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PROJECT HISTORY

2018–2019

Evaluation of 
Community 
Development 
Solutions

2020

OpenGov PLC 
selected with June 
kick-off

10/12/2021

Soft launch 

2/3/2022 

Hard launch

3/1/2022

Pueblo Regional 
Building Data 
Integration 
Completed



PARTICIPATING CITY 
DEPARTMENTS AND 
PARTNER AGENCIES

City Department Partner Agency

Planning and Community Development Pueblo Regional Building

Fire Department - Fire Prevention Pueblo Department of Public Health and Environment

City Clerk - Licensing Pueblo Means Business 

Public Works

Stormwater

Wastewater

Transportation

Code Enforcement

City Sales Tax

Housing and Citizen Services



CITY OF PUEBLO 
PLACE USE 
STATISTICS

10/12/21-02/28/22



FINAL ROADMAP

Mar. 2022

Housing Go-live

Aug. 2022

Analysis and 
Automate 
additional business 
process workflows

2022

4th Quarter 
Update to Council, 
If Requested.

2022–2023

Expand to other 
agencies as 
applicable

2022 - 2023

Complete 
Integration with 
Pueblo Means 
Business County 
Wide Portal



DEMONSTRATIONS

Public Works – Andrew Hayes

Code Enforcement – Karen Willson

City Clerk – Marisa Stoller

https://www.pueblo.us/place



PUBLIC WORKS 
Speaking Demo
Andrew Hayes



CODE ENFORCEMENT
Slide Show Demo
Karen Willson



Navigate to www.Pueblo.us 



Click “Report an Issue/File a Complaint”



Click “Code Enforcement Complaint”



Click “Apply Online”



Type in an address.
Select from the drop down with similar location addresses. 

Note, address used is an actual complaint.



Verify that the address is correct and then scroll 
down and select “Next”



If the complaining party wishes, they can enter their name and information, 
but if not, this can be left blank.

Press Next



Select the type of complaint by clicking on the box next to the type.  You can select several. 

When done, scroll down and select “Next”.



Select “Upload” to attach any supporting 
pictures/evidence. Then select “Next”.



This page allows the user to confirm the details of the complaint.  
If changes are needed, they can be made from this page.



After verification of details, click Confirm and 
Submit.



This shows the complaint was successfully submitted. The case is then emailed to the 
Code Enforcement Manager, where it is verified and assigned. As each of the steps 

occurs, the user receives email updates.



CITY CLERK
Live Site Demo
Marisa Stoller



REGIONAL BUILDING
Slide Show Demo
Mike Colucci and Corry 
Bassett





Portal Entry Screen



Using Camino Guide to assist users and provide information on their project



In Camino, select by address, parcel number or by clicking on GIS linked map



Using Camino Guide page driven by project type and GIS layers to determine zoning and utility information.  

Citizens and Potential Developers are presented with a detail list of what will be needed to begin their 

project.  Sample documents and other documents are available as determined by project type and location. 

Provide Instructions &

What is needed

Sample 

Documents and 

Info pages attached



Once the customer is ready and wishes to move on, 

they are taken to a one-stop shop portal screen to 

begin the process.

Simply verify their address information and fill out some 

contact information on the pre-filled form. 



Direct From City 
OpenGov

Once submitted, 
they are taken 

to a screen that 
shows them 

their project(s)

Direct Links to 
City and Agency 

websites and 
emails are 

provided as well 
as assessor 

parcel 
information.

The status is 
updated from 
City OpenGov 
and from PRBD 
agency portal 

for other 
agencies



• The Camino guide can also be 

used to provide information on a 

wide variety of different services, 

such as licensing shown on left.

• Each card links directly to the 

correct City page or, as in dogs, an 

outside agency.

• It is a question-driven approach 

that moves customers along to 

obtain the correct information 24/7.



Camino User Dashboard 

Shows all projects and 

applications the user has done, 

serving as a one-stop shop for 

doing business with the 

government.




