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Bureau of Public Works — Department of Transportation
Online Parking Permits Website Disclaimers

Privacy Policy

The City of Pueblo takes your privacy seriously. We will collect no personally identifiable
information about you when you visit our website or use our services, unless you choose to
provide that information to us. Any personal information you provide will only be used to
establish a personal account for purchasing parking permits. The City of Pueblo will not sell,
rent, or lease this information to third parties. All information will be protected in accordance
with local, state, and federal law.

Refund Policy

Parking Permits purchased for municipal parking facilities are non-refundable and non-
transferable. All sales are final. Permits may be upgraded to covered or premium parking.

Accuracy

The City of Pueblo is not liable for the accuracy or completeness of any information contained
on this website or that is provided by a user. Reliance on the accuracy or completeness of the
information contained on this website is at the user's risk. The City of Pueblo is not responsible
for any general, special, direct, indirect, incidental or consequential damages that may arise from
the use of or the inability to use this website.

Terms and Conditions

Parking permits for municipal parking lots or multi-level garages are sold on a first come first
serve basis. If a lot or garage is sold out, customers may be placed on a waiting list. Once permits
become available, those on the waiting list will be given the opportunity to purchase permits in
the order they are on the waiting list. The City of Pueblo makes no guarantee that permits will be
made available at any time. The City of Pueblo reserves the right to adjust the available parking
permits for any reason, including, but not limited to, occupancy and usage of any given lot or
garage.

Parking in a municipal lot or garage is at your own risk. The City of Pueblo is not liable for any
stolen property or damage to any vehicles parked in a municipal lot. The City of Pueblo is not
liable for any use or misuse of parking lots and garages by any user or third party. Nothing
herein shall create any rights, claims, or benefits or assume any liability for or on behalf of any
third party, or to waive any immunities or limitations conferred under federal or state law,



including but not limited to the Colorado Governmental Immunity Act, § 24-10-101 et seq.,
C.R.S.

Contact Us

For questions any questions about parking in a municipal parking facility, please call (719) 553-
2722 or send an email to puebloDOT@pueblo.us.
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