted data using error reports, 
balancing reports, etc. 

None Own 

(7.5) Control Point:  
Live Preparation 

CP   Share Share 

(7.5.1) Accept 
Conversions & 
Authorize Load to Live 

Task  City accepts final conversions and authorizes them to 
be loaded in Live Database 

None Own 

Live data 
load  

Task  Load data into Live environment Share Share 

(7.5.2) Authorize Live 
Processing 

Task  City authorizes City users to begin live processing None Own 

 
 
 

End User Training (WBS 7.3) 

 
Tyler will train all Central Department users and will train City trainers to perform ongoing training of 
Decentralized End Users.  If the City would like Tyler to complete the training for additional 
decentralized end users, rather than utilizing City trainers, the Project Managers will work together to 
identify appropriate training days that were not included in the contract for this training using the contract 
change process. The City will be responsible for notifying the users of the training schedule and 
coordinating the training facilities for hands-on end user training. 
 
Prior to scheduled training sessions, all users must have access to the Munis and Incode training 
environment.  The users must have logins established and know how to access the training environment. 
 
 

Live Processing (8.0) 

Once final conversions are proofed and loaded into the Live database and all tasks are complete from 
Live Preparation, the City will discontinue use of the legacy system and begin processing in 
Munis/Incode.   

   Roles & Responsibilities 
WBS # Type   TYLER CITY 
(8.0) Live Processing Task  City begins live processing in system Assist Lead 
(8.1) Perform Live 
Transactions in Munis 

Task  City begins live processing in system Assist Lead 

(8.2) On-Site Go Live 
Support 

Task  Tyler is on-site to support go-live processing Lead Participate 

(8.3) Control Point: Live 
Processing 

CP  N/A   

(8.3.1) City Live on 
Munis 

Task  City is Processing in System Assist Lead 
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Post-Live Process (9.0) 

After live, Tyler will provide additional training using actual City-processed data.  A review of policies 
and procedures is done to ensure that the processes put into place using the Munis/Incode system are 
being adhered to, or adjusted as necessary. 

   Roles & Responsibilities 
WBS # Type   TYLER CITY 
(9.1) Post Live Review      
(9.1.1) Train 
Reconciliation Processes 

Task  Review Reconciliation Process training Lead Participate 

Provide Post 
Live Support  

Task  Provide assistance to City's users while performing 
live processes  

 Work to resolve any outstanding issues 

Lead Assist 

Complete 
Outstanding 
Training 

Task  Identify and complete any outstanding training on live 
applications 

Lead Participate 

(9.1.2) Policy Review Task  Review Policy and Procedure decisions Participate Lead 

(9.1.3) Reporting Task  Train City on 3rd Party Reporting functionality  Lead Participate 

(9.3) Control Point:  
Live Processing 

CP  N/A   

(9.3.1) Authorization to 
proceed to phase closure 

Task  City authorizes post-live process and proceeds to 
phase closure 

Participate Lead 

 

Overview of Post Go-Live Support 

Tyler and the City will be responsible to work together on a Post Go-Live support plan in order to 
complete the conversion to Tyler Munis/Incode and the included third party products.  On-site live 
assistance will be provided for each phase (typically 2 – 4 days per phase) and will be scheduled by the 
Project Managers for each phase of the project. Typically this is on-site functional and technical 
assistance in the following areas, per phase: 
 
 Problem analysis and resolution 
 Guidance and mentoring to City staff who provide Munis application support functions and user help 

desk support (problem resolution) 
 Respond to help requests and resolve system defects 
 Coaching users on use of the new system 
 Support and direct assistance for business owner departments (Finance, Procurement, Benefits, 

Human Resources, Utility Billing, Cash Receipting, Information Technology, etc.) 
 Provide proactive support and special attention to processes and departments for functions that are 

run for the first time during the post go-live period and any functions that are executed for the first 
time after the go-live period, such as: 

o Fiscal Year End Activities 
o Budget Development 
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Phase Closure (10.0) 

This process allows for a formal transition to the Munis support team and a review of the 
lessons learned during this phase of the project in order to use these lessons on other phases or 
projects within the City or at Tyler. 

   Roles & Responsibilities 
WBS # Type   TYLER CITY 
(10.1) Transition to 
Support 

Task  Conference call to introduce Transition Project 
Manager and Support 

Lead Participate 

(10.2) Document 
Lessons Learned 

Task  City and Tyler discuss Lessons Learned for future 
phases, if applicable 

Share Share 

Lessons Learned 
Document 

DED  DED-16 See DED 16 See DED 16 

(10.3) Control Point:  
Phase or Project 
Closure 

CP  N/A   

(10.3.1) Final 
Acceptance 

Task  City accepts Phase Closure None Own 

 

E.4.9 Court Applications 

 

E.4.10 Testing 

Testing occurs throughout the project, typically in repeated patterns that align closely with other major 
project activities.  This is a shared responsibility between the City and Tyler and will be coordinated, 
conducted and monitored by both parties.   

E.4.10.1 Verification Script 
Testing(MUNIS Only) 

Performed after software installation to demonstrate to the City that core product functionality is in place 
and use of the software can begin. 

E.4.10.2 Static Environment Testing 
(SET)(MUNIS Only) 

This is performed once the City has made preliminary process decisions.  The purpose of the test is to 
provide an early opportunity to the City for validation of business process decisions in the actual 
application, without the complication of converted data.  This pristine testing environment allows 
decision-makers to focus on process flow without the potential impact of converted data.  A key part of 
the test is to conduct a “five-day” transaction test, during which all activities that take place in a standard 
week are duplicated and tested.  This testing is a key milestone that dictates whether data population can 
begin. 

E.4.10.3 Conversion Validation & 
Testing 

This is performed after each pass of converted data is loaded into a testing database.  Use of control 
reports, filtering techniques, comparison reports and visual inspection are all part of this process.  The 
purpose is to identify all issues with data, whether due to mapping inconsistencies, source data issues, 
data submission content or conversion programming errors.  Acceptance of conversion programming 
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must be completed long before the pre-live period so that final conversion submissions have little or no 
risk of data or conversion programming issues.  Final acceptance is necessary prior to live processing as 
the last step before data is loaded in the live database and live processing begins.  This testing is part of 
pre-live assessment. 

E.4.10.4 Forms Testing(MUNIS Only) 

This is first performed in a test environment at Tyler, prior to delivery of forms to the City, using sample 
data extracted during the Static Environment Test.  Once Form design has been accepted and forms are 
loaded on the City’s server, testing continues throughout the balance of the implementation.  The goal, at 
a minimum, is to print forms as part of training (Core and End User) so that both the content and process 
are validated repeatedly.  Submission of forms to banks must be completed and acceptance received a 
minimum of sixty days before live processing.  This testing is part of pre-live assessment. 

E.4.10.5 System Integration Testing 

Beginning with the testing that occurs during the Static Environment Test and continuing with 
Customizations testing, process training (Project Team/Functional Lead, Core User and End User), 
parallel or trial run processing and Stress Testing, special attention is paid to the integration integrity of 
the system.  Whether between Munis applications and the General Ledger, or 3rd party import/exports 
and interfaces, all aspects of functional integrity is tested repeatedly throughout the implementation.  This 
testing is part of pre-live assessment. 

E.4.10.6 User Acceptance Testing (UAT) 

User Acceptance testing is conducted both leading up to and following end-user training.  While some 
recommend that UAT is all performed post end-user training, Tyler supports incremental UAT through 
trial run processing in Financials and parallel processing in Payroll and Human Resources.  Early trial 
runs and parallels will most likely not involve end-users, once again isolating them from any issues that 
may be discovered through the process.  Once processes are stabilized and can be completed without 
significant error, the UA testing will expand to include End Users under the direction of the City. 

E.4.10.7 Stress Testing 

Stress Testing is completed in the pre-live timeframe and involves a large subset of City users.  The City 
and Tyler will extract written test scripts from the Desktop Documents.  The City will coordinate this 
activity and the scheduling of the execution, monitoring and evaluation of the tests. 

E.4.10.8 Testing Roles & 
Responsibilities 

Testing Roles & Responsibilities Responsibility 
Task Description Tyler City 

Perform Verification 
Test 

Tyler performs scripted test to 
validate baseline software 
performance 

Lead Participate 

Acceptance of 
Verification Test 

City acceptance of baseline test None Own 

Establish To-Be Test 
Plan 

Compile information gathered during 
analysis and prepare settings for To-
Be Test (Static Environment Test) 

Own None 

Perform To-Be Test 
(Static Environment 

Conduct demonstration of To-Be 
decisions in Munis with hand-keyed 

Lead Participate 



57 
 

Test) data 

Authorization to Proceed City acceptance of To-Be Test and 
authorization to proceed with training 
and data population 

None Own 

Test Forms Perform test of Tyler Forms through 
process testing and training 

Share Share 

Secure Bank Acceptance Submit forms to bank for approval None Own 

Perform Stress Test Complete Stress Test Participate Lead 

Perform User 
Acceptance Test 

Complete User Acceptance Test Participate Lead 

Parallel & Trial Run 
Testing 

Replicate live processing and use 
tools for identifying and resolving 
discrepancies 

Lead Participate 
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Section F: Training & Education 
With the implementation of the new ERP system, training planning, development and delivery is critical 
to the overall success of the implementation to enable ease of use and user acceptance of the new 
processes and systems.  The following training strategy will be used for the project.   

F.1 Tyler Education Plan 

An Education Plan lays out the process of transferring knowledge between Tyler and the City.  Tyler 
refers to its plan as an Education Plan as opposed to a Training Plan for several reasons.  First, the process 
of transferring knowledge is vital to the analysis phase of the project.  During analysis Tyler: reviews the 
“AS IS” environment, provides Tyler demonstrations, reviews questionnaires and flow charts, and 
ultimately arrives at a “TO BE” model.  The TO BE model becomes the foundation for user training.  
Second, training denotes a classroom setting with teacher and pupil.  While training will occur, it is a 
piece of the overall education needed to be a proficient MUNIS user.   

F.1.1 Purpose 

The purpose of the Education Plan is to: 

 Communicate the process to the City’s project team and Tyler functional leaders 
 Answer specific questions related to delivery of training to the City’s users 
 Establish action items and link project personnel as owners 
 Define measurement criteria to ensure the Education Plan has been successfully followed 

F.1.2 Process 

It is imperative that an Education Plan be put into practice as part of the Tyler Project.  The plan should 
include all of the processes required to ensure that the goals for the project are fully satisfied.  The overall 
plan will include the following:  

F.1.3 Demonstration, Analysis, and Knowledge Transfer  

Tyler employees will perform the following tasks: 
 As Is / To  Be  review 
 Product overview demonstration 
 In depth analysis of MUNIS options 
 Flow chart review 
 Questionnaire review 

 
This phase will involve the functional leaders and the City’s project leaders.  The goal of this phase is to 
transfer high level knowledge between parties.  The output will be policies and procedures related to the 
use of MUNIS.  The policies and procedures will determine the training agenda to be delivered to the end 
users.  For example, if commodity codes are not going to be utilized within MUNIS purchasing, then the 
training outlines for Purchasing should remove the discussion of commodity codes. 

F.1.4 Prerequisites 
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Tyler has two tools that are required prerequisites prior to user training: 
 

 Training Database - All users must have access to the MUNIS training environment.  The users 
must have logins established and know how to access the training environment 

 How To Guides - In addition to MUNIS on-line help, Tyler offers How-To Guides depicting 
baseline MUNIS functionality and the steps required to process records.  For example, the How 
to Enter a Requisition manual shows a beginning MUNIS user the steps necessary to create a 
requisition.  These Guides can be found on the MUNIS Knowledgebase. 

 
Users who utilize the prerequisites learn MUNIS at a faster pace and retain more classroom discussion 
than their peers whose first exposure to MUNIS is their first training day. 

F.1.5 To-Be Demonstration  

This process allows the Functional Leaders to see a working MUNIS system with City data.  Tyler will 
process data according to the defined policies and procedures.  The intended education is an overall 
understanding of the integration of MUNIS applications, a review and understanding of security options, 
and workflow touch points.    

F.1.6 MUNIS Application Training  

Tyler conducts training in a variety of ways depending on the size of the user community and how the 
City structures the project team.  For instance, if the project team is comprised of the applicable 
functional central core users, training may be performed as part of collaborative work sessions.  If the 
project team is small subset of the central core users, formalized classroom training will likely be 
conducted for those not on the project team.  The City may video and audio record the training for use in 
City training efforts for other users or to train in the future so long as the respective Tyler Consultant is 
comfortable performing the session and it does not interfere with the session productivity. Tyler staff will 
not be responsible for providing or operating the recording equipment.   

F.1.7 Post Live Reconciliation Training  

The process of reconciling data is reviewed during pre-live training.  However, hands on training with 
live data provides a better overall understanding of the MUNIS tables and how to reconcile daily, weekly, 
and monthly functions. 

F.1.8 Post Live Output and Inquiry Training  

The output and inquire routines are reviewed during pre-live training.  However, hands on training with 
live data provides a better overall understanding of the MUNIS options related to extracting needed 
information. 

F.1.9 Training Logistics 

Tyler and the City will work together to define education logistics.  The following points should be used 
as a starting point for defining logistics.  The final logistics table will become part of the Education Plan. 
 
The following outlines the City’s requirements for providing a suitable work location to be used for the 
project: 

 The City will provide a room to be used as a training lab for Tyler staff to transfer knowledge to 
City resources as well as a place for City staff to practice what they have learned. 
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 The room is to be set up in a classroom setting. The number of workstations in the room is to be 
determined by the City. Determination of required workstations will need to be determined 45 
days prior to the first training session as additional equipment may need to be ordered to 
accommodate the training environment needed based upon the project plan. It is Tyler’s 
recommendation that every person attending a scheduled session with a Tyler Implementer have 
their own workstation; however, Tyler requires that there be no more than two people at a given 
workstation. 

 A workstation is to consist of a computer and/or laptop that has access to the Munis training/test 
database and a printer. 

 The City is to provide a workstation that connects to Munis for the Tyler trainer conducting the 
session.  The computer must be linked to a projector so everyone attending the session is able to 
follow the information being communicated. 

 In addition to computers and a printer, it is recommended that a phone be available in the room as 
well as a white board with markers and eraser. 

 The City is responsible to schedule the training room for the sessions conducted by Tyler staff. 
 Should phases overlap, it may be necessary to make multiple training facilities available. 

 

F.1.10 Training Materials 

Tyler Implementation Consultants will reference standard process documentation from the Knowledge 
Base as it relates to each training session.  The City will be responsible for creating customized 
documentation based on their policies and procedures, if desired.  The City may utilize the Knowledge 
Base documents, which are in an editable MS Word format, as a base for their custom documents. 
 

F.1.11 Software/Hardware 

 How many databases will be utilized?; Tyler to determine; related to environments to be 
supported? Would that be Test, Model Office, and Production? 

 Will we establish a Financials Training environment separate from Payroll? No. 
 . 

 

F.1.12 Homework (Post-consulting day project tasks & follow-up)  

The following outlines major assumptions and activities surrounding the implementation of the Munis 
solution: 

 Tyler will inform the City the trainee prerequisites that must be completed prior to conducting the 
session. Tyler will provide notice of any training prerequisites to the City Project Manager ten 
business days prior to the scheduled training session  

 Tyler will inform the City Project Manager after each training or implementation session what 
tasks that must be completed prior to Tyler personnel returning to the site.  

 Homework assignments and tasks will also be listed on the Project SharePoint site along with due 
date and owner 

 Typical homework items are as follows: 
o Practice on processes learned 
o Review any delivered documents prior to attending scheduled training session 
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 Should the City  not be able to complete communicated prerequisites or tasks, then to the City 
Project Manager is bring it to the attention of the Tyler Functional Project Manager immediately 
so that assistance can be offered or scheduling be revised.  
 

 

F.1.13 Facilities 

 How many training rooms will be utilized? 2 
 Where are the training rooms? IT conference and media rooms 
 How many workstations will be in each training room? 10 – 12 in media room, 6 – 8 in IT 

conference room 
 How many printers will be in each training room? 1 
 Other training room requirements (white board, phone, etc.) Projector, phone, Internet access 
 Who will schedule the training room? City Project Manager 

F.1.14 Staff 

 How many students per teacher? 6 to 15 
 How many students per workstation? 1 to 2 
 What are the hours of training? 8 to 5 or as necessary during regular business hours 
 Who will be trained on each MUNIS and Incode application? Designated employees in each 

department 
 Who will take attendance?  City Project Manager will management be present for each session? 

City project manager will take attendance and will be present for each session if necessary.    
 Who will train the end-users (City trainers versus Functional Leaders)? Graduates from the Train 

the Trainer program 

F.1.15 Schedule 

 Who will determine the exact days for training? Project Managers 
 Who will notify staff members? Project Manager 
 How far in advance will the training schedule be built? 1 to 3 months 

F.1.16 Quality Control 

 How will the City determine if attendees have learned required training outcomes?  How will 
follow up training be administered? Designated trainers in each department will need to work 
with their staff to ensure that they have been appropriately trained.  If training issues exist, the 
City project manager will be notified to determine how to best address the training issue. 

F.2 Knowledge Base 

Tyler provides a knowledge base website that allows users to search and receive training materials such as 
videos, step by step documentation, how to documentation, etc.  Documentation and Release Notes are 
included with every new release and are distributed with each new release.  Additionally, release notes 
and documentation are updated within the support knowledgebase.  Group Training, Internet Training and 
On-site Training are all options available for updating customers.   

F.3 Project Team Training 
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The project team begins knowledge transfer at the on-set of the project, during analysis.  It is through this 
process and subsequent hands-on set up and process training that the Functional Leaders and Subject 
Matter Experts build an understanding of the inner workings of the system and how parameters and tables 
affect the overall processing.  These users should attend all applicable analysis and 
implementation/training sessions.  To ensure that the City’s project team members have adequate 
knowledge of the Tyler MUNIS and Incode system prior to going through as-is and to-be processes, Tyler 
will conduct classroom training/product overview sessions to show product features for each 
module/functional area.   

F.4 Technical Training Approach 

Munis and Incode Application Administration training is conducted after software installation to show 
users how to update users, permissions, menu security, workflow administration, etc., from within the 
MUNIS software.  The Technical Team should attend these sessions, as scheduled.  In addition, the 
Functional Leaders should attend to have a thorough understanding of the permissions and options 
available.  It is a City decision as to who will perform the MUNIS Application Administration tasks.  It 
may be a combination of Functional Leaders and IT staff. 

F.5 Training Plan for Users 

The Tyler Functional Project Manager will provide a proposed training schedule based on target live 
dates and availability of resources (Tyler Implementation Consultants, City trainees, training room, etc.).   
 

 The City Project Manager/Team will review the proposed schedule and approve it. 
 

 The Munis Functional Project Manager or Implementation Consultant will provide training 
agendas prior to each session.  The agenda will be placed on the SharePoint site and may be 
printed by the City, as needed.   

 
 Training documents used during the sessions will be referenced on the agendas and available on 

the SharePoint site or linked to our Knowledge Base for easy access by attendees.  The City will 
be responsible for printing the necessary documents for the users, as needed. 

 
 The City Project Team members should attend all training that may have relevance to his or her 

functional area.  For example, a Purchasing Agent may be the Module Lead and is not directly 
responsible for entering Purchase Orders.  However, he/she should attend PO entry training so 
he/she thoroughly understands all of the capabilities of the software.  It is also important to have a 
manager or Module Lead in every session in order to answer policy related questions and make 
decisions related to the set up or processing of the Munis® system. 

 
 Central Department Users are responsible for attending each relevant class.  Each class is 

scheduled to be conducted one time.  Rescheduling a class due to absences or interruption may 
cause overages in the training budget and may affect the overall training schedule. 
 

 Session topics are scheduled in advance.  One session per topic will be covered within the scope 
of the project.  If the City chooses to have additional sessions repeated, these would be out of 
scope and require a change order for additional implementation days.  This does not include 
scheduled topics that are repeated for different levels of users.  For instance, the Accounts 
Payable Module Lead and Core Users will both have AP sessions; however, the level of analysis 
and hands-on training differs for each group and are considered separate, scheduled sessions. 
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 All users are responsible for attending each relevant class.  Rescheduling a class due to absences 

or interruption may cause overages in the training budget and may affect the overall training 
schedule. 

 Classroom training will be conducted for Core Users and designated City trainers.  The City may 
video and audio record the training for use in City training efforts for other users or to train in the 
future so long as the respective Tyler Consultant is comfortable performing the session and it 
does not interfere with the session productivity. Tyler staff will not be responsible for operating 
the recording equipment. 

 
 Prior to scheduled training sessions, all users must have access to the Munis training 

environment.  The users must have logins established and know how to access the training 
environment. 

 
 The City will schedule all applicable users to attend scheduled analysis, implementation and 

training sessions. 

F.6 Conversion Documentation  

Tyler will provide detailed Conversion schemas as a guide to the types of data that can be converted, the 
specific fields available in Munis and Incode and other significant information.  These schemas are 
distributed for all purchased conversions and help guide the data mapping process. 

F.7 Training Roles and Responsibilities 

Training Roles & Responsibilities  Responsibility 

  Tyler  City 

Project team training delivery   Lead  Participate 

Centralized End Users  Lead  Participate 

Computer‐based training delivery   Lead  Participate 

Train‐the‐Trainer course development  Lead  Participate 

Identify users for Train‐the‐Trainer classes  Participate  Lead 

Schedule users for Train‐the‐Trainer classes  None  Own 

Train‐the‐Trainer delivery  Lead  Participate 

End‐user training material development  None  Own 

Train‐the‐Trainer  End‐user  training  delivery  (process 
training, navigation, application) 

Participate  Lead 

Logistics and training administration  Participate  Lead  
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Section G: Tyler Project Assumptions 

G.1 Estimated Days  

The following outlines major assumptions regarding the Contract and the commitment to Live Dates on 
time and within budget: 

 The City will schedule all applicable users to attend scheduled analysis, implementation and 
training sessions. 

 Session topics are scheduled in advance.  One session per topic will be covered within the scope 
of the project.  If the City chooses to have additional sessions repeated, these would be out of 
scope and require a change order for additional implementation days.  This does not include 
scheduled topics that are repeated for different levels of users.  For instance, Accounts Payable 
Module Leads and Core Users will both have AP sessions; however, the level of analysis and 
hands-on training differs for each group and are considered separate, scheduled sessions. 

 On-site assistance during Go-Live for phases of the implementation will be determined based on 
the total budget of days during project planning.  Additional Go-Live assistance beyond the 
budgeted days will be considered out of scope and will require a change order for additional 
implementation days.  Tyler will provide post go-live training for reporting, month-end 
processing, etc., as defined in the project schedule that will be delivered by the Tyler Functional 
Project Manager. 

 It will be the City’s responsibility to train decentralized users.  Tyler will train Module Leads, 
Subject Matter Experts, centralized end users and the Train-the-Trainer staff.  The City is 
responsible for scheduling the decentralized training, developing customized user documentation, 
conducting the training, and assessing user understanding and acceptance 

 All project tasks will be assigned owners and due dates which correspond to the overall project 
schedule.  Project Tasks that are not completed by the due date may adversely affect the project 
schedule and Go-Live Dates. 

 Decisions will be made in a timely fashion in order to achieve scheduled due dates on tasks and 
prepare for subsequent training sessions.  Decisions left unmade may affect the project schedule 
as each analysis and implementation session builds on the decisions made in prior sessions. 

 Abbreviated timelines and overlapped phases can result in project delays if there are not sufficient 
City resources assigned to complete all required work as scheduled.  Should a phase live date 
slide beyond the original live date, Tyler will need to issue a Scope Change Order to cover the 
change in date, additional Tyler resource requirements and potential added costs.  Once reviewed 
and accepted by the City, Tyler will redevelop the project plan to outline the remaining tasks, 
dates and resources committed to the meet the revised live date. 

 Tyler will have reasonable availability of resources for project scheduling. 

G.2 Project Planning and Kickoff 

The following outlines major assumptions and activities surrounding the Project Initiation and Kickoff 
phase of the Project: 

 The City shall assign and authorize a Project Manager prior to the start of this phase. 
 The City Project Manager, along with the Tyler Functional Project Manager, shall participate in 

the review and final revision of the Project management and planning documents, which include 
this Implementation Project Scope Agreement, the Project Risk Register, and the 
Communications Plan. 

 The Tyler Functional Project Manager and City Project Manager will develop the Project Plan.  
Tyler will be responsible for providing the initial project plan and will maintain and update the 
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project plan throughout all phases of the project. The City’s project team will approve the initial 
and all subsequent updates of the project plan at the regularly scheduled project meetings.  The 
City will be involved in reviewing and providing necessary feedback and inputs as requested by 
the Tyler Functional Project Manager 

 The City project team will participate with the Tyler Functional Project Manager in the Project 
Kickoff meeting to discuss the project approach and expectations. 

 The Project Planning Services line item in the contract covers the development of the Project 
Management Plan at the onset of the project.  Standard Project Management throughout the 
project is not billable. 

G.3 Facility Requirements 

The following outlines major assumptions surrounding the Facility used for the Project: 
 The City will provide a room to be used as a training lab for Tyler staff to transfer knowledge to 

City resources as well as a place for City staff to practice what they have learned. 
 The room is to be set up in a classroom setting. The number of workstations in the room is to be 

determined by the City. It is Tyler’s recommendation that every person attending a scheduled 
session with a Tyler Implementer have their own workstation; however, Tyler requires that there 
be no more than two people at a given workstation. 

 A workstation is to consist of a computer that has access to the MUNIS and Incode training/test 
database, the internet, and a printer. 

 The City is to provide a workstation that connects to Munis/Incode for the Tyler trainer 
conducting the session.  The computer must be linked to a projector so everyone attending the 
session is able to follow the information being communicated. 

 In addition to computers and a printer, it is recommended that a phone be available in the room as 
well as a white board with markers and eraser. 

 The City is responsible to schedule the training room for the sessions conducted by Tyler staff. 
 Should phases overlap, it may be necessary to make multiple training facilities available.  It will 

not always be possible to adjust phase implementation schedules to avoid conflict with other 
ongoing Tyler activities. 

G.4 Project Tasks 

The following outlines major assumptions and activities surrounding the implementation of the MUNIS 
solution: 

 Tyler will inform the City the trainee prerequisites that must be completed prior to conducting the 
session. Tyler will provide notice of any training prerequisites to the City Project Manager ten 
business days prior to the scheduled session  

 After each training or implementation session Tyler will inform the City project team what tasks 
that must be completed prior to Tyler personnel returning to the site.  

 Tasks will also be listed on the Project SharePoint site along with due date and owner 
 Typical homework items are as follows: 

o Practice on processes learned 
o Review any delivered documents prior to attending scheduled training session 
o Complete Set up table 
o Validate converted data 

 Should the City not be able to complete communicated prerequisites or tasks, then the City 
project manager must bring it to the attention of the Tyler Functional Project Manager 
immediately so that assistance can be offered or scheduling be revised (if more than two weeks in 
advance).



 
Section H: Program Modifications and Custom 

Interfaces 
Program customizations or modifications (“Program Modifications”) require changes or additions in 
program functionality in order to affect some new, desired result within the Munis programs.   
 
Custom interfaces involve creating custom layouts, web services, etc. for the purpose of receiving, 
sending, or exchanging data between Munis and a third party system. 
 
So long as the 3rd party system integrating with the Tyler applications uses the existing Tyler formats / 
methods, then programming charges will not be required.  However, if Tyler needs to change any of its 
formats to meet the needs of 3rd party products, then programming charges for a custom interface will 
be required. 
 
All custom interfaces and program modifications within the scope of this project are defined in 
sections A.6 and A.8, respectively.   
 
Design Specification 
Tyler provides development representatives to ensure an accurate and timely delivery of the desired 
functional changes. Tyler development representatives will be assigned to manage and monitor 
activities such as discovery calls, definition documents and delivery milestones. The development 
representatives work closely with the implementation team, as well as the City, to reach the goal of a 
successful program modification/interface delivery. 
 
The Program Modification or Custom Interface Summary Document contains descriptions and details 
of the desired modification.  This document identifies exactly what the City requested modification 
needs to accomplish and is completed as a result of Tyler development representatives reviewing 
contract documentation, completing discovery calls, onsite analysis visits (if necessary), and 
subsequent analysis.   Final documentation steps should be completed and sent to City within ten (10) 
business days after analysis.  A copy of the modification summary document is sent to City 
representative and project manager for review and signature.  The standard signoff period is ten (10) 
business days, unless additional time is mutually agreed upon.  
 
Documentation 
As part of the delivery of program modifications and interfaces, Tyler will deliver an outline defining 
the set up requirements, processing steps and other details related to successful use of modifications. 
 

Incorporation of Program Modifications and Custom Interfaces into a Munis General Release 

Approval Process for Incorporation 
Program modifications and custom interfaces provided by Tyler development staff become part of the 
general release of the system.  Contracted program modifications and custom interfaces as well as 
post-contract programming changes follow a formal customization/change process.  A Product 
Manager and the Vice President of Development evaluate each post-contract request for development 
quote.  A written response is submitted to the City evaluating the feasibility of the request, whether a 
solution is covered at no charge or involves a fee, an estimated time frame for completion and the 
applicable Munis General Release version.  Tyler attempts to provide a programming solution that has 
the ability to be used with parameters and settings to allow for subsequent use and broad appeal. 
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Impact of Modification/Interface Delivery on Implementation 
As code changes will be delivered approximately six (6) months after applicable project phase 
inception there are certain logistics that must be factored into the project plan to accommodate this 
process.  If customizations require upgrading to a new release, plans must be made to introduce the 
new release into a test environment and conducting thorough cross-module testing, especially for 
modules already in live production.  The City owns this testing, and all of these activities must be 
carefully coordinated with other ongoing phases of implementation.  
 

At the time of software installation, the most current product available will be installed, but will not 
contain the customizations ordered by the City.  Customizations will be developed as part of the 
implementation as defined in this Statement of Work. 

Product Release Schedule 
Program modifications and custom interfaces are delivered through Tyler Munis Internet Update 
utility to be loaded against releases in accordance with Tyler’s published release life cycle policy (see 
Appendix 2). This is done in order to predict and schedule release upgrades during the planned 
implementation phases and to provide the assurance of continually operating on a fully supported 
release for live modules. The Tyler Functional Project Managers will coordinate and schedule upgrade 
activities that must occur during implementation due to program modifications or custom interfaces. 
 

H.1 Program Modifications Roles & Responsibilities 

 Responsibility 

Task Description TYLER CITY 
Discovery of 
customization 
requirements 

Through analysis, functional requirements will be 
defined (WBS 4.8) 

Lead Participate 

Requirement Validation 
The City, Tyler Consultants and Tyler Development 
Representatives verify Customization is necessary 
through exploration of existing options  (WBS 4.8) 

Lead Participate 

Create Design 
Specification 

Tyler Development Representative will work with the 
City to write a basic summary outline of customization 
functionality 

Lead Participate 

Create Detailed 
Customization 
Specification Document 

Tyler Development Representative review 
Customization Summary and create City Specification 
document that describes how and where the program 
changes will occur in order to accomplish functional 
requirements 

Own None 

Specification Sign-Off, 
Authorization to Proceed 

Tyler will deliver a written specification to City, 
outlining functional changes, cost, timeline and version 
requirements.  This document must be signed prior to 
any work being performed by Tyler (WBS 4.13.2) 

None Own 

Development of 
Customization 

Tyler will program changes as outlined in the signed 
specification document.  Changes subsequent to sign-
off will be considered out of scope and may require 
repetition of previous steps 

Own None 

Customization QA 
Tyler's QA team will test customization within 
applicable, impacted modules (WBS 6.4.2) 

Own None 
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Customization Delivery 
and Demonstration 

Tyler will deliver and demonstrate customization as 
scheduled.  Demonstration will include validating 
compliance with written specification 

Lead Participate 

Test Customization 
City will validate performance of customization 
through repeated unit testing as well as process testing 
throughout implementation (WBS 6.4.2) 

Participate Lead 

Customization 
Acceptance 

Tyler will deliver a written Acceptance Sign-Off for 
the customization.  Acceptance is expected within 30 
days of delivery unless City notifies Tyler in writing of 
non-compliance with specification 

None Own 

 

H.2 Interfaces Roles & Responsibilities 

Task Description Responsibility 
  Tyler City 
Provide Data Map Data map of the 3rd party system will be provided by 

the City, along with instructions or crosswalks that 
need to be developed (WBS 4.8) 

Participate  
 

Lead 

Design Data Mapping Data will be mapped between the systems to which 
Tyler needs to interface and the Tyler interface format 
(WBS 4.8) 

Lead Participate 

Develop Custom 
Specification 

A document is created describing the interface purpose, 
type, direction and system impacts (if any) 

Own Participate 

Develop Custom 
Programs 

Programs will be developed to import/export Tyler data 
in format required 

Own  None 

Modification Procedure 
Document  

A document is created describing the interface and how 
to utilize it 

Lead  Participate 

Import/Export data 
from/to the Tyler data 
tables into/out of the 
Tyler applications 

Tyler trains applicable City users to import/export data 
from the Tyler data tables into/out of the Tyler 
applications (during 6.4.2) 

Share  Share 

Create schedule for 
executing imports/export 

A schedule is defined to execute the imports/exports 
(during WBS 6.4.2) 

Participate  Lead 

 
 

H.3 Incode Additional Services 

H.3.1 Custom Programming 

Tyler products will be implemented “off the shelf” without customization, except as detailed in the 
Agreement.  Any additional customizations identified or requested will be quoted on a time and 
materials basis. Unless otherwise agreed, these customizations will be designed, developed, 
implemented, and tested during the Final Implementation phase (“post go live”). 
Tyler will make every effort to design customizations so that they can be leveraged by more than just 
one Client.  This focus will affect the approach to designing, developing, and deploying new 
functionality so that we may benefit the largest population of users possible. 

H.3.2 Custom Modifications 
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Custom modifications are changes to the functionality of existing Tyler software products.  These 
changes may involve the addition of new fields to a screen, the enhancement or automation of a 
process, or the creation of a new module. 
Activities and assumptions: 

 Tyler will work with the Client to determine the requirements for the modification. 
 Tyler will develop a design document based on the requirements, along with a 

proposal for related development costs.   
 The Client will review the design document, provide feedback, and approve the final 

version of the design document and proposal before any development work begins. 
 Upon approval of the design document, Tyler will schedule the development work. 

Tyler will advise the Client of any schedule changes.  
 Tyler will write the software code, test the modification against the requirements 

through quality assurance, and prepare the modification for deployment through 
release management. 

 Tyler will deploy the modification and instruct the Client on its use. 
 Tyler will assist in troubleshooting issues with the modification. The Client is 

responsible for establishing the required cross-references and code tables and for 
testing the modification against the documented requirements.  

 Tyler reserves the right to require additional custom development charges if changes 
are made to the documented requirements for the modification. 

There are no modifications included in the scope of the Agreement. 

H.3.3 Custom Interfaces  

Custom interfaces involve the development of a standard, repeatable process for transferring 
information into or out of the Tyler software.  These interfaces may take the form of a user-initiated 
import/export program, an API, or a web service. 
Activities and assumptions: 

 Tyler will work with the Client to determine the requirements for the interface.   
 The Client is responsible for engaging any third party vendors to participate in the 

design, testing, and implementation of the interface.  These vendors may require the 
Client to pay for additional products and services in order to develop an interface. 

 Tyler will develop a design document based on the requirements, along with a 
proposal for related development costs.   

 The Client will review the design document, provide feedback, and approve the final 
version of the design document and proposal before any development work begins. 

 Upon approval of the design document, Tyler will schedule the development work. 
Tyler will advise the Client of any schedule changes.  

 Tyler will write the software code, test the interface against the requirements through 
quality assurance, and prepare the interface for deployment through release 
management. 

 Tyler will deploy the interface and instruct the Client on its use. 
 Tyler will assist in troubleshooting issues with the interface. The Client is responsible 

for establishing the required cross-references and code tables and for testing the 
interface against the documented requirements with the third party vendor.  

 Tyler reserves the right to require additional custom development charges if changes 
are made to the documented requirements for the interface. 
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H.4 Additional Services 

H.4.1 Hosted Applications 

Tyler’s hosted applications provide public access to the Client’s Incode application information over 
the Internet.  Tyler hosts the Web site and online components in a high availability co-location facility, 
and the data is made available through a secure API on the Client’s Incode application server. 
Activities and assumptions: 

 Tyler will send the Client documentation for the Insite components that includes a 
survey for the Client to complete. 

 The Client will return the survey and set up an ecommerce account with an approved 
credit card processor. 

 Tyler will install the required Insite components on the Client’s server based on the 
information given in the survey. 

 The Client will open the required firewall ports, and Tyler will test the connection to 
the Insite components through the firewall. 

 Once the connection is successfully tested, Tyler will create a Web site on the hosting 
environment. 

H.4.1.1 Citizen Portal 

The Citizen Portal is the main landing page for the Client’s hosted applications.  Additional online 
components will be made available to the public from this site. 

H.4.1.2 Court Online Component 

Tyler’s INCODE Court Case Management Online allows citizens to pay municipal court fines by 
credit card or electronic check via the Internet. If your court or city has an existing website, it can 
easily be linked directly to Court Online. This module integrates seamlessly with Tyler’s Court Case 
Management, eliminating the complexity and potential problems of dealing with exported data to a 
third-party system. 
Activities and assumptions: 

 Tyler will conduct one remote training session for the Client’s staff to instruct on 
configuration and use of the online components.  Additional training sessions may be 
requested for an additional charge. 

 The Client is responsible for configuring the web service and offense code options that 
govern the types of cases and situations that are eligible for online payment. 

H.4.2 Incode Notification 

H.4.2.1 Incode Notifications for Courts  

Incode Notifications for Court offers an automated way for your Court to contact multiple people by 
phone about pending or issued warrants, upcoming court dates, or outstanding balances.  This system 
consists of call campaigns that are configured and controlled in the Incode Court application, a calling 
service that makes the campaign calls and returns the results of the calls, and the Incode Data Center 
which facilitates communication between the Incode system and the calling service. 
Activities and assumptions: 

 Tyler will install the interface and instruct the Client on its use. 
 Tyler will assist in troubleshooting issues with the standard interface. The Client is 

responsible for establishing the required schedules, settings, and message content, and 
testing the interface through the calling service.   
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 The Notifications system requires the Incode Scheduling and Court Incode Web 
Services components. 

H.4.3 Training 

H.4.3.1 Tyler Online Training Center 

The Tyler Online Training Center (TOTC) is a subscription based service that allows your entire staff 
to have unlimited access to all training features. Whether your staff includes long-time INCODE users, 
new employees just learning the system, or a mix of both—the Training Center subscription ensures 
that every user receives the continuing training necessary to use the INCODE system in the most 
productive and efficient way possible. 
Activities and assumptions: 

 The Client will provide a list of names and email addresses for all users of the Tyler 
software. 

 Tyler will create user accounts on the TOTC for each user on the list and email the 
credentials directly to the email addresses provided. 
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Section I: Tyler Reporting Services (TRS) SSRS 
Report Development(MUNIS Only) 

The Tyler suite of programs contains hundreds of canned system reports, each utilizing configurable 
user-supplied parameters to provide hundreds of reporting variations.  However, Tyler recognizes that 
its clients want the flexibility to create even more unique reports and queries to fit their own business 
needs.  Tyler has included Report Writing training as part of our Proposal. The City will also have 
available a Report Library of over 200 reports via the Munis Support Website.   
 
Training will be conducted during the first phase of the implementation, or within 60 days of go-live, 
whichever is deemed a better fit by the City.  Tyler uses a “train the trainer” approach, which will 
provide certain individuals within the City with the tools necessary to train additional users on the 
subject matter as they see fit.  
 
Tyler Reporting Services utilizes an SQL report writing tool called Business Intelligence Development 
Studio (BIDS) to extract data from the Munis system and create custom reports.  Once trained, the City 
will have the ability to create its own custom reports and modify any report from the TRS Report 
Library.  TRS training does not include the authoring of custom reports for the City by Tyler. 
 

I.1 SSRS Report Development Roles & Responsibilities 

Task Tyler 
Responsibility 

City Responsibility 

Determine all reporting needs for all modules (WBS 4.2) None Own 
Prioritize reports by required date (must have upon go-live, 
quarterly reports, annual reports, sporadic/seldom used reports) 

Participate Lead 

Analyze canned reports in Munis system for matching data to 
required reports (WBS 4.2) 

Participate Lead 

Determine fit / gaps of canned Munis reports to reporting 
requirement requests (WBS 4.2) 

Participate Lead 

Identify custom reporting needs (WBS 4.2) Participate Lead 
Train users on reporting tools (WBS 6.3.2 and WBS 9.1.3) Lead Participate 
Develop custom reports None Own 
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Section J: Appendix 
 

Appendix 1:  Functional Requirements 
 

See Exhibit 7A of the Agreement for Functional Requirements. 
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Appendix 2:  Munis Release Life Cycle Policy 
The Munis Release Life-Cycle Policy is designed to balance our clients' need for flexibility and 
stability, while meeting the demands for strategic product enhancements.  
 
These are just a few of the benefits for our clients:  
  » Continued quality improvements from Munis Development, Technical Support, and Release 
Management.  
  » Consistent and predictable product release timelines.  
  » Ability to accurately budget, plan, and schedule upgrade resources around major processing events.  
  » Assurance of continually operating on a fully supported release.  
 

 
* Version(s) with active enhancement development 
 
Early Adoption (EA): This represents a phase, 45-90 days prior to GA, in which selected clients 
participate in an intense testing program on the pre-generally available release. Tyler strives to select a 
cross-section of customer participants to represent our client base ensuring maximum coverage. This 
‘real world’ testing of the product enables Tyler to deliver the highest quality, customer-tested release.  
 
General Availability (GA):  This represents a 12 month phase in which a product release (ex. Version 
7.5) is made available for installation at client sites.  Technology upgrades (ex. Version 9.0) are not 
intended for general availability. 
 
Feature Complete (FC):  This represents a 3 to 6 month phase in which the given release has matured 
through the EA and GA phase and minimal development efforts need to be placed on the product for 
the remainder of its life.  Clients are encouraged to move to a more current release.  
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Next Release Planning (NRP):  This represents a phase in which the given release has been available 
for up to 18 months and is at least 2 product releases behind the latest available Munis release.  Clients 
are strongly encouraged to move to a more current release.  
 
Product Retired (PR):  This represents a release phase that receives only minimal support services.  
Clients must move to a more current release in order to receive year-end W-2 and 1099 releases.  
NOTE: The timelines and specific dates related to our release life-cycle policy are tentative and 
subject to change.  
 
 
 



Appendix 3:  Listing of Deliverables 
A description of each summary deliverable is provided below.  All deliverables will be provided 
electronically in the format used to prepare the deliverable (example: Microsoft word, excel) to allow 
for updates and revisions.   Deliverables will be provided to the City free of 
grammar/spelling/formatting errors.   
 
 
Deliverable Number: DED-01 
Deliverable Name:  Project Kick Off Presentation Phase: 1 
Objective: This is the formal presentation to key City staff members on the major project 
activities, expectations and high-level timeline. 
 
Scope: All City project team members and key stakeholders will participate in the project 
kick-off.  The project kick off will cover all phases of the project.   
Format: PowerPoint Presentation Slides 
 

Sample Outline:  
 Introduction 
 Implementation process 
 Implementation schedule (overall phases and live dates) 
 Resources 
 Planning 
 Roles and Responsibilities 
 Organizational Change Management 
 Training 
 On-going support 

 
City Role:   

 Supply any City specific information for kick off meeting 
 Review PowerPoint slides 

 
Tyler Role:   

 Develop PowerPoint presentation for Kick Off Meeting 
 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 

 
 
Deliverable Number: DED-02 
Deliverable Name:  Project SharePoint Site Phase: ALL 
Objective: Tyler-hosted City-specific MS Project SharePoint site for centralized collaboration 
& communications for: project announcements, managing project tasks, posting project 
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documentation and approvals.  Tyler will supply training for the City project team on 
SharePoint site navigation and use; the City will provide users and permissions for account 
creation. 
 
Scope: Central repository for: 

 Project calendar 
 Project plan 
 Project documents 
 Project team contacts 
 Issues and Actions tracking 
 Includes views to access data for each phase as well as overall project tasks and 

calendars 
Format: MS SharePoint accessible via the Web 
 

Sample Outline: See scope 
 
City Role:   

 Verify access to site. 
 Participate in SharePoint overview training 

 
Tyler Role:   

 Create SharePoint site and provide access to all City project team members 
 Provide training on how to use features of SharePoint site. 

Acceptance Criteria: 
 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 

 
 
Deliverable Number:  DED-03 
Deliverable Name:  Implementation Management Plans Phase: ALL 
Objective: To provide baseline procedures for project management and managing changes to 
the project scope, schedule or budget.   
Scope: Customized baseline management plans to reflect City’s specific project approach.  
Management plans will document specific project management processes that are agreed upon 
between the City and Tyler Functional Project Manager.  As part of scope planning, the project 
manager will review the SOW and contract with the City. 
Format:  Microsoft Word 
 

Sample Outline:  
 Change Management Plan 
 Resource Management Plan 
 Communication Management Plan 
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 Risk Management Plan 
 Quality/Testing Management Plan 
 Schedule Management Plan 
 Education Management Plan 

 
City Role:   

 Attend project planning sessions scheduled by Tyler 
 All project team members will participate in the development of these plans. 

 
Tyler Role:   

 Tyler will lead development of the plans and will have responsibility for documenting 
all decisions as part of the deliverable. 

 
Acceptance Criteria: 

 The City project team has read, understands, and agrees with the procedures and 
schedules within the Implementation Management Plan 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 

 
 
Deliverable Number: DED-04 
Deliverable Name:  Data Conversion Plan Phase: ALL 
Objective: Document conversion option decisions, timelines, tasks and validation methods. 
Scope:  All conversions in the scope of this project that the City chooses to convert  

Format: MS Word 
 

Sample Outline:  
 Conversion options to be exercised 
 Conversion options not to be completed, with description of change order action  
 Timelines for each conversion option 
 Reports and data validation recommendations 

 
City Role:   

 Attend conversion and applicable module analysis sessions 
 Participate in planning discussions 
 Review and accept the conversion plan 

 
Tyler Role:   

 Provide conversion analysis 
 Provide conversion specifications and guidelines 
 Provide guidance on proofing methods and tools 
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 Create and provide the conversion plan 
 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 Data has been proofed and accepted in a test environment by the client 

 
 
Deliverable Number: DED-05 
Deliverable Name:  Project Plan / Schedule Phase: ALL 
Objective: Task list with owners and due dates for successful completion of the project. 
Scope: See  SOW Section B.5.3 

Format: Initially developed in MS Excel, uploaded and maintained on the Project SharePoint 
site. 
 
Sample Outline: The project plan will follow the Tyler Implementation Methodology WBS 
and contain all WBS tasks, tasks necessary for completion of WBS tasks, deliverables, 
milestones, review/acceptance periods, and other key project events. 
 
City Role:   

 Review baseline project plan 
 Contribute information necessary to complete and maintain project plan 

 
Tyler Role:   

 Provide initial on-site and remote session schedule to client for approval 
 Create project plan 
 Post project plan to Project SharePoint site 

 
Acceptance Criteria: 

 The client signs off on the project plan and schedule 
 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 

 
 
Deliverable Number: DED-06 
Deliverable Name:  Chart of Accounts (COA) spreadsheet Phase: 2 
Objective: Complete the chart of accounts design in spreadsheet in preparation for conversion 
into Munis. 
Scope: Tyler will provide COA analysis that will examine the impact of the COA structure 
throughout the Munis database.  Emphasis will be placed on the City’s business requirements 
in creating a new chart of accounts that will meet the budgeting, reporting and inquiry needs of 
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the City.  The spreadsheet will be used to design, build and convert the Chart of Accounts. 

Format: Excel 

Sample Outline:  
 Segment table 
 Org code table 
 Object code table 
 Character code table 
 GL Account Master table 
 Fund Attributes table 
 Due to Due from table 

 
City Role:   

 Participate in COA analysis sessions  
 Participants will have in-depth knowledge of internal and external financial reporting at 

all levels, i.e., within Local, State and/or Federal 
 Fill out and submit COA conversion spreadsheet 

 
Tyler Role:   

 Provide guidance on how to complete COA spreadsheet 
 Answer questions on COA spreadsheet 
 Review progress on COA conversion spreadsheet and provide guidance 
 Assist with proofing  

 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 
 
Deliverable Number: DED-07 
Deliverable Name:  Verification Test Script Phase: 2 
Objective: Verify the installation is successful and all applicable programs are functional 
Scope: General processes within major modules included in scope 

Format: Word 
 

Sample Outline:  
Sample from test script: 

 Enter a requisition 
 Approve the requisition 
 Convert to a PO 
 Post the PO 
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 Enter an invoice against the requisition 
 Post the invoice 
 Print a Warrant Report 
 Print Checks (on blank paper without forms) 
 Find journals in Journal Inquiry using date find 

 
 
City Role:   

 Attend test and watch process 
 Sign-off indicating test has occurred  

 
Tyler Role:   

 Conduct test 
 Address any issues discovered 

 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 

 
 
Deliverable Number: DED-08 
Deliverable Name:  Process Analysis write up Phase: ALL 
Objective: To document the decisions and processes resulting from analysis and to make the 
information available to all members of the project team. 
Scope: Detailed notes from analysis sessions for each module purchased to include set up and 
processing decisions. 
Format: MS Word and/or MS Excel 
 

Sample Outline:  
 Item ID 
 Field/Topic/Process 
 Business Process Question 
 Considerations 
 As-Is process 
 Decision to be made 
 Client Decision/Change 
 Issue for Follow Up 
 Person Responsible 

 
City Role:   

 Review the analysis notes provided by the Tyler project team 
 Identify any discrepancies 
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 Ask for clarification from the Tyler team, if necessary 
 
Tyler Role:   

 Post the analysis notes on the Project SharePoint site 
 Update analysis notes based on feedback from the client 

 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 

 
 
Deliverable Number: DED-09 
Deliverable Name:  Static Environment Test (SET) Plan Phase: ALL 
Objective: Prepare the test script based on the City’s process decisions and set up decisions 
through As Is and To Be analysis. 
Scope: Implementation will assist the City in the step by step testing of the functionality of 
Munis using processes and system parameter set up chosen by the City as the Business Process 
Design. This test will enable the City to see the way the system functions using their own data. 
Focus will be on helping the City understand the impact the desired business processes will 
have on the way the system functions. 
Format: MS Word document 
 

Sample Outline:  
 Step ID 
 Action 
 Verification criteria 
 Status 
 Comment 

 
City Role:   

 Review the SET plan 
 Provide feedback for additional processes to be tested 
 Contribute additional SET test script items as necessary. 

 
Tyler Role:   

 Develop SET plan 
 Modify SET plan prior to testing based on client feedback 

 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 
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Deliverable Number: DED-10 
Deliverable Name:  Program Modification / Interface Design 
Specifications 

Phase: ALL 
applicable 

Objective: Review and understand City requirements for the customizations and interfaces. 
Specification will contain a description and details of the intended program modifications and 
custom interfaces to be delivered to address the contract item – this document identifies 
exactly where and how the application programs will be changed. 
Scope: Design specifications for all Program Modifications and Interfaces in the scope of this 
project. 
Format: Conference calls and/or site meetings to discuss the scope of the modifications. 
Word documents for design specifications. 
 
Sample Outline: N/A 
 
City Role:   

 Client provides business practices and/or mandates that drive the need for the 
modification. 

 Client reviews the design specification with Development and Implementation. 
 Client signs off on final design specification. 

 
Tyler Role:   

 Development obtains clients business practices and/or mandates that drive the need for 
the modification. 

 Development may suggest existing functionality to achieve the desired results.  
Implementation will provide relevant details for the client’s suggested future Munis 
business practices. 

 Development creates the design specification for the modification. 
 Development and Implementation review the design specification with the client. 
 Development updates the design specification with any requested changes, if 

applicable. 
 Implementation PM makes adjustments to the modification task dates in the project 

plan, as necessary. 
 Development obtains client sign-off of the design specifications. 

 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 

 
 
Deliverable Number: DED-11 
Deliverable Name:  Tyler Form Kits Phase: 2,3,4 
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Objective: Completion of the forms kits will provide pertinent information of clients 
customized forms requirements and their output requirements. 
Scope: Form libraries as noted in the contract. 

Format: PDF  
 

Sample Outline:  
 Checklist 
 Implementation questions 
 Form templates 
 Signature sheet 
 PO distribution worksheet 

 
City Role:   

 Fill out kits based on desired form design and distribution 
 
Tyler Role:   

 Conduct initial call to review expectations in populating kits 
 Assist with populating kits 
 Review kits prior to submission 
 Create data files to be used with proofs 

 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 

 
 
Deliverable Number: DED-12 
Deliverable Name:  Tyler Form Proofs Phase: 2,3,4 
Objective: Provide form design proofs based on mock up form provided by client. 
Scope: Form libraries as noted in the contract.   

Format: PDF 
 

Sample Outline: N/A 
 
City Role:   

 Review proofs and provide feedback 
 Verify all form fields and data 
 Sign-off on form design authorizing forms to be loaded  

 
Tyler Role:   
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 Provide forms proofs 
 Assist with proof review 
 Update proofs based on feedback and provide revised proofs 

 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 

 
 
Deliverable Number: DED-13 
Deliverable Name:  Tyler Forms libraries Phase: 2,3,4 
Objective: Install final forms for output. 
Scope: Forms libraries as noted in contract 

Format: Adobe Forms 
 

Sample Outline: N/A 
 
City Role:   

 Test form printing and validate forms 
 Send samples checks to bank for validation 

 
Tyler Role:   

 Install forms libraries Forms server 
 Assist with form printing process and validation 
 Make minor changes up to 10 days prior to go-live 
 Make minor changes up to 30 days post go-live 

 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 

 
 
Deliverable Number: DED-14 
Deliverable Name:  Program Modifications and Interfaces Phase: ALL 
Objective: Final modification approval by client to load modifications into live database. 
Scope: All Program Modifications and Interfaces within the scope of this project.  Deliver 
program modifications and custom interfaces within Munis to provide desired functionality for 
agreed to customizations. 
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Format: Functional software review and training sessions. 
 

City Role:   
 Client reviews modification in test database with Implementation and Development. 
 Client participates in any necessary follow-up meetings. 
 Client gets trained on modification functionality. 
 Client signs-off, authorizing to load the modifications into the live database. 
 Modifications are loaded into the live database. 

Tyler Role:   
 Implementation coordinates QA released code on client’s test database 
 Implementation configures modification in client’s environment. 
 Implementation and Development lead client review/demonstration with client’s data. 
 Implementation documents any issues raised by client during the review and provides 

to Development. 
 Follow-up meetings are scheduled as necessary. 
 Implementation trains the client on modification functionality. 
 Client signs-off on authorization to load the modifications into the live database. 
 Modifications are loaded into the live database. 

 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 

 
 
Deliverable Number: DED-15 
Deliverable Name:  Pre-Live Checklist Phase: ALL 
Objective: Identify all tasks that will need to be completed for Go-live.  Checklist will provide 
cutover timelines to cease processing in the legacy system, timeline for final conversions, 
contingency processing plans and instructions for decentralized departments. 
Scope: Implementation will provide the client with a checklist of items needed to be 
completed for Go-Live 
Format: Excel 
 

Sample Outline:  
Sample activities from a Payroll Go-Live Checklist: 

 Separation of duties between PR and HR determined and tested 
 Validate process of starting a payroll, switch T & A users 
 Review Dept Time & Attendance process, proof reports 
 Verify GL Distribution Posting correctly- Finance Dept approval 
 Verify appropriate permission levels on General, Time & Attendance and Payroll Run 

Processing for all users 
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Checklist columns: 
 Item ID 
 Activity 
 Owner 
 Date Verified 
 Client Approval (initials) 
 Notes/Comments 

 
City Role:   

 Review and complete the list of items required for go-live. 
 
Tyler Role:   

 Provide client with a list of items required for completion for the go-live, by phase. 
 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 

 
 
Deliverable Number: DED-16 
Deliverable Name:  Lessons Learned Document Phase: ALL 
Objective: Document lessons learned to apply to future phases/projects 
Scope: All lessons learned specific to Munis implementation 

Format: Excel 
 

Sample Outline:  
 ID 
 Date 
 Title 
 Phase 
 Lesson Value 
 Description and Impact 
 Recommendation(s) 
 Contact 

 
City Role:   

 Gather feedback 
 Participate in lessons learned session 
 Document and archive lessons learned 

 
Tyler Role:   
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 Lead lessons learned session 
 Archive lessons learned 

 
Acceptance Criteria: 

 The deliverable contains all the components specified in the Outline of this DED 
 The respective Tyler and City project team members have resolved all material content 

and/or quality issues. 
 The deliverable is free of formatting and spelling errors. 
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Appendix 4: Project Status Report Sample 
 
 
 

Sample Status Report 

 

CLIENT NAME:  CLICK HERE TO ENTER NAME.    REPORT DATE:  Click here to enter a date. 

CLIENT PROJECT MANAGER:  CLICK HERE TO ENTER CPM.    REPORT PERIOD: Click here to enter a date 

TYLER PROJECT MANAGER:  Click here to enter TPM.            

 
 

 
 
 
 
 

 
     
   
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

PLANNED ACCOMPLISHMENTS THIS PERIOD: 
1. Click here to enter Planned Accomplishments. 

PROJECT STATUS 
   

 
OVERALL STATUS………………………………….. 

TIMELINE/SCHEDULE…………………………….. 

BUDGET……………………………………………… 

COMMUNICATIONS………………………………. 

RESOURCE AVAILABILITY……………………….. 

DATA CONVERSION………………………………. 

TYLER FORMS……………………………………… 

TRAINING…………………………………………… 

TESTING…………………………………………….. 

INTERFACES………………………………………… 

MODIFICATIONS………………………………….  

PROCEEDING ON 
SCHEDULE 

IMPACTING PROJECT, PROJECT 
MANAGERS MITIGATING  

SERIOUS IMPACT TO PROJECT, 
REQUIRES ESCALATION ABOVE 
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Services Budget 
MODULES:  Financials  Phase: 

Day Type  Balance Last Report 
Period 

Added by Change Order Used this Report Period  Total Available 

Training  0  0 0  0

Consulting  0  0 0  0

Project Mgmt  0  0 0  0

 
 

Change Orders This Period  
MODULES: Financials  Phase: 

Date  Change Order #  Description of Change  Value of 
Change 

Status 

   

   

   

ACTUAL ACCOMPLISHMENTS THIS PERIOD: 
1. Click here to Actual Accomplishments including percentage of completion. 

KEY ITEMS IN PROGRESS THIS PERIOD: 
1. Click here to enter key cross period items including percentage of completion. 

REASONS FOR VARIANCE (IF APPLICABLE): 
1. CLICK HERE TO ENTER REASONS.  

ISSUES / BARRIERS TO SUCCESS: 
1. CLICK HERE TO ENTER ISSUES.  

UPCOMING PLANNED ACTIVITIES: 
1. Click here to enter planned activities. 

RISK CHANGES: 
 Click here to enter risk changes. 

GENERAL COMMENTS: 
Click here to enter comments. 
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Exhibit 9 - INCODE Court Online Terms and Conditions 
 
THIS Subscription Agreement (“Subscription Agreement”) is effective as of the Effective Date of the 
Agreement, and is by and between Tyler and Client. 

 
DEFINITIONS 

 
Tyler Court On-Line   The Tyler Court On-Line Component provides the ability for municipal court 
fines to be paid by credit card via the Internet.   Since it was designed by Tyler, this system interfaces 
seamlessly with Tyler’s InCourt Municipal Court System. 

 

AGREEMENTS 

 
1) TERM.     The term of this Subscription Agreement shall commence as of the Effective Date of the 

Agreement and shall continue for one (1) year.  The term shall thereafter be automatically extended in 
separate consecutive periods of twelve (12) months duration unless either party gives written notice to 
terminate.  Notice to terminate must provide at least thirty (30) days notice of said intent.  In the event 
that the Client fails to pay any amount payable to Tyler hereunder, when due, or fails to comply with 
any other provision of this Subscription Agreement, Tyler may terminate the Client’s rights by written 
notice to that effect to the Client.  Tyler may, by sixty (6) days prior written notice to the Client, 
terminate its obligations under this Subscription Agreement in the event that Tyler, for whatever 
reason, ceases to host Client’s Web Site.  A termination of the Client’s rights under this Subscription 
Agreement shall not terminate any of the parties’ rights under this Subscription Agreement to receive 
or hold amounts rightfully owing to the respective party pursuant to the terms of this Subscription 
Agreement or to enforce the intellectual and proprietary rights in the Tyler concept, web site, software, 
and technology.  Upon termination or non-renewal of this Subscription Agreement, the parties shall 
each promptly account for all due but unpaid amounts hereunder.  If Client wishes to terminate before 
the stated term expires, Client must give thirty (30) days written notice in order not to incur 
termination costs of $300.00.  Please also see section entitled “TERMINATION” in this Subscription 
Agreement. 

 
2) NATURE OF WEB SITE.     Tyler shall maintain a web site accessible over the Internet, for Client 

and through the Client’s public web site.  This web site shall contain both static information pages, 
non-static interactive pages as well as payment function pages.  The web site shall allow a citizen with 
Internet access to view relevant data provided by Client.  This data may include certain data elements 
from Client’s Tyler Software System.  This web site shall be equipped to accept payment of amounts 
owed to Client, via Secured Socket Layer (SSL) encryption and credit card or debit card charge. 

 
3) DATA PROCUREMENT.     Tyler must host the components and services listed in the Investment 

Summary of this Subscription Agreement.  The Client will be required to setup a merchant account 
with Electronic Transaction System Corporation or authorized.net for the sole use of Tyler Web 
Service transactions.  The merchant account must be setup to fund to the Client bank account.  All fees 
for the merchant account will be paid by Client. 

 

Client will be required to install and run Tyler Web Services in order for the Tyler On-Line 
application to access and transfer the necessary data from the Client’s primary software system, to 
Tyler’s web server.  The transfer will occur on a real time basis.  Additionally, certain information, 



 

such as payment information, must be conveyed to Client.  Tyler will assume responsibility for 
transferring such information back to Client on a regular basis. Tyler Web Services requires a 
dedicated IP address.  Assignment of dedicated IP address is the sole responsibility of Client. 

 
4) LICENSED SOFTWARE OWNERSHIP.     Client agrees that Tyler possesses exclusive title to 

and ownership of the Tyler Software. 
a. Client agrees that Client acquires neither ownership nor any other interest in the Tyler 

Software, except for the right to use and possess the Tyler Software in accordance with the 
terms and conditions of this Subscription Agreement.   

b. All rights not expressly granted to Client in this Subscription Agreement are retained by 
Tyler.   

c. Client agrees that Tyler Software including, but not limited to, systems designs, programs in 
source and/or object code format, applications, techniques, ideas, and/or know-how utilized 
and/or developed by Tyler are and shall remain the exclusive property of Tyler.  Client 
agrees that the Tyler Software consists of Tyler's trade secrets.  Tyler shall retain all 
copyrights in the Tyler Software, whether published or unpublished. 

d. Tyler agrees that all data provided to Tyler for the purposes of generating the web site shall 
remain the property of Client.  Should Client terminate the Internet Services in good 
standing and in accordance with the termination provisions of this Subscription Agreement, 
Tyler agrees to return to Client, all graphics, text documents, and data files held by Tyler. 

 
5) Client MEMBERSHIP FEES.     For establishing new Tyler Web Services, the Client shall pay to 

Tyler the amounts as stated in the Investment Summary. 
 
6) INSITE FEES.  Tyler may increase the INSITE per-transaction fee for online payment no more 

than once per year with sixty (60) days prior written notice.  Tyler may increase the INSITE per-
transaction fee for online payment no more than once per year by three percent (3%) for the first 
annual renewal; three percent (3%) for the second annual renewal; three and one half percent (3.5%) 
for the third annual renewal; four percent (4%) for the fourth annual renewal, and five percent (5%) 
per year for each of the fifth, sixth, seventh, eighth, and ninth annual renewals.  Thereafter, Tyler 
may increase the per transaction fee for online payment annually, but in no event shall the increase 
exceed the prevailing rate for Tyler’s other customers that are similarly situated. 

 
7) SOFTWARE MAINTENANCE.    This Subscription Agreement includes unlimited telephone 

support, support by communication modem, and all software upgrades, enhancements and new 
releases.  Tyler reserves the right to change the functionality of future releases of its software and 
Client understands that Tyler is not obligated to include specific functionality in future releases 
unless provided for herein. 

  
8) PARTIAL INVALIDITY.     Should any provision or clause of this Subscription Agreement be 

held to be invalid, such invalidity shall not affect any other provision or clause hereof, which can be 
given effect without such invalid provision or clause. 

 
9) RESPONSIBILITY OF DATA.     Tyler will assume responsibility for all data transfer, but not 

responsible for data accuracy. 

 

10) SITE REQUIREMENTS.  
a.   Client shall maintain a high speed internet connection (1.5mbps download AND 512kbps 

upload) with a static IP address and must be able to provide Tyler with IP connection to 
Client’s network through Citrix GotoAssist, VPN, Citrix, or Microsoft Terminal Services.  



 

Tyler shall use the connection to assist with problem diagnosis and resolution.  Tyler is not 
responsible for purchase of VPN client software license or configuration of Client’s firewall 
settings. No wireless Internet connections allowed. 

b.    Tyler shall provide Client with remote support through the use of secure connection over 
the Internet connection via Citrix GotoAssist.  If Client will not allow access through 
GotoAssist, Tyler cannot guarantee support standards will be met. 

 
11) PROPRIETARY INFORMATION. 

a. Distribution of Tyler Software.  Client may not sell, assign, transfer, disclose, or otherwise 
make available, either directly or indirectly, any object code, documentation or other 
material relating to the Software, in whole or in part, or any copy of the same in any form, 
to any other person or entity.   

b. Software as Trade Secret.  Client shall maintain the confidentiality of the Software and 
unless specifically authorized by Tyler or except for ordinary and necessary backup 
purposes, Client may not make or have made any copies of the Software or any part thereof.  
Client shall include Tyler's proprietary notice or other legend on any copies made by Client 
as permitted hereunder. 

 
12) WARRANTY, DISCLAIMER, LIMITATION ON LIABILITY.     Tyler warrants that the 

Software will substantially conform to current specifications delivered by Tyler to Client pursuant 
to this Subscription Agreement, including Tyler’s response to the Request for Proposal for six (6) 
months following installation; provided, however, that Tyler's warranty hereunder shall not cover or 
apply to any software or part thereof that is not developed or designed by Tyler.  In the event that 
the Software is found to be defective in such respect and Client notifies Tyler in writing within six 
(6) months after its receipt of the Software of any substantial non-conformity of the Software with 
such specifications, Tyler's sole obligation under this warranty is to remedy such defect within a 
reasonable time.  THE FOREGOING WARRANTY IS EXCLUSIVE AND IS MADE IN LIEU OF 
ALL OTHER WARRANTIES OR REPRESENTATIONS, WHETHER EXPRESS OR IMPLIED, 
IN FACT OR IN LAW, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE.  Tyler SHALL IN NO EVENT BE LIABLE 
FOR DAMAGES THAT EXCEED THE AMOUNT OF THE CHARGES PAID BY CLIENT 
HEREUNDER FOR THE DEVELOPMENT AND LICENSE OF THE SOFTWARE.  IN NO 
EVENT SHALL TYLER BE LIABLE FOR SPECIAL, INCIDENTAL, EXEMPLARY, 
INDIRECT OR CONSEQUENTIAL DAMAGES OR FOR LOSS OF PROFITS, REVENUES OR 
DATA, EVEN IF TYLER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

 

13) HOLD HARMLESS.     To the extent permitted by law, Client agrees that it will hold Tyler 
harmless against any claims, damages, liabilities, costs and expenses, including reasonable 
attorneys' fees, arising out of or relating to 

a. Client's failure to implement any corrections, improvements and new releases relating to the 
Software, or any part thereof, 

b. Client's unauthorized alterations to or use of the Software, or 
c. Client's breach of any of its obligations to maintain the confidentiality of the Software or 

Client's unauthorized copying thereof. 
 
14) TERMINATION.     This Subscription Agreement or any license referenced hereunder may be 

terminated by Tyler upon written notice to Client if Client performs any breach of the terms of this 
Subscription Agreement.  At the date of termination of this Subscription Agreement, Client shall 
promptly return to Tyler any Software, related documentation, materials and other property of Tyler 



 

then in its possession, and any copies thereof wherever located.  Notwithstanding the foregoing, all 
provisions hereof relating to confidentiality of the Software shall survive the termination of this 
Subscription Agreement. 

 

15) NO MULTI-YEAR FISCAL OBLIGATION ON CITY; NON-APPROPRIATION. This 
Agreement is expressly made subject to the limitations of the Colorado Constitution. Nothing herein 
shall constitute, nor deemed to constitute, the creation of a debt or multi-year fiscal obligation or an 
obligation of future appropriations by the City Council of Pueblo, contrary to Article X, § 20 
Colorado Constitution or any other constitutional, statutory or charter debt limitation. 
Notwithstanding any other provision of this Agreement, with respect to any financial obligation of 
the City which may arise under this Agreement in any fiscal year after 2013, in the event the budget 
or other means of appropriations for any such year fails to provide funds in sufficient amounts to 
discharge such obligation, such failure shall not constitute a default or breach of this Agreement, 
including any sub-agreement, attachment, schedule, or exhibit thereto, by the City.  If Client should 
not appropriate or otherwise make available funds sufficient to purchase, lease, operate or maintain 
the products set forth in this Agreement, or other means of performing the same functions of such 
products, Client may unilaterally terminate this Agreement only upon thirty (30) days written notice 
to Tyler specifically setting forth the termination date.  Upon termination, Client shall remit 
payment for all products and services delivered to Client and all expenses incurred by Tyler prior to 
the termination date as set forth in the written notice. 

 
16) NO INTENDED THIRD PARTY BENEFICIARIES; NO WAIVER OF IMMUNITIES.  This 

Agreement is entered into solely for the benefit of Tyler and Client.  Nothing in this Agreement is 
intended, nor should it be construed, to create any rights, claims, or benefits or assume any liability 
for or on behalf of any third party, or to waive any immunities or limitations conferred under federal 
or state law, including but not limited to the Colorado Governmental Immunity Act, § 24-10-101 et 
seq., C.R.S.   
 

17) GOVERNING LAW.  This Agreement will be governed by and construed in accordance with the 
laws of Client's state of domicile.  Venue shall be proper in Pueblo County District Court. 

 
CITY OF PUEBLO, a Municipal Corporation  Tyler Technologies, Inc. 
 
By:       By:       
           Purchasing Agent 

Attest:       Name:       
    City Clerk 
       Title:       
 
Balance of Appropriation Exists and  
Funds are Available 
 
       
Director of Finance 

 
 
Approved as to form: 
      
City Attorney 



 

Exhibit 10 – Tyler’s Current Escrow Agreement 
 

Escrow Agreement follows this page. 
 































PREFERRED BENEFICIARY 
ACCEPTANCE FORM 

 
Depositor, Preferred Beneficiary and Iron Mountain Intellectual Property Management, Inc. (“IMIPM”), 
hereby acknowledge that __________________________________ is the Preferred Beneficiary referred 
to in the Master Preferred Escrow Agreement effective___________, 20_____ with IMIPM as the escrow 
agent and ___________________________ as the Depositor.  Preferred Beneficiary hereby agrees to be 
bound by all provisions of such Agreement. 
 
SERVICE 
Check box(es) to 
order service 

SERVICE DESCRIPTION-MASTER THREE PARTY ESCROW 

AGREEMENT - DEPOSITOR 
All services are listed below. Services in shaded tables are required for every new 
escrow account set up.  Some services may not be available under the Agreement.  

ONE-
TIME 

FEES 

ANNUAL 

FEES 
PAYING 

PARTY 
Check box to 
identify the 

Paying Party 

 Add 
Additional 
Beneficiary  

Iron Mountain will fulfill a Work Request to add a new Beneficiary to an 
escrow deposit account in accordance with the service description 
above and the Agreement 

 $756  Depositor - 
OR -  

 Beneficiary 

 Add 
Additional 
Deposit Account 

Iron Mountain will set up one additional deposit account to manage and administrate 
access to new Deposit Material that will be securely stored in controlled media vaults 
in accordance with the service description above and the Agreement that governs the 
Initial Deposit Account. 

 $1,000 

 

 Depositor - 
OR -  

 Beneficiary 

 File List Test Iron Mountain will fulfill a Work Request to perform a File List Test, which includes 
analyzing deposit media readability, file listing, creation of file classification table, 
virus scan, and assurance of completed deposit questionnaire. A final report will be 
sent to the Paying Party regarding the Deposit Material to ensure consistency between 
Depositor’s representations (i.e., Exhibit B and Supplementary Questionnaire) and 
stored Deposit Material.  Deposit must be provided on CD, DVD-R, or deposited by 
FTP. 

$2,500 

 

N/A 

 

 Depositor - 
OR -  

 Beneficiary 

 

Add Level 1 - 
Inventory and 
Analysis Test 

Iron Mountain will perform an Inventory Test on the initial deposit, which includes 
Analyzing deposit media readability, virus scanning, developing file classification 
tables, identifying the presence/absence of build instructions, and identifying 
materials required to recreate the Depositor's software development environment. 
Output includes a report which will include build instructions, file classification tables 
and listings.  In addition, the report will list required software development materials, 
including, without limitation, required source code languages and compilers, third-
party software, libraries, operating systems, and hardware, as well as Iron Mountain’s 
analysis of the deposit.  

$5,000 or 
based on 
SOW if 
custom 
work 
required 

N/A 

 

 Depositor - 
OR -  

 Beneficiary 

 

 Add Deposit 
Tracking 
Notification  

At least semi-annually, Iron Mountain will send an update reminder to Depositor.  
Thereafter, Beneficiary will be notified of last deposit. N/A $375  Depositor - 

OR -  
 Beneficiary 

 Custom 
Contract Fee  

Custom contracts are subject to the Custom Contract Fee, which covers the review 
and processing of custom or modified contracts. $750 N/A  Depositor  

 Beneficiary 

 
Depositor hereby enrolls Preferred Beneficiary to the following account(s): 
 
Account Name 
 
   
   
   

Deposit Account Number 
 
   
   
   

 
Notices and communications to Preferred 
Beneficiary should be addressed to: 
 

 
Invoices should be addressed to: 

Company Name:  
Address:   
________  
________  
Designated Contact:  
Telephone:  

   
   
   
   
Contact:  ______ 
____________________________________ 



Facsimile:____________________________ 
E-mail:  _____________________________ 

P.O.#, if required:______________________ 

 
____________________________________ 
Preferred Beneficiary 

 ____________________________________      
Depositor 

  
By: By: __________________________________ 
Name:_______________________________ Name:________________________________ 
Title:________________________________ Title:_________________________________ 
Date:  Date:_________________________________ 
 
 
IMIPM 
By: __________________________________ 
Name:________________________________ 
Title: _________________________________ 
Date: _________________________________ 
 


